
 

Office of Inspector General  

Central Office 
275 East Main 

Frankfort, Kentucky 40602 
Phone:  (502) 564-7963 

Fax:  (502) 564-6546 
http://chfs.ky.gov/os/oig/default.htm 

 
Inspector General Mary R. Begley (x4080) 
Deputy Inspector General Suzanne Hornstein (x4240) 
Assistant Director (Eastern & 
Southern Regions) 

Katy Meaney (x3290) 
 

Assistant Director (Northern & 
Western Regions) 

Samantha Windsor (x4376) 
 

Life Safety Code Branch Manager Robert Andrew (x3206) 
 

Quality Assurance and Training 
Branch Manager 

Robert Andrew (x3206) 
 

Training Information Terri Cook (x3312) 
Records Request Gail Huber (x3291)  
Branch Manager (Licensure and 
Enforcement)  

Teresa Kenney (x3285) 

Facility Specifications (architecture 
approvals) 

Dave Hall (x3299)  
Harold Snider (x3296) 

MDS Coordinator Nancy Spiller (x3076) 
MDS System Issues Rhonda Littleton-Roe (x3366)  

Northern Enforcement Branch 
L& N Building, 10th Floor West 

908 W. Broadway 
 Louisville, KY 40203 

Phone:  (502) 595-4958 
Fax: (502) 595-4540 

Regional Program Manager Millie Zumstein (x5007) 
Complaint Coordinator  Jerry Mayo (x5013) 

Southern Enforcement Branch 
116 Commerce Avenue 
London, Kentucky 40744 
Phone:  (606) 330-2030 

Fax: (606) 330-2056 
 

Regional Program Manager (RPM) Sandy Goins, (x20133) 
Assistant RPM Donetta Ball (x20142) 
Complaint Coordinator Phyllis Monhollen, (x20135)  



 
Eastern Enforcement Branch 

455 Park Place 
Lexington, Kentucky 40511 

Phone:  (859) 246-2301 
Fax:  (859) 246-2307 

Regional Program Manager   Connie Payne, (x248) 
 

Assistant Regional Program 
Manager 

Andrea Willhite, (x226) 
 

Complaint Coordinator Jackie Aitkin, (x286) 
Western Enforcement Branch 

2400 Russellville Road 
Hopkinsville, KY 42240 
Phone:  (270) 889-6052 

Fax:  (270) 889-6088 
Regional Program Manager  (RPM) Pat Estes (x1202)  
Assistant RPM Linda Tinsley (x1205)  
Complaint Coordinator Cheryl White (x1204) 
 


