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Division of Child Care STARS Policy
	Division of Child Care STARS Policy Regarding / Re-evaluation Expiration Date:

If a STARS rated program’s Interim Report Review or facility/director information results in the need for a re-evaluation of the program’s STARS rating, the following applies as appropriate:

1.  When the Re-evaluation is done as a desk audit/director confirmation – the 
     reduced STARS rating retains the expiration date of the initial official STARS 

     rating that triggered the reevaluation. A new certificate will be issued with 

     the reduced STARS rating and the previous expiration date.

2. When the Re-evaluation is done as a STARS rating visit (including classroom 

observation components) – the reduced STARS rating will carry the expiration    date the official new STARS rating creates.  A new certificate will be issued with the reduced STARS rating and new expiration date.




	Division of Child Care STARS Policy Regarding Substitutes:

STARS for KIDS NOW regulation 922 KAR 2:170 Section 5 Level 3 Quality Rating Certificate Requirements (11)(a)(b)(12)(a)(b) (13)(a)(b)(14)(a)(b)(15) requires a 

licensed child-care center participating in STARS and holding a Level 3 quality rating certificate to provide paid leave to staff.

For STARS purposes, “substitute” refers to an individual who does not have a regular work schedule (either full time or part time) with a licensed child care program.    An exemption is granted for the “paid leave” requirement of 922 KAR 2:170 Section 5 Level 3 Quality Rating Certificate Requirements (11)(a)(b)(12)(a)(b) (13)(a)(b)(14)(a)(b)(15) for individuals who do not have a regular work schedule (either full time or part time) with a licensed child care program.

This exemption is granted for this requirement only for individuals who meet the criteria as described in paragraph two above.

Written documentation detailing the individual’s work history status must be available and accessible for STARS technical assistance staff and STARS raters to inspect.


	Division of Child Care Policy Regarding Confidentiality and Information Sharing:

All agencies/entities with contracts to provide services for the Cabinet for Health and Family Services are bound by mutual obligations to protect confidentiality.   Contractors provide services as Cabinet representatives and as such may share any and all information garnered in the course of representing the Cabinet with appropriate Cabinet staff.




	School-Age Observation Policy:

STARS for KIDS NOW regulation 922 KAR 2:170 requires:

An environment assessment be completed during each rating visit for one-third (1/3) of the total number of classrooms, including at least one (1) classroom for each of the following age groups for which the center provides care:


(a) Infant;


(b) Toddler;


(c) Preschool; and


(d) School age.
Classroom for school-age program purposes is defined as a specific group of children with dedicated staff.  Therefore, if four groups of school-age children are located in the same room, two of the four groups need to have a school-age observation conducted.

The Division of Child Care policy requires that the School Age program within the licensed child care facility be in operation for a minimum of 1.5 hours per day in order for a SACERS observation to occur.  This will allow for an appropriate observation in order to collect qualitative data for quantitative purposes.  

The hours of operation will be verified by facility hours, classroom schedules and sign in/out sheets for those school age classrooms.  Typically, the rater will ask certain basic questions of staff and inventory materials prior to the child/staff observation.

Clarification:

Please Note-If the facility is specific to school age only, a SACERS must be conducted regardless of length of operation in order for the environment observation/assessment portion of the regulatory requirement to be met.




	STARS Level 3 Work/Study Paid Leave Exemption Policy:

STARS for KIDS NOW regulation 922 KAR 2:170 Section 5 Level 3 Quality Rating Certificate Requirements (11)(a)(b)(12)(a)(b) (13)(a)(b)(14)(a)(b)(15) requires a licensed child-care center participating in STARS and holding a Level 3 quality rating certificate to provide paid leave to staff.

An exemption is granted for the “paid leave” requirement of 922 KAR 2:170 Section 5 Level 3 Quality Rating Certificate Requirements (11)(a)(b)(12)(a)(b) (13)(a)(b)(14)(a)(b)(15) when an individual is working as an employee of a licensed child-care center through the Work Study program of the federally funded TANF program. 

This exemption is granted for this requirement only for employees who meet the criteria as described above.

Written documentation detailing the employee’s federally required Work Study status must be available and accessible for STARS technical assistance staff and STARS raters to inspect.


	STARS Exemption Policy for Public Preschool Teachers Governed by KRS Chapter 157:

STARS for KIDS NOW regulation 922 KAR 2:170 Sections 4(11), 5(7)(a)(b) and 6(9) require that staff working in STARS rated programs meet the education and training requirements for the STARS level the program holds.

An exemption is granted for the education and training requirements of 922 KAR 2:170 Sections 4(11), 5(7)(a)(b) and 6(9) for public school teachers who come to licensed child care programs to teach the Kentucky Department of Education preschool curriculum.  Pursuant to 922 KAR 2:090 Section 3(3) all programs regulated by the Kentucky Department of Education governed by KRS Chapter 157 are exempt from licensure requirements.

This exemption is granted for this requirement only for public school teachers teaching preschool in licensed child care programs who meet the criteria as described above.  If the public school teacher at ANY time assists with the child care portion of the licensed child care program, this exemption is disallowed.

Written documentation detailing the public school teacher’s status and role in the licensed child care program must be available and accessible for STARS technical assistance staff and STARS raters to inspect.  This documentation must state clearly that the public preschool teacher DOES NOT at any time assist in the child care portion of the program and only teaches the Kentucky Department of Education preschool curriculum.


	STARS Level 3  Definition of Child Care Staff vs Teaching Staff and “50% of Teaching Staff Have Entry Level Credential or Higher” Policy: 

Definition of child care staff:   

Any staff person who at any time has care and control / supervision of children.   This would include any staff person who at any time fills in for breaks or is alone with children for any amount of time.   This means the bus driver, if the bus driver is ever alone on the bus with children.  This means the cook, if the cook ever fills in for breaks or is ever alone with children.    

Any person working at the center who meets the above criteria must have 15 hours of training annually to meet the requirements of STAR Level 2 and higher. 

A bus driver who is never alone on the bus with children at ANY time or a cook who solely cooks in the kitchen and is not alone with children at ANY time does not have to have additional hours beyond what the Division of Regulated Child Care requires for licensing.

Definition of teaching staff:   

Any staff person who works consistently in the classroom and has interactions with children in the educational setting.   This would include lead teachers, aides, assistants, staff assigned to relieve for breaks on a daily basis or any other staff person who is in classrooms on a daily, consistent basis.

Any person working at the center who meets the above criteria must be included when determining if “50% of teaching staff have entry level credential or higher” to meet that STARS Level 3 requirement.



	STARS for KIDS NOW - STARS Revocation Policy

922 KAR 2:170 Section 13. Conditions Requiring Revocation. 
(1) A participant’s quality rating certificate shall be revoked for:
(a) Immediate closure pursuant to KRS 13B.125 and KRS 199.896(4);
(b) Denial of relicensure;
(c) A pending suspension or revocation action taken against the child care center’s license;
(d)1. Failure to comply with payment of a civil penalty levied against the center; or
2. Failure to make payment arrangements for a civil penalty within sixty (60) days and 
   comply with that arrangement; if:
a. The center waived the right to appeal the civil penalty; or
b. The civil penalty has been upheld on appeal; 
(e) Failure to comply with the requirements of 922 KAR 2:160;
(f) Two or more civil penalties levied against the center in a twelve (12) month period; or 
(g) A change in ownership.
(2) Payment of a quality incentive award shall cease upon revocation of a quality rating certificate.
922 KAR 2:210 Section 13. Conditions Requiring Revocation. 
(1) A Type II center or family child care home’s quality rating certificate shall be revoked for:
(a) Closure pursuant to KRS 13B.125, 199.896(4) and 199.8982(1)(f);
(b) Denial of recertification or relicensure;
(c) A pending suspension or revocation action taken against the center or home’s certificate 

or license to operate;
(d) Failure to comply with the requirements of 922 KAR 2:160; 
(e) Failure to:
1. Comply with payment of a civil penalty levied against the center or home, if:
a. The center or home waived the right to appeal the civil penalty; or
b. The civil penalty has been upheld on appeal; or
2. Make payment arrangements for a civil penalty within sixty (60) days and comply with 
   that arrangement; if:
a. The center or home waived the right to appeal the civil penalty; or
b. The civil penalty has been upheld on appeal.
(f) Two (2) or more civil penalties levied against the center or home in the previous twelve(12) 
    months, in accordance with KRS 199.990; or
(g) A change in ownership. 
(2) Payment of a quality incentive award shall cease upon revocation of a quality rating certificate.
 “A twelve (12) month period” as stated in 922 KAR 2:170 and 922 KAR 2:210 is interpreted to mean any twelve month period during which the Office of the Inspector General, Division of Regulated Child Care, issues two Civil Monetary Penalties against a STARS rated program.

If a STARS rating certificate is revoked, the affected program may not reapply to participate in the STARS for KIDS NOW quality rating program for six (6) months from the date of the Notice of STARS Revocation letter.


	STARS Rater 10 Day STARS Rating Visit Paperwork Submission Policy

Division of Child Care policy is that STARS rating visit paper work must be submitted to the 

Division of Child Care’s Central Office within ten (10) days from the date of the rating visit.   

This means all paperwork from a STARS rating visit must be received and stamp-dated in Central Office no later than 10 working days from the date of the rating visit.

This means if a rater was part of a rating team, all team members must have their portions of the rating visit to the lead rater in time to meet the ten (10) days submission to Central Office policy.

STARS regulations require that providers receive their STARS rating certificates no later than sixty (60) days from the date of the STAR rating visit.  STARS paperwork arrival dates are

tracked.  Timely submission of rating paperwork is used as a criteria during mentoring/coaching sessions.  If there will be a delay in submitting STARS rating visit paperwork, contact the Quality Supervisor.   


	Policy for Requesting Assistance or Moving Rating to another Region’s Log:

If your schedule cannot handle an incoming application or if you need assistance on a multi-day rating…

►
please check geographic locations to see if the incoming application needs to be reassigned or if there is one nearer the other region

►
please contact (by phone) the region that you are requesting to either assist or accept the new rating

►
Once phone call contact has been made, please e-mail Holly for the information to be placed on the master log and make certain the monthly rating schedule reflects the identical activity

►
If requesting assistance, please make contact with the region assisting before contacting the provider for scheduling-so that all calendars can accommodate

►
Remember the timing of a visit will need to match the available time on a region’s log (we try to accommodate provider needs…but sometimes that isn’t’ possible-so don’t feel you have to over pack your schedule and overwhelm yourself)


	Division of Child Care STARS Policy Regarding / Awaiting arrival of children in a Family Child Care Setting (FDCRS observation setting)

Date:  Implementation date 3/16/2009

The Division of Child Care STAR Rating Staff will wait for forty-five (45) minutes from time of their arrival for the arrival of children in the observed family child care setting.  This will permit opportunity for paperwork review and observational questions/interview before the official FDCRS observation begins.  

The Division of Child Care STAR Rating Staff will coordinate their arrival time to the facility in relation to the arrival time of children in said facility and will accommodate a forty-five (45) minute delay if necessary.  Upon conclusion of this forty-five (45) minute waiting period, the STAR rater will offer opportunity for the facility to reschedule a new two (2) week rating window.
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