Attachment GS1-4

Service Quarterly Attendance


FY 04


# PSC in region
# PSC attended
# PSC not attending
Percentage

1Q
176
172
5
97.7%

2Q
184
170
15
92.3%

3Q
188
163
25
86.7%

4Q
181
136
45
75.1%

The above data represents Service Coordination (SC) attendance for the required quarterly meeting according to KAR 140 Section 1 (28).  The data includes twelve of the fifteen regions around the state.  Three regions were unable to report due to change in administration and personnel staff within the region during FY 04.    

Each SC in required attending a quarterly meeting conducted by the Program Consultant and Parent Consultant on the Technical Assistant Team.  Information presented includes regional information, First Steps policy and procedure/regulations, identified concerns found within the Program Review reports, and best practice issues the program has adopted according the administration approval.  

Technical Assistant teams monitor reason(s) for SC not attending their assigned regions’ quarterly meeting.  Attendance is taken at each meeting with a sign-in sheet and forwarded to the Lead Agency.  A SC may be excused from a meeting based upon approval from the Technical Assistant Team.  If excused, the SC is responsible to obtain the information from another SC, an agency representative, contact with Technical Assistant team member, or attend another quarterly meeting in a surrounding region. Other than an approved excused absence, other reported reasons for not attending include attending another regions meeting and termination of their provider contract within that quarter.  Any unexcused absences will be cited by the Program Evaluator during a program review view visit and identified in the program review report.  The SC will be required to complete an Action Plan item on how they will comply, which then will be monitored by the Technical Assistant Team members at each quarterly meeting, and checked on the follow-up visit from the Program Evaluator.

The unusual low attendance in the 4Q is explained by a change in administration and the SC quarterly meetings being held by the Lead Agency staff in six (6) separate meetings across the staff instead of in the SCs’ local region.  These meetings were held in this manner to introduce Service Coordinators to the new administrative staff and to provide introduction training/information regarding the lead agency philosophy, and timelines for systemic change for the First Steps program.  If the SC was unable to attend the information was available on the First Steps Web site for review.  

