Anthem Monthly Contractual Performance Dashboard FY 2014-15

9/17/2014 GREEN - In Compliance RED - Out of Compliance

Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 AVG TOTAL
Membership 39,781 44,955 42,368 84,736
Capitation $ 23,967,790 [ $ 26,304,090 $ 25,135,940 | $ 50,271,880
CAP PMP $ 602.49 | $ 585.12 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 3$ 593.28 | $ 593.28
Standard Measure Threshold
Paid Claims Report 58 $ 10316412| $ 11,663,936 $ 10,990,174 | $ 21,980,348
Suspended $ 733259 $ 2,767,104 $ 1,750,182  $ 3,500,363
% Suspended 6.64% 19.17% 13.74% 13.74%
Paid/Member $ 259.33| $ 259.46 $ 259.40( $ 259.40
P?;'TE“ Pa;{dal‘igss 43.04% 44.34% 43.72% 43.72%
Total Paid 90% paid in
Claims 30 Days 99.56% 99.41% 99.48%
Total Paid 99% paid in
Claims 90 Days 99.98% 99.99% 99.99%
Encounter | Dispositioned 95% 125,908 261,222 193,565 387,130
Submission Accepted Acceptance 124,402 258,361 191,382 382,763
Report #64 % Accepted Rate 98.80% 98.90% 98.87% 98.87%
Requested 6,414 6,296 6,355 12,710
- Report 59
P/As Denied 573 574 574 1,147
% Denied 8.93% 9.12% 9.02% 9.02%
# of calls 10,012 9,609 9,811 19,621
# Abandoned 52 83 68 135
Member Calls % Abandoned | 5% or less 0.52% 0.86% 0.69% 0.69%
Report #11 - - - -
Speed to 60 seconds or
answer less 6 10 8
# of calls 9,040 8,749 8,895 17,789
. # Abandoned 38 76 57 114
Provider Cals 1= bandoned | 5% or less 0.42% 0.87% 0.64% 0.64%
Report #11 - - - -
Speed to 60 seconds or
answer less 10 15 13
# of calls 311 362 337 673
# Abandoned 3 0 2 3
% Abandoned 5% or less 0.96% 0.00% 0.45% 0.45%
Speed to 60 seconds or
. answer less 28 17 23
Behavioral Answered by
Ca”s#?fport sthring | 2'eastoo% 100.00% 100.00% 100.00%
Receiyng Busy No Calls
Signal 0.00% 0.00% 0.00%
Answered
within 30 sec | MO than 80% 83.00% 93.00% 88.00%
Avg length <10 min 7 8 8
Total Calls 19,363 18,720 19,042 38,083
Total Calls Abandoned 93 159 126 252
% Abandoned | 5% or less 0.48% 0.85% 0.66% 0.66%
MCO paid
amount $ 47,456 | $ 117,234 $ 82,345 (% 164,689.03

- MCOB added formula




Anthem Monthly Contractual Performance Dashboard FY 2014-15

9/17/2014 GREEN - In Compliance RED - Out of Compliance

Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 AVG TOTAL
COB Savings COB Amount | $ 121,429 [ $ 142,923 132,176 | $ 264,352.18
Report #54 COB/Member | $ 305|% 3.18 312 $ 3.12
% of
Claims Paid 1.18% 1.23% 1.20%
Medicaid Cost Denied Amount
Avoidance = $ 188,920 [ $ 112,841 150,880 | $ 301,760.90
Report #55 Claims Paid 1.83% 0.97% 137% L37%
Non-Medicaid Denied Amount
Avoidance = $ 1005490 [ $ 734,354 869,922 | $ 1,739,844.01
Report #56 Claims Paid 9.75% 6.30% 7.92% 7.92%
Potential Lie:)l/lnccl)?im $ 9241$ 462 | $ 923.62
Sss;gga;;” Claims Paid 0.01% 0.00% 0.00% 0.00%
Recovered | $ 909 | $ - 454 | $ 908.93
Total count 143,992 149,852 146,922 293,844
Claims Processed 134,607 147,339 140,973 281,946
Received Total Charges | $ 61,586,727 [ $ 63,226,644 62,406,686 | $ 124,813,371
Avg Charge | $ 42771 $ 421.93 $ 424.82
Avg member | $ 1548.14 | $ 1,406.44 $ 1,472.97
Total count 113,830 123,906 118,868 237,736
Percent 79.05% 82.69% 80.87%
Charges $ 39,830,293 [ $§ 45,597,291 42,713,792 | $ 85,427,583
- Avg Charge | $ 34991 | $ 368.00 $ 358.95
- | Adiudicated to =0 S er T8 T.00124]$ 101429 $ 1,008.16
Original Claims| pay status :
Processed Paid : $ 10,316,412 |$ 11,663,936 10,990,174 $21,980,348
Report #58 Average Paid | $ 90.63 | $ 94.14 $ 92.38
Avg member | $ 259.33 [ $ 259.46 $ 259.40
% Discount 74.10% 74.42% 74.27%
Count 20,681 22,224 21,453 42,905
Adjudicated to Percent 14.36% 14.83% 14.60%
deny status Charges $ 11747894 |$ 11,699,412 11,723,653 | $ 23,447,306
Avg. Charge | $ 568.05 | $ 526.43 $ 546.49
Placed in Count 1,262 2,124 1,693 3,386
suspended Percent 0.88% 1.42% 1.15%
status Charges $ 733,259 | $ 2,767,104 1,750,182 | $ 3,500,363
Avg Charge | $ 581.03 | $ 1,302.78 $ 941.90
Requested 6,414 6,296 6,355 12,710
No service limits 108 104 106 212
Prior Approved Within IirnitAs 5,343 5,239 5,291 10,582
Authorizaton Exceed limits . . . .
Report #59 Partially No S.erYIC(.-I* I|lm|ts 17 5 11 22
Within limits 22 10 16 32
Approved —
Exceed limits - - - -
Denied 573 574 574 1,147
. ) Total claims 114,421 117,875 116,148 232,296
Original Claims 1-30 - Days 113,920 117,176 115,548 231,096

- MCOB added formula
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Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 AVG TOTAL
payriernt B
activity #60 31 - 90 Days 482 692 587 1,174
90+ Days 19 7 13 26
Total claims 52,628 53,673 53,151 106,301
Denied Claims 1-30 Days 52,915 53,426 53,171 106,341
Activity #61 31 - 60 Days 173 184 179 357
60+ Days 35 63 49 98
Total Claims 2,304 2,145 2,225 4,449
Suspended 1-30 - Days 2,281 2,122 2,202 4,403
Claims #62 31 - 60 Days 11 11 11 22
60+ Days 12 12 12 24
Foster Care Nevl\é)l(\i/lsiir:gers 6 3 5 2
Report #65
P Members 6 4 5 10
Guardianship Neg)ﬁ;:;ers > 6 6 =
Report #66
epor Members 5 6 6 11
67 Provider In Process 34 55 45 89
Credentialing Received 36 21 29 57
Termination i
from MCO £69 Total Providers 30 9 20 39
Program Lock Admitted 0 0
in #74c D|sch§rged 0 0
Active 0 0

9/17/2014 GREEN - In Compliance RED - Out of Compliance
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