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As part of the 2012 local health department stabilization plan, leadership at the KY Department
for Public Health (KDPH) instructed the Nurse Executive Committee (NEC) to begin a quality
improvement project to review the Public Health Practice Reference (PHPR) content and
revision process. Leadership indicated that the goal of this review process is to streamline the
PHPR document in order to provide clinical guidance for LHD nurses based on core public health
services while eliminating any unnecessary program requirements and undue burden on LHD
staff. This report represents the evaluation component of this quality improvement project.
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2013 CCSG LHD Evaluation

Q1 What is the organization
structure for your health
department?

Answered: 254 Skipped: 0

District Health
Department
42.13% (107)

County Health
Department
57.87% (147)

Answer Choices Responses

County Health Department 57.87% 147

District Health Department 42.13% 107
254

Total
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Answer Choices

APRN

Clinic Nurse

Nurse Supervisor / Manager
Other

Total
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Q2 What is your current job
position? Please choose the role
that you most closely identify with.

Answered: 254 Skipped: 0

APRN
8.27% (21)

Other
13.39% (34)

Nurse
Supervisor/
Manager
24.41% (62)

Clinic Nurse
53.94% (137)

Responses
8.27%
53.94%
24.41%

13.39%
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21
137
62
34
254
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Q3 As a nurse supervisor/manager |
would prefer that communication
related LHD clinical guidance come
from...

Answered: 62 Skipped: 192

KDPH Program
Contacts

KDPH Nursing
Office

No preference

Other (please I

specify)
0% 20% 40% 60% 80% 100%

Answer Choices Responses

KDPH Program Contacts 14.52% 9

KDPH Nursing Office 37.10% 23

No preference 46.77% 29

Other (please specify) 1.61% 1
62

Total
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Q4 Please indicate the amount of
your workday routinely spent
providing direct clinical services.

Answered: 253 Skipped: 1

Less than 25%

25%-50% .

51%-75%

Greater than
75 %

0% 20% 40% 60% 80% 100%
Answer Choices Responses
Less than 25% 20.16% 51
25 % -50 % 7.11% 18
51 % - 75% 17.00% 43
Greater than 75 % 55.73% 141
Total 253
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Answer Choices
Strongly Disagree
Disagree

Agree

Strongly Agree

Total

2013 CCSG LHD Evaluation

Q5 1 have a computer that is readily
accessible to me during the
workday.

Answered: 253 Skipped: 1

Strongly
Disagree
16.21% (41)

Disagree
2.77% (7)
Strongly Agree
58.10% (147) Agree

22.92% (58)

Responses
16.21%
2.77%
22.92%

58.10%
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41

58
147
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06 How long have you provided
clinical services at a LHD?

Answered: 253 Skipped: 1

Less than 2
years
ot year -
More than 10
years
0% 20% 40% 60% 80%
Answer Choices Responses

Less than 2 years 11.86%
2-5 years 26.09%
6-10 years 12.25%
More than 10 years 49.80%

Total

6/27

100%

30
66
31
126

253



user friendly
information.

a consistent
format.

clearly
identified
practice...

clearly
identified
recommende...

minimal
duplication
of material.

only clinical
protocols or
case...
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Q7 The CANCER SCREENING section

contains...

Answered: 205 Skipped: 49

0 40 80 120 160
N/A Strongly Disagree  Agree Strongly
Disagree Agree
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200



user friendly
information.

a consistent
format.

clearly
identified
practice...

clearly
identified
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minimal
duplication
of material.

only clinical
protocols or
case...

=
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Answered: 205 Skipped: 49

08 The EMERGENCIES section
contains...

0%

/A

20% 40%
Strongly Disagree  Agree
Disagree
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60%
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80%

100%
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Q9 The FAMILY PLANNING section
contains...

Answered: 205 Skipped: 49

user friendly
information.

a consistent
format.

clearly
identified
practice...

clearly
identified
recommende...

minimal
duplication
of material.

only clinical
protocols or
case...

0% 20% 40% 60% 80%

/A Strongly Disagree  Agree Strongly
Disagree Agree

=
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100%
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Q10 The FOLLOW-UP/INTERNAL
TRACKING section contains...

Answered: 205 Skipped: 49

user friendly
information.

a consistent
format.

clearly
identified
practice...

clearly
identified
recommende...

minimal
duplication
of material.

only clinical
protocols or
case...

0% 20% 40% 60% 80% 100%

/A Strongly Disagree  Agree Strongly
Disagree Agree
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Q11 The HIV section contains...

Answered: 205 Skipped: 49

user friendly
information.

a consistent
format.

clearly
identified
practice...

clearly
identified
recommende...

minimal
duplication
of material.

only clinical
protocols or
case...

0% 20% 40% 60% 80%

/A Strongly Disagree  Agree Strongly
Disagree Agree
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Answered: 205 Skipped: 49

012 The IMMUNIZATION section
contains...
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40%
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013 The LAB section contains...

Answered: 205 Skipped: 49

user friendly
information.

a consistent
format.

clearly
identified
practice...

clearly
identified
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minimal
duplication
of material.
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case...
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014 The LEAD section contains...

Answered: 205 Skipped: 49

user friendly
information.

a consistent
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clearly
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clearly
identified
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minimal
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only clinical
protocols or
case...

0% 20% 40% 60% 80%

/A Strongly Disagree  Agree Strongly
Disagree Agree

=

14 /27

100%



2013 CCSG LHD Evaluation

Q15 The NEWBORN METABOLIC
SCREENING section contains...

Answered: 205 Skipped: 49

user friendly
information.

a consistent
format.

clearly
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clearly
identified
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minimal
duplication
of material.

only clinical
protocols or
case...
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Answered: 205 Skipped: 49
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019 The REPORTABLE DISEASE
section contains...
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020 The STD section contains...
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021 The TB section contains...
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Answered: 205 Skipped: 49

022 The VITAL SIGNS section
contains...
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023 The WIC section contains...
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024 Overall, the CCSG contains...
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Separation of
Clinical Protocol
& Case
Management

Table of
Contents with
Hyperlinks

Single Signature
Page

Proposal of
Annual Revisions

Comments: (7))
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Q25 The addition of the following
items were beneficial to our LHD.

Answered: 202 Skipped: 52

Separation of
Clinical =

Protocol &... ]

Table of
Contents with ||

Hy PNk o —

Single
Signature |

Page

Proposal of
Annual =8

ReViSiONs  —

0% 20% 40% 60% 80% 100%
Strongly Disagree  Agree Strongly
Disagree Agree
Strongly Disagree Agree Strongly Agree
Disagree
1.49% 9.41% 76.24% 12.87%
3 19 154 26
0.50% 4.46% 77.23% 17.82%
1 9 156 36
1.49% 3.96% 68.81% 25.74%
3 8 139 52
0.50% 3.96% 78.22% 17.33%
1 8 158 35
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026 My LHD identified missing
information in the CCSG that was
needed for clinical practice at my

agency.

Answered: 202 Skipped: 52

Yes
23.76% (48)

No
76.24% (154)

Answer Choices Responses

No 76.24% 154
Yes 23.76% 48
Total 202

If yes, please identify the missing information: ( 28 )
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