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Topics To Be Covered Today

1. Role of Transparency Today

2. How Measures are Developed

3. Humana’'s Transparency Tools Today
4. Future Directions in Displays

5. Future Directions in Measures

6. How Does This All Tie Together
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Transparency — It’s Not So Clear
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Employer Example

Business Health Care Group

of Southeast Wisconsin

BHCGSW is focusing efforts on the following:

= Giving members access to efficient and effective delivery of health
care services by pooling common interests, efforts and
purchasing power

= Empowering members to make educated decisions on healthcare
by offering web-based tools displaying physician and hospital
effectiveness and actual cost information for episodes of care

= Reducing the cost of health care and “moving the market” to the
Midwest average

= Holding appropriate parties accountable to reduce healthcare
costs (Providers, Employers, Administrators and Employees)
: HUMANA



Value-Driven Health Care

Improving the health, safety and well-being of America

=2 Value-Driven Health Care

Transparency: Betler GCare Lower Gost

President Bush signed an Executive Order in August 2006 promoting Value Driven
Health Care.

The Executive Order is intended to ensure that health care programs administered
or sponsored by the federal government build on collaborative efforts to promote
four cornerstones for health care improvement:

» Interoperable Health Information Technoloqy (Health IT Standards)

» Measure and Publish Quality Information (Quality Standards)

» Measure and Publish Price Information (Price Standards)

= Promote Quality and Efficiency of Care (Incentives)

HUMANA.
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Advancing the Four Cornerstones

1. Interoperable Health Information Technology (Health IT Standards):

» Data aggregation initiatives to expand data robustness through Better Quality Information
(BQI) pilots, Care Focused Purchasing (CFP) and AHIP

» Personal Health Records, Avalility, Real-time Claims Adjudication

2. Measure and Publish Quality Information (Quality Standards):
» Compare Hospitals
» Physician Performance
» All-in-one place to compare providers - Oct. 2007
» Provider Engagement

3. Measure and Publish Price Information (Price Standards):
» Estimate Procedure Cost Tool
» Physician Office Visit Cost Estimator - Oct. 2007
= Rx Calculator

4. Promote Quality and Efficiency of Care (Incentives):
» Reward those who offer and who purchase high-quality, competitively priced health care
= Motivate provider and consumer behavior change

» Advance data collection, standardized measures, and provider incentives through
collaboration

= Engaged with public and private sector leaders

HUMANA.
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Keys to Price and Quality Transparency

Robust Data
» Release of 100 percent CMS file
» Release of state data through Better Quality Information (BQI) pilots: CA, MN, IN, MA, AZ, WI
= Support state initiatives, such as Wisconsin Health Information Organization (WHIO)

Credible Criteria
» Effectiveness Data (Quality) based on Evidence-Based Medicine

» Efficiency Data (Cost) based on Episode Treatment and MarketBasket Groupers to create
a High-Performance Network (HPN)

Consumer Engagement
= Education and guidance
» Access to easy to use, easy to understand, credible information

Provider Engagement
= Open ongoing dialogue (Physician to Physician/Medical Director)
= Provide efficiency and process of care reports before placing information online for members
» Provide results 24/7 through secure provider portal
= Provide transparency tools to physicians for enabling additional guidance to members

HUMANA.
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Who Is Independently Developing the Criteria?

= Measure Developers:
— AMA Physician Consortium
— National Committee on Quality Assurance
— Professional Societies
— Agency for Healthcare Research and Quality

= Endorsers/Implementers:
— National Quality Forum (NQF)
— AQA Alliance
— Hospital Quality Alliance
— Certifying bodies (e.g. ABIM)
— Purchasers (e.g. CMS, Leapfrog, BTE, health plans)

HUMANA.
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Humana's Approach to Transparency

= Health Care Transparency

To enable members to compare the effectiveness outcome and
price of health care services for making more informed health care
decisions

nsparency Tools - Microsoft Internet Explorer.

= OQur Brand Promise
Guidance when you need it most

Provider Transparency Tools

on www.humana.com

information to help you choo
L—‘ dctrsadh ospitals with confiden

Start

'

HUMANA.
f_;uﬁfumu when you need it most

= Approach
- Develop multi-channel transparency strategy
- Expand tools to all members where it makes sense
- Simplify the tools for a valued consumer experience

HUMANA,,
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Transparency Tools

Compare Hospitals - Microsoft Internet Explorer E
Fle Edit View Favorites Tools Help #

ke 1 n HUMANA.
] - SM.
I Humana's MyChoice Tools

Humanas MyChoice Tools
= Compare Doctor

Humana's MyChaice tacls help you choose providers wisely and use your benefts with confidence. The tacls use easy-to-understand numbers and graphics to

show estimated costs for common procedures and conditions, along with other useful infarmation to discuss with your doctor. While these tools provide helpful

Compare Hospitals Compare Doctors Compare QOutpatient Facilities
- - - View hospital information such as Wiew estimated costs for common types Wiew estimated costs for services that

estimated costs, complication rates, of doctor's office visits. You can see don'tinvalve an overnight stay ata
. O I I I are l l a I e n a‘ I I and average lenath of stay. estimates for individual providers and hosnpital, like surgical procedures and
average costs inyour area diagnostic tests. These services can

guidance, t's smart ta rely an several sources of information, including your current healthcare providers.
take place at a hospital or a freestanding

center on an outpatient basis.

Do not avoid getting healthcare based on the cost information on this site. The information provided is not intended as an endorsement of any
particular provider.

L] L] Your costs could be higher if you go to out-of-network providers. This site lists providers for the broadest Humana netwark, so all the providers

A I t I O n a I O 0 S listed may not be in-network for your particular plan. Be sure {0 use Physician Finder Plus to checkwhether a provider is in your plan's network.
The information listed on this site is accurate as ofthe time of its development. However, this information is subject to change at any time without
notice due to changes in network participation, reimbursement rates, and plan design. Read More About These Toaols

= Family Health Budget

@ 2000 - 2007 Humana Inc. | Terms of Use

&] Done @ Trusted sites

One location to compare providers

10 HUMANA.
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Compare Doctors

2 Compare Hospitals - Microsoft Internet Explorer E]
File Edit View Favorites Tools Help -&'

HUMANA

ers you noed it mow

Type of Search:

Compare Doctors

© 6 o o0

Location Search Results Physician

Strep Throat

Strep throat is an infection caused by bacteria. It's called strep because streptococcus is the name of the bacteria
that causes the infection. Adults with strep throat may have a sore throat, fever, and swollen neck glands. They
usually don’t have a cough or a runny nose. Children with strep throat have a sore throat and may have stomach
pain or a red rash with small spots. The rash is worse under the arms and in skin creases. Read More

e Select Your Search Criteria

Select Condition or Procedure Choose Provider Type
Eladder Infection ~ | Peadiatrics |l
Degenerative Joint Disease GeneralFamily Practice
Fatigue Internal Medicine
Heel PainHeel Spur I::::> ENT
Knee Pain
Sinus Infection/Sinusitis
Skin Rash

Strep Throat | e

36 routine conditions Up to top 4 specialty types

Cost estimates in the Compare Doctors tool reflect the average armount physicians will accept as payment in full - from Humana
and you - for services typically associated with a particular condition. The labaoratory tests and imaging studies listed, such as
H-rays, are based on recommendations in medical litersture. The cost to you will also depend on your plan design (HMO, PRO,
etc.), as well as how much of the cost you are responsible for under your health plan through deductibles, copayments and
other types of member cost shares. The actual armount for a particular visit may differ frorm the estimate because charges for the
sarme type of visit may vary across doctors. Also, a given office visit may necessitate the provision of additional services for
someone who is seriously ill ar has other complications. resulting in a hiagher actual amount for the wisit.

Iiore about the Compare Doctors tool =

I@ Done & Trusted sites e Guidance when you need it most
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Compare Doctors — Office Costs

2 Compare Hospitals - Microsoft Internet Explorer
File Edit W\iew Favorites Tools Help

Physician Costs

e—0 0@

Location Search Results Physician

o Doctor Costs for Sore Throat

Doctor: Mary J. Smith, M.D.

of gare throat. Bead more
Ahout this chart

condition based on the doctor you choose.

Zost Estimate Detail

This Doctor's Total Cost:
M office visit ©
[ | Lab Tests: &

2096 - Office Wisit
17% - Lab Tests
F3% - Drugs

2000 - 2007 Humana Inc

Below is an example of how much you can expect to pay for the treatment of this

Pharmacy/Drugs: ©@  antihistamine

HUMANA.
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RN RTET AL EL ERE Physician Costs

]

http://familydoctor.org/670.xml

Questions to ask your Doctor
Sore Throat:

Sare Throat is a general term for any condition making the throat painful. While it is

most frequently caused by a virus, which will resolve on its own without treatment, it o

may be caused by bacteria such as strep (streptococcus), which can have long term O

complications such as kidney disease or rheumatic fever. There are other causes too O
-

YWWhat to expect after surgery
YWhen will | be back on my feet
How often are follow-up visits
YWyhich over-the-counter pain
relievers do you recomrmend

Eh Printer Friendly
¥ More Questions

# To Hospital Costs (Temp Link)

Costs of Doctors in Your City *

5189 Typical Rang of Costs
75 585 - 135
Fo2 515 - 100

» RxCalculatar

Start New Search ) View Performance Reports

#&] Done

@ Trusted sites

- Physician-specific
cost estimates

- 36 conditions

- Represents 50% of
OP physician spend

- Questions to ask

your doctor

- Links to Rx
Calculator and
Effectiveness
Profiles, as available

HUMANA.
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Compare Doctor — Performance

Compare Hospitals - Microsoft Internet Explorer

Fie Edit WView Favorites Tools

Help

Compare Doctors

©®© © o

Location Search Results

€ Performance Rating

Smith, Mary J. MD

ActiveHealth Management

Adult Diabetes &
This Doctor's Results &

11 713 or 85%

This doctor met the pedormance
guidelines 11 times out of 13
opportunities.

=hlore informatian

This Doctor's Results &

2/5 or 40%

This doctor met the pedormance
guidelines 2 times out of &
opportunities.

shlore informatian

2000 - 2007 Humamna Inc

o

Physician

o

Performance

Llse the tabs below to find out how warious groups rate this doctor.

Similar Doctors” Results &

13190 7 19467 or 68%

Similar doctors in your area met the
performance guidelines BE% of the
tirme

=hlore information

Preventive Care and Screeening &

Similar Doctors” Results &

14590 / 20936 or 70%

Similar doctors in your area met the
performance guidelines 70% of the
time.

=hlare information

H UM ATNA

Cruarelaroe wihhen you need i mos

Type of Search

Performance Guidelines &
Suidelines are for this condition
and may not apply for every
doctor. Patients' ability to follow
recomrmended care may affect
this doctor's results.

PN

ActiveHealth Management uses
performance guidelines from the
Ambulatory Care Quality Alliance
(A0, which are considered
nationally recognized standards, as
well as guidelines ActiveHealth
Management developed.

=See all Adult Diabetes guidelines

Performance Guidelines &
Guidelines are for this condition
and may not apply for every
doctor. Patients' ability to follow
recommended care may affect
thiz doctor's results.

AL

ActiveHealth Management uses
performance guidelines from the
Armbulatory Care Quality Alliance
A28, which are considered
nationally recognized standards, as
well as guidelines ActiveHealth
Management developed.

#See all Preventive Care and
Screening guidelines

#&] Done

| & Trusted sites

HUMANA.
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Compare Outpatient Facilities

2 Compare Hospitals - Microsoft Internet Explorer
Fie Edit WView Favorites Tools Help #’

HUMANA.

Grvidlanco when you need it mos

Humana's MyChoice Tools’

Humana’s MyChoice Tools
Your all-in-one place to compate providers

Humana's MyChoice tools help you choose providers wizely and uze your henefits with confidence. The toolz uze easy-to-understand numbers and graphics to
show estimated costs for commaon procedures and conditions, along with cther ueeful information to discuss with your doctar, While these tools provide helpiul
guickance, it's smart to rely on several sources of information, including your current heatthcare providers.

Compare Hospitals Compare Doctors Compare Outpatient Facilities
Yiew hospital infarmation such as Wiew estimated casts for cammaon types Wiew estimatad costs far services that
estimated costs, complication rates, of doctor's office visits. You can see don'tinvalve an overnight stay ata
and average length of stay. estimates for individual providers and hospital, like surgical procedures and
average costs inyour area. diagnaostic tests. These services can

take place at a hospital ar a freestanding
center on an outpatient basis.

Do not avoid getting healthcare hased on the cost information on this site. The information provided is not intended as an endorsement of any
padicular provider.

Your costs could he higher if you go to out-ofnetwork providers. This site lists providers for the broadest Humana network, so all the providers
listed may not be in-network for your particular plan. Be sure to use Physician Finder Plus to check whether a provider is in your plan's netawark.

The infarmation listed an this site is accurate as ofthe time of its development. However, this infarmation is subjectto change at any time without
notice due to changes in network paricipation, reimbursement rates, and plan design. Read bore About These Tools

@ 2000 - 2007 Humana Inc. | Terms of Use

& Trusted sites L HUMANA»

~ . .
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Compare Outpatient Facility

2 Compare Hospitals - Microsoft Internet Explorer E]
File Edit View Fawvorites Tools Help ﬁ'

HUMAINA.

Cinidarnce when vou need it mow

compare Outpatient Facilities WL TR e Compare Cutpatient Fa

©®© © o

Location Search Results

A colonoscopy allows the doctor to look at much of the colon using a thin, flexible tube. This procedure is
sometimes used to diagnose a problem — but doctors can also remove polyps or small cancers at the same
time. The American Cancer Society recommends a colonoescopy every 10 years after the age of 50,

e Select Your Search Criteria

1. Select Medical Category 2. Select Condition or Procedure

Colonosco

Diagnostic

Chutpatient Surgery

Mammography
| MRI o

Cost estimates in the Compare Qutpatient Centers tool reflect the average amount the facilities will accept as payment in full
from Humana and you. The estimates include expenses typically associated with the procedure such as the facility's charges
and doctor's fees. ¥our actual cost depends on your plan benefits, the severity of yvour condition, and the treatment decisions
you and your healthcare providers make. The cost to you will also depend on your plan design (HMO, PRPO, etc.), as well as
howe much of the costs under your health plan you are responsible for through deductibles, copayments and other types of
member cost shares., The actual amount for a paticular procedure may differ from the estimate because charges for the same
procedure may vary across facilities and doctors. Also, a given procedure may necessitate the provision of additional services
far someane who is seriously ill ar has other caomplications, resulting in a higher actual amount to perfarm the same procedure.

kore about the Compare Cutpatient Centers tool =

2000 - 2007 Humana In

#&] Done & Trusted sites

15 6 Diagnostic and 20 OP Surgical Procedures (H;UMAIFA




Compare Hospitals Side-by-side comparison of results

What:

Compare hospital results
based cost and quality related
information side by side for IP
procedures representing

About 75% of inpatient spend.

Consumer guidance with
information on lower-cost
alternative settings for 20+
OP surgery and diagnostic
procedures. 70 inpatient and
outpatient procedures
included in this tool.

Why is this important:
Display the range of costs,
effectiveness and cost
performance all in one page
with ability to click links for
details.

16

< Compare Hospitals - Microsoft Internet Explorer
File Edit View

Favorites Tools Help

Compare Hospitals

Aboutthe Data

Report on Digestive System Cancer, Inpatient

Digestive system cancers include those of the mouth, esophagus, stomach, intestine, colon, and rectum. Treamtement options
and outcomes are different for each.

This report compares hospitals within S0 miles of Lodiswville, KY for Digestive System Cancer, Inpatient, and is based on wour
zelections and rankings. This iz just one of =everal sources you should consult to =elect a hospital; alvways consult your
physician about what decision is right for vou . Click here for more information

Mewy Search Select ProcedureDiagnosis Choose Hospitals Select Ranks Wiewy Report

SN ary

Hospital/Facilty Location
Jewish Hospital Louiswille, kv .36 Miles FF000 - Frs00
Morton Hospitals, Inc Louiswville, kv 80 Miles FE300 - 2400 W i W k4
Eaptist Hospital East Louisville, Ky 1.2 Miles 7100 - 7500 oo o
Clark Mermorial Hospital Jeffersonville, IN 2 Miles FE200 - 5700 * W e
Caritas Medical Center Louiswille, KY 2.5 Miles F7000 - 7500 wr o
Mew Search | Zhange Hospitals | Change Rankings | Related Reports &= Print this page

= Email report

About this chart

This report estimates the average amount doctors and facilities such as hospitals,
laboratories, and imaging centers accept as payment in full — fror Humana and you — for a
particular procedure or diagnosis. The Cost Pedormance ratings are based on how a hospital
compares to other hospitals in the geographic area you selected.

W W W = Highest rating compared to other hospitals in the selected geographic area
W = Lowest rating compared to other hospitals in the selected geographic area

rore about this chart =

&] Done & Trusted sites

HUMANA.
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Rx Calculator

fddress @ https: fsecuredlogons, humana, com)PEMInterface/uproc, asprupid=72labelname=ACTO5%% 201 5% 20MG%20TABLETRndr=64 7640451 26
Chandge MyPreferen Log Cut
I7///Humana Hadids
HoMme Wadida J Muribholmes
MyBenefits MyClaims Pharmacy Tools Health Resources Provider Tools
Pharma Drug Coverage Prescription Prescription Dru Resources &
. ¥ d g [ pt Rx Calculator > . pt [ g .
Querview Search Benefits Claims Information Programs
Drug Coverage Results
ACTOS 45 MG TABLET ipioglitazone hcl)
Generic Estimated
CD‘UETEQE Information Drug Hame Covered? Your Cost Available? Oty  Retail Price” Special Notes
. DIABETA 1.25 MG TABLET d $5.45 30 $5.99
Covered! Mot Covered covered S FOvERE yes
Your Cost @@ Retail : DIABIMESE 100 MG TABLET cavered §13.50 yes a0 $13.50
{3[' D 5 @ M $1 QDDD [chlorpropamicde)
ay =upp @ GLIMEPIRIDE 1 MG TABLET cavered $5.00 yes a0 $9.31
Your Cost @ Mail Order 5511 63 GmERTES)
: : GLIMEPIRIDE 2 MG TABLET cavered $5.63 yes a0 §15.08
{Ql] DEI].F Sunnm [glimepiricle)
Brand/Generic birand GLIMEPIRIDE 4 MG TABLET covered §7.14 yes 30 §28.45
. _ [glimepiricle)
M M 1, GLUMETZA ER 500 MG TABLET covered not no not availahle Requires Priar
T - (metformin hel) available Autharization
Most Comimon Quantity 20 Dl e LG
Estimated Retail Price* F195.21 Applies
. GLYBURIDE MICRO 2 MG TAB covered §12.51 yes &0 $24.35
Special Notes Dispensing Limit Applies = {glyburide micronized)
. METFORMIMN HCL ER 500 MG covered §7.35 Va5 60 $34.86 Dispensing Limit
Select Another Form and Dose | " | il @ 1eBLET Applies
(metformin hcl)
@ MICROMNASE 1.25 MG TABLET covered §21.32 yes B0 $21.32
5 = [lyburicler)
Shop Local Pharmacies : _ _ EIOMET 500 MGI5 ML covered $4317 no 300ML $43.17
Price This Drug Zip Code &/ SOLUTION
{metformin hel)
Click here for a complete list of Fossible Alternatives far this drug.
Search Again
Possible Alternative Drugs HUMANZ
Thi= iz a lizt af nnesibla Lharnative Praserictinn Dencs inthe same theransdie class far wanto diseoss waeith woor plsician Yoo shoold abaeaws disenss nreserint *

= a
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martSummarysM — Steps Beyond Transparency

. martSummary- HUMANA.
SmartSummary* HUMANA, SmartSummary HUMAN/
EERSEE P RS Your personal health finance and benefits statement Wadida g“’l’;“‘l{"l‘;’
Your personal health finance and benefits statement ‘Wadida Muribholmes aths
Page 2of 10
Trends in health care costs
. Experts predict costly hip-fracture e pidemic
Your personal profile The world faces an epidemic of hip frctures over e nest W should be looking at the younger population to
. fw decades asmaors and more peoplé’s bones weaken from  maximize calcium,” sasd Dr. Joseph Fetio, asocite
Meamber name: Wadida Muribholme oseoporus 2 they age, rofesor ofarthopedic 2 he Nenw York Universiy
Member [T OO000R2TE 01 S0 conslusd rscarchen, scpoming shei i n The -;:ulhj o "
o " et estunate at leact malon AT Aot o earky m 1%
Your medical plor HIDEHP, + Spouse workdwidde will suffer a bip fractars in the ygoﬂg determined by intake in the diry” be iy Youngpeople
more thin triple the 1.7 million eases reccnded in 1990 shond r to et adeate amonns of alcn,
Aready, “Gacture rates seem to be riing & ol "’“’F':" A G enes
Partuership opportunites Progratns vou ave carolled in Your accounts ﬁ“ﬁh“m”ﬁfﬁﬁ&‘f?ﬁ?ﬁﬁ ’Tkmm m:dm e bean
: . . Cyrus Cooper of the Univers 0 bl o G o 50
(m] Email your SmartSummary 1 Humana Beginnings u| Health Savings Account E";"m e mwmg;‘ e ma,m il Hillion n the Furopean Union, the rewarchen wiote
1 Begister @ www, humana_com &1 Health Rtk Asesment (1 Flexible Spending Account e by omly | percens per yeu, fhe rmber oy Faores 0 SR PR .
Ol Electremic EOBs 1 Limited Persomal Care Account workiwide coukd be as high 2 8.2 million by oo A o
O Dependent Care Account The trend woward more factres could be mmdmmd. Diseases, New Yaork City; June 17, arx?? The Lancet
bowever, with alittle prevention.
Copyright © 206 ScoutNews LLC All sights reserved
AR The items checked bere are 43} See page 5 Brmor ]
Ao, P’W"“"”‘d mfirmation about your health i
opportunitis in which you care accounts, vz wouns | BlASUTemomemmmmmmomem,
ot ecmalled, The wichcked - e e |
ibems are availible to you, but i
e o SAVE $7.00 i
Numibers to waich ﬂ o“"""pb“, '”rm“" product I || II“!!“'!ML!"LUHJ"
“Hursana diseounts™” sty e are for coats and dearges that fave boen nepotiated for you by Huamana with doctors, :
phanmaciss and fospitals, “Exciuded oot repracent te itewe or partial amounts St are pot covered by pour pian, wivids :
o may be responsible for paying @0 e dactor of haspiral. | e }—]UMANA
What youi've spent this year Your Portable Health Record
Mesdizal Costs $65.77 B what you paid $449.07
Preseription oosts $1330 .
s o B s 00
What you paid Sd49.07 Humana dicoumnts §21.01
Your prescriptions at a glance
Reemaining decuctible hmit (in-neowork) £3,795.78 Totd bdled charge: §873.38 DERESIE 2
Proxcelption Redll 2006 2007
What's remaining in your accounts Information Apr May Jun  Jul  Awmg Sep O Mov De | Jan  Feb  Mar
Heakth Saving: Aecount §, 11242 e o P
Timited Personal Care Account $0.00 I8 Watery eyes, sneering, ranny nose, ichy e ° °
- throat. s allengy season again. To help Jasmes 111, Thomas 1L MD
x]]crg s keep the windows dosed, Methylprednsolone 40 MG
change your zir fker frequendy and avoid damp 2 Tobdet 6 i mipdy @
ares where mold grows. See page 7 inside for e
a §7.00 Alavert coupon to hdp mlieve your MG
allergy sympbons, 1 Tab, 7 days sapply L4
fames L1, Thomas 1L MD
1 s i e e e s, v g Wi i e i R eed
persomal home page on www bmmuna com.
O Vi v i il i W g v Sl sl Wil & S gl
Your privacy is important to us . - mmkf‘,&wmwmf“;”m‘,f“;;‘;ﬂﬁ ;ﬁ&w&ﬁ;‘ﬁ;ﬁm:ﬁ”‘w -
At Hurmana, your personal, health and financial infsrmation & confidential. Homana protects yoor indbrmation and oy wes or b
s e your mdbrmation in accordines with federal and sate prvacy lows and Humana's privacy policy. For addinonal informanon M Help sop healtheare faud, [fyou know or suspect faudulent activities involving your doctor, pharmacy, or an
on Hummanals privacy pobicy, fease acces Humana's Notioe of Privacy Pracioes on the Web at wiww humana com, sogesiance, lese el the Hurmars GtorerSerice e o the back of your I card o sk

HUMANA.
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Family Health Budget

Home | About This Site | MediaPress | Glossary | @ en ezpanal

@ :%3) Family Health Budget

Build a Budgat Health Insurance Basics ~ Health Budgers & My Life

Whatis a Build a Family
e | E o Fe e
_F’::J_u]h;{:lﬂj”-‘"_] Health Budget
Andoat Find out where your
—iﬂjﬂfj health care dollar Is going.
The Family Health Budget helps (Kalk stap- By st guice

makes It easy, even if you

youl get a realistic picture of health rd
don't like to plan ahead.

care costs, 5o every doctor’s visit
and prescription expense doesn't

catch you off-guard.
2 : our budget -
<  Read more mr Je oo
iii How does a health budget affect @ Why do | need a health

my lifestyle! care budget!
Employment ar family changes have Health care costs are arowing fast —
a hig impact on vour health care probahly faster than vour paycheck. A
spending. Find out how life events, hudget can help you set aside
hig and small, can affect your health enough for care, soyou don't have to
care costs and decisions. dip inta your vacation fund for

expectad - ar unexpected - health care
2 Read more costs.

<  Read more

Sponzored by Humana
@2005 Humana | Terms of Use J Privacy Paolicy

HUMANA.

~ . :
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Insights: MyChoice Tool Usage

MyChoice is among the top 10 tools on MyHumana

(As measured by % of total web site hits) Physician tool is the most visited MyChoice component

X MyHumana Top 10 Tool Usage - January i _
MyChoice MyChoice Tool Usage - January
4%
3 12% @EPFP (coming from MyHumana) .
Inpatient Costs
mPlans & Coverage Summary Tool
OClaims Summary 18%

15%
5% ORx Claims

m Spending Accounts

1% @mYTD Summary
Doctor Office
Costs Tool

53%

mDrug Pricing Tool

ORx Calculator Outpatient Cost

< mMyChoice Tools Tool
16% 29%

mSmartSummaryRx

MyHumana Visits MyChoice Main Page Visits
700000 25000
600000 20000 |
500000 1 | 475K
400000 - (Ave 15000
2007
300000 - Hits) 10000 -
200000 A 5000 4
100000 -
0 0 -
Dec Jan Dec Jan
[@2007 / 2008 Visits m 2007 / 2008 Visits
December to January Growth: +56% December to January Growth: +82%

Traffic grew at a greater rate than overall traffic to MyHumana

* Data source WebTrends8. Excludes traffic from spiders/bots and Sitescope monitors. H l ] M ANA,,

~ . .
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Transparency Strategic Planning Process

Re-defining Transparency

(HUMANA

L]
Jance when you need it most



Where Do Consumers Go for Info ?.....

Where does the average consumer most
often go today for serious illness or
medical condition information?

Where does the average consumer most
often go today for routine symptom or
life style related information?

Attending MD
Health Plan

WebMD
Google
Magazine / Books

Family/Friends

Participants felt most comfortable with “Family/Friends” for routine issues,
and overwhelmingly chose “Attending MD” for more serious conditions, with
Google, WebMD, and Health Plans scoring lower in terms of reliable, trusted

sources of info...

HUMANA.
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Finding “Best in Class” Care...

If you were diagnosed with a serious If you were diagnosed with a serious
illness or medical condition, would it be illness or medical condition, would you
helpful to compare the competency and be willing to travel regionally or nationally
experience of local providers to to obtain treatment from a

“recognized best providers in their field?” “recognized best provider in their field?”

Strongly Agree
Somewhat Agree

Somewhat Disagree

Strongly Disagree

Percentage % Percentage %

Participants overwhelmingly were in support of comparing local providers to the
“recognized best” and are willing to travel regionally or nationally to receive this care...
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Would Consumers Benefit From...

Strongly or
Somewhat Agree

...multi-channel, community-based social 971 04
networking opportunities

...Seamless access to provider websites 90 %
and a “virtual” meeting before an
appointment

...a personalized, condition-specific, step by 87 %
step “guide path”

Strong consensus in support of intuitive, step-by-step guidance with tools that
promote sense of community and networking with both consumers and
providers...
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Our Transparency Strategy (2008 and beyond) [N

Mission: To transform transparency through innovation and collaboration

across the enterprise by continually incorporating the views of our
stakeholders into our business model.

Vision: To fulfill our brand promise of “Guidance when you need it most”, in a
trusted manner, across each of our Strategic Business Units.

Guiding Principles: To personalize access to information that is timely, trustworthy

and delivered in a user-friendly manner that is connected and seamless for the
following stakeholders:

Non-members/Consumers Patients Caregivers Providers Customers

Strategic Goals:

1. Recognize consumer segmentation, preferences and sensitivities
2. Become a dependable and reliable industry leading infomediary

3. Leverage resources trusted by all stakeholders
4.

Foster behavior modification to improve desired outcomes
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