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The WIC Program provides you healthy foods and nutrition education.  As a Program participant you have rights and responsibilities.  These are:





   Standards for eligibility and participation in the WIC Program are the same for everyone, regardless of race, color, national origin, age, gender, or disability.


You may appeal any decision made by the Local Agency regarding your eligibility for the WIC Program.  For information on an appeal, ask for the Fair Hearing Procedures.


   Health services/referrals and nutrition education are available to you.  You are encouraged to participate in these services.  


    It is illegal for a person to be receiving food benefits from more than one WIC Program and/or Commodities Special Food Program (CSFP) at the same time.


Keep your appointments.  If you do not pick up your food benefits two months in a row, you will be removed from the WIC Program.


If you pick up your food benefits late, you may not be given all the food benefits.


   If you misrepresent, conceal, or withhold facts in order to get WIC, you may be asked to repay the value of the food received and be removed from the WIC Program.


   Physical or verbal threats or abuse of the clinic or store staff could result in you not receiving WIC benefits.


   Misuse of benefits may result in removal from WIC or being asked to repay the value of the food received.


Only share your card or PIN with people you have identified as a proxy.  If you give someone your card and PIN and they misuse your food benefits, they will not be replaced.










1/31/2012


