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Minimum of two per visit (safety in numbers)

· Complete a pre-visit operations plan 
· Ensure staff is aware of home location (documentation) and time expected for return

· Map (Google Earth etc.) is available with exact address and known names of persons in residence (documentation)

· ID with photo is available for presentation upon arrival

· Professional dress attire (not provocative)

· Proper footwear

· No excessive jewelry

· Ensure vehicle has sufficient supply of gas

· If necessary contact LE to assist

Arrival
· Do a drive by (not a drive by shooting)

             - Pay attention to the environment

                *Dead end road?????????? Know your exit

                *Cars

                *Dogs

                *Type of structure & perimeter structures

                *Visible exits on residence

                *People visible  (also neighbors)

                *Trash (explain)

· If something does not look safe, move on

· Notify office of arrival 

· Try to park on side of street & avoid pulling in driveway if possible (backing into parking area provides quick escape)

· Begin developing an escape route/plan

· Do not get distracted gathering items (have minimum ready for quick retrieval prior to parking)


	      Arrival cont.

· Remember your cell phone (if service is available)
· Do not exit immediately (check your surrounding again)

· Continue scanning area as you approach the residence

· Continue your mental escape plan

First Contact

· Clearly ID yourself and reason for visit

· Leave yourself an out

· Position yourself between client and door

· Sit near exit and toward hallway

· Be a gatherer of intelligence, not a provider

· Visible weapons, drugs, alcohol?

Post Contact
· Do not let your guard down (continue assessing and development of your escape plan)

· Once visit is complete, leave.  Do not engage in continued chatter

· Be vigilant on return to vehicle, keys ready & aware of surrounding (behind you)

· Walk to vehicle and observe perimeter 

· Leave residence

· Notify office 

· Watch for vehicles following from residence

· If going to your home following the visit, stop before doing so and observe for anyone following

· Complete debriefing report
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