Chart NE CE 3-4

[image: image1.wmf]100%

100%

100%

100%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

I WOULD REFER A FRIEND

CLEAR INFORMATION

SERVICES RELATED TO

CONCERNS 

IFSP BASED ON MY

PRIORITIES

FIRST STEPS POE CUSTOMER SATISFACTION SURVEY

July-September, 2003, 1st quarter, FY'04

The Individualized Family Service Plan

% Responding with "Agree"                 Total N =50 (20%) Rate of Return)




� EMBED Excel.Chart.8 \s ���








[image: image2.wmf]100%

100%

100%

100%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

I WOULD REFER A FRIEND

CLEAR INFORMATION

SERVICES RELATED TO

CONCERNS 

IFSP BASED ON MY

PRIORITIES

FIRST STEPS POE CUSTOMER SATISFACTION SURVEY

July-September, 2003, 1st quarter, FY'04

The Individualized Family Service Plan

% Responding with "Agree"                 Total N =50 (20%) Rate of Return)

_1170058291.xls
Sheet1

		PROFESSIONAL		100

		COURTEOUS		100

		HELPFUL INFORMATION		100

		CONVENIENT MEETINGS		100

		ARRANGED SERVICES QUICKLY		100





Chart1

		





Chart1

		PROFESSIONAL

		COURTEOUS

		HELPFUL INFORMATION

		CONVENIENT MEETINGS

		ARRANGED SERVICES QUICKLY



TOTAL N = 45 (18% RATE OF RETURN)

% RESPONDING WITH AGREE

FIRST STEPS POE CUSTOMER SATISFACTION SURVEY
October through December, 2002
The Initial Service Coordinator

100%

100%

100%

100%

100%

100

100

100

100

100



Sheet2

		I WOULD REFER A FRIEND		100

		CLEAR INFORMATION		100

		SERVICES RELATED TO CONCERNS		100

		IFSP BASED ON MY PRIORITES		100





Chart2

		I WOULD REFER A FRIEND

		CLEAR INFORMATION

		SERVICES RELATED TO CONCERNS

		IFSP BASED ON MY PRIORITES



% RESPONDING WITH AGREE

TOTAL N=45 (18% RATE OF RETURN)

FIRST STEPS POE CUSTOMER SATISFACTION SURVEY
October through December, 2002
The Initial Service Coordinator

100%

100%

100%

100%

100

100

100

100



3RD QUARTER

		PROFESSIONAL		100%

		COURTEOUS		100%

		HELPFUL INFORMATION		100%

		CONVENIENT MEETINGS		100%

		ARRANGED SERVICES QUICKLY		100%





3RD QUARTER CHART

		PROFESSIONAL

		COURTEOUS

		HELPFUL INFORMATION

		CONVENIENT MEETINGS

		ARRANGED SERVICES QUICKLY



% Responding with "AGREE"   Total N = 52 (19.7% Rate of Return)

FIRST STEPS POE CUSTOMER SATISFACTION SURVEY
January through March 2003
The Initial Service Coordinator

1

1

1

1

1



3RD QUARTER.

		CLEAR INFORMATION		100%

		IFSP BASED ON MY PRIORITES		100%

		SERVICES RELATED TO CONCERNS		100%

		I WOULD REFER A FRIEND		100%





3RD Q CHART

		CLEAR INFORMATION

		IFSP BASED ON MY PRIORITES

		SERVICES RELATED TO CONCERNS

		I WOULD REFER A FRIEND



% Responding with "STRONGLY AGREE" OR "AGREE"        TOTAL N = 52 (19.7% RATE OF RETURN)

FIRST STEPS POE CUSTOMER SATISFACTION SURVEY
January throuh March 2003
The Individualized Family Service Plan

1

1

1

1



4th Qtr Sheet 1

		PROFESSIONAL		100%

		COURTEOUS		100%

		HELPFUL INFORMATION		100%

		CONVENIENT MEETINGS		100%

		ARRANGED SERVICES QUICKLY		100%





4th Qtr. Chart 1

		PROFESSIONAL

		COURTEOUS

		HELPFUL INFORMATION

		CONVENIENT MEETINGS

		ARRANGED SERVICES QUICKLY



% Responding with "Agree"            Total N = 48  (19% Rate of Return)

FIRST STEPS POE CUSTOMER SATISFACTION SURVEY
April through June 2003
The Initial Service Coordinator

1

1

1

1

1



4TH QTR. SHEET 2

		I WOULD REFER A FRIEND		100%

		CLEAR INFORMATION		100%

		SERVICES RELATED TO CONCERNS		100%

		IFSP BASED ON MY PRIORITIES		100%





4TH QTR CHART 2

		I WOULD REFER A FRIEND

		CLEAR INFORMATION

		SERVICES RELATED TO CONCERNS

		IFSP BASED ON MY PRIORITIES



% Responding with "Agree"                 Total N =50 (20%) Rate of Return)

FIRST STEPS POE CUSTOMER SATISFACTION SURVEY
July-September, 2003, 1st quarter, FY'04
The Individualized Family Service Plan

1

1

1

1




