Anthem Monthly Contractual Performance Dashboard FY 2013-14

Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 AVG TOTAL
Membership 17,724 21,894 29,064 22,804 68,682
Capitation 11,314,595 | $ 13,878,004 | $ 18,238,411 $ 14,477,003 | $ 43,431,010
CAP PMP 638.38 | $ 633.87 | $ 627.53 #DIV/O! #DIV/O! #DIV/O! $ 63235 | $ 632.35
Standard Measure Threshold
Paid Claims Report 58 1695823 $  5962,125| $ 7,248,299 $ 4,968,749 | $ 14,906,247
Suspended 391499 §  2390578] $  2,555470 $ 1,779,182 | § 5,337,547
% Suspended 18.76% 28.62% 26.07% 26.37% 26.37%
Paid/Member 9568 $ 272.32] § 249.39 $ 217.03| § 217.03
Claims Paid Loss 14.99% 42.96% 39.74% 34.32% 34.329%
Payment Ratio
Total Paid 90% paid in
Claims 30 Days 100.01% 99.79% 99.39% 99.60%
Total Paid 99% paid in
Claims 90 Days 100.01% 100.00% 100.00% 100.00%
Encounter Submitted 95% 0 0 0 0 0
Submission Accepted Acceptance 0 0 0 0 0
Report#64 | 9 Accepted Rate #DIV/0! #DIV/0!
Requested 1,870 2,880 3,821 2,857 8,571
NP;A;X Denied Report 59 54 196 279 180 539
% Denied 342% 6.81% 7.30% #DIVIO! #DIVI0! #DIVIO! 6.29% 6.29%
# of calls 14,612 9,080 90,424 11,039 33,116
# Abandoned 64 82 94 80 240
M;mber: g::'s % Abandoned | 5% or less 044% 090% T00%|  #DV! #DIVI0! #DVI! 0.72% 0.72%
epo Speed to 60 seconds or
answer less 8 8 8 8
# of calls 6,216 6,445 7437 6,699 20,098
. # Abandoned 35 58 45 46 138
Pr;wd:;a:ls % Abandoned | 5% or less 0.56% 0.90% 1.00% 0.69% 0.69%
epo Speed to 60 seconds or
answer less 12 14 9 12
# of calls 637 419 437 498 1,493
# Abandoned 23 1 7 10 3
% Abandoned | 5% or less 361% 0.25% T60% #DIVIOT #DIVIOT #DIVIOT 7.08% 7.08%
Speed to 60 seconds or
answer less 17 13 28 19
Behavioral Answered by
0,
Ca”s#:*fpm 4th ring at least 99% 100.00% 100.00% 100.00% 100.00%
Receivng Busy
Signal No Calls 0.00% 0.00% 0.00% 0.00%
Answered 0
within 30 sec | Vore than 80% 90.00% 93.00% 83.00% 88.67%
Avg length <10 min 3 4 4 4
Total Calls 21,465 15,944 17,298 5 5 = 18,236 54,707
Abandoned 122 141 146 . . . 136 409
Total Calls
0, 0,
% Abandoned | 5% or less 0.57% 0.88% 0.84%|  #DIVIO! #DIVIO! #DIVIO! 0.75% 0.75%
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Anthem Monthly Contractual Performance Dashboard FY 2013-14

Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 AVG TOTAL
MCO paid
amount $ 4772 | $ 1,017 | $ 4,330 $ 3373 | $ 10,119.47
COB Savings COB Amount $ 2,774 | $ 3783 (9% 7,773 $ 4777 | $ 14,330.18
Report #54 COB/Member $ 016§ 017§ 0.27 #DIV/O! #DIV/O! #DIV/0! $ 021§ 0.21
% of
Claims Paid 0.16% 0.06% 0.11% #DIV/0! #DIV/0! #DIV/0! 0.10%
Medic.a\idCost Denied Amount $ s 4ls i $ 1ls 400
Avoidance
% of
Report #55 ) .
Claims Paid 0.00% 0.00% 0.00% #DIV/O! #DIV/O! #DIV/O! 0.00% 0.00%
Non-Medicaid Denied Amount
' $ 3997 | $ 25200 | $ 69,186 $ 32,794 | § 98,383.17
Avoidance
% of
Report #56 . .
Claims Paid 0.24% 0.42% 0.95% #DIV/0! #DIV/0! #DIV/0! 0.66% 0.66%
Lien/Claim $ -1$ -1$ - $ -8 -
Potential p
Subrogation .A’ & )
Report #57 Claims Paid 0.00% 0.00% 0.00% #DIV/O! #DIV/O! #DIV/O! 0.00% 0.00%
Recovered $ -8 -8 - $ -8 -
Total count 47,815 77,441 106,631 77,296 231,887
Clai Processed 35,194 59,609 101,540 65,448 196,343
Re:e'i"'l':d Total Charges $ 14316095 | $ 35604731 | 42,865999 $ 30,928,942 | § 92,786,825
Avg Charge $ 29941 | $ 45977 | $ 402.00 $ 387.06
Avg member $ 807.72|$ 162623 [$  1,474.88 #DIV/O! #DIV/O! #DIV/O! $ 1,350.96
Total count 30,811 56,680 77,675 55,055 165,166
Percent 64.44% 73.19% 72.84% 70.16%
Charges $ 3237741 |$ 21562235 (% 25,165,816 $ 16,655,264 | $ 49,965,791
Adiudicated t Avg Charge $ 105.08 | $ 38042 | $ 323.99 $ 269.83
;:y':faﬁj < [_Avg member $ 105.08 | $ 984.85 | 86588 | #DIVIO! #DIVIO! #DIVIO! $ 727.49
Original Claims Paid $ 1695823 [$ 5962125 |$ 7,248,299 $ 4,968,749 $14,906,247
Processed Average Paid $ 55.04 | 105.19 | § 93.32 $ 84.51
Report #58 Avg member $ 9568 | 27232 | $ 249.39 #DIV/O! #DIV/O! #DIV/O! $ 217.03
% Discount 47.62% 72.35% 71.20% #DIV/O! #DIV/O! #DIV/O! 70.17%
Count 12,749 19,771 22,864 18,461 55,384
Adjudicatedto|  Percent 26.66% 25.53% 21.44% 23.88%
deny status Charges $ 7431223 [$ 11,737,998 [$ 11,729,184 $ 10,299,468 | $ 30,898,405
Avg. Charge $ 582.89 | $ 59370 | $ 513.00 $ 557.89
Count 431 1,103 2,034 1,189 3,568
Placed in Percent 0.90% 142% 1.91% 1.41%
suspended Charges $ 391,499 [$§ 2390578 |$ 2,555,470 $ 1,779,182 | $ 5,337,547
status
Average Charge $ 90835 ($  2,167.34 |$ 1,256.38 $ 1,444.02
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Anthem Monthly Contractual Performance Dashboard FY 2013-14

Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 AVG TOTAL
Requested 1,870 2,880 3,821 2,857 8,571
No service limits 50 o4 95 80 239
Approved ——
Within limits 1,680 2,522 2,840 2,347 7,042
Prior Exceed limits - - - - -
Authorizaton
Report #59 ice limi
Partially No service limits i 8 13 7 2
Approved Within limits 14 18 25 19 57
Exceed limits - - - - -
Denied 64 196 279 180 539
. ] Total claims 17,390 77,370 69,576 13112 129,336 |
Original C"“"t"“s 1-30 - Days 17,391 42,281 69,149 42,940 128,821
paymen
. 31-90 Days - 89 427 172 516
activity #60 90+ Days - - - - -
Total claims 12,994 17,904 23,195 18,031 54,093
Denied Claims 1-30 Days 12,994 17,896 23,115 18,002 54,005 |
Activity #61 31-60 Days - 8 79 29 87
60+ Days - - 1 0 1
Total Claims 347 1,395 3,410 1,717 5,152
Suspended 1-30 - Davs 347 1,386 3,325 1,686 5,058 |
Claims #62 31-60 Days - 9 81 30 90
60+ Days - - 4 1 4
New Members - - - - -
Foster Care —
Report #65 Existing
Members - - - . .
. . New Members 1 1 - 1 2
Guardianship —
Report #66 Existing
Members - 1 2 1 3
67 Provider In Process 102 51 115 89 268
Credentialing Received 193 85 146 141 424
Termination .
from MCO #69 Total Providers 4 3 5 4 12
Program Lock- Admltted 0 0 0 - -
; Discharged 0 0 0 . .
in #74c
Active 0 0 0 - -
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