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1 – Humana IPRO Response_dte112114:   

Pursuant to DMS letter dated September 22, 2014 (which can be found in section 3 of the Sept. MAC 
binder), Humana’s response to the 2013 Medicaid Compliance Review conducted by IPRO.  Items 2 
through 11 that follow are topic specific and correspond to this response letter. 

2 – HCS CAP Response IPRO HCS2014IPRO-AC-1: 

 Humana response to corrective action plan – access to tuberculosis screening, evaluation and 
treatment not being addressed in the Member Handbook. 

3 – HCS CAP Response IPRO HCS2014IPRO-BH1: 

 Humana response to corrective action plan – Non-compliance and/or minimal compliance in the 
area of behavioral health; appropriate training for hotline staff regarding all contractor programs, 
service areas and the behavioral health provider network in each service area. 

4 – HCS CAP Response IPRO HCS2014IPRO-CM1:  

 Humana response to corrective action plan – Development of policy & procedures addressing DCBS 
population reporting, and analysis; and corrective actions plans for indicators measuring utilization, 
access, complaints, grievances and satisfaction. 

5 – HCS CAP Response IPRO HCS2014IPRO-ER2: 

 Humana response to corrective action plan – Non-compliance and/or minimal compliance in the 
area of enrollee rights; Member Handbook should include information for members regarding 
contacting DCBS in the event of birth, death or address change. 

6 – HCS CAP Response IPRO HCS2014IPRO-GS-2: 

 Humana response to corrective action plan – Non-compliance and/or minimal compliance in the 
area of Grievance System; establish a KY-specific policy & procedure for this and other MCO 
procedures and processes.  The policy should include the 14-days after mailing requirement.  

7 – HCS CAP Response IPRO HCS2014IPRO-HR1: 

 Humana response to corrective action plan – Non-compliance and/or minimal compliance in the 
area of health risk assessments (HRA); use additional methods to encourage completion of the HRA, 
outreach attempts documented and tracked. 
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8 – HCS CAP Response IPRO HCS2014IPRO-MI-1: 

 Humana response to corrective action plan – Non-compliance and/or minimal compliance in the 
area of integration of behavioral health with medical health; address BH integration, performance 
metrics, analysis and actions taken to address quality of BH services. 

9 – HCS CAP Response IPRO HCS2014IPRO-PB1: 

 Humana response to corrective action plan – Non-compliance and/or minimal compliance in the 
area of pharmacy rebate administration; develop policy for addressing that HCS shall assist 
Department with drug rebate manufacturer disputes and for rebate administration for pharmacy 
services provided through other settings. 

10 – HCS CAP Response IPRO HCS2014IPRO-PC-1:  

 Humana response to corrective action plan – Non-compliance and/or minimal compliance in the 
area of provider credentialing and re-credentialing; update the 2013 credentialing policy to 
specifically address the requirement of a professional board certification, eligibility for certification, 
or graduation from a training program to serve children under age 21 with special healthcare needs. 

11 – HCS CAP Response IPRO HCS2014IPRO-UM1: 

 Humana response to corrective action plan – Non-compliance and/or minimal compliance in the 
area of utilization management; initial adverse determination notice should include reference to the 
member’s right to a State hearing if the member requests an appeal and the appeal upholds the 
decision. 

12 – PHP Response PHP2014HTL-BH-1 Accepted_dte112114: 

 DMS acceptance of PHP response dated November 10, 2014 (which can be found in section 3 of the 
Nov. 2014 MAC binder), to behavioral health services.   

13 – PHP IPRO Response_dte121514: 

 PHP response to the Medicaid 2014 IPRO Compliance Review corrective action plans dated October 
14, 2014 (which can be found in section 3 of the Sept. 2014 MAC binder).   

14 – PHP CAP Response IPRO PHP2014IPRO-AC-1: 

 Passport response to corrective action plan – updated policy CR 21.0 Non-Participating Providers to 
reflect payment to not exceed the Medicaid fee-for-service rates. 
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15 – PHP CAP Response IPRO PHP2014IPRO-BH-1: 

 Humana response to corrective action plan – Non-compliance and/or minimal compliance in the 
area of behavior health services; behavioral health hotline may serve multiple contractor programs 
and service areas if hotline staff is knowledgeable about all of the contractor programs and service 
areas. 

16 – PHP CAP Response IPRO PHP2014IPRO-CM: 

 Humana response to corrective action plan – Non-compliance and/or minimal compliance in the 
area of case management/care coordination.  PHP will ensure quality checks are performed on the 
required reports and update applicable policy for care management and documentation for DCBS 
members. 

17 – PHP CAP Response IPRO PHP2014IPRO-CR: 

 Humana response to corrective action plan – Non-compliance and/or minimal compliance in the 
area of credentialing structure & operations; developed policy for electronic health record incentive 
funds and adding contractual language to CR 1.01 and CR 4.01 as well as adding language to the 
provider manual. 
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