
MCO Monthly Comparison Dashboard - February 2014

Anthem Coventry Humana Passport WellCare Total

Membership 21,894 291,464 44,787 165,828 348,825 872,798

Capitation 13,878,004$    115,442,936$  23,638,292$    82,499,054$    $155,766,288 391,224,574$    

 Capitation/Member 633.87$           396.08$           527.79$           497.50$           446.55$             448.24$             

Standard Measure Threshold

Paid Claims  $      5,962,125  $    68,457,166  $      6,205,626  $    42,539,774  $     90,174,956 213,339,647$    

Suspended  $      2,390,578  $      3,017,888  $    30,309,804  $    79,683,771  $     99,974,289 215,376,329$    

% Suspended 28.62% 4.22% 83.01% 65.20% 52.58% 50.24%

Paid per Member  $           272.32  $           234.87  $           138.56  $           256.53  $            258.51  $            244.43 

Total All Claims
90% paid in          

30 Days 99.79% 99.96% 99.78% 99.49% 99.88% 99.83%

Total All Claims
99% paid in         

90 Days 100.00% 100.00% 99.99% 100.00% 99.96% 99.98%

Submitted 114,692 573,249 1,112,798 1800739

Accepted 88,786 533,981 1,155,673 1778440

% Accepted 77.41% 93.15% 103.85% 98.76%

Requested 2,880               27,582             3,083               13,023             26,428               72,996               

Denied 196 4,075 515 1,395 4,116 10,297               

% Denied 6.81% 14.77% 16.70% 10.71% 15.57% 14.11%

# of calls 9,080 23,132 11,467 28,916 42,332 114,927

# Abandoned 82 438 6 383 1801 2,710

%  Abandoned 5% or less 0.90% 1.89% 0.05% 1.32% 4.25% 2.36%

Speed to answer
60 seconds or 

less 8                      15                    4                      30                    55                      22                          

# of calls 6,445               10,959             4,903               15,395             23,583               61,285

# Abandoned 58 92 2 178 2629 2,959

% Abandoned 5% or less 0.90% 0.84% 0.04% 1.16% 11.15% 4.83%

Average speed to 

answer

60 seconds or 

less 14                    16                    4                      23                    202                    52                          

# of calls 419                  1,358               8                      608                  307                    2,700

# Abandoned 1 5 0 1 23 30

% Abandoned 5% or less 0.24% 0.37% 0.00% 0.16% 7.49% 1.11%

Average speed to 

answer

60 seconds or 

less 13                    19                    1                      9                      16                      12                          

Answered by 4th 

ring
at least 99%

100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Receivng Busy 

Signal
No Calls

0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Answered within 

30 sec
More than 80%

93.00% 96.60% 100.00% 88.14% 85.00% 92.55%

Average length less than 10 min 4                      4 2 2 2 3

Total Calls 15,944             35,449             16,378             44,919             66,222               178,912

# Abandoned 141                  535                  8                      562                  4,453                 5699

% Abandoned 0.88% 1.51% 0.05% 1.25% 6.72% 3.19%

MCO paid 

amount 1,017$             2,254,957$      129,794$         1,118,612$      1,159,864$        4,664,244$        

COB Amount 3,783$             6,279,031$      1,100,534$      8,410,419$      9,566,188$        25,359,956$      

COB / Member 0.17$               21.54$             24.57$             50.72$             27.42$               29.06$               

 % of           

Claims Paid 0.06% 9.17% 17.73% 19.77% 10.61% 11.89%

 % of           

Claims Paid 0.00% 3.31% 0.00% 2.99% 11.88% 6.68%

 % of           

Claims Paid 0.42% 3.63% 3.41% 3.63% 1.70% 2.72%

Lien/Claim -$                     6,281,967$      -$                     5,326,978$      6,063,798$        17,672,743$      

 % of           

Claims Paid 0.00% 9.18% 0.00% 12.52% 6.72% 8.28%

Recovered -$                     367,405$         234,673$         362,336$           964,414$           

Encounter 

Submission          

Report #64

95% 

Acceptance 

Rate

Denied Amount

Denied Amount

P/As

Member Calls           

Report #11

Provider Calls          

Report #11

COB Savings            

Report #54

Medicaid Cost 

Avoidance         Report 

#55

Non-Medicaid  

Avoidance          

Report #56

14,254,816$      

5,798,200$        

 Potential Subrogation              

Report #57 

Behavioral Calls      

Report #11

Claims Payment

25,200$           

4$                    

2,485,652$      

2,266,076$      1,271,821$      

1,545,336$      1,530,451$        

10,716,915$      -$                     

211,561$         
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MCO Monthly Comparison Dashboard - February 2014

Anthem Coventry Humana Passport WellCare Total

Total count 77,441             884,462           113,912           569,246           1,326,655          2,971,716          

Total Processed 59,609             881,511           117,837           604,772           1,121,709          2,785,438          

Total Charges 35,604,731$    386,128,268$  44,658,923$    189,260,339$  585,807,869$    1,241,460,130$ 

Avg Charge 459.77$           436.57$           392.05$           332.48$           441.57$             417.76$             

Avg member 1,626.23$        1,324.79$        997.14$           1,141.31$        1,679.37$          1,422.39$          

Total count 56,680             684,150           74,484             355,702           866,088             2,037,104          

Percent 73.19% 77.35% 65.39% 62.49% 65.28% 68.55%

Charges 21,562,235$    274,205,215$  16,956,452$    128,476,457$  371,132,474$    812,332,833$    

Avg Charge 380.42$           400.80$           227.65$           361.19$           428.52$             398.77$             

Avg member 984.85$           940.79$           378.60$           774.76$           1,063.95$          930.72$             

Paid 5,962,125$      68,457,166$    6,205,626$      42,539,774$    90,174,956$      213,339,647$    

Average Paid 105.19$           100.06$           83.31$             119.59$           104.12$             104.73$             

Avg member 272.32$           234.87$           138.56$           256.53$           258.51$             244.43$             

% Discount 72.35% 75.03% 63.40% 66.89% 75.70% 73.74%

Count 19,771 192,014 28,815 182,911 229,039 652,550

Percent 25.53% 21.71% 25.30% 32.13% 17.26% 21.96%

Charges 11,737,998$    94,788,054$    2,828,658$      40,215,852$    85,913,544$      235,484,106$    

Average Charge 593.70$           493.65$           98.17$             219.87$           375.10$             360.87$             

Count 1,103               6,127               9,165               66,159             20,515               103,069             

Percent 1.42% 0.69% 8.05% 11.62% 1.55% 3.47%

Charges 2,390,578$      3,017,888$      30,309,804$    79,683,771$    99,974,289$      215,376,329$    

Average Charge 2,167.34$        492.56$           3,307.13$        1,204.43$        4,873.23$          2,089.63$          

Requested 2,880               27,582             3,083               13,023             26,428               72,996               

No service limits 94                    13,743             2,026               8,589               18,907               43,359               

Within limits 2,522               4,510               321                  2,725               3,042                 13,120               

Exceed limits -                       2,958               -                       -                       42                      3,000                 

No service limits 8                      1,096               38                    185                  -                         1,327                 

Within limits 18                    391                  -                       129                  297                    835                    

Exceed limits -                       -                       -                       -                       -                         -                         

Denied 196                  4,075               515                  1,395               4,116                 10,297               

Total claims 42,370             684,150           76,552             395,068           1,014,050          2,212,190          

1-30 - Days 42,281             683,846           76,383             393,034           1,012,806          2,208,350          

31 - 60 Days 89                    281                  158                  2,021               788                    3,337                 

60+ Days -                       23                    11                    13                    456                    503                    

Total claims 17,904             192,014           29,677             194,838           259,989             694,422             

1-30 - Days 17,896             191,477           29,508             194,448           258,774             692,103             

31 - 60 Days 8                      223                  169                  388                  389                    1,177                 

60+ Days -                       314                  -                       2                      826                    1,142                 

Total claims 1,395               6,127               13,615             140,939           46,168               208,244             

1-30 - Days 1,386               6,118               13,324             136,641           44,724               202,193             

31 - 60 Days 9                      9                      120                  4,898               441                    5,477                 

60+ Days -                       -                       171                  -                       1,003                 1,174                 

New Members -                       104                  2                      94                    175                    375                    

Existing 

Members -                       5,292               73                    1,182               4,876                 11,423               

New Members 1                      10 1 2 26 40                      

Existing 

Members 1                      238 19 18 216 492                    

In Process 51 592 100 989 97 1,829                 

Received 85 305 47 2,211               0 2,648                 

Admitted 0 54 0 52 0 106                    

Discharged 0 40 0 0 0 40                      

Active 0 1,127               0 1,085               50 2,262                 

Partially 

Approved

Prior Authorizaton 

Report #59                      

Provider Credentialing  

#67

Guardianship           

Report #66

Foster Care             

Report #65

Original Claims     

Payment Activity                            

Report #60

Denied Claims Activity                    

Report #61

Approved

Total Providers

Program Lock-in     

Report #74c

Termination from MCO 

Report #69 100                    

Placed in 

suspended status

Original Claims 

Processed                

Report #58

Suspended Claims       

Report #62

Claims Received

Adjudicated to 

pay status

Adjudicated to 

deny status

3 14 6 31 46
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