
NO SHOW 
DATA

2024



Number of No Shows Reported

•89,941



NUMBER OF NO 
SHOWS WITH NO 

REASON

64,573



PERCENTAGE 
OF NO REASON 
FOR NO SHOW

72%



Top Provider 
Types in No Show 
Reporting

Occupational Therapists PT 88
 11,557

Optomotrists   PT 77
 9,288

Dentists   PT 60
 6,599

Physicians Group  PT 65
 6,189

Primary Care/RHC  PT 35
 4,292



Map of Highest No Show Reports



Possible Reduction Methods

• Community Health Worker Services

➢Educating Patients

➢Determining Reasons for No Show

➢Assisting in Appointment Scheduling

➢Assisting in Transportation Services



Possible Reduction Methods

• Provider participation and outreach to patients



Possible Reduction Methods

• Medicaid research to improve education, coordination, and 

transportation
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