
Anthem Monthly Contractual Performance Dashboard FY 2013-14

Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 AVG TOTAL

Membership 17,724 21,894 19,809                       39,618

 Capitation  11,314,595$      13,878,004$      12,596,299$              25,192,599$              

CAP PMP 638.38$             633.87$             #DIV/0! #DIV/0! #DIV/0! #DIV/0! 635.89$                     635.89$                     

Standard Measure Threshold

Paid Claims  $        1,695,823  $        5,962,125 3,828,974$                7,657,948$                

Suspended  $           391,499  $        2,390,578 1,391,038$                2,782,077$                

% Suspended 18.76% 28.62% 26.65% 26.65%

Paid/Member  $               95.68  $             272.32  $                     193.29  $                     193.29 

Paid Loss 

Ratio
14.99% 42.96% 30.40% 30.40%

Total Paid 

Claims

90% paid in          

30 Days 100.00% 99.79% 99.85%

Total Paid 

Claims

99% paid in         

90 Days 100.00% 100.00% 100.00%

Submitted 0 0 0 0

Accepted 0 0 0 0

% Accepted #DIV/0! #DIV/0!

Requested 1,870                 2,880                 2,375 4,750                         

Denied 64 196 130 260                            

% Denied 3.42% 6.81% #DIV/0! #DIV/0! #DIV/0! #DIV/0! 5.47% 5.47%

# of calls 14,612 9,080 11,846 23,692                       

# Abandoned 64 82 73 146                            

% Abandoned 5% or less 0.44% 0.90% #DIV/0! #DIV/0! #DIV/0! #DIV/0! 0.62% 0.62%

Speed to 

answer

60 seconds or 

less 8                        8                        8

# of calls 6,216                 6,445                 6,331 12,661                       

# Abandoned 35 58 47 93                              

% Abandoned 5% or less 0.56% 0.90% #DIV/0! #DIV/0! 0.73% 0.73%

Speed to 

answer

60 seconds or 

less 12                      14                      13                              

# of calls 637                    419                    528 1,056                         

# Abandoned 23 1 12 24                              

% Abandoned 5% or less 3.61% 0.24% #DIV/0! #DIV/0! #DIV/0! #DIV/0! 2.27% 2.27%

Speed to 

answer

60 seconds or 

less 17                      13                      15                              

Answered by 

4th ring
at least 99%

100.00% 100.00% 100.00%

Receivng Busy 

Signal
No Calls

0.00% 0.00% 0.00%

Answered 

within 30 sec
More than 80%

90.00% 93.00% 91.50%

Avg length < 10 min 3                        4                        4                                

Total Calls 21,465               15,944               -                     -                     -                     -                     18,705                       37,409                       

Abandoned 122                    141                    -                     -                     -                     -                     132                            263                            

% Abandoned 5% or less 0.57% 0.88% #DIV/0! #DIV/0! #DIV/0! #DIV/0! 0.70% 0.70%

Claims 

Payment

P/As                     

No Rx

Total Calls

Behavioral 

Calls Report 

#11

Member Calls 

Report #11 

Provider Calls 

Report #11

Report 58

Report 59

Encounter 

Submission 

Report #64

95% 

Acceptance 

Rate

3/18/2014  GREEN - In Compliance   RED - Out of Compliance  YELLOW - MCOB added formula



Anthem Monthly Contractual Performance Dashboard FY 2013-14

Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 AVG TOTAL

MCO paid 

amount 4,772$               1,017$               2,895$                       5,789.15$                  

COB Amount 2,774$               3,783$               3,279$                       6,557.30$                  

COB/Member 0.16$                 0.17$                 #DIV/0! #DIV/0! #DIV/0! #DIV/0! 0.17$                         0.17$                         

 % of           

Claims Paid 0.16% 0.06% #DIV/0! #DIV/0! #DIV/0! #DIV/0! 0.09%

 % of           

Claims Paid 0.00% 0.00% #DIV/0! #DIV/0! #DIV/0! #DIV/0! 0.00% 0.00%

 % of           

Claims Paid 0.24% 0.42% #DIV/0! #DIV/0! #DIV/0! #DIV/0! 0.38% 0.38%

Lien/Claim -$                       -$                       -$                               -$                           

 % of           

Claims Paid 0.00% 0.00% #DIV/0! #DIV/0! #DIV/0! #DIV/0! 0.00% 0.00%

Recovered -$                       -$                       -$                               -$                           

Total count 47,815               77,441               62,628                       125,256                     

Processed 35,194               59,609               47,402                       94,803                       

 Total Charges 14,316,095$      35,604,731$      24,960,413$              49,920,826$              

Avg Charge 299.41$             459.77$             379.59$                     

Avg member 807.72$             1,626.23$          #DIV/0! #DIV/0! #DIV/0! #DIV/0! 1,260.05$                  

Total count 30,811               56,680               43,746                       87,491                       

Percent 64.44% 73.19% 68.81%

Charges 3,237,741$        21,562,235$      12,399,988$              24,799,975$              

Avg Charge 105.08$             380.42$             242.75$                     

Avg member 105.08$             984.85$             #DIV/0! #DIV/0! #DIV/0! #DIV/0! 625.98$                     

Paid 1,695,823$        5,962,125$        3,828,974$                $7,657,948

Average Paid 55.04$               105.19$             80.11$                       

Avg member 95.68$               272.32$             #DIV/0! #DIV/0! #DIV/0! #DIV/0! 193.29$                     

% Discount 47.62% 72.35% #DIV/0! #DIV/0! #DIV/0! #DIV/0! 69.12%

Count 12,749 19,771 16,260                       32,520

Percent 26.66% 25.53% 25.96%

Charges 7,431,223$        11,737,998$      9,584,611$                19,169,221$              

Avg. Charge 582.89$             593.70$             589.46$                     

Count 431                    1,103                 767                            1,534                         

Percent 0.90% 1.42% 1.16%

 Charges 391,499$           2,390,578$        1,391,038$                2,782,077$                
Average Charge 908.35$             2,167.34$          1,537.85$                  

Requested 1,870                 2,880                 2,375                         4,750                         

No service limits 50                      94                      72                              144                            

Within limits 1,680                 2,522                 2,101                         4,202                         

Exceed limits -                         -                         -                                 -                                 

No service limits -                         8                        4                                8                                

Within limits 14                      18                      16                              32                              

Exceed limits -                         -                         -                                 -                                 

Denied 64                      196                    130                            260                            

4.00$                         

29,196.92$                3,997$               

2$                              

14,598$                     

Prior 

Authorizaton 

Report #59    Partially 

Approved

Approved

Adjudicated to 

deny status

Denied Amount

Denied Amount
25,200$             

-$                       4$                      

COB Savings 

Report #54

Medicaid Cost 

Avoidance   

Report #55

Non-Medicaid  

Avoidance       

Report #56

 Potential 

Subrogation 

Report #57 

Original Claims 

Processed 

Report #58

Placed in 

suspended 

status

Claims 

Received

Adjudicated to 

pay status
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Anthem Monthly Contractual Performance Dashboard FY 2013-14

Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 AVG TOTAL

Total claims 15,874               42,370               29,122                       58,244                       

1-30 - Days 15,874               42,281               29,078                       58,155                       

31 - 90 Days -                         89                      45                              89                              

90+ Days -                         -                         -                                 -                                 

Total claims 10,649               17,904               14,277                       28,553                       

1-30 Days 10,649               17,896               14,273                       28,545                       

31 - 60 Days -                         8                        4                                8                                

60+ Days -                         -                         -                                 -                                 

Total Claims 347                    1,395                 871                            1,742                         

1-30 - Days 347                    1,386                 867                            1,733                         

31 - 60 Days -                         9                        5                                9                                

60+ Days -                         -                         -                                 -                                 

New Members 69                      -                         35                              69                              

Existing 

Members -                         -                         -                                 -                                 

New Members 1                        1                        1                                2                                

Existing 

Members -                     1                        1                                1                                

In Process 102 51 77                              153                            

Received 193 85 139                            278                            

Admitted 0 0 -                                 -                                 

Discharged 0 0 -                                 -                                 

Active 0 0 -                                 -                                 

Denied Claims 

Activity #61

7                                

67 Provider 

Credentialing

Guardianship 

Report #66

Foster Care 

Report #65

Total Providers
4                                4 3

Termination 

from MCO #69

Program Lock-

in #74c

Suspended 

Claims #62

Original Claims 

payment 

activity #60
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