Best Practices When Making a Protection and Permanency Referral

When you call your local Protection and Permanency Office, always attempt to give them as much information as possible.  You will want to include the following:

Victim Information:

· Name

· Age

· Sex 

· Nature of the Report

· Child or victim’s current address

· Child or victim’s current phone number

· Directions to the victims home or your school

· Parents/Guardian/Caregiver

· Other known household members

· Describe the nature/extent/causes of abuse/neglect or dependency that prompted this referral.  

· List witnesses and/or collateral contacts, previous incidents or reports.  

· Describe your perception of the perpetrator (are they dangerous?)

Regarding the perpetrator:

· Name

· Relationship to victim

· Address

· Phone number

Finally, document your call and the name of the worker who took your call.  Tell them at that time that you would like a courtesy follow-up call.  They have 24 – 48 hours to complete an investigation, so please be patient when waiting for a response, unless you suspect the child is in imminent danger and will or does not return to school the following day.

Remember: Many Protection and Permanency workers are still learning all about confidentiality and information sharing just like us.  However, they are constantly being encouraged to work with community partners.

