
 

 

Medicaid Waiver Providers, 

The Medicaid Waiver Case Management (WCM) Implementation Team would like to extend a warm 

thanks to those of you that participated in the WCM Agency Data Request. The information gathered 

through this questionnaire will help inform the overarching strategy around the implementation of the 

WCM application. The data is also very important as the team plans for the logistics related to training 

the application’s users.  This survey has been extended and will close on Wednesday May 14th. If your 

agency leadership or other designated individual has not already done so, please have them take a few 

moments to complete the request here.  

By now, you should have also received a second survey request to distribute to case managers. The 

team is planning to use data from this survey to gauge users’ readiness for change, and it will also be an 

important input to our implementation strategy. The WCM Case Manager Survey has also been 

extended and will close on Friday May 16th. The Case Manager Survey link is located here. 

Please know that your input and engagement is not limited to these information requests. The following 

resources have been developed with the goal of keeping you informed as well as facilitating two-way 

communications between the implementation team and waiver provider agencies. 

 The Medicaid Waiver Case Management Information Page serves as a central location for 

information, announcements and updates related to the WCM application and implementation.  

The Information Page is located on the CHFS Department for Medicaid Services web page. Page 

contents will be updated as project activities progress. 

 The WCM Frequently Asked Questions (FAQs) are also now available and can be accessed 

through the WCM Information Page. FAQs will include answers to some of the more common 

questions and concerns regarding the WCM application and will be updated on an ongoing 

basis. 

 The WCM email address, WCM_Implementation@ky.gov, is a WCM-specific address where you 

can submit questions and comments about the WCM application.  Email submissions will be 

monitored by the implementation team and addressed accordingly. 

Again, we encourage you to visit the WCM Information Page and review the FAQs. Please remember to 

forward the links to these resources to your staff.  As always, your questions, comments and feedback 

are welcome! 

Sincerely, 

The Medicaid Waiver Case Management Implementation Team 

https://deloittesurvey.deloitte.com/Community/se.ashx?s=3FC11B2608B01C1E
https://deloittesurvey.deloitte.com/Community/se.ashx?s=3FC11B2622FC9322
http://www.chfs.ky.gov/dms/wcm.htm
http://www.chfs.ky.gov/dms
mailto:WCM_Implementation@ky.gov

