Humana CareSource Monthly Contractual Performance Dashboard

Jul-12 Aug-12 Sep-13 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 AVG TOTAL
Membership 28,033 22,678 19,519 17,600 17,019 16,877 20,288 121,726
Capitation $ 12,050,952 9,514,010 | $ 8,142,238 6,907,833 6,664,848 6,627,692 | $ 8,317,929 | $ 49,907,573
CAP PMP $ 429.88 41953 | $ 417.14 392.49 391.61 39271 | $ 410.00 | $ 410.00
Standard Measure Threshold
Paid Claims Report 58 $ 1457438 1,648,843| $ 3,213,336 3,171,245 3,074,802 3,089,324| $ 2,609,165 | $ 15,654,989
Suspended $ 4,010,780 11,839,588 $ 11,883,911 11,029,017 12,009,382 11,361,651 $ 10,355,721 $ 62,134,329
% Suspended 73.35% 87.78% 78.72% 77.67% 79.62% 78.62% 79.88% 79.88%
Paid / Member $ 51.99 72711 $ 164.63 180.18 180.67 183.05( $ 128.61| $ 128.61
Claims Paid Loss e . . . . . . .
Payment Ratio .09% 17.33% 39.47% 45.91% 46.13% 46.61% 31.37% 31.37%
Total Paid 90% paid in
Claims 30 Days 100.00% 99.97% 99.94% 99.11% 99.21% 99.22% 99.55%
Total Paid 99% paid in
Claims 90 Days 100.00% 100.00% 100.00% 99.99% 100.00% 99.98% 99.99%
Encounter Submitted 95% 88,913 16,405 33,225 46,181 138,543
Submission Accepted Acceptance 87,752 14,546 26,636 42,978 128,934
Report #64 % Accepted Rate 98.69% 88.67% 80.17% 93.06% 93.06%
Requested 1,171 695 707 626 969 533 784 4,701
- Report 59
PIAs Denied 41 29 28 42 102 45 48 287
% Denied 3.50% 4.17% 3.96% 6.71% 10.53% 8.44% 6.11% 6.11%
# of calls 11,260 4,608 2,308 2,065 1,698 1,581 3,920 23,520
# Abandoned 79 0 3 0 2 5 15 89
Member Calls - > > > > > > > > >
Report #11 % Abandoned | 5% or less 0.70% 0.00% 0.13% 0.00% 0.12% 0.32% 0.38% 0.38%
Speed to 60 seconds or
answer less 19 3 4 3 7 6 7
# of calls 119 1,651 1,776 1,659 1,542 1,349 6,747
Provider Calls # Abandoned 1 2 0 3 5 2 11
Report #11 % Abandoned 5% or less 0.84% 0.12% 0.00% 0.18% 0.32% 0.16% 0.16%
Average speed | 60 seconds or
to answer less 15 S 2 7 7 7
# of calls 271 48 49 68 69 87 99 592.00
# Abandoned 5 0 0 0 0 0 1 5.00
% Abandoned | 5% or less 1.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.84% 0.8%
Average speed | 60 seconds or
. to answer less 19 2 2 2 3 17 8
Behavioral
Calls Report Answer_ed by at least 99%
411 4Fh ring 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Receivng Busy No Calls
Signal 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Answered
within 30 sec | MOre than 80% 100.00% 100.00% 100.00% 96.36% 100.00% 91.86% 98.04%
Avg length < 10 min 2 8 2 8 8 2 3
Total Calls 11,531 4,775 4,008 3,909 3,426 3,210 5,368 30,859
Total Calls Abandoned 84 1 5 - 5 10 18 105
% Abandoned | 5% or less 0.73% 0.02% 0.12% 0.00% 0.15% 0.31% 0.33% 0.34%
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Humana CareSource Monthly Contractual Performance Dashboard

Jul-12 Aug-12 Sep-13 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 AVG TOTAL
MCO paid
amount $ 4316 | $ 14,629 [ $ 55,321 | $ 101,707 [ $ 116,125 [ $ 58,443 | $ 58,424 | $ 350,542
COB Savings COB Amount $ 13,596 | $ 31,038 | $ 380,351 | $ 637,115 | $ 823,707 | $ 513,958 | $ 399,961 | $ 2,399,765
Report #54 COB/Member $ 048 | $ 137 (% 19.49 | $ 36.20 | $ 4840 | $ 3045|$ 19711 $ 19.71
% of
Claims Paid 0.93% 1.88% 11.84% 20.09% 26.79% 16.64% 15.33%
Medicaid Cost Denied Amount
Avoidance $ $ $ $ $ $ $ $0
Report #55 ¥iof
Claims Paid 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
NZ:]/OI\I/Ig::(::Z:d Denied Ar:ount 3 2961 $ 48,406 | $ 80,683 | $ 179,690 | $ 294726 | $ 221,171 1 $ 137,939 | $ 827,636
%0
Report #56 Claims Paid 0.20% 2.94% 2.51% 5.67% 9.59% 7.16% 5.29% 5.29%
Potential Lieg/luccl)eflim $ -1$ -13 -13 -13 -13 -13 -1$ -
Sss;gga;;” Claims Paid 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Recovered $ -3 -3 -3 -3 -3 -13 -1$ -
Total count 34,506 39,986 54,758 40,442 49,614 37,852 42,860 257,158
Claims Processed 33,890 44,951 57,957 52,054 60,430 54,745 50,671 304,027
Received Total Charges 3 4844546 | $ 13,953,267 |$ 20,274,279 | $ 18,648,736 | $ 22,828,067 [ $ 24,994,083 | $ 17,590,496 | $ 105,542,978
Avg Charge $ 14040 [ $ 348.95 | $ 37025 | $ 461.12 | $ 459.71 | $ 660.31 $ 406.79
Avg member $ 172.82 [ $ 615.28 | $ 1,038.69 | $ 1,059.59 | $ 1,341.33 | $ 1,480.96 $ 867.05
Total count 24,558 23,303 29,879 25,330 25,222 23,311 25,267 151,603
Percent 71.20% 58.30% 54.60% 62.60% 50.84% 61.60% 59.86%
Charges 3 773,387 | $ 2,478,350 | $ 7,590,168 | $ 7,854,637 | $ 7,901,548 | $ 4,054,449 | $ 5,108,756 | $ 30,652,538
Adjudicated to Avg Charge 3 3149 | $ 106.35 [ $ 254.03 | $ 310.09 | $ 31328 | $ 302.62 $ 219.64
Original Claims| pay status Avg mgmber $ 2759 | $ 109.28 [ $ 388.86 | $ 446.29 | $ 464.28 | $ 240.24 $ 251.82
Processed Paid . 3 1,457,438 [ $ 1,648,843 [ $ 3,213,336 | $ 3,171,245 | $ 3,074,802 | $ 3,089,324 | $ 2,609,165 | $ 15,654,989
Report #58 Average Paid 3 50.35 | $ 70.76 | $ 107.54 [ $ 12520 [ $ 12191 [ $ 132.53 $ 102.88
Avg member $ 5199 | $ 72711 $ 164.63 [ $ 180.18 [ $ 180.67 [ $ 183.05 $ 128.61
% Discount -88.45% 33.47% 57.66% 59.63% 61.09% 23.80% 48.93%
Count 5,684 8,609 14,660 8,389 17,071 8,792 10,534 63,205
Adjudicated to Percent 16.50% 21.50% 26.80% 20.70% 34.41% 23.20% 24.58%
deny status Charges 3 118,098 [ $ 1,445,940 [ $ 3,495,563 | $ 3,081,205 | $ 5,911,085 | $ 6,078,728 | $ 3,355,103 | $ 20,130,617
Avg. Charge 3 20.78 | $ 167.95 [ $ 238.44 | $ 367.29 | $ 346.26 | $ 691.39 $ 318.50
Placed in Count 6,310 14,673 11,319 8,584 9,894 6,959 9,623 57,739
suspended Percent 18.30% 36.70% 20.70% 21.23% 19.94% 18.40% 22.55%
status Charges 3 4,010,780 | $ 11,839,588 |$ 11,883,911 |$ 11,029,017 |$ 12,009,382 [$ 11,361,651 | $ 10,355,721 | $ 62,134,329
Avg Charge $ 635.62 | $ 806.90 | $ 1,04991 | $ 1,284.83 | $ 1,213.80 | $ 1,632.66 $ 1,103.95
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Humana CareSource Monthly Contractual Performance Dashboard

Jul-12 Aug-12 Sep-13 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 AVG TOTAL
Requested 1,171 695 707 626 969 533 784 4,701
No service limits 616 323 264 233 484 256 363 2,176
Prior Approved Within limits 387 253 382 268 268 173 289 1,731
Authorizaton Exceed limits - - - - - - -
Report #59 . No service limits 16 13 13 13 19 12 74
Partially ———
No Rx Approved Within limits
Exceed limits - - - - - - - -
Denied 41 29 28 42 102 45 48 287
. . Total claims 22,133 26,856 34,527 31,012 32,544 28,432 29,251 175,504
Original Claims 1-30 - Days 22,133 26,849 34,505 30,737 32,286 28,209 29,120 174,719
payment 31- 60 Days 7 2 273 257 217 129 776
activity #60
60+ Days 2 1 6 2 9
Total claims 5,514 8,735 15,188 10,641 18,070 18,589 12,790 76,737
Denied Claims 1-30 Days 5,514 8,723 15,169 10,571 19,975 18,513 13,078 78,465
Activity #61 31 - 60 Days 12 19 69 88 51 40 239
60+ Days 1 7 25 6 33
Total Claims 6,314 20,581 21,502 22,274 17,180 16,372 17,371 104,223
Suspended 1-30 - Days 6,314 20,581 21,500 22,267 17,148 16,321 17,355 104,131
Claims #62 31 - 60 Days 2 7 32 48 15 89
60+ Days - - - - - 3 1 3
New Members 130 4 6 4 6 4 26 154
Foster Care Exising
Report #65 Members . 46 30 44 42 45 35 207
Guardianship New Members 2 1 1 1 1 1 6
Report #66 Existing
Members 21 13 12 12 12 12 70
#67 Provider In Process No data 38 8 37 87 98 54 268
Credentialing Received No data 32 4 50 12 16 23 114
Termination i
from MCO #69 Total Providers 54 7 20 14 22 645 127 762
K Admitted No data No data 0 0 0 0
Progiqrrlag 4|;OC i Discharged No data No data 0 0 0 0
Active No data No data 0 0 0 0
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