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As part of the 2012 local health department stabilization plan, leadership at the KY Department
for Public Health (KDPH) instructed the Nurse Executive Committee (NEC) to begin a quality
improvement project to review the Public Health Practice Reference (PHPR) content and
revision process. Leadership indicated that the goal of this review process is to streamline the
PHPR document in order to provide clinical guidance for LHD nurses based on core public health
services while eliminating any unnecessary program requirements and undue burden on LHD
staff. This report represents the evaluation component of this quality improvement project.

Thank you to the following organizations and individuals for their contributions to these efforts:

KY Department for Public Health:
Rosie Miklavcic, RN BSN MPH
Director of Nursing
Director of Administration & Financial Management Division

Joy Hoskins, RN BSN BA
Assistant Director of Nursing
Director of Women’s Health Division

Brandon Hurley, MPH
Center for Performance Management

Nurse Executive Council Members:
Denise Baldwin Hopkins County Health Dept
Denise Bingham Three Rivers District Health Dept
Benita Decker KY Department for Public Health
Renee Durr Anderson County Health Dept
Judy Gilmore Green River District Health Dept
Jahnna Lane Gateway District Health Dept
Andrea Renfrow Bullitt County Health Dept
Kristen Royalty KY Department for Public Health
Rinda Vanderhoof Laurel County Health Dept
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department?
Answered:	254	 Skipped:	0

County	Health
Department
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Q2	What	is	your	current	job
position?	Please	choose	the	role

that	you	most	closely	identify	with.
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Q3	As	a	nurse	supervisor/manager	I
would	prefer	that	communication
related	LHD	clinical	guidance	come

from...
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Q4	Please	indicate	the	amount	of
your	workday	routinely	spent

providing	direct	clinical	services.
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Q5	I	have	a	computer	that	is	readily
accessible	to	me	during	the

workday.
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Disagree
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Q6	How	long	have	you	provided
clinical	services	at	a	LHD?
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Q7	The	CANCER	SCREENING	section
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Q16	The	PEDIATRIC	section
contains...
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Q17	The	PRENATAL	section
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Q25	The	addition	of	the	following
items	were	beneficial	to	our	LHD.

Answered:	202	 Skipped:	52

0% 20% 40% 60% 80% 100%

Separation	of
Clinical

Protocol	&...

Table	of
Contents	with

Hyperlinks

Single
Signature

Page

Proposal	of
Annual

Revisions

Strongly
Disagree

Disagree Agree Strongly
Agree

Separation	of
Clinical	Protocol
&	Case
Management

1.49%
3

9.41%
19

76.24%
154

12.87%
26

	
202

Table	of
Contents	with
Hyperlinks

0.50%
1

4.46%
9

77.23%
156

17.82%
36

	
202

Single	Signature
Page

1.49%
3

3.96%
8

68.81%
139

25.74%
52

	
202

Proposal	of
Annual	Revisions

0.50%
1

3.96%
8

78.22%
158

17.33%
35

	
202

Comments:	(	7	)

	 Strongly
Disagree

Disagree Agree Strongly	Agree Total



2013	CCSG	LHD	Evaluation

26	/	27

76.24% 154

23.76% 48

Q26	My	LHD	identified	missing
information	in	the	CCSG	that	was
needed	for	clinical	practice	at	my
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