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Jniqu ' | Requirements and/or Findings =

HCS20141PRO-CM3

School-Based Services provided by schools are excluded from Contractor coverage and are paid hy

the Department through fee-for-service Medicaid when provided by a Medicaid enrolled provider.
School-Based Services provided by public health departments are included in Contractor coverage.
However, in situations where a child’s course of treatment is interrupted due to school breaks,
after school hours or during summer months, the Contractor is respensible for providing all
Medically Necessary Covered Services, Coordination between the schools and the Contractor shall
ensure that Members receive medically necessary services that complement the individual
education plan {IEP) services and promote the highest level of function for the child.

HCS2014IPRO-CM4

The Contractor shail coordinate services between the First Steps program and Contractor
coverage. The First Steps program is an entitlement program established by the Federal Individuals
with Disabilities Education Act (IDEA) and is funded by federal, state and local funds. The goal of
the program is to provide early intervention services to children from birth up to age three who
have developmental disabilities or delays. The intended outcome of the program is to ensure
maximum amelioration of the impact of developmental disabilities or delays on infants and
toddlers by early and ongoing provision of rehabilitation services.

HCS20141PRO-CM5

In order for Contractor and its Providers to effectively manage care for Members who qualify for
these services, It will be necessary to coordinate the care provided through both programs as
children who are receiving these services are identified, to share information with early
intervention/school-based service providers with appropriate permission from parents.

| am aware that Humana may have submitted Corrective Action Plans to IPRO in an
effort to correct these deficiencies. Upon IPRO’s recommendation, DMS will accept those
plans and | encourage you to implement them in order to become fully compliant with the
Contract and Federal Regulations. In order to track Humana’s progress in this area, | am
asking that Humana give a report on the plan’s progress at the Quarterly Quality Meetings.

Please note that each issue is assigned a unique identifier. This must be included in in
any other correspondence concerning these issues. | look forward fo receiving Humana's
Quarterly Progress Reports and will be available for your questions throughout the process.

Sincerely,

it b

Patricia Biggs

1

Director of Program Quality and Outcomes
Department for Medicaid Services

cc:  Lawrence Kissner, Commissioner, Department for Medicaid Services
Christina Heavrin, General Counsel, Cabinet for Health and Family Services
Elizabeth Justus, Manager, Managed Care Oversight, Department for Medicaid Services




