
Notice: MDS Providers With One Registered User 

A large number of MDS providers have only one user registered with a personal login ID. The 
personal login ID is non-transferrable. If the registered user's employment is terminated, the 
provider is left without the appropriate access to assessment submission and CASPER Reporting 
applications. To alleviate the potential for gaps in processing, it is strongly recommended that 
each provider have two registered users. CMS has provided the file below which contains a list 
of providers with only one registered user.  This list was made available by CMS as of April 
21st.  They placed the file on the MDS submissions site, as well as the QTSO provider page, 
https://www.qtso.com/provider.html.  

 


