KY MEDICAID MANAGED-CARE

FREQUENTLY ASKED QUESTIONS

October 25, 2011
Q1)
Will clients screened eligible for Presumptive Eligibility be automatically assigned a MCO at 
the time they are put on PE?
A1)
YES.  There is a one day delay with issuing the member’s MCO card and the member is auto 
assigned to an MCO.   The “Medicaid Presumptive Eligibility Identification” document should 
print at as it does now; however, it will have a field that states “Invalid without MCO


number*  MCO___________.”  The actual Medicaid eligibility dates will be the “to” and “from” 
dates under the “Eligibility Period” field.  Those LHDs in the Passport region will process PE 
patients the same as before.  (See question #13 for additional information on PE.)
Q2)
Will patients screened through LHDs for the Breast & Cervical Cancer Treatment


Program (BCCTP) be automatically assigned to a MCO at the time of eligibility?
A2)
NO.  BCCTP patients will be regular fee for service Medicaid.
Q3)
Will the new MCO numbers need to be entered manually on the HANDS CMIP billing screen for the “unique numbers”?
A3)
NO.  You will have the patient’s regular Ky Medicaid number and that is all that is necessary for HANDS.
Q4)
Will the children with Medicaid being seen by the school nurse be part of the managed care?
A4)
YES.   You will have to re-screen their Medicaid 11/1/11 forward.
Q5)
Will we have individual provider numbers for the other 3 MCO’s?
A5)
YES.  Each company will have separate provider numbers.  Ky Spirit will use the Ky Medicaid 
provider number.
Q6)
Will each patient have a unique MCO Member number?
A6)
YES.  Each company will assign their patients unique member numbers.  Ky Spirit will use the KY 
Medicaid Member number as their number.

Q7)
Will each MCO have a provider website to verify eligibility?
A7)
YES.
Q8)
What information will be necessary to log onto Coventry’s Direct Provider website for 
eligibility account set up ?
A8)
Tax Id of your LHD, NPI, Health Plan ID issued by Coventry Cares of Ky
Q9)
What information will be necessary to log onto Ky Spirit Health Plan provider website for 
eligibility account set up? 
A9)
Tax Id of your LHD, NPI, Ky Medicaid Provider number
Q10)
What information will be necessary to log onto Well Care’s provider website for eligibility 
account set up?
A10)
Tax Id of your LDH, NPI
Q11)
If Patient has MCO do I still collect the Ky Medicaid Id as well?
A11)
YES.  Collect both numbers and enter into Portal Registration. 

October 26, 2011

Q12)
Is it acceptable to use KYHealthNet verification of Medicaid eligibility in order to determine 
WIC adjunct eligibility for Certification if the LHD is unable to reach the MCO for eligibility 
verification?

A12)
YES.  It is recommended to try and verify in both places; but the KYHealthNet should provide 
acceptable information for validating patient Medicaid eligibility and if they are KCHIP 3.
Q13)
How to process a patient that is determined Medicaid Presumptive Eligibility (PE) but the 
MCO assignment is not readily available?  How will this work for WIC certification?

A13)
Process the PE as before.   You should be able to receive the PE information for the eligibility on 
the date of service and print out their PE document for signature.  The MCO information may 
not be available until the next day.  WIC adjunct eligibility would be determined 
from the 
patient PE eligibility.  The only information available at that time may be Medicaid status 
“Presumptive,” the PE assigned Medicaid number, and the PE eligibility dates.  



To ensure appropriate MCO billing, LHDs may process the Patient Encounter Form (PEF) 
by 
either; 1) entering the PEF at the time of service and completing the MCO information in 
Registration prior to the end of that week; or 2) 
not entering the PEF until the MCO designation 
information is available and entered into Registration.  When reporting WIC certification in 
addition to Medicaid billable services, the WIC certification and issuance may be processed prior 
to the WIC codes being entered through Patient Encounter Entry if the MCO assignment 
information is not available.
Q14)
Who and at what number is the patient to verify their MCO after getting a PE card?

A14)
Call DMS Member services at 800-635-2570
