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CABINET FOR HEALTH AND FAMILY SERVICES
OFFICE OF THE SECRETARY

Matthew G. Bevin 275 East Main Street, 5W-A Vickie Yates Brown Glisson

Governor Frankfort, KY 40621 Secretary
502-564-7042
502-564-70M
www.chfs ky.gov

May 23, 2016

Jackie Glaze

Associate Regional Administrator

Centers for Medicare & Medicaid Services
61 Forsyth Street SW

Suite 4T20

Atlania, GA 30303

Dear Ms. Glaze,

The Commonwealth of Kentucky, Cabinet for Health and Family Services, would like to submit for your
consideration and approval the following:

Per 42 CFR 430, in order to claim federal matching funds, states are required to submit Form CMS-64
(Quarterly Medicaid Assistance Expenditures for the Medical Assistance Program) no later than 30 days after
the end of each calendar quarter. The CMS-64 is an accounting of actual recorded expenditures that
occurred within the reported quarter, and includes prior period adjustment to claims originally paid within the
previous 8 quarters. It is the limitation to the prior 8 quarters for which the Commonwealth of Kentucky is
seeking temporary relief.

Per 45 CFR 95.19(a} indicates that time limits identified in §§95.7 and 95.10 do not apply to any claim for an
adjustment to prior year costs.

The state prepares an excel spreadsheet that includes the detail from all MMIS cycle reports for the quarter.
Each cycle report includes a report, FIN-8055-W (a NON-RAC Report), which includes refunds, recoupments,
and payouts. The recoupments reduce the current quarter expenditures and the payouts increase the current
quarter expenditures. The remaining balance is what is included in Summary Line 6 of the CMS-64. Because
the Commonwealth would have reported the actual quarterly expenditures incurred in the quarter had the
recoupments not reduced those expenditures, we feel that 45 CFR 95.1 9(a) applies. The Federal Amount is
$1,725,076.

During Q1, FY186, while reconciling the 2015 PMS account, the Commonwealth discovered that the
Recoupments over 365 days were being reported twice, once on the expenditure spreadsheet identified
above, and again on the CMS-64.90 form. Once this was discovered, the Commonwealth worked with the
Fiscal Intermediary, Hewlett Packard Enterprises (HPE), to review additional reports, including those reports
related to RAC refunds and recoveries, as well as non-RAC related refunds. Based on that, it was again
discovered that there were errors in the reporting.
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Likewise, a FIN-8056-W (a RAC Report) is produced and the same process is applied as identified in the
paragraph above. The Federal Amount is $3,067,995.

The FIN-9651-Q (RAC - Accounts Receivable Report for less than 365 days) was reviewed and determined
that the following condition existed within the report. “The report was using a field called Date Fed Reported to
determine whether an AR had been reported on a previous version of the FIN-9651-Q. It was determined that
this date was being deleted in some circumstances causing the report to retrieve the same AR in multiple
periods”, Due to this condition, the reductions in expenditures were overstated. The values were reported on
CMS-64 on the 64.S9RAC Line 9E. Because the Commonwealth wouid have reported the actual quarterly
expenditures incurred in the quarter had the AR’s not been overstated in the reports, we feel that 45 CFR
95.19(a) applies. The Federal Amount is $26,554,700.

The FIN-9661-Q (RAC - Accounts Receivable Report for equal to or greater than 365 days) was reviewed and
determined the following condition existed within the report. “The report was using a field called Date Fed
Reported to determine whether an AR had been reported on a previous version of the FIN-661-Q. it was
determined that this date was being deleted in some circumstances causing the report to retrieve the same
AR in multiple periods”. Due to this condition, the reductions in expenditures were understated. The values
were reported on CMS-64 on the 64.90RAC Line 10E. Because the Commonwealth would have reported the
actual quarterly expenditures incurred in the quarter had the AR's not been understated in the reports, we feel
that 45 CFR 95.19(a) applies. The Federal Amount is $(7,973,871).

The FIN-9553-Q (Accounts Receivable for Non-RAC) was reviewed and determined the following condition
existed within the report. AR's with Reason Code ‘8400' (“Result of Claim Adjustment”) were being omitted.
These are provider and/or system generated adjustments (e.g. a mass adjustment) that result in an AR. Due
to this condition, the reductions in expenditures were overstated. The values were reported on CMS-64 on the
64.90 Line 10C. Because the Commonwealth would have reported the actual quarterly expenditures incurred
in the quarter had the AR’s not been overstated in the reports, we feel that 456 CFR 95.19(a) applies. The
Federal Amount is $2,447,995.

The FIN-2823-Q (Third Party Liability (TPL) Report) was reviewed and determined the following condition
existed within the report. Some of the Fund Code (Federal/ State shares) rates being pulled in during the
calculation of data for the report were incorrect. The MMIS Fund Code table was corrected. Due to this
condition, the reductions in expenditures were overstated. The values were reported on CMS-64 Line 9D.
Because the Commonweaith would have reported the actual quarterly expenditures incurred in the quarter
had the AR’s not been overstated in the reports, we feel that 45 CFR 95.19(a) applies. The Federal Amount is
$8,267,989,

HPE has corrected the reports back to and including Q.E. 3.31.2012. The Commonwealth has processed
prior period adjustments for claims within the 2-year timely filing requirement on the CMS-64 for the QE
December 31, 2015.

In summary, the Commonwealth respectfully requests temporary authority to federally claim prior period
adjustments through the quarter ending September, 2016, for claims that should have originally been reported
from QE March 31, 2012 through September 30, 2013 with a Net Federal Share of $34,089,884. :

Thank you for considering this request. If you have any questions or need additional backup, please contact
Leesa Harrison at 502-564-8890 ext. 3194 or Steve Bechtel at 502-564-8196 ext. 2032

Sincerely,

Stephen P. Miller
Commissioner of Medicaid
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DHHS/CMS

Atlanta Regional Office

Attn: Jackie Glaze, Associate Regional Administrator
Division of Medicaid & Children's Health Operations
61 Forsyth Street SW, Suite 4T20

Allanta, GA 30303 8909

RE: Kentucky's Medicaid Management Information System (MMIS) As-Needed Advance Planning
Document (ANAPD) #16—Review Request

Dear Ms. Giaze,

The Kentucky Cabinet for Health and Family Services (CHFS), Department for Medicaid Services (DMS),
requests review and approval of the attached As-Needed Advance Planning Document (ANAPD) regarding
the department’s Medicaid Management Information System (MMIS).

The purpose of this As-Needed APD is to request approval for the following:

» Approval of a contract amendment to extend the Commonwealth's current contract with Hewlett
Packard Enterprise Services (HPES) Indianapoiis, who currently is responsible for the production and
issuance of the KYHealth Card.

* Utilization of previously approved FFP in the amount of $508,998 ($319,607 Federal share and
$189,371 Commonwealth share) to continue the manufacture and issuance of KYHealth Cards to the
Commonwealth’s Managed Care Organization (MCO) and fee-for-service (FFS) populations. This
amount was calculated using information from previous years' utilization of these servicas.

The FFP summary for this request is segmented below:
» $260,511 for MMIS at 75% FFP ($195,383 Federal share and $65,128 Commonwealth share),
¢ $248,487 for MMIS at 50% FFP ($124,244 Federal share and $124,244 Commonwealth share).
Please contact Stacy Fish at (502) 564-0105, ext. 2925, if you have any questions.
Sincerely,

%ﬁ%

Stephen Miller
Commissioner

Enclosure: KY MMIS ANAPD #16
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1.0 EXECUTIVE SUMMARY

The Commonwealth Is submitting an As-Needed APD at this time to request authorization to execute a
contract amendment extending the current KYHealth Card contract for a period of six (6) months, which

amendment and the utilization of previously approved funds under the circumstances outlined in federal
and state guidance regarding non-competitive proposals indicating that a delay from establishing a
competitive bidding process would result in an emergency situation.

The purpose of this As-Needed APD is to request approval for the following:

» Approval of a contract amendment to extend the Commonwealth's current contract with Hewlett
Packard Enterprise Services (HPES) Indianapolis, who currently is responsible for the production
and issuance of the KYHealth Card.

»  Utilization of previousiy approved FFP in the amount of $508,998 ($319,607 Federal share and
$189,371 Commonwealth share) to continue the manufacture and issuance of KYHealth Cards to
the Commonwealth's Managed Care Organization {MCO) and fee-for-service {FFS) populations.
This amount was calculated using information from previous years' utilization of these services.

The FFP summary for this request is segmented below:
» $260,511 for MMIS at 75% FFP ($195,383 Federal share and $65,128 Commonwealth share).
o $248,487 for MMIS at 50% FFP ($124,244 Federal share and $1 24,244 Commonwealth share).

2.0 BACKGROUND

The Kentucky Department of Medicaid Services (DMS) has been charged with administering the
Kentucky Medicaid Program over the past four decades and has a two-fold mission in delivering
Medicaid services:

* To provide innovative opportunities to our members that will promote healthy lifestyles,
personal accountability, and responsible program governance for a healthier Kentucky.

» To serve as a national model for achieving excelience in Medicaid by increasing the quality of
benefit services, transforming care management, updating relevant technology, providing support
for an outstanding workforce, and preventing, detecting, and reducing fraud, waste, and abuse.

¢ Fiscal Management ¢ Policy and Operations
* Provider and Member Services ¢ Program Quality and Qutcomes
» Community Alternatives ¢ Program Integrity

The CHFS Office of Administrative and Technology Services (OATS) provides technical support to DMS,
OATS administers a broad range of CHFS programs and services from IT to facilittes management
across all departments and offices that make up CHFS.

HPES is the current vendor responsible for operating the MMIS. The MMIS is the existing certified claims
processing system that was implemented and enhanced to meet the Commonwealth's Medicaid policy
and requested user functionality. As a part of its initial MMIS contract, HPES developed a comprehensive
Decision Support System (DSS) to assist DMS in analyzing program effectiveness and the impact of

Commonwealth of Kentucky Medicaid Management Informaticn System ANAPD #16 1



potential changes to Medicaid policy. Approved by CMS on January 27, 201 3, the existing four (4) year
contract with HPES is operational from December 1, 2014 through Navember 30, 2018 and contains an
additional single one (1) year extension oplion,

2.1 Affordable Care Act Medicaid Expansion

DMS provides Medicald services through MCOs and special programs for those eligible. Prior to the
Commonwealth's decision to expand Medicaid, the Kentucky Medicaid Program and the Kentucky
Children’s Health Insurance Program (KCHIP) provided health care coverage to approximately 815,000
eligible members. As of April 4, 2016 there were 1,358,671 Kentucky Medicaid members. This number
exceeded pre-expansion projections of 308,000 new members. The results of this increase are as
follows:

* Managed Care has increased to approximately 1,217,514 as of April 4, 2016 or 89.6% of the total
Medicaid population.

* FFS has decreased to approximately 141,157 as of April 4, 2016 or 10.4% of the total Medicaid
population,

DMS receives encounter data from the MCOs for the Medicaid population. Encounters differ from FFS
claims, as the encounter data has previously undergone financial processing by the MCO sending the
processed claim. This includes edits and audits prior to being logged into the DSS by DMS.

The MMIS utilizes HPES' Interchange (iC) system. The iC system is a rules based system that supports
both FFS reimbursement as well as Managed Care programs. On January 27, 2015, CMS approved the
Statement of Work (SOW) for MMIS Hardware Refresh and Application Porting between HPES and the
Finance and Administration Cabinet on behalf of the CHFS. The contract authorized HPES to conduct a
hardware platform upgrade of the MMIS. Prior to the execution of this contract, MMIS ran on the platform
initially implemented during Design, Develop and Implement (DDI) in 2005/2006. HPES is also
responsible for operations, modifications, and maintenance of CMS certification of the MMIS,

Section 1104 of the Affordable Care Act (ACA\) estabiished new requirements for administrative
transactions that will improve the utility of the existing Health insurance Portability and Accountability Act
(HIPAA) of 1996 transactions and reduce administrative costs. ACA Section 1104 applies to HIPAA-
covered entities and business associates engaging in HIPAA standard transactions on behalf of covered
entities. The Commonwealth has implemented Phase 3, Electronic Funds Transfer and Electronic
Remittance Advice, the third of four phases involved in full implementation of the ACA 1104 project. To
ensure compliance with the ACA 1104 rules, Kentucky Title XIX project team members undertook and
have completed Phases |, Il, and lil to meet requirements. Phase |l is in maintenance mode currently.

In addition to the ACA 1104 project, the Commonwealth is working with HPES to DD! system changes
necessary for supporting the integration of the MMIS and the new Medicaid Eligibility and Enrollment
(E&E) system, which provides eligibility determination and enrollment functions for DMS,

3.0 RESULTS OF ACTIVITIES INCLUDED IN THE APD

The Commonwealth’s MMIS is fully operational; however, modifications have been made to
accommodate the shift from a FFS to a Managed Care service delivery model the Commonwealth
implemented in October 2011, As a result of this shift, Kentucky is procuring a replacement system for
MMIS through a Request for Proposal (RFP) process. Meanwhile, the Commonwealth is continuing to
utilize MMIS for processing encounters received from MCOs and for members remaining in the FFS
population as well as process and pay claims. MMIS and various sub-systems are also undergoing
necessary system changes to ensure compliance with Federal ACA requirements and smooth integration
between MMIS and the new E&F system.

Commonwealth of Kentucky Medicaid Management Informatian System ANAPD #16 2



3.1 APD Status Table
Table 1 reflects approvals and expenditures for MMIS from November 2012 through January 2016,
Table 1: APD Status Table

A gust 26, 2014 IAPD Update (#1.9) |

FFP90% TMIS §321,206.00 | $1.99166200 $2212950.00 { $1,346,069.00 $86,668.90 $750,200.10 $856,689.00
FFP75% MMI S $1285158.00 | $3.649 474 00 $5132692.00 S76994161 | S10e7172560 $3,261.517.75 | 54 348690 ¥
FFP SO% MMIS 00 @@m gas 000.00 $0.00 $S_ﬂgtﬂ i3] 68,000 o f18s 00, 00
January 27, 2015 IAPD Up date (014) ; )
FFP90% MMI S 509,300 33 $803,775.00 5899,089.9% $1817997 $67,69054 | 578921848 $676,909.36
FFP 75% M!S $20541110.00 | £56923,330.00 | $115,7%64 #40.00 $29420536 85 | 52056597579 | 364,757 537 36 | $36 345,903, 15
FFPSOS T § __$68,000.00 $66,000.00 $136.000.00 $97.923.46 $19,030.27 $19036.27 | tamg7esa
January 22, 2016 As-Needed ARD (£15)

FFP 90% LUK S277,293.20 | 5249563080 52,77293200 000 27729920 | $24956%860 | $2.7729%2 200 |
|FFP75% MM S $999,29500 | 5119818500 $1,597,560.00 $0.00 $399,39500 | 8119810500 $1,597.580.00
FEPSO% MM S $0.00 $9.00 $0.00 $0.00 50400 | 50,00 $0.00

3.2 Hardware and Software Refresh

On January 27, 2015, CMS approved a SOW from HPES to conduct a hardware platform upgrade of
MMIS. Migrating to the new HP-UX platform will contribute to an increase in overall system performance

expansion of approximately 420,000 additional Medicaid members. In addition, performing this upgrade
assists the Commonwealth with accommodating the increased capacity due to Medicaid expansion by
increasing system performance to handle additional member data, file size, and the number of files that
will be exchanged between the MMIS and the MCOs.

HP-UX migration was completed April 11, 20186.
4.0 STATEMENT OF NEEDS AND OBJECTIVES

4.1 KYHealth Card
HPES Indianapoiis currently holds the contract for the KYHealth Card, which expires May 6, 2016. HPES

Indianapolis manufactures, issues, and ships plastic identification cards for every Medicaid member

* the card is reported as lost, stolen, or damaged
= the member reports a name change
* the member's eligibility has lapsed for a period longer than six months.

In order to continue the operational function of issuing health cards to Medicaid members, CHFS
respectfully requests approval to execute a contract amendment establishing a (6) month extension
through November 6, 2016. The contract amendment will provision one (1) optional six (6) month
extension of the contract at an estimated cost of $254,499 per six (6) month extension, If both optional
extensions are utilized this contract will be active from May 7, 2016 to May 6, 2017.

The Commonwealth is seeking approval of this contract amendment and the utilization of previously
approved funds under the circumstances outlined in federal and state guidance regarding non-
competitive proposals indicating that a delay from establishing a competitive bidding process would result
In an emergency situation. The Commonwealth is requesting consideration of FFP in emergency
situations in accordance with 45 CFR Subpart F 95.624. Without the authorization of FFP and the

Commonwealth of Keniucky Medicaid Management Information System ANAPD #18 3



corresponding contract amendment, the Commonwealth will be unabie to issue KYHealth Cards to its
Medicaid population,

4.2 Statement of Alternative Considerations

Research during the past year has led to the development of two alternatives io issuing cards to Kentucky
Medicaid members and at this time, the Commonwealth is focusing efforts on Alternative One, which is

outlined in this section. By no later than May 6, 2017, the Commonweaith will have determined the

Alternative One; Reduyction of Scope

Since the approval of the last contract extension with HPES Indianapolis, the Commonwealth has
explored cost-saving alternatives to producing the KYHealth Card. Initial planning and research was
conducted to examine:

Needs of FFS and MCO populations

Other states’ approaches to health card production
Providers’ current use of the KYHealth Card
Strategies to reduce cost in issuing replacement cards

These activities culminated in an alternative plan of action, which when implemented will altow DMS to

* Integrate the production of the KYHealth Card into normal correspondence printing within the
Medicaid Management Information System’s established business operations

» Eliminate redundancies by suspending the production of cards for the Managed Care
Organization (MCO) population, whose members currently receive a proprietary card from their
respective MCO,

When executed, this plan of action will result in a 95% reduction in cost-—saving Commonwealith
taxpayers an estimated $2,300,000 over a period of five years. Transitioning from a plastic card delivered
to all MCO and FFS members to a paper card delivered only to FFS members would produce significant
cost savings and would eliminate redundancies in the current system.

Alternative Two: No Identification Cards
atetliauve wo. No (dentification Cards

Not issuing identification cards to members is the most economical approach however it is not a feasible
alternative. The card is used by members and the provider community and would cause undue hardship
when not available to identify an individual as a Kentucky Medicaid member., Additionally, the card serves
as a form of identification and helps in the prevention of fraud.

5.0 PERSONNEL RESOURCE STATEMENT

5.1 Project Organization and Staffing

The MMIS project is organized into three teams overseen with executive sponsorship provided by the
DMS Commissioner. The MMIS technical team, operational team, and core team are a combination of
state employees and consuitants who are responsible for MMIS operations and system enhancements.
These employees are housed in OATS, and are supervised by the Division Director. Primary executive
level sponsorship of the MMIS and related projects is under the oversight of the DMS Commissioner and
the CHFS Chief Information Officer.

Commonwealth of Kentucky Medicaid Management Information System ANAPD #16 4



The Commonwealth Supports the operation of the MMIS and system changes necessary to support
state staff and IT resources

Kenlucky Medicaid program business workflow by utilizing a combination of
procured through temporary staff augmentation contracts.

Tables 2 and 3 (see page 5) reflect annual cost breakdowns of both state personnel resources and
contract personnel resources allocated to operating and supporting the MMIS. Tables have been modified

from MMIS implementation APD Update #14 (approved by CMS on January 27, 2015) to amend
start/end dates from an 18-month breakdown to a 12-month breakdown to corres

Annual APD Update submissions to be effective at the beginning of each FFY.

Table 2: State Resource Statement

pond with subsequent

0

Assistant Director, OATS Division of Medicaid Systems 90% 1 1,755 $103,089
Branch Manager, OATS Division of Medicaid Systems 20% 1 390 $17.094
BA: Systems Consultant 30% 2 1,170 $32,561
Branch Manager, OATS Division of Medicaid Systems 60% 1 1,170 $48,358
Resource Management Analyst Il 100% 1 1,950 $84,494
BA: Resource Management Analyst I| 35% 2 1,365 $42 998
BA: Resource Management Analystlll 80% 1 1,560 $61,979
Administrative Branch Manager 20% 2 780 $31.777
Medicaid Specialist I 20% 8 3,120 $94,786
Medicaid Specialist Il 20% 1 390 $13.455
Health Care Data Administrator 20% 1 390 $23,685
Internal Policy Analyst Il 20% 1 390 $13,088
Total 22 14,430 $567,362
Table 3: Contractor Resource Statement
Business Objecis/Senior System Architect - MCAPS and Change Orders 0.75 1 1458 | § 73] § 106.431_
Chief Technology Officer 0.50 1 972|$ 89 s 86,508
System Architect - MCAPS 1.00 1 1944 |5 69| $ 134,136
Senior Deweloper - MCAPS 1.00 1 1944 | 3 65) § 126,360
Senior Developer - Wabsite 2,00 2 3888|8% 65| 3 252,720
BA: Change Qrders 1.00 1 1944 % 59) § 114,696
System Architect/Deweloper: Interfaces (MCAPS/DSS) 1.00 1 19441 8 72| 3 139,968
System Architect/Reporting Specialist: Data Conversion & DSS [ACAT104/SAS/ESR) | 1.00 1 1,044 18 72( § 139,968
PM: SAS 0.25 1 48613 59 s 28,674 |
BA: Technical Writar 1.00 1 1,944 5 59) § 114,696
BA: Budget Analyst 1.00 1 1944 | § 59 § 114,696
BA Editand Audit 3.00 8 5802|8 59| s 3aa088
BA: Reporting Specialist/System Maintenance/Updates 1.00 3 1944 | § 59] s 114,896
BA: Change Orders 200 4 38883 59 3 229,392
Total |16.50 27 32,078 $ 2,047,032
Commonweaith of Kentucky Medicaid Management Information Systam ANAPD #16 5
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9.0 PERIOD OF USE STATEMENT

» The proposed Period of Use for this As-Needed APD aligns with the period of use approved in
Implementation APD Update (#14) and As-Needed APD (#15)—four (4) years from December 1,
2014 through November 30, 2018.

* DMS has established a one-year Period of Use for the KY Health Card contract. The proposed start
date for the KY Health Card contract is May 7, 2016 and will conclude on May 6, 2017.

* The Commonwealth wili update the Implementation APD annually in accordance with Federal
regulations.

10.0 ASSURANCES, SECURITY INTERFACE REQUIREMENTS, AND DISASTER RECOVERY
PROCEDURES

Please Indicate by checking “yes” or “no,” if the state will comply with the Code of Code of Federal
Reguiations (CFR) and the State Medicaid Manual (SMM} citations.

Table 6: MMIS APD Assurances

Category | Citation

SMM Section 11267 [ ¥Yes __ No

45 CFR Part 95 Subpart F §95.615 YYes _ No

Frocurement 45CFRPart92 VYes __ No
Standards - - e

SMD Letter of Dec, 4, 1995 ' VYes__No

| 42CFR433.122(5) and (6) VYes__No

42 CFR Part 433.112(b)(5) - (9) [ ¥Yes __ No

Access to Records | 45 CFR Part 95 Subpart F §95.615 VYes —No

| SMM Section 11267 vYes __ No

The State shmv;ﬁ any software, procedures, or publicatims_ih_at are designed,
developed, installed, or improved with 90 percent FEP. The State shall retain the
Software & right to sign, extend, and cancel any licenses for software used in operalion of the
Ownership Rights, eligibility system.

Federal Licenses, | 1o (g, Department of Health and Human Services has a royalty-free, non-

Information exclusive, and irrevocabie license to reproduce, publish, or otherwise use and
Safeguarding, authorize others to use software, modifications to software, and documentation that
"C‘“PA’I\_ g 18 designed, developed, installed, or Improved with 90 percent FFP.
ompliance, an ’ .
Progress Reports | 43 CFR Part 95 Subpart F §95.617 VYes __ No
42 CFR Part 431.300 VYes __ No
| 42 CFR Part 164 VYes__No
Information 42 CFR Part 433.112(b)(5) - (9) YYes__ No
 Safeguarding 45 CFR Part 205.50 VYes __ No
Progress Reports | SMM Section 11267 VYes_ No .

The MMIS system Contractor is required to develop and maintain a Business
Continuity Plan that will address all aspects of disaster recovery for the MMIS and
DSS. The business continuity plan provides procedures for system restoration for
emergencies and disasters, and for maintaining a state of readiness to meet the
 Operational requirements of the MMIS. It includes a Disaster Recovery Plan, |

Disaster Recovery
Procedure

Commonwealth of Kentucky Medicaid Management information System ANAPD #16 a8



APPENDIX A: ALIGNMENT WITH SEVEN CONDITIONS AND STANDARDS

that is modular, service-oriented, and business results driven positions the Commonweaith for slceess to
meet the CMS guiding conditions and fulfilling requirements necessary to obtain enhanced federal
funding.

DMS will apply the Software Development Life Cycie (SDLC) process in future planning, designing,
developing, and implementing the MMIS, extensible applications as possible and future MEMS.

Table 7 reflects the commitment to the Seven Standards and Conditions by CHFS DMS.
Table 7: CHFS DMS Commitment to Seven Conditions and Standards

CHFS DMS Commitment to Seven Conditions and Standards

Condition/Standard Definition of Term
Addressed

1. Modularity Use of a modular, flexible approach to systems development, including the use of
Standard open interfaces and exposed application programming interfaces; the separation of
Yes/No business rules from coare programming; and the availabllity of business rules in
== both human and machine readable formats.

2. MITA Condition | Initiative established to move the typical MMIS from siloed, sub-system
Yes/No components to a service oriented architecture (SOA) environment. Align to and
e advance increasingly in MITA maturity for business, architecture, and data,

3. Industry Ensure alignment with, and incorporation of, industry standards: the Health
Standards insurance Portability and Accountability Act of 1996 security, privacy and
Condition transaction standards: accessibility standards established under section 508 of the
YesiNo Rehabilitation Act, or standards that provide greater accessibility for individuals
R with disabilities, and compliance with federal civil rights laws; standards adopted by

the Secretary under section 1104 of the Affordable Care Act: and standards and
protocols adopted by the Secretary under section 1561 of the Affordable Care Act,

4. Leverage Promote sharing, leverage, and reuse of Medicaid technologies and systems within
Condition and among states.

Yes/No

5. Business Support aceurate and timely processing of claims (inciuding claims of eligibility),
Results adjudications, and effective communications with providers, beneficiaries, and the
Condition public.

Yes/No

6. Reporting Produce transaction data, reports, and performance information that would
Condition contribute to program evaluation, continuous improvement in business operations,
Yes/No transparency, and accountability,

7. Interoperability Ensure seamless coordination ang integration with the Health Benefits Exchange
Condition (whether run by the state or federal government), and allow interoperability with
Yes/No health information exchanges, public heaith agencies, human services programs,
— and community organizations providing outreach and enroliment assistance

services through standardized messaging and communications methods.

Commonwealth of Kentucky Medicaid Management Information System ANAPD #16 9



APPENDIX B: LIST OF ACRONYMS AND ABBREVIATIONS
Table 8 lists the acronyms and abbreviations used throughout this document.

Table 8 Acronyms and Abbrevijations

cronym/ T
:bb‘?’e:iation Definiten
Affordable Care Act
ADP Automated [ Data Processing
ANAPD As-Needed Advance Planning Document
APD Advance_Plannin-é—Do_wment
CFR Code of Federal ReguIations
CHFS Cabinet for Health and Family Services
CMS Centers for Medicare & Medicaid Services
Dbl D—es—igrr Develop and Implqment
DMS Department for Medicaid_éewices
DSS Decision Support System
ET&-E Eligibﬁity and Enrollment System
F-FP F;deral FirTaHéEﬁarticipation
F_FS Fee-for-Service
FFY Federal Fiscal Year
HIPAA Health Insurance Portability and Accountability Act of 1996
HPES Hewlett F;;J(ard Enterprise Services
HP-UX Hewlett Packard Unix
iC InterChange System
KCHIP Kentucky Children’s Health Insurance Program
MMIS Medicaid Management Information System
MCO Managed Care Organization
MEMS Medicaid Enterprise Management System
MITA Medicaid Information Technology Architecture
OATS ' Office of Administrative and Technology Services
P Division of Program Integrity
RFP Request for Proposal
SDLC Systems Development Life Cycle
SMM State Medicaid Manual
SNAP Supplemental Nutrition Assistance Program
SOA Service Oriented Architecture
sow Statement of Work
TANF Temporary Assistance for Needy Families
UM Utilization Management
wicC Women, Infants, and Children

Commonwealth of Kentucky Medicaid Management Information System ANAPD #16 10



CABINET FOR HEALTH AND FAMILY SERVICES
DEPARTMENT FOR MEDICAID SERVICES

Matthew G. Bevin Vickie Yates Brown Glisson
Governor 275 £ Main St, 6W-A Secretary
Frankfort, KY 40621
www.chfs.ky.gov Stephen P. Miller

Commissioner
June 20, 2016

DHHS/CMS

Aflanta Regional Office

Attn: Jackie Glaze, Associate Regional Administrator
Division of Medicaid & Children’s Health Operations
61 Forsyth Street SW, Suite 4T20

Atlanta, GA 30303 8509

RE: Kentucky's ICD-10 Implementation Strategy Implementation Advance Pianning Document Update #6—
Review Request

Dear Ms. Glaze,

The Commonwealth of Kentucky, Cabinet for Health and Family Services, Department for Medicaid Services is
pleased to report the complefion of the post-implementation phase of the ICD-10 Project to the Centers for
Medicare and Medicaid Services and requests federal approval to close out the ICD-10 APD via this
Implementation Advance Planning Document Update.

The budget and approved activity schedule remained consistent with prior APD submissions, and of the approved
total of $18,549,414 (316,205,001 Federal Financial Participation and $2,344,413 state share), the Commonwealth
is deobligating $7,004,497 ($5,827,750 FFP and $1,176,747 state share). The success in getting the solutions
production ready within the approved schedule and under budget can be credited to the dedicated management
and staff from the Cabinet for Health and Family Services warking collectively together and the sirategic use of
highty productive contracts and senior level development resources.

Please contact Stacy Fish at (502) 564-0105, ext. 2925, if you have any questions.
Sincerely,

Stopbers # YL

Stephen P. Miller
Commissioner

Enclosure; ICD-10 IAPDU #8 Closeout

KentuckylUnbridledSpirit.com K mj- An Equal Opportunity Employer M/F/D
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1.0 EXECUTIVE SUMMARY

The Commonwealth of Kentucky, Cabinet for Health and Family Services (CHFS), Depariment for
Medicaid Services (DMS) is pleased to report the completion of the post-implementation phase of the
International Classification of Diseases, 10™ Edition (ICD-10) Project to the Centers for Medicare and
Medicaid Services (CMS) and requests federal approval to closeout the ICD-10 APD via this
Implementation Advance Planning Document (APD) Update. Following the submission of Implementation
APD Update #5 on August 11, 2015 and approval on August 27, 2015, this Implementation APD Update
serves as the final submission to CMS

Testing and post-implementation activities funded through and approved in Implementation APD Update
#5 have concluded. Additional project details are outlined in the supporting sections of this APD. The
budget and approved activity schedule remained consistent with APD submissions, and of the approved
total of $18,549,414 ($16,205,001 Federal Financial Participation (FFP) and $2,344,413 state share), the
Commonwealth is deobligating $7,004,497 ($5,827,750 FFP and $1,176,747 state share). The success in
getting the solutions production ready within the timelines and also under budget can be credited to the
dedicated management and staff from Office of Administration and Technology Services (OATS) working
collectively together and the strategic use of highly productive contracts and senior level development
resources.

Any future funding needed related to the ICD-10 transition including operations, maintenance, or
implementation updates due to federal or state regulatory changes will be requested through the
Commonwealth’s Medicaid Management Information System (MMIS) Implementation APD and will be
cost allocated based upon appropriate federal regulations and guidance governing the utilization of
enhanced funding.

20 BACKGROUND

DMS has been charged with administering the Kentucky Medicaid Program over the past four decades
and has a two-fold mission in delivering Medicaid services:

»  To provide innovative opportunities to our members that will promote healthy lifestyles,
personal accountability, and responsible program governance for a healthier Kentucky

« Toserve as a national model for achieving excellence in Medicaid by increasing the quality
of benefit services, transforming care management, updating relevant technology, providing
support for an outstanding workforce, and preventing, detecting, and reducing fraud, waste,
and abuse

Since initiation of the ICD-10 transition project, the Commonwealth has implemented a statewide,
managed care delivery system with the exception of the Fee-for-Service (FFS) population, which includes
Long Term Care (LTC) and Waiver recipients. Medicaid Expansion under the Affordable Care Act (ACA)
increased the Kentucky Medicaid population to 1,367,754 members. The Managed Care Organizations
(MCOs} and Kentucky Medicaid providers were responsible for remediating their claims processing and
billing systems for the transition from ICD-9 to ICD-10.

The transition from ICD-9 to ICD-10 affected DMS regulations, policies, and procedures and DMS IT
systems that use, retain, and/or reference a patient diagnosis or procedure code. The transition from ICD-
9 to ICD-10 afforded the Commonwealth the ability to leverage:

»  Detailed coverage and payment determinations, including enhanced information on
condition, severity, co-morbidities, complications and location

*  Universal ICD-10 codes to manage the Medicaid population through the following:
o Processing of payments and reimbursements with accuracy
o Furnishing patient history details to providers
o Improving case management and medical review

Commonwealth of Kentucky ICD-10 Closeout Implementation APD Update #6



o Understanding risk-based reimbursement rates
o Measuring the quality, safety and efficacy of care

*  Utilization of ICD-10 codes to conduct data analysis and planning activities by analyzing the
following:

o Operational efficiencies

o Statistical reporling

o Quality health care outcomes
o Actuarial projections

o Fraud and abuse monitoring

2,1 APD SUBMISSION HISTORY

Funding from the initial Implementation APD and subsequent updates approved by CMS has enabled the
delivery of internal and external impact assessments of the MMIS, remediation of DMS policies and
procedures, development of provider manuals, remediation activities, and all other collateral materials
connected to the transition from ICD-9 to ICD-10. Collectively, these activities enabled the
Commonwealth to compiete the remediation, testing, and post-implementation phases of the project.
Table 1 provides a high-level overview of the ICD-10 APD history and project activities accomplished by
the Commonwealth to date.

Table 1: APD History
Date Key Events

The Commonwealth submits Planning APD to CMS for approval, covering Utilization
04/2009 | Management, Independent Verification & Validation (IV&V), 5010, ICD-10, and MMIS
planning for a period of three years.

The Commonwealth submits first Implementation APD requesting additional funding for ICD-
05/2012 | 10 activities and a 180-day extension to complete ICD-10 activities approved in the Planning
APD.

The Commonwealth submits Implementation APD Update #1 requesting the establishment
08/2012 | of a budget line item for “Other Costs.” The proposed “Other Casts" line item was budget
neutral and has been used to begin training DMS coding staff.

The Commonwealth submits Implementation APD Update #2 to request funding for the
03/2013 | continued implementation of the ICD-10 transition. These costs included the Edifecs
software and ongoing staff coding training costs.

The Commonwealth submits implementation APD Update #3 to request funding for the

s Remediation phase of the 1CD-10 implementation.

The Commonwealth submits Implementation APD Update #4 to request additional funding

082014 for the ICD-10 implementation deadline extension from October 1, 2014 to October 1, 2015.

The Commonwealth submits Implementation APD Update #5 to request carryforward of

08/2015 previously approved funds to support a six month Post-Implementation phase.

The Commonwealth submits Implementation APD Update #6 to request closeout of the
05/2018 | Implementation APD and ICD-10 transition and to decbligate all remaining funds, approved
in the Implementation APD.

Commonweaith of Kentucky ICD-10 Closeout Implementation APD Update #6



3.0 RESULTS OF TESTING AND POST-IMPLEMENTATION PHASES

Implementation APD Update # 5 (submitted August 11, 2015 and approved August 27, 2015) requested
carryforward funding to facilitate a post-implementation phase as a final step in implementing the ICD-10
transition. The activities conducted in this phase enabled Kentucky to coordinate with outside entities that
interface with the MMIS to determine any impact caused by the implementation of the ICD-10 transition.

Throughout the post-implementation and testing phases, CHFS monitored MCOs, tracked their transition
from ICD-9 to ICD-10, and effectively communicated awareness information and testing plans. MCOs
were required to submit work plans to CHFS outlining their transition to the new code set.

Hewlett-Packard Enterprise Services (HPE), the current MMIS vendor for the Commonwealth, completed
the assessment phase that began in March 2013 and concluded in August 2013. The remediation phase
began the mapping of the Diagnosis and Surgical Procedure Code utilizing an Edifecs soiution funded
through the ICD-10 Implementation APD Update approved by CMS on May 1, 2013. Mapping began
December 2013 and concluded in May 2014 upon final approval by CMS. The planning for the testing
phase of the project began November 2013 and End to End testing started on the solution during August
2014.

Sections 3.1 and 3.2 detail the results of the testing and post-implementation phases.

3.1 Testing Phase

A well-structured test plan ensured that business needs, requirements, and expectations associated with
the project were met. During the testing phase, the Commonwealth and HPE conducted extensive
internai and external end to end testing of the ICD-10 code set in the MMIS test environment. DMS was
responsible for remediating the MMIS to enable it to process and accept ICD-10 claims for the DMS FFS
population in the Waiver programs, transitory FFS members, and to accept encounters from the MCOs.
The MMIS has also been able to successfully accomodate ICD-10 in reporting, Surveillance and
Utilization Review (SUR), and Third-Party Liability {TPL) activities.

The Commonwealth followed approved testing protocols throughout the post-implementation phase with
trading partners as described below:;

s Requirements identification

»  Test scenario description and identification

+ Dependency/Applicability of test scenario to other subsystem(s)
»  Test case description and identification

s  Test data input

s  Expected test results

e  Actual test results

e«  Testing comments

»  Ensured the MMIS accurately processed claims based on ICD-9 and ICD-10 codes
according to the dates of service thereby achieving revenue neutral payments according to
the ICD-10 mapping delivered by DMS/OATS

»  Confirmed additional ICD-10 transition changes were reviewed and approved by
DMS/OATS in order to be implemented in production

All MCOs completed the testing phase and were compliant by October 1, 2015. The Commonweaith
utilized a collaborative testing approach between DMS and HPE to verify the system performed according
to requirements and specifications approved for the deliverables outlined in the Health Insurance
Portability and Accountability Act (HIPAA) Final Rule Remediation (45 Code of Federal Regulations
(CFRY) Part 162) and HIPAA Administrative Simplification: Modifications to Medical Data Code Set

Commonwealth of Kentucky ICD-10 Closeout Implementation APD Update #6



Standards to Adopt ICD-10-CM and ICD-10-PCS. The completion of the ICD-10 transition ensured that
the MMIS supports both ICD-9 and ICD-10 code sets based on the claim date of service.

Appendix A provides a detailed timeline of the activities undertaken during the testing phase.

3.2 Post-Implementation phase

Maintaining a high degree of coordination and communication among agency trading partners and
stakeholders during the post-implementation period positioned DMS to proactively address issues instead
of react to them. Given the size and role of DMS as a leading payer in the Commonwealth healthcare
system, the ability to rapidly address to claims process issues proved to be of high value from both
business and policy perspectives.

The completion of post-implementation activities allowed CHFS to fully implement the ICD-9 to ICD-10
conversion as outlined in the project plan and in Implementation APD Updates previously approved by
CMS.

From October 1, 2015 through March 31, 2018, Kentucky monitored the implementation for issues with
claims processing. As planned, DMS conducted additional testing with trading partners. Additionally, the
Commonwealth followed standard DMS Change Order Control processes and MMIS planned testing
activities for MMIS system changes as additional testing was completed after December 1, 2015. These
activities ensured a smooth transition to the new code set.

Additionally, and as proposed in IAPDU #5, the Commonwealth continued ICD-10 outreach and
awareness activities. The CHFS ICD-10 website continues to support providers through notices, training
opportunities, and webinars to aid in code transition. The ICD-10 website sends automatic alerts to
providers via electronic messages carrying important notices regarding the DMS ICD-10 implementation.

The post implementation activities were completed as follows:

= Described plans to implement the ICD-10 Test Plan with external trading partners and sister
agencies after the October 1, 2015 implementation date

* Monitored and address past implernentation issues
» Continued ICD-10 awareness and training activities
» Conducted ICD-10 transition closeout activities

Commonwealth of Kentucky ICD-10 Closeout Implementation APD Update #6



S 9# 8lepdn Qdy uoneluaws|dwy }n0asold OL-adi A{onjua JO YIEaMUOWIWOD

si8pinoid pue
91L02/L0 LLOZ/LL siouped Buipes} ‘seimus ajels Jayjo pue saouabe Jeisis o} yoeanno ueboq wes| SuoledIUNWWOD OL-go|
Bujujes] pue ‘uoRESIINWWOYD ‘SSAUBIEMY [EUI9IXT

Aeiq |e21uyos3) SIWN jo uopod 0L-@o) Bupejuiew pue Bugepdn panuiuod 3dH e
awAodap soaypg o
SLoZ/e0 | eloZizl uojelpaluas swalshs pue kood e
ABajeus uoneipawal Jo [eacidde paseoey e
ueld uopeipatay Juswajduw|
~Abajens epelbdn wWnwiuiw aseyd sa1y) uuojed O} JOPUSA peUlElRY e
£L0Z2L LL0Z/LO ABajesis uoneyawsaydwi 0| -Qo| Jo yoeoidde pauuuieg e
ue|d uopejpaway dojaaag pue AGajesis uonejpaway dojaaaqg
Bujuue)d yo0[0id 13pE0Iq 10) SJOpIOYSNElS
Paloid [ewsalu) 0] JUBISSESSY 9INY SsauISng ay) woyy sBulpul PajedIuUNWIWIC) pue Pajuawnoog ©
01-a21 01 §-g21 woy

UoISIaAUGD 3yl Aq pajoaye (SIopusA pue sioloenuod ‘siapinoid) sisuped Buipes SN JO uoledyuap] ©

01-Q2I Aq pajoaye swajshs SNG Jo uoleouap] ©

Olozrel | oLociso 01-Q91 Aq pajoaye sass8001d SSBUISNY SWQ JO UOHEIYIUSP]  ©

| 0L-adl Aq pajoaye Ajenusiod saioljod SWQA JO uojeoyusp]  ©
_ SOIIADE JUBLUSSasSE

Areuiwiaid Guimoljo} au 9191dwod 0] s9sseo0id pue §[00) padojaAsp sJequisll Jels SWA PUE SIVO e
JUDIUSSASSY SIINY SSAUISNE [ewsaju|

ssauaieme g1-gQ| buniowo:d o pajedipap sUsqam [ELISIXS/[BUISIUI pRUIBJUIRIN e

H#els SNa seudoudde e pue diysispes| §4HD 01 Buiuies) ssauaieme L-001 PPPIACId e

saluAoe Bujuie)) pue ssausieme 1onpuod 0} swes) Jasloid S4HD |ewaul peuIejueiy o

sioz/Lo 0L02/%0

SSoualemy
195 3p00 0}-Q0] 941 1dR3E O} SINW ApPnuay
pLoz/oL | 0L0Z/b0 8y} 8|qeUa 0} SWQ PUB ‘IdH ‘swee ) 2100 asudielu] predipsi ‘uswabeuey 199f01d YUMm UCHEUPIODD o

uoyejuewejdw| jesjuyosa |

ajeg puy  ajeq Heis SaIANDY 01-0D} 19897 UBIH

ojnpeyog Ajanoy joae] YBiH :z eiqeL

‘ady uolieluewaidw|
ay) ybnouy; pepuny pue yyeamuoLluwos ay) Aq Joaloxd 0|-Qol 2yl Jo 9194294 ay) yinoyBnouy) usyepapun SaIIAIDE ay) $8QUISIP Z JIqRL

N¥1d LNSJWIOVNVA LD3r0dd a3137dW0OD oy



9 9# slepdn ddy vonesuidu) IN0esold 0L-a9] AxOnjua)| JO YRIMUOWIICT

uonejuaws|dw bunoedwi sejepdn [euociippe Joj suojjeinbas [elepa) paloyuoly e
Nadyl c1-adlsyiincaso|)y ©
wes) suonesado SINW 01 diysisumo paugjsuel] ©
suoyesado 1o} paiinbal SINW 3y 0} suoleayipow [euoippe Aue Joj 1alosd poleneag o
910Z/£0 S10Z/0L SaNAOR IN0BS0|D Joaloud pajonpuosy e
syodas swielo SN Bulohuopy  ©
S19)U30 ([B2 SWA Pue 3dH yBnoay) sjjea aones jawojsns Buuopuoly ©
:Aq uogesipnipe swiejd sjeudosdde painsug e
SallAoY uopejuawajdw) ejeg asueljdwos Jsod
uonejuawadwi Gunsedwi sajepdn [Eucippe 1o} suonejnbal (eiape} paIOYUCyy e
13400
SL0Z/60 ¥10Z/0L -PIw yBnoy) Jaque)das-piu woly uazol a1em suonesypow Buipos pue aoueudjuiewl WASAS SININ ©
sasodind Bunsa} BuroBuo oy Juswuoiaua uoonpoid SIWW 8 OUI OL-ODI PEDT »
uonejuaweiduwj apon
ajep uonejuaisidwi 01-qo)|
§L0Z "1 1990100 8y} 10} seuinbu} Japiroid piesipa Hoddns 0} s18JUS0 |23 IgH PUB SWA Y109 P32IoJUIRY
ajep aoueldwod GL0Z ‘| J2qo1Q Joj uoneiedaid u sisuped Burpes; [leusapxd yum uoinjos Bunss) psnupuoy)
(s1auped Buipel; [ewixe pue SWISAS [BUISIUl YIIM pU O) pus) ue|d 1sa| pajuswajduw|
uejd 1s8L 0L-QQl padojaasg e

uonejuaws|dw) ueld 3sa.L 04-gol
suofjepuswiwodal AgA| pejelodiool] o
ueld Aouebunuo) pue uoeBi ¥y O ABAl e

51L02/60 £L0Z/ZL (‘012 ‘Buysay 'Buiddew) seniaioe uoneuawadun uo paseq ueld Aouabunuo) pue uoneBiyy ysiy Bunepdn
ue|d LousBunuod pue uoneBm ¥siy padojereg e

Bujuueld AsusbBupuon pue uopebiw ysiy
sasnjejs uojysuel) 0|-gor sJauped buipeq Bupcjuow pepels e
Aaiod pue swaishs gL-a9D) Uo HEIS SNA tBwISU pauel] e
ue|d uolesunwwo) padojprag e

SLOZ/10 eLoent

8jeq puj  ajeq uelg SalIAIOY 0L-(0] 13497 UBIH




l 9# ajepdn Qdv uonejuswaidw| Inoasold 0L-go)| RAONILDY JO UESMLOWIWOD
L6¥'v00'28 FITN:-TANES 0s.'228's8 ISZ'LL8'018 LIB'FPS LIS 0 Yir'ers'sls | Cirere'zs 100°S0Z" 918 JdeoL
PEY 9PS b2 TAYA FATAY A 0% vaF'ors %08
ZITELYS 1Ze'ipg 168°LL68 Ze0'868 vZ6'801% gc1'zess %06 SLoZn LM
896'Z6% ¥ar'ord ¥ar'ovs 0s 0$ ¥o¥' oS- ZGH'6ELS 9Z.'69% 922'69% %05
LPE'6LELS GEE'LBES ZLP'169'1LS Z6E'B6L'2S SEP'DLL'ES #98'c99'cS g16'5Z8 18 Z65'ZELS 9ZE'E6L' LS %06 PLOZIEILL
115'2658 882'9.2% 882'9.2% 10018 £10'28 065'r55S S6Z'L.2% S62'2L28 %08
8.9'99t8 699'16% 800'6.28 898 6068 285'29¢% 168168 060'6.2¢$ %52
Z/9'808'1 8- 195'081%- 508'229'18- PEP'GLO'GE Li£'6ET 98 000'98)'¥3- 560'919'8% 0:9°1983% 62055243 %06 vLozicLz
¥39'9c% Zee'sis ZEE's1S 0E6'0LS 098'128 ¥25'85% 292’628 792’628 %05
LOL'PEZ'ES 0L¢'62¢8 1EZ'596'28 ¥6Z'rer'LS gIZ'6p9'LS LLB'EPE'vS Z6E'PEHS G256k v %06 ELoZ/LIb
959'562$ 828'221% 928'221$ SYE'rS 069'8% OvE'POZS €LL'ZE1S ELL'ZELS %05
80L'C8LS 126'5PS bBLLELS ¥9% sag £6L'E8LS 8r6'srs SkE'ICLS %G
SL1'169'1S 116818 150'226°18 £10'c95$ PIY'E0PS 685'¥60'2$ 65+'602S 0EL'G88° LS %06 ZLOZIvIS

aelg

Qdvi Buuieway

esapa 4

sainjpuadxy
dd4

sainjipuadxy
Qdv|

premioq Asien

poaaoaddy

810

910Z ‘i€ Aey ybnosuys smeig nagdy| 190loug Di-ao|

‘Buipunj paoueyus Jo uonez
uodn paseq pajesojje 1502 8q |{1M pue Qdy uoheawajdu SIWNW S
10 |eJ3p3} 0} 8np sajepdn uonejuawaldwi Jo sUOHEIado puk Jaueudu

SBS L¥L'9L)L' LS PUB d4d 062'228'6$) 26%'400" £ Bulebqos
8u) {G# Qdv| u! panoidde saanoe uonejuawadwy

-180d pue Bujsa) Buipnpou) uo

oleg

(1d¥ pasorddy

{erapaq

NEY 444

areq
|eaciddy

9L0Z '1E Y2ueW yBnoay smelg ady ‘¢ eige)
nn ayy Buiwiaaob aoueninb pue suonenbal [eljapa) ajeldoidde

MligamuoLiwog ay) ybnouy) paysanbal aq (m sebueys Arojejnfal ayels
lew Bupnioul uolusuen gL-qo)| 2y o) pajejas sisanbai Buipuny aiminy Auy

"punj paaosdde A|snoinaud u) ((sieys
P pue (g siqe)} ajqe L snjeis 196png gdy |euy ayy Bunywqgns S| yleamuouruod
lisuel} 01-3Dl sy pajeidwod A|njssasons Buire

1394an4g 0's



6.0

STATUTORY REQUIREMENTS

This implementation APD Update submission to CMS is in accordance with Part 11 of the State Medicaid
Manual and 45 CFR, Subpart F in order to provide the necessary information to approve enhanced FFP.

In accordance with the requirements set forth in 42 CFR 433.112 (b) (5) through (9), the Commonwealth

agress:

7.0

To inform CMS of the direction DMS will take in the near future to increase its effectiveness
in the delivery of Medicaid services and the cost containment initiatives pursued to reduce
program costs.

That the Commonwealth owns any software that is designed, developed, installed or
enhanced with ninety percent (90%) FFP.

That the Department of Health and Human Services (HHS) has a royalty-free, non-exclusive,
and irrevocable license to repraduce, publish, or otherwise use and authorize others to use,
for Federal government purposes, software, modifications to software, and documentation
that is designed, developed, installed or enhanced with hinety percent (30%) FFP.

That the costs of the system are determined in accordance with 42 CFR 433, Subpart C, 45
CFR 95, Subpart F and the State Medicaid Manual.

That the Medicaid agency agrees in writing to use the system for the period specified in this
IAPDU approved by the Administrator or for any shorter period that the Administrator
determines justifies the Federal funds invested.

That the Medicaid agency agrees in writing that the information in the system will be
safeguarded in accordance with 45 CFR Part 205.50 and 42 CFR 431 Subpart F, and 45
CFR Parts 160, 162 and 164.

SECURITY STATEMENT

In order to protect the Commonwealth, CMS and Medicaid eligible members, the Cornmonwealth will
ensure continuation of safeguards on all confidential information in accordance with 42 CFR, Subpart F,
Part 431 and with the HIPAA Security and Privacy Rules.

Commonwealth of Kenlucky ICD-10 Closeout Implementation APD Update #6
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8.0

APPENDIX B: ACROYNMS AND ABBREVIATIONS

Table 4: Acronyms and Abbreviations

ACA Affordable Care Act

APD Advance Planning Document

CFR Code of Federal Regulations

CHFS Cabinet for Health and Family Services

CMS Center for Medicare and Medicaid Services

DMS Department for Medicaid Services

FFP Federal Financial Participation

FFS Fee-for-Service

HHS Department of Health and Human Services
HIPAA Health Insurance Portabifity and Accountability Act
HPE Hewlett Packard Enterprise

ICD-10 International Classification of Diseases, 10" Edition
V&V Independent Verification and Validation

LTC Long Term Care

MCO Managed Care Organization

MMIS Medicaid Management Information System

OATS Office of Administrative and Technology Services
SUR Surveillance and Utilization Review

TPL Third Party Liability

Commonwealth of Kentucky

ICD-10 Closeout Implementation APD Update #8
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CABINET FOR HEALTH AND FAMILY SERVICES
DEPARTMENT FOR MEDICAID SERVICES

Matthew G. Bevin 275 East Main Streat, BW-A Vickie Yates Brown Glisson
Governor P: (502) 564-4321 Secretary
F: (502) 564-0508
Frankfort, KY 40821
.chfn.ky.gov Stephen Miller

Commissioner
June 30, 2018

Dave Hinson

Medicaid Management Information Systems
Division of Medicaid & Children's Health Operations
61 Forsyth Street, S.W., Suite 4T20

Atlanta, GA 30303-8909

RE: MACBIS T-MSIS Project: Commonwsalth of Kentucky
Dear Mr. Hinson

The Commonwealth is submitting this APD to request approval for the following:

* To update the previously approved IAPDU (approved June 10, 2014) to reflect a revised project status
and timeline.

* New funding in the amount of $672,415 ($605,174 FFP and $67,242 Commonwealth share) to execute
a new Statement of Work (SOW) with Hewlett Packard Enterprise Services (HPES) to accomplish the
implementation into T-MSIS 2.0 and for work performed during the current contract year leading up to
T-MSIS 1.0 Pre Operational Readiness Testing (PORT).

¢ New funding from CMS in the amount of $90,207 ($81,186 FFP and $9,021 Commonwealth share) for
Commonwealth business and technical staff needed to continue the Design, Development, and
Implementation (DDI) of the T-MSIS project.

The total cost of this IAPDU is $762,622 for the T-MSIS project at 90% FFP ($686,360 FFP and $76,262
Commonwealth share).

Please contact Stacy Fish at (502) 564-0105, ext. 2925, if you have any questions.

Sincerely,
Stephen Miller
Commissioner

a———
KentuckyUnbridledSpirit.com K mrrj- An Equal Opportunity Employer M/F/D
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Centers for Medicare and Medicaid Services

Version Number Date Reviewer Comments
1.0 6/16/16 DMS Completed DMS Review
1.0 6/30/16 CMS Submission to CMS

MACBIS: Kentucky Response Medicaid IT Supplement Version 1.5 2
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