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Did You Know? 

 Average monthly 
WIC participation 
in the United 
States was 
approximately 
8.7 million during 
FY 2008. 

 Of those 8.7 
million, 
approximately 
4.33 million were 
children, 2.22 
million were 
infants, and 2.15 
million were 
women. 

 

Reference:  USDA, 
Food and Nutrition 
Service 

(www.fns.usda.gov/wic) 

Using Loving Support to Grow and Glow in WIC:  
Breastfeeding Training for Local WIC Staff  

Using Loving Support to Grow and Glow in 
WIC: Breastfeeding Training for Local WIC 
Staff is a curriculum created by Every Mother, 
Inc. for the USDA Food and Nutrition Service.  
According to Every Mother, Inc. this training is 
“...designed to provide all staff who interact with 
WIC participants the knowledge and skills they 
need to provide effective breastfeeding 
promotion and support to WIC participants.” 
 
The curriculum is designed for all WIC staff and 
consists of 10 modules: 
 
1. How WIC Supports Breastfeeding 
2. Feelings about Breastfeeding 
3. Communication with Breastfeeding 

Families 
4. Barriers to Breastfeeding 
5. Promoting and Encouraging Exclusive 

Breastfeeding 
6. Promoting Breastfeeding During Pregnancy 
7. Providing Support for New Breastfeeding 

Moms (Birth to 1 Month) 
8. Helping Mothers Continue the 

Breastfeeding Relationship (1 Month to 12 
Months) 

9. Talking with Mothers about 
Breastfeeding...When Mother and Baby are 
Separated   

10. Solutions for Common Breastfeeding 
Problems 

 
This training will also include:  “10 Steps to a 
Breastfeeding Friendly Clinic”. 
 

The Kentucky State WIC Program continues to 
strive to 
increase the 
number of 
mothers who 
breastfeed 
their children.  
We believe 
having a 
consistent 
message and 
providing 
support to 
breastfeeding 
mothers will 
go far in these 
efforts. 

 
The following are the dates and places for 
training:   
 
 May 11-12, 2010 - Ramada Inn, Paintsville 
 May 13-14, 2010 - Department for Public 

Health, 275 East Main, Frankfort 
 May 17-18 - River Park Center, Owensboro 
 
Each agency must send at least one person to 
one of these trainings.  The recommended 
person is either the Breastfeeding Coordinator 
or the WIC Coordinator. 
 
Information on registration for this training to be 
announced.  Look for follow up information in 
the next edition of the newsletter.   
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Federal, State Officials Visit Kentucky to Celebrate Project 

Pilot Project Successfully Tests EBT System 

March is National Nutrition Month! 
www.eatright.org/nnm 

 

FRANKFORT, KY (Dec. 18, 2009) - Federal and state 
officials, including United States Department of Agriculture 
(USDA) Deputy Under Secretary Janey Thornton, visited 
Glasgow and Bowling Green today to recognize the 
ongoing efforts of the Kentucky Department for Public 
Health (DPH) and the Barren River District Health 
Department in establishing an improved system for the 
Women, Infants and Children (WIC) program. 
 
The project, which uses electronic benefits transfer (EBT) 
for WIC purchases, is undergoing a test run in the Bowling 
Green and Glasgow markets. The project is designed to 
test the technology, methods and infrastructure for an 
online, integrated WIC EBT system that could be used on a 
national level. 
 
“Kentucky’s outstanding work in this area is critical to the 
success of WIC EBT everywhere and clearly is a winner for 
the state, participants and food vendors,” said Thornton. 
“Offering EBT cards gives families needed access to 
benefits without the delay and stigma of paper vouchers.” 
 
The visit included a presentation to demonstrate how WIC 
benefits are issued, a news conference and a 
demonstration at two Bowling Green grocery stores. For 
the demonstrations, officials visited a Houchens-owned 
Save-A-Lot and a Wal-Mart, using the EBT cards to 
simulate making WIC purchases. 
 
“This is a tremendous achievement for Kentucky public 
health and the Barren River District Health Department. We 
are extremely grateful to our local WIC staff, vendors and 
clients in Warren and Barren counties who participated,” 
said Gov. Steve Beshear. “We are building the future of the 
WIC program.” 
 
Traditionally, WIC clients have purchased approved items, 
such as milk and baby formula, using paper vouchers. 
Participants are issued multiple vouchers for use in 
authorized stores to purchase WIC-approved items. All 
items listed on a check must be purchased at one time or 
the benefits are lost. 
 
With a WIC EBT card, benefits are stored in an electronic 
household account, so each item may be purchased 
individually when the participant chooses without losing 
benefits. The system automatically identifies WIC-
authorized items and verifies purchases. Also, the EBT 
card makes the purchase process identical to all other 
shoppers, improving program confidentiality and speeding 
checkout. 
 

In addition, the project helps ensure that retailers allow 
participants to purchase only WIC authorized foods and in 
the correct quantities, while removing the margin of cashier 
error during WIC transactions. 
 
“By integrating into retailers’ automated systems, clients 
can swipe their WIC EBT cards along with other methods 
of payment. Not only can clients shop confidentially, but 
they also can make small – even one-item – purchases, 
which they haven’t been able to do under the traditional 
WIC system,” said Health and Family Services Cabinet 
Secretary Janie Miller. 
 
Kentucky and its technology contract Custom Data 
Processing, have developed and tested the use of online 
technology for WIC EBT, piloting the project first in 
Glasgow and then Bowling Green with the intention of 
going statewide launch. The western Kentucky sites were 
chosen for their capability to test multiple types of vendors 
from small locally owned retailers to large chain stores. 
 
“The new WIC EBT process provides assurance the 
participant receives the correct food products and 
increases their shopping flexibility. From a retailer’s 
perspective, the new transaction processing provides 
accuracy and efficiency that is necessary in today’s fast 
paced retail environment,” Susan Tweedy, Houchens 
Foods Group Project Coordinator. 
 
The system currently being tested is designed to be 
affordable and easily transferable to all states and vendors 
of all sizes. 
 
To date, approximately 4,800 WIC clients and 27 
authorized food vendors are participating in the pilot 
project, which began Aug. 11. It is funded through a $4 
million USDA grant. 
 
WIC is a short-term intervention program designed to 
influence lifetime nutrition and health behavior in high-risk 
populations. The program serves 146,000 Kentuckians. 
 
Funded by the USDA, WIC offers nutrition education and 
services; breastfeeding promotion and education; monthly 
food prescription of nutritious foods; and access to 
maternal, prenatal and pediatric health-care services. For 
more information, visit http://www.chfs.ky.gov/dph/mch/ns/
wic.htm. 
 

Press Release from 
Kentucky Cabinet for Health and Family Services 
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IBCLC Day 2010:  Wednesday March 3 
Registered Dietitian Day 2010: Wednesday March 10  

JENNA MINK, The Daily News, 
jmink@bgdailynews.com/783-3246 
Published: December 19, 2009  
 
For Lisa Gregory, a trip to the grocery store is less hectic 
these days. 
 
Instead of letting the cashier check off items on a piece of 
paper, she now swipes a card to get food through the 
Women, Infant and Children program. 
 
“It’s a little bit more private,” the Glasgow woman said. “I 
really, really like it. When my daughter was little, we had 
the paper and you had to get everything all at one time.” 
 
WIC participants in Warren 
and Barren counties are the 
first people in the state to get 
their benefits with an electronic 
benefits transfer card – a 
change from the former 
method of paper benefits. 
Officials decided to test the 
new program in the Barren 
River region because it has a 
mix of chain and locally owned 
grocery stores. 
 
“This is complicated. If this was easy, it’d have been done a 
long time ago,” said William Hacker, commissioner for the 
Kentucky Department for Public Health. “Don’t assume this 
was a piece of cake. This is a major accomplishment.” 
 
WIC supplies food, nutrition, education and other services 
to low-income women who are pregnant or recently gave 
birth and children 5 years old and younger who need 
nutritional help. 
 
Until recently, WIC shoppers had a list of items they could 
get. They were required to get every item on that list at the 
same time and had to get written approval from the cashier 
– which could be a long, embarrassing process. 
 
“You’d just pull out this piece of paper, and they had to 
write on it,” Gregory said. “And the person behind you is 
looking at you.” 

 
Now, residents of Warren and Barren counties can swipe 
their EBT cards like any other type of credit or debit card. 
 
“As these folks go through the line, they can hold their 
heads up,” said Janey Thornton, deputy undersecretary for 
food, nutrition and consumer services in the U.S. 
Department of Agriculture. “We don’t know if it’s ... an EBT 
card or a VISA card.” 
 
The EBT cards also allow shoppers to purchase as many 
or as few items as they want – they do not have to buy all 
their groceries during one shopping trip. 
 

The new program went into 
effect in September for Warren 
County and in August for 
Barren County. Officials said 
that with federal approval, the 
rest of the state will use the 
new program next year. 
 
Other states have started 
similar WIC programs, but 
Kentucky’s program is a step 
ahead. 
 
Local stores integrated the 

WIC program into their computer systems, meaning 
shoppers can swipe their WIC cards through the same 
device that accepts debit and credit cards. In other states, 
grocery stores must have a separate machine for EBT 
cards. Kentucky’s new program will be used as a model for 
WIC programs across the nation, officials said. 
 
About 146,000 people use WIC services throughout the 
state. Nationally, 50 percent of children are born to mothers 
who use WIC services, officials said. 
 
“As much as I knew about WIC, I didn’t know the impact it 
really had,” Thornton said. 
 
 
Copyright 2009 News Publishing LLC (Bowling Green, KY) 

Reprinted with permission 
 

WIC In The News 

Benefits Program Now Uses EBT Card 
Change will give WIC users more privacy;   
shoppers will no longer have to purchase all items at once 

mailto:jmink@bgdailynews.com/�


Your WIC Contacts in Frankfort: 
 
• Branch Office  

 General questions regarding Nutrition Services and the WIC Program 

 (502) 564-3827, Option 5 

• Program Operations 

Income Eligibility and Administrative Policy and Procedures 

(502) 564-3827, Option 4 

• Vendor Section  

 Vendor related questions and applications 

 (502) 564-3827, Option 3 

• Food Delivery/Data Section 

Help desk, stop pays, computer issue, auto-dialer, printer and printing problems 

(502) 564-3827, Option 1 

• Clinical Nutrition Section  

 Special formula approvals, breast pump rentals and nutrition education 

 (502) 564-3827, Option 2 

What to expect 
from future issues: 
 VENA updates 

 Self-paced learning pilot test 

 EBT updates 

 Vendor updates 

 

This institution is an equal opportunity provider.   
WIC is a registered service of the U.S. Department of Agriculture  

for USDA’s Special Supplemental Nutrition Program for  
Women, Infants and Children. 

 

January 
 

Family Fit Lifestyle Month 
 USDA/Eat Smart.  Play Hard 
 WIC Works/Physical Activity 
 
National Fiber Focus Month 
 WIC Works/Fiber 
 
National Birth Defects Prevention 
Month 
 Birth Defects Prevention Network 
 WIC Works/Folic Acid 
 Folic Acid - March of Dimes 
 

 
 

February 
 
Children’s Dental Health Month 
 American Dental Association 
 WIC Works/Oral Health 
 Bulletin Board Ideas 
 
American Heart Month 
 American Heart Association 
 Start! Walking Program 
 
 
 

 
 
 

March 
 
National Nutrition Month 
 American Dietetic Association 
 WIC Works/National Nutrition 

Month Resources 
 MyPyramid.gov 
 
Registered Dietitian Day: March 10 
 American Dietetic Association 
 RD Day Event Ideas 
 
IBCLC Day:  March 3 
 International Lactation Consultant 

Association 

Health Awareness Calendar 

Search the WIC Bulletin Board Exchange for more ideas! 
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