
5010 contact information 

 
To ensure the dissemination of 5010 information is communicated to the appropriate 
contact from HP/EDI, complete the portion below for KY Medicaid. 
  

_________________________________,__________________________________________ 

  (10 digit trading partner id, begins with 99)*       (Clearinghouse, Software and/or Billing agent contact) 

 

 

______________________________________________________________________________ 
                                      (mailing address)   
    

                 

_____________________________________,_____________________________________ 
            (email address)                                             (phone #)          

 
 

 

*The trading partner id was assigned to you by the EDI Helpdesk during the enrollment process 

for electronic claims submission.  The 10 digit number begins 99 followed by a series of zeros. 

 

Please email this form to the ky_edi_helpdesk@hp.com to ensure your contact information is 

updated.  If you should have questions please contact the EDI Helpdesk at 800-205-4696. 
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