MCO Monthly Comparison Dashboard - May, 2014

Anthem Coventry Humana Passport WellCare ota
Membership 33,587 313,987 62,306 190,552 386,991 987,423
Capitation $ 20,956,308 | $ 127,980,187 | $ 34,936,584 [ $ 98,001,425 |$ 180,037,897 | $ 461,912,402
Capitation/Member $ 623.94 | $ 407.60 | $ 560.73 [ $ 514.30 [ $ 465.23 1 $ 467.80
Standard Measure Threshold
Paid Claims $ 8,905677[$ 83,469,003| $ 13,961,592| $ 52,845,758 $ 124,684,307] $ 283,866,336
Suspended $ 1,736676($ 3,114472|$ 44,191,891 $ 80,766,861 $ 57,769,521]$ 187,579,421
% Suspended 16.32% 3.60% 75.99% 60.45% 31.66% 39.79%
Claims Payment Paid per Member 3 265.15( $ 265.84( $ 224.08( $ 277.33| $ 322191 $ 287.48
. 90% paid in
Total All Claims |~ 4 gays 99.45% 99.97% 99.30% 99.77% 99.88% 99.84%
. 99% paid in
Total AllClaims |~ g, Bays 100.00% 100.00% 100.00% 100.00% 99.98% 99.99%
Encounter Submitted 95% 0 875,815 296,638 670,965 1,336,441 3179859
Submission Accepted Acceptance 0 856,189 235,298 660,532 1,257,080 3009099
Report #64 % Accepted Rate 97.76% 79.32% 98.45% 94.06% 94.63%
Requested 5,073 24,855 4,101 18,114 32,032 84,175
P/As Denied 652 2,757 609 1,583 4,701 10,302
% Denied 12.85% 11.09% 14.85% 8.74% 14.68% 12.24%
# of calls 10,487 29,088 16,067 34,151 53,140 142,933
# Abandoned 91 738 40 353 2,562 3,784
Member Calls
Report #11 % Abandoned 5% or less 0.87% 2.54% 0.25% 1.03% 4.82% 2.65%
Speed to answer 60 seconds or
less 10 21 10 22 39 20
# of calls 8257 12853 6764 20,024 28,934 76,832
Provider Calls # Abandoned 37 158 10 306 995 1,506
Report #11 % Abandoned 5% or less 0.87% 1.23% 0.15% 1.53% 3.44% 1.96%
Average speed to| 60 seconds or
answer less 10 22 9 27 42 22
# of calls 244 1611 19 23 330 2,227
# Abandoned 2 3 0 0 16 21
% Abandoned 5% or less 0.82% 0.19% 0.00% 0.00% 4.85% 0.94%
Average speed to| 60 seconds or
answer less 12 18 11 14 22 15
Behavioral Calls | Answered by 4th
Report#11 fing atleast 99% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Receiyng Busy No Calls
Signal 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Answered within
0sec | Morethan80% 95.00% 95.30% 83.33% 82.00% 87.00% 88.53%
Average length [ less than 10 min 6 3 1 3 2 3
Total Calls 18,988 43,552 22,850 54,198 82,404 221,992
# Abandoned 130 899 50 659 3,573 5,311
% Abandoned 0.68% 2.06% 0.22% 1.22% 4.34% 2.39%
MCO paid
amount $ 31,389 |$ 2,399,118 $ 203,945 | $ 808,532 |$  1,753,003|$ 5,195,986
COB Savings COB Amount | $ 96,218 |$ 7,755,861 ($ 1,309,182 [$ 4,981,059 |$ 16,757,050 |$ 30,899,370
Report #54 COB/Member | $ 286 | $ 2470 1 $ 2101 1|$ 26.14 1% 43301 % 31.29
% of
Claims Paid 1.08% 9.29% 9.38% 9.43% 13.44% 10.89%
Medicaid Cost Denied Amount
Avoidance Report $ 6,769 | $ 2,141,742 $ $ 1,849,226 | $ 11,648,607 |$ 15,646,343
#55 % of
Claims Paid 0.08% 2.57% 0.00% 3.50% 9.34% 5.51%
Non-Medicaid Denled AMOUNt | o 554332 | § 4266789 | $  328305|$ 1420280|s 2626432 |$ 8966138
Avoidance -
Report #56 ,A’Of )
Claims Paid 3.64% 5.11% 2.35% 2.69% 2.11% 3.16%
Lien/Claim | $ $ 6822291 |% 150,771 |$ 6,378,284 |$  6,068974]$ 19,420,320
Potential Subrogation % of
Report #57 Claims Paid 0.00% 8.17% 1.08% 12.07% 4.87% 6.84%
Recovered | $ $ 333,686 | $ $ 129,059 | $ 342,543 1% 805,288
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Total count 117,142 1,121,351 213,896 669,719 1,752,412 3,874,520
Total Processed 113,794 1,100,767 229,095 712,877 1,543,110 3,699,643
Claims Received | Total Charges |$ 49,491,805 | $ 482,375,774 | $ 73,334,028 | $ 223,539,986 | $ 804,337,220 | $1,633,078,812
Avg Charge | $ 42249 | $ 430.17 | $ 34285 | $ 33378 | $ 45899 | $ 421.49
Avgmember |$  147354|$ 153629 |$ 1,177.00|$ 1,173.12|$ 2,078.44 | $ 1,653.88
Total count 95,729 868,866 150,099 453,878 1,170,162 2,738,734
Percent 81.72% 77.48% 70.17% 67.77% 66.77% 70.69%
Charges $ 35,606,407 | $ 353,782,366 [ $ 37,417,754 | $ 165,271,336 | $ 483,371,807 | $1,075,449,671
Adjudicated to Avg Charge | $ 37195 | $ 407.18 | $ 249.29 | $ 364.13 | $ 413.08|$ 392.68
Original Claims nay status Avgmember [$ 106012 |$ 112674 | $ 600.55 | $ 867.33 | $ 1,249.05| $ 1,089.15
Processed Paid $ 8905677 |$ 83,469,003 [$ 13,961,592 [$ 52,845,758 [ $ 124,684,307 | $ 283,866,336
Report #58 Average Paid | $ 93.03($ 96.07 [ $ 93.02($ 116.43 [ $ 106.55 | $ 103.65
Avg member | $ 265.15 | $ 265.84 | $ 224.08 | $ 27733 | $ 322191 % 287.48
% Discount 74.99% 76.41% 62.69% 68.02% 74.21% 73.60%
Count 18,358 230,163 48,391 185,639 358,633 841,184
Adjudicated to Percent 15.67% 20.53% 22.62% 21.72% 20.47% 21.71%
deny status Charges $ 8731009 |$ 93141513 [$ 4,806,427 [$ 39,536,988 [ $ 167,475,015]$ 313,690,953
Average Charge | $ 475.60 | $ 404.68 | $ 99.32 | $ 21298 | $ 466.98 | $ 372.92
Count 1,077 2,556 18,968 73,360 9,965 105,926
Placed in Percent 0.92% 0.23% 8.87% 10.95% 0.57% 2.73%
suspended status Charges $ 1736676 |$ 3,114,472 |$ 44,191,891 |$ 80,766,861 ($ 57,769,521 |$ 187,579,421
Average Charge | $ 161251 ($  121849|$ 232981 |$% 110097 $ 5797.24| $ 1,770.85
Requested 5,073 24,855 4,101 18,114 32,032 84,175
No service limits 119 16,420 2,735 11,792 23,675 54,741
Approved Within limits 4,050 2,062 542 4,091 3,354 14,099
Prior Authorizaton Exceed limits - 763 - 153 51 967
Report #59 Partially No service limits 6 997 111 300 - 1,414
Within limits 1 548 195 249 993

Approved —
Exceed limits - - - - - -
Denied 652 2,757 609 1,583 4,701 10,302
. i Total claims 95,005 868,866 162,143 478,784 1,361,383 2,966,181
Pg;%'gzl i'i'.T.fy 1-30 - Days 94,480 868,570 161,015 477,664 1,350,738 2,961,467
Report #60 31 - 60 Days 523 280 1,128 1,120 1,439 4,490
60+ Days 2 16 - - 206 224
Total claims 47,985 230,163 48,521 194,824 401,286 922,779
Denied Claims Activity 1-30 - Days 47,877 230,093 48,443 194,395 397,528 918,336
Report #61 31 - 60 Days 81 50 78 428 549 1,186
60+ Days 27 20 - 1 3,209 3,257
Total claims 1,146 2,556 40,839 75,746 22,898 143,185
Suspended Claims 1-30 - Days 1,015 2,541 40,270 75,664 22,294 141,784
Report #62 31 - 60 Days 101 11 409 82 331 934
60+ Days 30 4 160 273 467
New Members 136 3 58 186 383

Foster Care Existing
Report #65 Members 5,298 91 1,256 4,984 11,629
Guardianship Nevg)l(\:lseﬂrESers 6 2 5 15 28
Report #66 Members 237 26 25 221 509
Provider Credentialing In Process 2 1,876 101 419 57 2,455
#67 Received 57 352 47 496 0 952

Termination from MCO .

Report #69 Total Providers 6 5 15 45 26 o7
Program Lockin Admitted 0 24 0 62 0 86
Report #74c Discharged 0 58 0 0 0 58
Active 0 1,127 0 849 47 2,023
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