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A Message from Secretary Birdwhistell 
 
Employee Awards Reinstated at CHFS  
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Governor Fletcher 
has proclaimed Oct. 
1-7 as Kentucky 
Public Employees 
Recognition Week. 
It's the perfect 
opportunity for me 
to personally thank 
you for the work 
you do each and 
every day - work 
that truly improves the lives of Kentuckians.  
 
It also serves as an opportunity for me to share 
some good news: I have approved the 
reinstitution of employee recognition incentives 
in our Cabinet - Adjustment for Continuing 
Excellence (ACE) Awards, Employee 
Recognition Awards (ERA) and Educational 
Achievement Awards (EAA), as well as Tuition 
Assistance. 
 
At forums held earlier this year, employees 
brought to my attention the effect the lack of 
such incentives has on our employees. I listened 
to your concerns and asked a leadership team 
within the Cabinet to find a solution. I am 
pleased that we have found a way to restore these 
well-deserved incentive opportunities to our 
employees. Senior managers in each area of our 
Cabinet will determine how to implement the 
awards in their agencies, according to their 
specific mission and personnel budget. For 
general guidelines, please follow this link: 
http://chfsnet.ky.gov/afa/ohrm/dpod/incentives.h
tm  
 
Employees who have demonstrated excellence 
and who have earned educational achievements 
deserve to be recognized for their efforts, and I 
am pleased that we are now able to do so. 
 

During the week of Oct. 1, each agency will 
coordinate efforts to celebrate the work you do 
on a daily basis. In the spring, our Cabinet will 
hold a broader and more centralized employee 
recognition celebration. 
 
I also encourage you to participate in the Adorn a 
Fellow Employee recognition event, sponsored 
by the CHFS Employee Recognition Committee. 
The theme of the event is "You Make the 
Difference!," and it aims to recognize employees 
for the contributions in the workplace, while 
raising money for the Kentucky Employee 
Charitable Campaign (KECC). For more 
information, clink on this link:  
http://chfs.ky.gov/opa/focus/article6.htm.  It's a 
way for you to show your support for the KECC 
and your fellow employees - and celebrate how 
both make a difference. 
 
I sincerely thank you for your dedication and 
commitment to this Cabinet and to the people of 
Kentucky. 
 
Celebrate Hispanic Heritage Month 
 
Conferences, festivals and other activities have 
taken place across Kentucky since mid-
September in recognition of National Hispanic 
Heritage Month. The month-long celebration is 
observed from Sept. 15 to Oct. 15.  
 
Started as National Hispanic Heritage Week by 
President Lyndon B. Johnson in 1968, the 
observance was expanded in 1988 to a month. 
Several Spanish-speaking nations celebrate their 
independence during the designated timeframe. 
 
Hispanic people make up the largest ethnic or 
race minority in the United States, according to 
the U.S. Census Bureau. In 2005, 42.7 million 
Hispanics were living in the United States.  
 
In recognition of Hispanic Heritage Month, the 
CHFS Focus offers these interesting facts about 
Hispanics in the United States: 
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42.7 million – Estimated Hispanic population of 
the United States as of July 1, 2005 
22.4 million – U.S. Hispanic population during 
the 1990 census 
102.6 million – Projected Hispanic population of 
the United States as of July 1, 2050 
27 – Median age of the Hispanic population in 
2005  
13 – Number of states with at least half a million 
Hispanic residents. These states include: 
Arizona, California, Colorado, Florida, Georgia, 
Illinois, Nevada, New Jersey, New Mexico, New 
York, North Carolina, Texas and Washington 
1.6 million – Number of Hispanic-owned 
businesses in 2002 
$35,967 – Median income of Hispanic 
households in 2005 
21.8 percent – Poverty rate among Hispanics in 
2005 
32.7 percent – Percentage of Hispanics who 
lacked health insurance in 2005 
7.6 million – Number of Hispanic citizens who 
voted in 2004 presidential election 
1.1 million – Number of Hispanic veterans of 
U.S. Armed Forces 
(Source: U.S. Census Bureau) 
 
Recognize Fellow Employees on ERC Site 
 
Zig Ziglar, author of “See You at the Top” says, 
“People often say that motivation doesn’t last. 
Well, neither does bathing - that’s why we 
recommend it daily.” We often take one another 
for granted by not noticing what we do for one 
another. Many of us do not express to co-
workers their efforts that make favorable 
impressions on us. Now there’s an easy way to 
recognize one another. 
 
The Employee Recognition Committee is 
pleased to announce a new feature to our 
Employee Recognition intranet site. It’s called 
the CHFS Employee Spotlight. 
 

Employees can use several methods for 
recognition to be posted to this new section of 
our intranet site. Two boxes are located in 
centralized locations. One box is in the CHR 
café, and the other box is posted at the visitors’ 
desk of the CHR building. Employees fill out a 
certificate with a note of appreciation for 
whomever they’re recognizing and place it in 
one of the two boxes provided. ERC members 
will periodically pick up the certificates and 
record comments on the intranet site. Employees 
may also take the certificates with them and 
either place in the box later or mail them to the 
Employee Recognition Committee c/o Maranda 
Cummins at 275 East Main, 5C-D, Frankfort, 
KY  40621.   
 
What about employees who do not work in the 
CHR building? There’s an option for you, too. 
Visit the Employee Recognition intranet site to 
download a certificate. You can e-mail the 
certificate to Maranda.Cummins@ky.gov or 
simply print it out, and send to the address 
above. 
 
The committee posts all recognition comments to 
the employee intranet site once received. Watch 
for your name. CHFS employees will see the 
positive effects co-workers have on one another. 
What are you waiting for? Recognize a co-
worker today. 
 
Kentucky AmeriCorps Launches New Service 
Year  
 
Last Friday, 175 first- and second-year 
AmeriCorps members took a pledge to get things 
done in Kentucky during a year of service at sites 
across the state. 
 
Members will be assigned to nine AmeriCorps 
state programs serving 68 counties where they 
will tutor children and mentor youth, help 
homeless families find housing, support 
homeland security efforts, help the elderly 
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remain independent and respond to other unmet 
local needs in their service communities. 
 
Sometimes called the domestic Peace Corps, 
AmeriCorps provides service opportunities to 
members on a full-time (1,700 hours of service 
per year) or part-time (900 hours) basis. 
AmeriCorps is administered in Kentucky by the 
Kentucky Commission on Community 
Volunteerism and Service (KCCVS) in the 
Cabinet for Health and Family Services.   
 
As part of their community service, AmeriCorps 
members also recruit volunteers to help ensure 
programs and progress continue after members 
complete their terms of service.  
  
AmeriCorps members may serve two years and 
must be at least 17 years old and legal U.S. 
residents. Full-time AmeriCorps members 
receive a $10,900 annual living allowance. They 
also receive health insurance and child care 
assistance based on need.  
 
Upon completing service commitments, 
AmeriCorps members also receive a $4,725 
educational award to further their education or 
pay back school loans. They also gain valuable 
job experience and training. 
 
KCCVS Director Eileen Cackowski said 
AmeriCorps members often use their service 
experience as a stepping stone to jobs and 
careers. 
 
“Former AmeriCorps members have gone on to 
successful careers inspired by their service,” 
Cackowski said. “Some are social workers, 
teachers, one is even a school principal. Our 
members become important in the lives of the 
people they serve and, in turn, come to admire 
and respect the strength and perseverance of their 
fellow Kentuckians who have endured hardship.” 
 
AmeriCorps: Getting Things Done 
 

Here’s a look at some of the accomplishments of 
Kentucky’s AmeriCorps programs and members 
during the past 12 months: 
 
AmeriCorps members recruited nearly 7,500 
community volunteers who are providing 35,000 
hours of service in their hometowns. 
 
More than 50,000 Kentuckians directly benefited 
from the service provided by AmeriCorps 
members. 
 
4,000 children in grades 1-12 received academic 
tutoring. 
 
44 homes were constructed and 21 homes here 
rehabilitated for disabled and elderly residents. 
 
More than 8,500 at-risk elderly and disabled 
people received help with everyday living tasks 
so they could remain in their homes and continue 
to live independently. 
 
Nearly 600 homeless individuals and families 
found permanent or transitional housing thanks 
to housing counseling and related assistance 
from AmeriCorps members. 
 
More than 2,600 people asked for and received 
information about service opportunities in their 
communities. 
 
Nearly 2,500 Kentuckians benefited from 
information, activities, screenings and fellowship 
at 34 community events, including health and 
safety fairs, organized and staffed by 
AmeriCorps members.  
 
71 public assistance recipients became gainfully 
employed thanks to job counseling and skills 
mentoring from AmeriCorps members. 
 
Almost 300 youths completed 15 hours of 
leadership training and are on their way to 
making a difference of their own in communities 
all over Kentucky. 
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Corbin to Lead Governor’s Fitness Initiative  
 
Cabinet for Health and Family Services 
Secretary Mark D. Birdwhistell announced 
recently that Chris L. Corbin has been named the 
acting executive director of Governor Ernie 
Fletcher’s Wellness and Physical Activity 
Initiative, effective Oct. 1.  
 
Corbin currently serves as the executive director 
of the Office of Health Policy (OHP) at CHFS 
and will continue to fill that role. In OHP, he is 
responsible for coordinating all health policy 
issues and initiatives within the Cabinet as well 
as those with other cabinets. 
 
“With Chris’ breadth of experience in the health 
care field and personal dedication to health and 
fitness, he is a natural fit to lead the Wellness 
and Physical Activity Initiative,” said 
Birdwhistell. “We greatly appreciate his 
willingness to manage dual roles at the Cabinet 
and take the lead on this exciting new program.”  
 
The fitness initiative builds on the Get Health 
Kentucky campaign and was designed by 
Governor Fletcher to educate and inspire 
Kentuckians to lead healthier, more active 
lifestyles. It was made possible by legislation 
passed by the 2006 General Assembly and will 
include, among other things, an interactive Web 
site where people of all ages can gather useful 
information about nutrition, physical activity and 
leading a healthy lifestyle. 
 
Through the re-energized Get Healthy Kentucky 
effort, all Kentuckians will have a reliable, single 
source for nutrition, physical activity and 
tobacco cessation-related tools and information.  
The program will also include a Governor’s 
Challenge program to engage individuals, 
families, business, schools, churches and other 
organizations to meet individualized physical 
activity goals and be recognized for their 
completion. 

 
Corbin received a bachelor’s degree in health 
care administration from Western Kentucky 
University and a master’s degree in business 
administration from the University of Kentucky. 
He and his wife live in Lexington with their 
daughter and newborn son.  
 
Northern Kentucky Site of State’s First 
ADRC 
 
CHFS has announced the opening of Kentucky’s 
first one-stop, long-term care information and 
assistance center for aging and adult mental 
retardation services.  
 
CHFS and the Northern Kentucky Area Agency 
on Aging officially opened the first of 15 
planned Aging and Disability Resource Centers 
where individuals, families and health and 
human services professionals can find 
information and access care and services for the 
elderly and people with disabilities. 
 
“The goal of the ADRC program is to empower 
families and individuals by making it easier for 
them to find the information they need to make 
informed choices about long-term care and 
support services,” said Governor Ernie Fletcher. 
He said the ADRC also will help state and local 
governments better manage limited resources 
and monitor program quality using centralized 
data collection and evaluation functions.   
 
The first ADRC will serve Boone, Campbell, 
Carroll, Gallatin, Grant, Kenton, Owen and 
Pendleton counties in Northern Kentucky. Once 
fully implemented, regional resource center 
programs will serve residents in all 120 counties. 
Area Agencies on Aging of the 15 Area 
Development Districts will provide local 
administrative support for their respective 
regional centers, including collaboration and 
communication with service providers to make 
sure information provided to consumers is 
accurate and complete. 
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A dramatic nationwide demographic shift is 
projected within the next 25 years fueled by the 
baby boomer generation – the first of whom 
began turning 60 this year.  
Kentucky currently ranks 27th nationally in the 
proportion of the state population older than 65. 
By 2025, Kentucky’s elder population ranking is 
expected to rise to 14th. In its proportion of 
residents 85 and older, Kentucky will move from 
31st to 40th by 2025. 
 
Current disability rates provide some indication 
of future demand for long-term care services. In 
2000, 59,000 Kentuckians 65 and older reported 
some type of disability that limits routine, daily 
activity - that's more than 12 percent of the total 
elder population and higher than the national 
average of 9.5 percent. That proportion of elders 
with disabilities is likely to grow – or at least be 
difficult to reduce – based on overall population 
health measures ranking Kentucky very high for 
levels of obesity, smoking, heart disease and the 
proportion of elders who don’t receive regular 
preventive health screenings and treatments, like 
mammograms, flu and pneumonia shots and 
colonoscopies. 
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With an $800,000 three-year grant from the U.S. 
Administration on Aging and Centers for 
Medicare and Medicaid, Kentucky joins 43 other 
states providing centralized resources and 
information on a wide range of in-home and site-
based aging and disabilities programs and 
services. The program is jointly administered by 
the Cabinet’s Division of Aging Services, 
Department for Mental Health and Mental 
Retardation and Department for Medicaid 
Services. 
 
CHFS Focus Health Tip 
 
October is Breast Cancer Awareness Month 
 
While campaigns to raise awareness for breast 
cancer have made a significant difference in the 

state and the nation, the impact of breast cancer 
in Kentucky is still grim. Breast cancer is the 
second leading cause of death among the state’s 
women. 
 
Early detection is key in the fight against breast 
cancer. If you are a woman age 40 or older and 
have not had a mammogram, talk with your 
primary care physician about scheduling one. 
Also, reacquaint yourself with the breast self-
exam and commit to performing it once a month. 
If you are not familiar with this exam, talk to 
your health care provider. 
 
Employee Enrichment 
 
By Anya Armes Weber 
 
Employee Enrichment is a 
weekly feature for CHFS staff. 
These tips for making work 
better focus on team building, customer service 
and personal development.  
 
Answering a phone call doesn’t take a lot of 
skill, but there are a few points you can 
remember to make the caller more comfortable, 
according to the Information Technology Office 
at Cal State Fullerton. 
 
Here are the school’s top tips: 
 

• Answer promptly, if possible by the third 
ring.  

• Stop any conversations or outside 
distractions like typing, eating or 
chewing gum. A caller hearing these 
noises will feel your attention is divided. 

• Speak clearly, with a pleasant tone. You 
may be making the first and only 
impression of your office on the caller. 

• Place the caller on hold when you must 
leave the line to protect your office’s 
privacy. 
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• Tell callers before you transfer them to 
another line, and always provide the 
destined extension or phone number in 
case the call is dropped. 

• Be courteous if the caller has reached the 
wrong office. If you can take the time to 
find the right phone number, contact 
person or answer to a question, you will 
save the caller a lot of frustration. 
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