-Frequently Asked Questions

1. Who is eligible to receive child support services?
A parent or person who has physical custody of a child may apply for child support services.  Families who receive public assistance receive child support services automatically.  Child support payments collected for families receiving public assistance go to the state and federal governments as repayment for public assistance.

Families who do not receive public assistance may apply for child support services by contacting  the local child support office in their county of residence.  Child support payments for non-public assistance families are collected by Kentucky’s Centralized Collection Unit and then sent to the family.  Currently, there are no fees for child support services.
Men that believe they are the father of a child (putative father) can also request child support services.  If they are found to be the biological father of a child, child support may be ordered. 

2. What types of child support services are available:

· location of noncustodial parents

· establishment of paternity
· establishment of financial and medical support

· enforcement and collection of support payments 

· enforcement of medical support

· enforcement of spousal support orders (when the child and spouse or former spouse live together and the child support agency is collecting support for the child)
· review of support orders for possible modification

3. What type of information do I need to establish a child support order?
Generally, the most helpful information concerning the noncustodial parent would be his/her:  

· full name, date of birth and Social Security number

· current or previous address

· names and addresses of relatives and friends

· names and addresses of current or former employers

In addition, copies of the following documents are necessary to establish a child support order:
· marriage record (if appropriate)
· divorce decree (if appropriate)
· child(ren)’s birth records
· pay records 
4. How can I get a paternity test completed and how much will it cost? 
Paternity testing is coordinated through your local child support office.  In most cases, CHFS will pay for the paternity test.  Once paternity has been established, CHFS will set up a payment plan to recoup the fee from the father. 
5. Who can request a review for modification of a support order and how is a review of a child support obligation requested?  How long before a response will be received? 

In accordance with 45 Code of Federal Regulations (CFR) 303.8(a), Kentucky Revised Statute (KRS) 405.430(6) and 921 Kentucky Administrative Regulation (KAR) 1:400 Section 3, the following individuals or entities may request a review for possible modification:

· either parent (custodial or noncustodial parent or any other person or entity who may have standing to request an adjustment to the child support order).

· CHFS when an assignment of rights has been made.

· a nonparental custodian(i.e., grandmother, grandfather, aunt, uncle, etc.) may request a review for possible modification. 

· a noncustodial parent whose child support order was established by default may request a review.

Kentucky Revised Statute 403.213(1), provides the Kentucky child support guidelines may be used by the parent, custodian or agency substantially contributing to the support of the child as the basis for modification.  The child support guidelines can be found in KRS 403.212.
A noncustodial parent whose child support order was established by default may request a review, in accordance with KRS 403.211(5).
Social Security Act (SSA) 454(6)(A) [42 United States Code (U.S.C.)(654)(6)(A)], states that residents in other states may request a review on the same terms as residents of Kentucky. 
A foreign reciprocating country or a foreign country with which Kentucky has an arrangement may request a review of their order and the request shall be treated the same as a request by another state in accordance with SSA 454(32)(A) [42 U.S.C. 654(32)(A)].
Personal Responsibility Work Opportunity Reconciliation Act (PRWORA) Section 351, SSA 466(a)(10) [42 U.S.C. 666(a)(10)], 45 CFR 303.8(b)(6), and KRS 405.430(6) specify that at least once every three years, child support staff must notify each party subject to a IV-D child support order of the right to request a review of the order and, if appropriate, adjust the order.
Requests for review and modification must be in writing and submitted to your local child support office.  Click here for a listing of child support offices and telephone numbers.  The process of reviewing a case for possible modification may take up to six months.
6. The noncustodial parent is not paying his/her child support obligation, what can I do?

Contact your local child support office and request that enforcement action be taken.  Click here for a listing of child support offices and telephone numbers.  Many enforcement remedies may be used by child support staff to enforce a child support order.  Some examples include:  income withholding, denial or suspension of a driver’s or professional license, intercept of lottery winnings, intercept of state or federal taxes, and denial of a passport. 
7. What is the age of emancipation in Kentucky?
KRS 403.213(3) provides, “unless otherwise agreed in writing or expressly provided in the decree, provisions for the support of a child shall be terminated by emancipation of the child unless the child is a high school student when he reaches the age of eighteen (18).  In cases where the child becomes emancipated because of age, but not due to marriage, while still a high school student, the court-ordered support shall continue while the child is a high school student, but not beyond completion of the school year during which the child reaches the age of nineteen (19) years.”

8. How do I request that my child support check be deposited in my bank account?

You must complete an Application for Direct Deposit (Form CS-168).  This form is available under the “Quick Links” on our home page at (http://www.chfs.ky.gov/dcbs/dcs/).  You may also call 1-800-248-1163, option 3, to request a copy of the application. 
9. How do I obtain a copy of my payment history?

Contact your local child support office or call 1-800-443-1576 to request a copy of your payment history.  
10. What if the noncustodial parent lives in another state?

If the noncustodial parent lives in a different state, a child support case can be opened at the local child support office.  The local child support office can work with the other state to establish or enforce the child support order. 

11. Who should I contact to resolve a problem with my child support case?  

Your local child support office can assist with any issues or questions that you may have. 

12. Who can assist me concerning visitation of my child(ren)?

The Cabinet for Health and Family Services is unable to assist in matters of visitation.  You must contact private counsel to address any issues you may have regarding visitation.
KRS 205.770(1) states, if the cabinet has taken action to obtain support on behalf of a child, matters concerning custody and visitation rights of the parents shall not be used by either parent as a reason not to pay child support.
