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WIC BREASTFEEDING PEER COUNSELOR PROGRAM
 
            A Breastfeeding Peer Counselor is a paraprofessional (support person) who provides basic breastfeeding information and encouragement to WIC pregnant and breastfeeding mothers.  This Peer Counselor must have successfully breastfed at least one baby and was a WIC participant.  The Breastfeeding Peer Counselor will:
 
1. Counsel WIC pregnant and breastfeeding mothers by telephone, home visit, hospital or clinic visit based on the individual needs. 
2. Follow-up on all referrals received. 
3. Provide basic breastfeeding information and support to new mothers including: 
· benefits of breastfeeding, 
· overcoming common barriers to breastfeeding, 
· “Beginning Breastfeeding 101”, 
· preventing and handling common breastfeeding concerns.
4.  Contact mothers per established protocol that is in the Loving Support through Peer Counseling Manual.  The protocol is outlined below.  
 
	 
	When to Call Mothers

	Pregnancy
	· Monthly. 
· More frequently as her due date nears.

	Breastfeeding 
     First two Weeks
	· Every two or three days during the first week.
· Within 24 hours if a problem occurs.

	Breastfeeding 
     First Month
	· Weekly.
· Within 24 hours if a problem occurs.

	Breastfeeding 
     Months 1 to 6
	· Monthly. 
· Within 24 hours if a problem occurs.
· Two weeks before she plans to return to work or 
        school and two or three days after she starts back.
· Around the time baby’s appetite spurts occur:
1. Six weeks
2. Three months
3. Six months

	Breastfeeding 
     Months 7 to 12
	· Monthly.
· Within 24 hours if a problem occurs. 


 
5. Document all contacts made with WIC clients via Breastfeeding Peer Counselor Computer Program. 
6. Refer identified breastfeeding problems to appropriate health professional (e.g. IBCLC, CLC, CLS, LC, Registered Dietitian/Certified Nutritionist). 
7. Terminate clients from the Breastfeeding Peer Counselor Program after 3 documented unsuccessful attempts to contact, once client is no longer breastfeeding, and/or client wishes not to participate in the program. 

References:  Loving Support Through Peer Counseling:  A Journey Together.
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