
WellCare Monthly Contractual Performance Dashboard FY 2014-15

9/17/2014  GREEN - In Compliance   RED - Out of Compliance  YELLOW - MCOB added formula

Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 AVG TOTAL
Membership 388,758 399,808 394,283                     788,566
 Capitation  185,071,590$    189,697,267$    187,384,428$            374,768,857$            
CAP PMP 476.06$             474.47$             475.25$                     475.25$                     
Standard Measure Threshold

Paid Claims  $    123,828,216  $    129,729,999 126,779,107$            253,558,215$            
Suspended  $      53,607,310  $      29,183,428 41,395,369$              82,790,738$              

% Suspended 30.21% 18.36% 24.61% 24.61%
Paid/Member  $             318.52  $             324.48  $                     321.54  $                     321.54 

Paid Loss 
Ratio 66.91% 68.39% 67.66% 67.66%

Total Paid 
Claims

90% paid in          
30 Days 99.92% 99.92% 99.92%

Total Paid 
Claims

99% paid in         
90 Days 99.99% 100.00% 99.99%

Dispositioned 1,568,152 1,778,917 1,673,535 3,347,069
Accepted 1,561,289 1,751,334 1,656,312 3,312,623

% Accepted 99.56% 98.45% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 98.97% 98.97%
Requested 33,127               33,294               33,211 66,421                       

Denied 5,164 4,951 5,058 10,115                       
% Denied 15.59% 14.87% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 15.23% 15.23%
# of calls 58,201 57,026 57,614 115,227                     

# Abandoned 3,055                 2,169                 2,612 5,224                         
% Abandoned 5% or less 5.25% 3.80% 4.53% 4.53%

Speed to 
answer

60 seconds or 
less 20                      11                      16

# of calls 23,941               23,691               23,816 47,632                       
# Abandoned 504 498 501 1,002                         
% Abandoned 5% or less 2.11% 2.10% 2.10% 2.10%

Speed to 
answer

60 seconds or 
less 21                      23                      22                              

# of calls 296                    334                    315 630                            
# Abandoned 10 23 17 33                              
% Abandoned 5% or less 3.38% 6.89% 5.24% 5.24%

Speed to 
answer

60 seconds or 
less 17                      26                      22                              

Answered by 
4th ring at least 99% 100.00% 100.00% 100.00%

Receivng Busy 
Signal No Calls 0.00% 0.00% 0.00%

Answered 
within 30 sec More than 80% 90.00% 81.00% 85.50%
Avg length < 10 min 2 2 2
Total Calls 82,438               81,051               81,745                       163,489                     
Abandoned 3,569                 2,690                 3,130                         6,259                         

% Abandoned 5% or less 4.33% 3.32% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 3.83% 3.83%

Claims 
Payment

P/As                     
No Rx

Total Calls

Behavioral 
Calls Report 

#11

Member Calls 
Report #11 

Provider Calls 
Report #11

Report 58

Report 59

Encounter 
Submission 
Report #64

95% 
Acceptance 

Rate



WellCare Monthly Contractual Performance Dashboard FY 2014-15

9/17/2014  GREEN - In Compliance   RED - Out of Compliance  YELLOW - MCOB added formula

Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 AVG TOTAL
MCO paid 

amount 1,341,089$        1,179,811$        1,260,450$                2,520,899.56$           
COB Amount 16,621,220$      23,179,102$      19,900,161$              39,800,321.83$         
COB/Member 42.75$               57.98$               50.47$                       50.47$                       

 % of           
Claims Paid 13.42% 17.87% 15.70%

 % of           
Claims Paid 2.69% 3.20% 2.95% 2.95%

 % of           
Claims Paid 3.13% 2.81% 2.96% 2.96%
Lien/Claim 7,150,577$        6,730,882$        6,940,729$                13,881,458.68$         

 % of           
Claims Paid 5.77% 5.19% 5.47% 5.47%
Recovered 384,187$           431,855$           408,021$                   816,042.09$              
Total count 1,788,288 1,907,233          1,847,761                  3,695,521                  
Processed 1,553,996          1,675,382          1,614,689                  3,229,378                  

 Total Charges 830,221,365$    824,285,214$    827,253,290$            1,654,506,579$         
Avg Charge 464.25$             432.19$             448$                          448$                          
Avg member 2,135.57$          2,061.70$          2,098.12$                  
Total count 1,188,704          1,282,629          1,235,667                  2,471,333                  

Percent 66.47% 67.25% 66.87% 66.87%
Charges 551,240,969$    548,888,348$    550,064,659$            1,100,129,317$         

Avg Charge 463.73$             427.94$             445.16$                     445.16$                     
Avg member 1,417.95$          1,372.88$          1,395.10$                  

Paid 123,828,216$    129,729,999$    126,779,107$            $253,558,215
Average Paid 104.17$             101.14$             102.60$                     102.60$                     
Avg member 318.52$             324.48$             321.54$                     
% Discount 77.54% 76.36% 76.95%

Count 351,936 384,510 368,223                     736,446
Percent 19.68% 20.16% 0.199280697 0.199280697
Charges 164,053,266$    168,528,587$    166,290,927$            332,581,854$            

Avg. Charge 466.15$             438.29 451.6038564 451.6038564
Count 8,215                 2,717                 5,466                         10,932                       

Percent 0.46% 0.14% 0.30% 0.30%
 Charges 53,607,310$      29,183,428$      41,395,369$              82,790,738$              

Avg Charge 6,525.54$          10,741.05$        7,573.25$                  7,573.25$                  
Requested 33,127               33,294               33,211                       66,421                       

No service limits 24,588               24,653               24,621                       49,241                       
Within limits 3,092                 3,356                 3,224                         6,448                         

Exceed limits 38                      46                      42                              84                              
No service limits -                         -                         -                                 -                                 

Within limits 242                    287                    265                            529                            
Exceed limits -                         -                         -                                 -                                 

Denied 5,164                 4,951                 5,058                         10,115                       

Denied Amount

Denied Amount

COB Savings 
Report #54

Medicaid Cost 
Avoidance   
Report #55

Non-Medicaid  
Avoidance       
Report #56

 Potential 
Subrogation 
Report #57 

Original Claims 
Processed 
Report #58

Placed in 
suspended 

status

Claims 
Received

Adjudicated to 
pay status

Prior 
Authorizaton 
Report #59    

4,155,220$        3,336,757$        7,491,977.47$           

7,516,710.96$           

3,745,989$                

3,758,355$                

Partially 
Approved

Approved

Adjudicated to 
deny status

3,644,680$        3,872,031$        



WellCare Monthly Contractual Performance Dashboard FY 2014-15

9/17/2014  GREEN - In Compliance   RED - Out of Compliance  YELLOW - MCOB added formula

Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 AVG TOTAL
Total claims 1,366,016          1,486,599          1,426,308                  2,852,615                  
1-30 - Days 1,364,890          1,485,426          1,425,158                  2,850,316                  
31 - 90 Days 995                    1,109                 1,052                         2,104                         

90+ Days 131                    64                      98                              195                            
Total claims 397,957             429,955             413,956                     827,912                     
1-30 Days 397,004             428,879             412,942                     825,883                     

31 - 60 Days 513                    1,010                 762                            1,523                         
60+ Days 440                    66                      253                            506                            

Total Claims 17,984               17,350               17,667                       35,334                       
1-30 - Days 15,961               15,854               15,908                       31,815                       
31 - 60 Days 1,958                 371                    1,165                         2,329                         

60+ Days 65                      1,125                 595                            1,190                         
New Members 216                    161                    189                            377                            

Existing 
Members 4,960                 4,803                 4,882                         9,763                         

New Members 21 13 17                              34                              
Existing 

Members 207 208 208                            415                            
In Process 28 40 34                              68                              
Received 18 25 22                              43                              

Admitted 0 0 -                                 -                                 
Discharged 0 0 -                                 -                                 

Active 47 47 47                              94                              

Suspended 
Claims #62

Original Claims 
payment 

activity #60

Denied Claims 
Activity #61

44                              
Termination 

from MCO #69

Program Lock-
in #74c

4 88                              

67 Provider 
Credentialing

Guardianship 
Report #66

Foster Care 
Report #65

Total Providers
84


	Monthly

