
MCO  YTD Comparison Dashboard FY 2014-15 

9/17/2014  GREEN - In Compliance   RED - Out of Compliance  YELLOW - MCOB added formula 9/17/2014

Anthem Coventry Humana Passport WellCare TOTAL
Membership 84,736 614,137 153,637 401,300 788,566 2,042,376
Capitation 50,271,880$        261,312,358$      84,619,079$     211,497,584$    374,768,857$      982,469,758$         

 Cap/Member 593.28$            425.50$            550.77$            527.03$            475.25$            481.04$                  
Standard Measure Threshold

Paid Claims  $      21,980,348  $    168,876,161  $      38,212,395  $    114,193,337  $    253,558,215  $          596,820,456 
Suspended  $        3,500,363  $        8,030,710  $    140,985,493  $    209,452,779  $      82,790,738  $          444,760,084 

% Suspended 13.74% 4.54% 78.68% 64.72% 24.61% 42.70%
Paid per Member  $             259.40  $             274.98  $             248.72  $             284.56  $             321.54  $                   292.22 
Paid Loss Ratio 43.72% 64.63% 45.16% 53.99% 67.66% 60.75%
Total All Claims 90%  in 30 Days 99.48% 99.95% 98.10% 99.93% 99.92% 99.78%
Total All Claims 99%  in 90 Days 99.99% 100.00% 100.00% 100.00% 99.99% 100.00%

Submitted 387,130 1,687,389 636,633 1,862,011 3,347,069 7,920,232                 
Accepted 382,763 1,640,250 604,765 1,824,321 3,312,623 7,764,722                 

% Accepted 98.87% 97.21% 94.99% 97.98% 98.97% 98.04%
Requested 12,710                55,600                9,031                  37,135                66,421                180,897                    

Denied 1,147 6,799 1,436 3,468 10,115 22,965
% Denied 9.02% 12.23% 15.90% 9.34% 15.23% 12.70%
# of calls 19,621 51,237 28,158 66,198 115,227 280,441

# Abandoned 135                     1,212 63 496 5,224 7,130
%  Abandoned 5% or less 0.69% 2.37% 0.22% 0.75% 4.53% 2.54%

Speed to answer 60 secs or less 8                         20                       7                         18                       16                       14                             
 # of calls 17,789                24,980                16,056                42,813                47,632                149,270                    

 # Abandoned 114                     207                     14                       520                     1,002                  1,857                        
% Abandoned 5% or less 0.64% 0.83% 0.09% 1.21% 2.10% 1.24%
Average speed    

to answer 60 secs or less 13                       14                       5                         21                       22                       15                             
 # of calls 673                     3,192                  41                       2,086                  630                     6,622                        

 # Abandoned 3                         24                       1                         11                       33                       72                             
% Abandoned 5% or less 0.45% 0.75% 2.44% 0.53% 5.24% 1.09%

Average speed   to 
answer 60 secs or less 23 24 11 15 22 19

Answered by    4th 
ring at least 99% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Receivng Busy 
Signal No Calls 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Answered within 
30 sec More than 80% 88.00% 91.05% 90.39% 68.50% 85.50% 84.69%

Average length less than 10 min 8                         3 4 1 2 3
Total Calls 38,083 79,409 44,255 111,097 163,489 436,333

# Abandoned 252                     1443 78 1027 6259 9,059                        
% Abandoned 0.66% 1.82% 0.18% 0.92% 3.83% 2.08%

MCO paid 
amount 164,689$            4,394,187$         512,680$            1,654,406$         2,520,900$         9,246,861$                 

COB Amount 264,352$            9,404,475$         2,684,404$         11,031,259$       39,800,322$       63,184,812$               
COB / Member 3.12$                  15.31$                17.47$                27.49$                50.47$                30.94$                      

 % of  Paid 1.20% 5.57% 7.02% 9.66% 15.70% 10.59%

 % of Paid 1.37% 2.53% 0.00% 3.55% 2.95% 2.70%

 % of  Paid 7.92% 6.30% 3.99% 5.74% 2.96% 4.69%
Lien/Claim 924$                   14,076,954$       515,114$            14,261,764$       13,881,459$       42,736,214$               
 % of  Paid 0.00% 8.34% 1.35% 12.49% 5.47% 7.16%
Recovered 909$                   915,736$            61,495$              414,403$            816,042$            2,208,585$                 

16,113,444$               

27,964,814$               
Denied Amount

7,491,977$         4,051,044$         
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MCO  YTD Comparison Dashboard FY 2014-15 

9/17/2014  GREEN - In Compliance   RED - Out of Compliance  YELLOW - MCOB added formula 9/17/2014

Anthem Coventry Humana Passport WellCare TOTAL
Total count 293,844              2,008,415           602,892              1,471,021           3,695,521           8,071,693                 

Total Processed 281,946              2,003,677           681,728              1,477,080           3,229,378           7,673,809                 
Total Charges 124,813,371$     990,003,761$      256,000,616$     568,090,437$      1,654,506,579$  3,593,414,764$        
Avg Charge 424.82$              492.93$              424.62$              386.19$              447.71$              445.19$                    
Avg member 1,472.97$           1,612.02$           1,666.27$           1,415.63$           2,098.12$           1,759.43$                 
Total count 237,736              1,231,072           409,571              1,008,840           2,471,333           5,358,552                 

Percent 80.87% 61.30% 67.93% 68.58% 66.87% 66.39%
Charges 85,427,583$       762,217,881$      109,489,160$     364,794,449$     1,100,129,317$  2,422,058,391$        

Avg Charge 358.95$              619.15$              267.33$              361.60$              445.16$              452.00$                    
Avg member 1,008.16$           1,241.12$           712.65$              909.03$              1,395.10$           1,185.90$                 

Paid 21,980,348$       168,876,161$     38,212,395$       114,193,337$     253,558,215$     596,820,456$           
Average Paid 92.38$                137.18$              93.30$                113.19$              102.60$              111.38$                    
Avg member 259.40$              274.98$              248.72$              284.56$              321.54$              292.22$                    
% Discount 74.27% 77.84% 65.10% 68.70% 76.95% 75.36%

Count 42,905                467,863              110,039              323,678              736,446              1,680,931                 
Percent 14.60% 23.30% 18.25% 22.00% 19.93% 20.83%
Charges 23,447,306$       204,356,629       12,551,790         57,392,440         332,581,854       630,330,020$           

Average Charge 546.49$              437                     114                     177                     452                     374.99$                    
Count 3,386                  6,311                  71,568                144,653              10,932                236,850                    

Percent 1.15% 0.31% 11.87% 9.83% 0.30% 2.93%
Charges 3,500,363$         8,030,710           140,985,493       209,452,779       82,790,738         444,760,084$           

Average Charge 941.90$              1,272                  1,970                  1,448                  7,573                  1,877.81$                 
Requested 12,710                55,600                9,031                  37,135                66,421                180,897                      

No service limits 212                     30,720                5,709                  23,125                49,241                109,007                      
Within limits 10,582                7,518                  1,385                  9,404                  6,448                  35,337                        

Exceed limits -                         5,282                  -                         335                     84                       5,701                          
No service limits 22                       1,831                  209                     395                     -                         2,457                          

Within limits 32                       1,036                  -                         408                     529                     2,005                          
Exceed limits -                         -                         -                         -                         -                         -                                  

Denied 1,147                  6,799                  1,436                  3,468                  10,115                22,965                        
Total claims 232,296              1,531,072           450,756              1,104,241           2,852,615           6,170,980                   
1-30 - Days 231,096              1,530,350           442,194              1,103,513           2,850,316           6,157,469                   
31 - 90 Days 1,174                  663                     8,546                  724                     2,104                  13,211                        

90+ Days 26                       59                       16                       4                         195                     300                             
Total claims 106,301              467,863              115,460              378,981              827,912              1,896,517                   
1-30 - Days 106,341              467,511              114,395              377,771              825,883              1,891,901                   
31 - 90 Days 357                     327                     1,056                  1,146                  1,523                  4,409                          

90+ Days 98                       25                       9                         64                       506                     702                             
Total claims 4,449                  6,311                  133,090              154,080              35,334                333,264                      
1-30 - Days 4,403                  6,265                  123,350              163,789              31,815                329,622                      
31 - 90 Days 22                       42                       8,006                  292                     2,329                  10,691                        

90+ Days 24                       4                         1,734                  5                         1,190                  2,957                          
New Members 9                         195                     16                       131                     377                     728                         

Existing 
Members 10                       10,019                212                     2,477                  9,763                  22,481                    

New Members 11                       7                         9                         14                       34                       75                           
Existing 

Members 11                       790                     53                       51                       415                     1,320                      
In Process 89                       5,135                  147                     645                     68                       6,084                      
Received 57                       1,109                  76                       1,424                  43                       2,709                      

Admitted -                         99                       -                         121                     -                         220                         
Discharged -                         178                     -                         128                     -                         306                         

Active 0 2,063                  -                         2,220                  94                       4,377                      
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