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1 INITIALIZATION

1.1  Business Problem

Current system design on the STARS Portal does not provide a method for customers such as Quality Enhancement Initiative (QEI) staff, STARS Quality Coordinators (SQC), and professional development counselors to enter and share history notes regarding child care facilities and homes.  
1.2 Business Need/Objective

Develop a method for staff to enter and track history notes for the purpose of providing technical assistance to child care providers (facilities or certified homes). These history notes will be entered by CIT (citizen) users on the STARS Portal and KICCS users on KICCS Main.  These notes can be viewed from the STARS Portal and viewed/ printed from KICCS Main.  
2 SCOPE/LIMITATIONS

2.1 In Scope

· Develop a new screen on the STARS Portal for QEI, SQC, and professional development counselors to enter history notes regarding child care providers.  

· Allow history notes entered on the STARS Portal to be viewed on the STARS Portal.

· Do not permit printing of history notes from the STARS Portal.

· Modify KICCS Main Provider History Notes to allow users to enter technical assistance notes. 
· Allow history notes entered on the STARS Portal or in KICCS Main to be viewed/printed on KICCS Main.

2.2 Out of Scope

· Other work requests for the STARS program will be addressed separately.

· Changes to KICCS Main History Note screen other than those described in this document are out of scope.
3 REQUIREMENTS/DESIGN

3.1 STARS Portal History Notes
· Add a new navigation link on the left panel called “History Notes” that will allow customer to navigate to the STARS Portal History Notes Screen. 
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· Allow customer to search for licensed (type 1 and type 2) or certified provider in order to add a history note. The search will use the same functionality as the current STARS application provider search.
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· Display Search Results in grid when more than one CLR # matches the search criteria. Columns in grid include CLR #, Provider Name (Business name if available, else provider last name, first name), and Provider Address (location). 
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· Display History Notes screen with Provider Summary when customer searches by CLR # directly or once he chooses a CLR # from Search Results by clicking on the CLR # link.
· Display the following warning in red on the STARS Portal History Note Screen:  “History notes should NOT be disseminated to the public.”

· Append CLR # at the beginning of the history note when the customer saves the note. A history note may contain up to 2000 characters.
· A history note cannot be altered or deleted once it has been saved.

· A history note type of “Provider Technical Assistance” and a history code of “Technical Assistance” will be assigned automatically to the history note.

· Allow customer to view history notes and sort by date (ascending or descending) or user.  Default is descending by date.
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· Clicking on the “View History Notes” button will display the history notes in the order chosen in the dropdown list.  
· Do not allow printing of history notes from the STARS Portal.

· Unlike KICCS Main which shows history notes for related SSNs and FEINs, the STARS Portal will only show history notes for the CLR # for which they were entered.   
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3.2 KICCS Main – Provider History Notes Screen
· A new value called “Provider Technical Assistance” will be displayed in the “History Type” dropdown lists in both the “New History Notes” and “History Notes” sections.
· A new value called “Technical Assistance” will be displayed in the “History Code” dropdown lists in both the “New History Notes” and “History Notes” sections.

[image: image7.png]New History Notes:

*“History Code: [Technical Assistance Vi

“History Type: |Provider Technical Assistance V|
Comments:

Add New History Notes | | Cancel New History Notes

History Type: [Alert
Individual/Business Comments
[Negative Action Vi
Provider Technical Assistance

rechnical Assistance

View History Notes |

[ Print History Notes | [ Cancel History Notes

Sort By: [Descending By Date V|





4 Reference

4.1 Participants in URD / Stakeholders

Marybeth Jackson

Heather Richardson

Debra Adams
Tamara Wilson

Justin Dearinger

Julie Franklin




Kim Rice




           Donna Shouse



Shirish Astagikar


[image: image8.wmf][image: image9.png]


