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Health Insurance Coverage

Health Insurance Coverage
During the spring of 2009, the Kentucky Department for Public Health conducted community forums throughout the State of Kentucky. Health Insurance coverage was discussed as a topic in seven sites across Kentucky. Qualitative analysis of the data was performed to identify major issues in each topic. The following fact sheet contains information that was obtained from the forum participants as it pertains to this topic.

Major Issues Identified

There were three major issues that were identified from the forum discussions. The issues included: access to care, KCHIP (Kentucky Children’s Health Insurance Program)/Medicaid process, and problems caused due to lack of insurance. 

Access to Care

Access to care was the theme that was ranked highest in importance. In this major issue the participants discussed about lack of coverage in certain groups of people and for certain conditions, affordability of insurance, barriers to access and lack of providers. As cited by the participants,

“…uninsured/underinsured-more ER visits, chronic condition increase serious, kinship care program,  no Medicaid coverage, no coverage after age 19”

“….if its' there; it's still not affordable” 

“….transportation (i.e. to get medical care or to the doctor)”

“…availability of providers who accept various forms of insurance”

Problems due to lack of insurance

This issue was ranked second highest on the subject about higher number of Emergency Room visits by the uninsured population. One of the quotes was,
“….high number visits in ER by uninsured (not emergencies)”

It was discussed that low-middle income population of working families cannot afford insurance and there is lack of insurance for preventive care. They said, 

“….working poor are uninsured”

KCHIP/Medicaid Process

The KCHIP/Medicaid process came as an issue in 6 of the 7 sites that selected health insurance coverage. The subjects of concern in this issue included:

i) the KCHIP application process,  
 “…Application forms for KCHIP need to be simple”

 “…Application process training for more services agencies (KCHIP)”

ii) need for more advertisement and outreach by KCHIP for eligible population, and

“….teens not aware that they can be covered by KCHIP”

 “….KCHIP (people don't know they are eligible) nor know about KCHIP”

iii) certain specific Medicaid issues,

“…Insurance coverage-repay issues, passport not reimbursing-decreases KCHIP applications- underinsured, families not enrolling/children without medical homes”

Current Capacity/Resources

For the commonly used current services KCHIP (Kentucky Children’s Health Insurance Program) was one of the main services listed. Another service included the dental mobile unit which provides free dental service to individuals regardless of their health insurance status. Some locations felt a need for advertising KCHIP and this would greatly help with increasing insurance coverage. An important change in the KCHIP application process that was mentioned was the elimination of face to face application/interview process. But one site felt that more training is required for completing online KCHIP applications. 

Suggested Steps to Address the Issue

The suggested action that was on everyone’s list was universal health coverage followed by affordable coverage for people if unemployed. Coverage for preventive care was also discussed by the participants. 

“….everyone had good health insurance, according to their need”

“….national/universal health care system”

Health care coverage was an important topic that was also talked about in groups that were discussing other issues. For example, in the discussion table for obesity the participants suggested that Medicaid should incorporate wellness incentive. 

Suggested action steps for getting universal healthcare included contacting legislators at local and federal level, gaining media support, collecting data, defining health care and lobbying for legislative support on a continual basis. Their suggestions were,

“…Allocate more funds for health care -contact legislators (state/fed)… Lobby local state and federal legislators to urge universal coverage on some level…. Media needed to explain needs and myths…”

One of the suggestions for making insurance affordable was a State insurance program for middle income individuals/families. They also said that people who had lost their jobs would get discounted insurance coverage through the unemployment office.

People stated that insurance discounts and/or lower premiums should be available for people who participated in preventive care efforts. In their words,

“….meeting yearly physical/preventative screening tests guidelines resulting in co-pay discounts”
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