MCO Monthly Comparison Dashboard - March 2014

Anthem Coventry Humana Passport WellCare ota
Membership 29,064 311,262 55,282 179,851 375,053 950,512
Capitation 18,238,411 | § 125,312,564 | $ 29,749,087 | § 90,355,306 | $ 169,361,149 | § 433,016,517
Capitation/Member
627.53 | $ 402.60 | $ 538.13 | $ 502.39 | $ 451571 % 455.56
Standard Measure Threshold
Paid Claims 7,248,299 § 74,963,890 | § 10,699,209 | § 53,672,432 § 103,275215| $ 249,859,045
Suspended 2,555470 | $ 6,156,765 | $ 42,918,467 | $120,852,679 | $ 101,943,545| $ 274,426,926
% Suspended 26.07% 7.59% 80.05% 69.25% 49.68% 52.34%
Claims Payment | Paid per Member 24939 | $ 24084 | $ 19354 $ 29843 $ 275.36] $ 262.87
Total All Claims | 20/ Paidin
30 Days 99.39% 99.94% 99.05% 99.81% 99.82% 99.80%
. 99% paid in
Total All Claims |~ gy, o 100.00% 99.97% 99.99% 100.00% 99.97% 99.98%
Encounter Submitted 95% 0 1,189,799 123,557 741,507 1,313,315 3,368,178
Submission Accepted Acceptance 0 1,071,665 121,693 669,888 1,448,700 3,311,946
Report #64 % Accepted Rate 90.07% 98.49% 90.34% 110.31% 98.33%
Requested 3,821 28,429 3,785 16,367 30,072 82,474
PIAs Denied 279 3,812 624 1,858 5,084 11,657
% Denied 7.30% 13.41% 16.49% 11.35% 16.91% 14.13%
# of calls 9,424 25,311 12,618 30,148 45,609 123,110
Member Calls # Abandoned 94 550 38 475 6,556 7,713
Report #11 % Abandoned 5% or less 1.00% 2.17% 0.30% 1.58% 14.37% 6.27%
60 seconds or
Speedto answer | o 8 17 12 29 161 45
# of calls 7437 11,704 5,772 17,421 27,944 70,278
Provider Calls # Abandoned 45 127 15 254 3259 3,700
Report #11 % Abandoned 5% or less 1.00% 1.09% 0.26% 1.46% 11.66% 5.26%
Average speed to| 60 seconds or
answer less 9 18 10 23 196 51
# of calls 437 1,590 10 815 403 3,255
# Abandoned 7 1 0 2 13 33
% Abandoned 5% or less 1.60% 0.69% 0.00% 0.25% 3.23% 1.01%
Average speed to| 60 seconds or
answer less 28 24 6 8 13 16
Behavioral Calls  ['Answered by 4th .
Report #11 ting at least 99% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Receivng Busy No Calls
Signal 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Answered within More than 80%
30 sec 83.00% 89.30% 90.00% 88.79% 90.00% 88.22%
Average length | less than 10 min 4 4 3 1 1 3
Total Calls 17,298 38,605 18,400 48,384 73,956 196,643
# Abandoned 146 688 53 731 9,828 11446
% Abandoned 0.84% 1.78% 0.29% 1.51% 13.29% 5.82%
MCO paid
amount 4330 |$ 2136971 |$ 168458 |$ 1246969 [$ 1,760,808 | $ 5,317,536
COB Savings COB Amount 7773($ 7272787 |$ 752,602 |$ 7593177 |$ 15452657 | $ 31,078,995
Report #54 COB / Member 0.27$ 2337 [ $ 1361 $ 4222(% 4120 32.70
0
Clam/:sogaid 0.11% 9.70% 7.03% 14.15% 14.96% 12.44%
Avoi“j;";:s': C°Rs:pon De”'e;?wm s 20820 s s 2838013]5 16043731 |5 20,963,780
Claims/Paid 0.00% 2.78% 0.00% 5.29% 15.53% 8.39%
Non-tledicaid De”'e;i:o”m 69186 | § 2387501 | 166570 | $ 21617855  2117970|$ 6,903,012
Report #56 Clals Peld 0.95% 3.18% 1.56% 4.03% 2.05% 2.76%
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MCO Monthly Comparison Dashboard - March 2014

Anthem Coventry Humana Passport WellCare ota
Lien/Claim | $ -|$ 6321326 134202 |$ 5066013 |$ 5694557 | 17,216,189
Potential Subrogation % of
Report #57 Claims Paid 0.00% 8.43% 1.26% 9.44% 5.51% 6.89%
Recovered | $ -] 398697 | $ 17,711 ($ 352,616 |$ 325800 |$ 1,004,824
Total count 106,631 968,357 165,654 639,994 1,462,064 3,342,700
Total Processed 101,540 976,493 178,364 705,031 1,263,691 3,225,119
Claims Received | Total Charges | $ 42,865,999 | $ 431,062,831 | $ 67,375,293 | § 281,077,007 | $ 648,637,578 | $1,471,018,709
AvgCharge |$ 40200 [$ 44515 ]$ 40672 |8 43919 ($ 44365 | $ 440.07
Avgmember |$ 147488 (% 138489[$ 121876 |$ 156283 [§  172046[$  1,547.61
Total count 77,675 736,846 114,067 399,430 978,748 2,306,766
Percent 72.84% 76.09% 68.86% 62.41% 66.94% 69.01%
Charges | $ 25,165,816 | $ 316,918,525 [ § 29,423,924 | $ 182,324,194 | $ 385,818,894 | $ 939,651,354
Avg Charge | $ 32399 43010 25795 % 45646 | $ 394.20 | $ 407.35
Adjudicated to
N ' pay status Avg member | $ 865.88 ([ $  1,018.17 | $ 53225 (% 1,01375[$  1,02870]$ 988.57
O’Erg‘:lscs'::ims Paid $ 7248299 [ $ 74,963,890 | $ 10,699,209 | $ 53,672,432 [ $ 103,275215| § 249,859,045
Report #58 Average Paid | $ 9332 $ 101.74 | § 9380 [ § 13437 [ § 10552 | $ 108.32
Avg member | $ 249.39 | $ 240.84 | $ 19354 | § 29843 | $ 275.36 | $ 262.87
% Discount 71.20% 76.35% 63.64% 70.56% 73.23% 73.41%
Count 22,864 225,595 36,051 220,042 263,718 768,270
Adjudicated to Percent 21.44% 23.30% 21.76% 34.38% 18.04% 22.98%
deny status Charges | $ 11,729,184 | $ 91,156,463 | § 3,573,842 |$ 76,318,979 | $ 89,564,961 | $ 272,343,428
Average Charge | $ 51300 |$ 40407 ($ 99.13 [ $ 346.84 | $ 33962 $ 354.49
Count 2,034 15,162 17,623 85,559 14,973 135,351
Placed in Percent 191% 157% 10.64% 13.37% 1.02% 4.05%
suspended
status Charges |$ 2555470 |$ 6,156,765 | § 42,918,467 | $ 120,852,679 | $ 101,943,545 | $ 274,426,926
Average Charge | $  1,256.38 [$ 40607 |$ 243537 141251[$  6,80849|$  2,027.52
Requested 3,821 28,429 3,785 16,367 30,072 82,474
No service limits 95 15,678 2,390 10,273 21,759 50,195
Approved Within limits 2,840 3,930 429 3,752 2,904 13,855
Prior Authorizaton Exceed limits - 2,486 - - 48 2,534
Report #59 . No service limits 13 1,126 60 265 - 1,464
A';ap':f‘:g’d Within limits 25 498 2 218 267 1,010
Exceed limits - - - 1 - 1
Denied 279 3,812 624 1,858 5,084 11,657
Total claims 69,576 736,846 115,708 474,789 1,185,601 2,562,610
Original Claims 1-30 - Days 69,149 736,393 114,613 473,870 1,183,502 2,517,527
PayRmem Activity 31-60 Days 427 211 1,086 918 1,829 4,471
eport #60
60+ Days - 242 9 1 360 612
Total claims 23,195 225,595 39,183 269,966 308,015 865,954
Denied Claims Activity 1-30 - Days 23,115 225,277 37,041 269,283 306,042 860,758
Report #61 31 - 60 Days 79 261 1,805 681 1,158 3,984
60+ Days 1 57 337 2 815 1,212
Total claims 3,410 15,162 30,804 91,388 31,050 171,814
Suspended Claims 1-30 - Days 3,325 15,154 30,331 90,848 29,180 168,838
Report #62 31- 60 Days 81 8 328 533 1,635 2,585
60+ Days 4 145 7 235 39
Foster Care New Members - 145 7 61 216 429
Report #65 J:,iﬂg?s . 5,261 80 1,220 4,939 11,500
Guardianship New Members - 1 1 2 36 50
Report #66 Jﬁ;ﬁﬂlﬁs 2 242 21 17 232 514
Provider Credentialing In Process 115 1,556 80 353 96 2,200
#67 Received 146 1,059 64 510 0 1,779
Termination from MCO Total Providers
Report #69 5 46 5 521 78 655
, Admitted 0 68 0 95 0 163
P';g:;:t';‘;:t"“ Discharged 0 3 0 101 0 134
Active 0 1,162 0 1,026 50 2,238
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