DCBS staff earns USDA awards for Food Stamp Program 

By Commissioner Mike Robinson
6/30/05
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Pinnacle Award for Excellence

Presented to
Division of T amily Support

Kentucky Depart ment for ( ommunity Based Services




I am so pleased to announce that our own Department for Community Based Services staff has been recognized by the United States Department of Agriculture’s (USDA) Food and Nutrition Service at the Tri-Regional Food Stamp conference last month in San Antonio, Texas.

The Pinnacle Awards we’ve received pronounce what Cabinet leadership already knew – that Kentucky’s service and commitment to food stamp clients is better than ever.

We received the Excellence in Program Participation and Application Timeliness Award for improved program access. The USDA said our staff “has improved its application process to deliver food stamp benefits in a timely manner, while at the same time reaching out to the underserved populations.” In fiscal year 2003, our timeliness rate was 98.24 percent. Kentucky was one of six states to earn a national performance bonus for increased participation and the timely processing of food stamp applications during that year. 

The Accuracy in Grant Closeout Award is given to the state in each region that has consistently managed its budget. Kentucky was the first food stamp program in the Southeast Region to complete the closeout process. More remarkably, we did so without errors. What an example we have set for our region and the rest of the country. 
Finally, we have received the Financial Management Award for staff’s accuracy and dedication in grant closeout, excellence in electronic benefits transfer reconciliation and accuracy in initial budget projections. This award proves that sound financial management is needed for assistance to actually make it to the customers who need it. 

Kentucky’s Food Stamp Program is managed by the Division of Family Support, and the   Division of Administration and Financial Management is vital to the budgeting side of the program. 

I want to congratulate the staff who contributed to department receiving these awards, and I want to thank department staff as a whole. We all have a role in serving the Kentuckians who need a hand to a better life. Thank you all.  
