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Q: How are PEFs voided on Portal?
A: On the main Portal page, there is a link for PEF Assigned Actions.  After clicking the link, select the clinic for the PEF’s that will be voided.  Next select Void from the  drop down.  Enter the PEF number and the patient ID.  Click the Add button for additional lines if you have more PEF’s to enter.  Once you have entered all PEFs that need to be voided, click the Save button.  This same process is used for lost PEFs by selecting Lost in the drop down.

Q:  Why are PEFs voided on Portal still showing as open on the 850 report?
A: This is a problem and is currently being researched by the development team.
Q: How is a patient flagged as inactive?
A: To flag a patient as inactive, go to Registration for the patient.  At the top of the Registration page is a field labeled Status.  Click the drop down for the field, select Inactive, and click Save on the Registration page.

Q: What happens when a patient has two patient IDs with different demographic information and they are merged?

A: The demographic information of the patient record that the patient IDs are being merged to will be retained.

Q: A patient ID is changed or merged from a Medicaid assigned ID (800#) to a Social.  When Medicaid eligibility is checked, the eligibility still shows with the Medicaid assigned ID.  Should the patient ID be changed from the Social back to the Medicaid assigned ID?

A: No, Medicaid and the MCO are billed with the patient’s Medicaid number not the patient’s ID number.

Q: Will the doctor’s name print on the labels?

A: No, this field was removed and replaced with PCP#.

Q: What is the SEALS program?

A: This is the Dental Sealant Program.

Q: The 99999 has been deleted from the income field on the registration screen and the income screen.  Why does the 319 report still show the 99999 as the income?
A: The development team is investigating this situation and we will keep you updated on what is found.

Q: On the screens to build the Insurance companies and Contracts, there is a field that is just labeled “Code”.  What is this field?

A: The Code field is the number you assign to that insurance company or contract number. 

Q: How can I get a new listing of my Insurance Companies (Report 977) or my Contract codes (Report 978)?

A: On GUI, go to the billing menu option and go to either Insurance or Contracts, and then select to create the report.  On the old Bridge, contact CDP Customer Support Help Desk to create the report for you.
Q: When trying to set up a new insurance company, why does the system not allow the record to be saved?

A: Check to make sure that the code entered has not already been assigned to another insurance company.

Q: Is there a report that will show all insurance companies, both active and deleted?
A: Currently there is not a report that shows both active and deleted.  Future enhancements will allow you to search by either active or deleted and will provide options to create reports.

Q: I have several codes set up for the same insurance company due to different plans having different co-pays.  When I set the insurance company on the registration screen, how can I make sure I picked the right company?

A: Change the Payor Source field to include both the name of the company along with the co-pay amount.  For example, “Humana - $20 co-pay.”
Q: What is the Anthem field that is located on the Insurance/Contract Code screen?

A: This field needs to be set to yes if the insurance company is Anthem.  This flag alerts the system to send additional information for the claims to Anthem when billing.

Q: When I change a patient’s Medicaid status to Presumptive, why is the MCO not printed on the Registration label?
A: The system saves the MCO but puts N/A on the label.  Until this is resolved, just hand chart on the label the information that was left off the label.

Q: When trying to transmit the NERI screen, an error is given if there is something in the Partnership field.

A: CDP Development team is aware of this issue and working to correct.

Q: Sometimes when I re-register a patient for a prior date of service, I don’t receive the message in red that a PEF # has already been assigned for that date of service.

A: If a PEF # has been assigned for the visit date, and the message that a PEF has been assigned does not show, use the calendar option on the visit date field to set the visit date.  When the screen is refreshed, it should show the message.  CDP Developer’s are working to fix this issue.

Q: When shots are entered through the encounter entry screen, do they also have to be entered into the Immunization Registry?

A: No, any shots enter through encounter entry will automatically be copied over to the Immunization Registry.

Q: I got an Immunization Certificate from Bridge/GUI that was fine, but the same certificate from Portal showed one of the shots was invalid.

A: Please send these situations to CDP Customer Support Help Desk so they can investigate.  The email address is customersupport@cdpehs.com.  Please provide the patient’s name and date of birth.

Q: When working in the Immunization Registry, if I click off a screen before saving, will the system alert me that I have not saved?

A: No, if you enter new information, make sure to save before you leave that tab.

Q: What are the requirements for access to the Immunization Registry?

A: Health department staff that need access to the Registry just need to contact the CDP Customer Support Help Desk.  Those outside the health department will need to sign a provider agreement, confidentiality agreement, and provide some type of picture identification.

Q: Will Hep B be populated in the Immunization Registry?

A: Yes.

Q: Will flu shots show on the Immunization Registry?

A: Yes.

Q: Will private practices have access to enter shots into the Immunization Registry?

A: Yes.

Q: Will schools have access to the Immunization Registry?

A: Yes.

Q: If a person is not in the Immunization Registry, can the patient’s information be added through the Immunization Registry?

A: Yes, patients can be set up in the Immunization Registry and their shots can be entered.  This can be done if the patient just needs a copy of the Immunization Certificate.  However, if the person is going to be a patient at your clinic, it is advised to enter these patients through CDP Registration process.

Q: Can immunizations from out-of-state be entered into the Immunization Registry?

A: Yes.

Q: Why does the Immunization Registry showing that a TDAP is due, but the patient is not due the TDAP?

A: If the Immunization Registry is showing that a TDAP is due when it should not, please contact the CDP Customer Support Help Desk with the details so that further research can be performed.

Q: Is the Immunization Registry available for use?

A: Yes, if you need access, contact the CDP Customer Support Help Desk and they can set this up.

Q: If a patient who is fully or partially breastfeeding requests to be changed to fully formula fed, but all formula for the month has been purchased and none is returned, how is additional formula issued?
A: The clinic will either hand write checks or contact the WIC Help Desk to request formula be manually added to the patient’s account.

Q: When a breastfed infant turns 6 months of age, the foods for that age are not issued.
A: Please contact the WIC Help Desk or the CDP Customer Support Help Desk if this occurs.

Q: Will a report be generated listing those encounters that need to be re-billed once the CPOD screen is working.

A: No additional reports will be generated.  Staff will need to use the 359 report to determine which claims need to be re-billed.

Q: When a patient comes to clinic to replace a current food package, will they receive more formula if they do not bring any formula back?
A: If a patient comes to clinic to replace existing benefits and does not return any formula, only those benefits that have not been purchased can be replaced.  If all current formula has been purchased, the patient will not receive more formula.

Q: Is it possible to re-issue the current months benefits?

A: Yes, it is possible to re-issue current month benefits.  If problems are encountered when re-issuing current month benefits, contact the WIC Help Desk for further assistance.

Q: On the screen to post results for the HumanaVitality program, there is only one box available for entering LDL results.

A: CDP is checking with HumanaVitality to determine if they want to capture both LDL results. 
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