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INTRODUCTION

As part of the newly founded Kentucky Managed Care system, validation of each Managed Care Organizations
(MCO) web-based provider directory should be conducted by the external quality review organization (EQRO)
to ensure information provided to members is consistent with the information that the MCOs report to the
Kentucky Department for Medicaid Services.

In accordance with Code of Federal Regulations (CFR) 42(4) 8 438.10 (f) (61), managed care enrollees have the
right to access a listing of all providers which participate in the managed care plan. This listing is to contain
contact information for each participating provider, as well as other pertinent information useful to enrollees
including: address, phone number, languages spoken other than English and provider’s panel status. MCOs
are required to keep their provider directory current and accurate. The web directory must contain
information as required by statute, regulation and the Medicaid contract.

The Web-Based Provider Directory Validation Study is one of a variety of activities performed to ensure
enrollees are being provided accurate information regarding the providers comprising the health plans’
provider network.

The main objective of the Web-Based Provider Directory Validation Study is information verification, which is
conducted as an administrative comparison of MCO web directories and the state-supported provider dataset,
also known as the Managed Care Assignment Processing System (MCAPS).

METHODOLOGY

Each MCO was requested to submit their September 2013 web-based provider directory file for this study, i.e.
the file that was used to populate the MCOs’ web directory. In addition, IPRO received each MCO’s September
2013 MCAPs file from DMS. A random sample of 200 providers (100 primary care providers and 100
specialists) and a corresponding address was drawn from each MCO’s web directory file. This sample was used
to verify that the data in the web-based provider directory and the MCAPS were consistent by comparing each
MCQO’s sample against the MCAPS file to determine the following:

1. All providers in the web directory sample were listed in the MCAPS, using the NPI (National Provider
Identifier) as the unique identifier.

2. Provider elements reported in the web directory file were consistent with data reported in the MCAPS.
Elements reviewed include:
a. Provider Name (last name, first name)
Provider Type
Provider Specialty
Address
Telephone Number
Panel Status
Languages spoken by provider and/or staff

@ rooo0oT
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For this study, primary care providers were defined as providers with the following specialty types:
- ADOLESCENT MEDICINE
- FAMILY PRACTICE
- GENERAL PRACTICE
- GERIATRIC MEDICINE
- INTERNAL MEDICINE
- NURSE PRACTITIONER
- PEDIATRICS
- PREVENTIVE MEDICINE
- PRIMARY CARE CENTER
- PHYSICIAN ASSISTANT

Specialists included providers with any other specialty type than those listed above. For the purpose of this
study, providers with the following specialty types were excluded:

- RETAIL

- HOSPITAL

- URGENT CARE CENTER

- OTHER SERVICES

Calculating Rates of Accuracy

Accuracy rates for the following measures were calculated:

1. Matched Provider Rate — This rate was calculated to identify the number of providers in the web
directory sample that were found in MCAPS. It is defined as the number of providers identified in the
sample that were also found in MCAPS, divided by the total number of providers in the sample.

2. MCO Overall Accuracy Rate — This rate identifies the number of providers in the sample with no
discrepancies in information in the web directory file and in MCAPS. It is defined as the number of
providers in the sample that had consistent data reported for all elements in the web directory file and
the MCAPS, divided by the total number of matched providers.

3. MCO Accuracy Rate by Element — This computes the discrepancy rates per element reviewed. For each
element, the rate is the number of providers in the web directory sample who had consistent data for
a specific element in the MCAPS, divided by the total number of matched providers.

IPRO Web-Based Provider Directory Validation Study 2013 3



RESULTS

Table 1
Matched SPECIALISTS
Ae\ls[Ig:E 1=l Coventry Passport WellCare Humana* Coventry Passport WellCare Humana*
Numerator 100 89 88 100 99 95 85 100
Denominator 100 100 100 100 100 100 100 100
Rate 100% 89% 88% 100% 99% 95% 85% 100%

* Humana CareSource achieved 100% accuracy rate for all the measures because the web directory file and the MCAPS file submitted
were identical.

As shown in Table 1, the percentage of sampled providers that were found in the MCAPS file was high across
all the plans. WellCare of Kentucky had the lowest match rate in both categories, where 12 PCPs and 15
specialists from the sample were not found in the MCAPS file, resulting in a match rate of 88% and 85% for
PCPs and specialists, respectively. Appendix A shows the full listing of sampled providers that were not found
in the MCAPS for each MCO.

Table 2
MCO Overall SPECIALISTS
A CYLCICHE Coventry Passport WellCare Humana* Coventry Passport WellCare Humana*
Numerator 97 42 47 100 97 0 0 100
Denominator 100 89 88 100 99 95 85 100
Rate 97% 47% 53% 100% 98% 0% 0% 100%

* Humana CareSource achieved 100% accuracy rate for all the measures because the web directory file and the MCAPS file submitted
were identical.

Table 2 shows each MCO’s overall accuracy rate, which is the percentage of providers in the web directory
sample that had consistent data reported for all elements when compared against the MCAPS file. Note that
the denominator has been adjusted for this rate to include only those providers that were found in the web
directory sample as well as the MCAPS.

Passport Health Plan and WellCare of Kentucky had the lowest overall accuracy rate for PCPs and specialists.
For Passport Health Plan, 47% of the PCPs’ information matched the information listed in the MCAPS. For
specialists, all had at least one element that was found to be inconsistent when compared against the MCAPS.
The same trend was observed with WellCare of Kentucky’s sample; 53% of PCPs in the sample matched the
information listed in the MCAPS file, while all of the sampled specialists had at least one element that was
inconsistent when compared against the MCAPS file.

Table 3 shows the rate of accuracy for each element that was matched against the MCAPS. For Passport
Health Plan and WellCare of Kentucky, it was observed that Panel Status was often missing in the MCAPS file.
In fact, only 1 specialist in WellCare of Kentucky’s web directory sample had a Panel Status that matched the
MCAPS file. In addition, the specialties in WellCare of Kentucky’s web directory sample often did not match
the specialties found in the MCAPS, resulting in an accuracy rate of 58% for this element. Appendix B contains
the full details of unmatched elements between the web-based provider directory and the MCAPS. A
substantial proportion of Passport Health Plan’s specialist addresses did not match the addresses listed in the
MCAPS (66% accuracy rate).
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Table 3
MCO Accuracy PCP SPECIALISTS
RELCHARLEINENY Coventry Passport WellCare Humana* Coventry Passport WellCare Humana*
1. NAME
Numerator 98 89 88 100 99 95 83 100
Denominator 100 89 88 100 99 95 85 100
Rate 98% 100% 100% 100% 100% 100% 98% 100%

2. ADDRESS Coventry Passport WellCare Humana* Coventry Passport WellCare Humana*
Numerator 100 84 87 100 99 63 85 100
Denominator 100 89 88 100 99 95 85 100

Rate 100% 94% 99% 100% 100% 66% 100% 100%

K H= ARGkl Coventry Passport WellCare Humana* Coventry Passport WellCare Humana*
Numerator 98 83 78 100 99 57 49 100
Denominator 100 84 87 100 99 63 85 100

Rate 98% 99% 90% 100% 100% 90% 58% 100%

4. TEL NO** Coventry Passport WellCare Humana* Coventry Passport WellCare Humana*
Numerator 99 81 86 100 97 61 83 100
Denominator 100 84 87 100 99 63 85 100

Rate 99% 96% 99% 100% 98% 97% 98% 100%

5. PANEL** Coventry Passport WellCare Humana* Coventry Passport WellCare Humana*
Numerator 98 45 52 100 99 0 1 100
Denominator 100 84 87 100 99 63 85 100
Rate 98% 54% 60% 100% 100% 0% 1% 100%

SR\ [el0:Xei=gill Coventry Passport WellCare Humana* Coventry Passport WellCare Humana*
Numerator 100 81 86 100 99 59 85 100
Denominator 100 84 87 100 99 63 85 100

Rate 100% 96% 99% 100% 100% 94% 100% 100%
* Humana CareSource achieved 100% accuracy rate for all the measures because the web directory file and the MCAPS file submitted
were identical.

**These provider elements are site-specific; therefore, the denominators excluded those providers from the web directory file whose
NPIs and addresses did not match in the MCAPS.

LIMITATIONS

A major limitation of this study is the undetermined accuracy of the MCAPS file. The low accuracy rates for
Panel Status demonstrate that certain fields in the MCAPS file are often blank or missing.

The NPI field was used as the unique identifier to link the two files. Some providers had more than one NPI
number in the MCAPS. Conversely, an NPl number could also be associated with more than one provider. For
this study, only one NPI and an address associated with that NPI was reviewed.

Another limitation of this study is that it does not take into consideration that providers often have multiple
offices or sites. Each MCO’s web-directory sample consists of 200 unique NPIs and an address that is
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associated with that NPI. This study did not verify the information of other sites associated with the sample
provider, if any, was consistent in both files.

RECOMMENDATIONS

1. The accuracy of the information provided in the MCAPS could be improved. Providers should appear in the
MCAPS file one time for one location. The file currently has multiple records for the same provider and
the same location. Some providers were also in the MCAPS file with different NPIs, and conversely, some
NPIs were associated with more than one provider, i.e. different provider names. A provider should have
one NPI regardless of location.

2. The web directory file that was requested from each MCO refers to the file that was used to populate each
MCO’s web directory. Each health plan has a different version of this file. Humana CareSource submitted
two files that were identical, and therefore, achieved an accuracy rate of 100% for all measures.

3. The issues mentioned above with regard to the MCAPS and the web directory file mean that the MCOs’
web-based provider directory should be validated using a different approach. IPRO conducts the biannual
KY Provider Network Survey, which gives providers the opportunity to verify their information, as listed in
the MCAPS, and make corrections as necessary. IPRO proposes that since this data has been verified by
providers, the sample could be drawn from the list of providers that responded to this survey. The
information obtained from the survey could then be manually verified against the information that is
posted on each MCQO’s provider directory on the web. This process will ensure that the most recent
information is compared with the actual web directory that members access online.
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APPENDIX A: LISTING OF SAMPLED PROVIDERS NOT FOUND IN THE MCAPS

Note: PCP Field 1=PCP; 0=Specialist

CoventryCares of Kentucky

ADDRESS LINE 1

ADDRESS LINE 2

STATE

ZIP CODE

PHONE NUMBER

SPECIALTY

0] 1528157021|Cuthrell, WilliamV 2201 Lexington Ave Ste. G10 ASHLAND KY 41101] (866)574-4111|Obstetrician/Gynecologist
TOTAL 1
Passport Health Plan
BER NPI NAME ADDRESS LINE 1 ADDRESS LINE 2 CITY STATE ZIP CODE  PHONE NUMBER SPECIALTY
1| 1083938534|FELTON, HEATHER 1100 MARKET ST Louisville KY 40206| (502)596-1040|Pediatrics
1| 1093156929|STRENECKY, MONICA 325 WALNUT ST STE 600 Lebanon KY 40033| (270) 699-9500|Family Practice
1| 1104254986|NGUYEN, PHIANH T 10100 DIXIE HWY Louisville KY 40272| (502)937-4766|Family Practice
1] 1205187333|THOMAS, GWENDOLYN N 1239 WOODLAND DR STE 105 Elizabethtown _ [KY 42701| (270)900-0192|Family Practice
1] 1356574917|HUNT, AUDREY R 79 BOBOLINK DR Springfield KY 40069 (859) 336-3365|Family Practice
1| 1366751455]|MULLINS, NICHOLAS 210 E GRAY ST STE 700 Louisville KY 40202-3903] (502) 629-5400]Internal Medicine
1| 1487783387|BRISCOE, KRISTI S 2307 SHWY53 PO BOX 247 LA GRANGE KY 40031| (502)225-6277|Pediatrics
1| 1578524237|CRAIN, THOMAS C 83 W MAIN ST PO BOX 529 Taylorsville KY 40071| (502)477-1955|Family Practice
1| 1588915367|WORTHAM, LAURA A 230 E BROADWAY Louisville KY 40202| (502) 629-8990/Nurse Practitioner
1| 1801130687|LEEZER, KATHERINE 71 MACK WALTERS RD Shelbyville KY 40065| (502) 633-7337|Pediatrics
1] 1841255809|KOCIAN, BRADLEY E 9342 CEDAR CENTER WAY Louisville KY 40065| (502) 239-3228|Family Practice
TOTAL 11
0] 1447374293|MYERS, SCOTTN 210 E GRAY ST STE601 Louisville KY 40202-1837| (502) 588-3600|Pediatrics, Hem/Onc
0] 1508109844|ZAGAMI, KAITLIN 101 STONECREST RD STE 2 Shelbyville KY 40065-8169| (502) 647-7708|Surgery, Orthopaedic
0] 1558564633|KENNEY, NICHOLAS 3900 KRESGE WAY STE 46 Louisville KY 40207| (502) 899-3858/Surgery, Orthopaedic
0] 1558672808|BROUGHTON, CAROL L 100 Louisville KY 40222| (502)327-9100|Family Practice
0] 1932200227]|LYLES, JULIE STE 105 Louisville KY 40223| (502) 253-1135|Chiropractor

TOTAL

5
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WellCare of Kentucky

PCP NPI NAME ADDRESS LINE 1 ADDRESS LINE 2 cITy STATE ZIP CODE  PHONE NUMBER SPECIALTY

1| 1154494383|BENNETT, TAMARA 100 PROVIDENCE WAY STE 200 NICHOLASVILLE _|KY 40356-6033| (859) 260-5370|PHYSICIAN ASSISTANT

1| 1164412474|COPELAND, JESSIE L 110 DOCTOR'S DR CELINA N 00003-8551| (931) 243-3860|INTERNAL MEDICINE

1| 1346398187|FISCHER, DEBORAH L 210 E GRAY ST STE 601 LOUISVILLE KY 40202-3902| (502) 585-2300|NURSE PRACTITIONER

1| 1073691440|FISHER, DAVID C 2727 MADISON RD STE 208 CINCINNATI OH 45209-2271| (513)321-0833|INTERNAL MEDICINE

1| 1992847404|KING, JENNIFER A 3098 CAMPBELL STATION PKWY SPRING HILL N 37174-6270| (615)302-1111|NURSE PRACTITIONER

1| 1871558619|MILLER, KATHERINE J 105 PONDER CT STE 104 DANVILLE KY 40422-9050| (859) 236-4216|FAMILY PRACTICE

1| 1669626933 MONTGOMERY, ASHLEY A 222 MEDICAL CIR MOREHEAD KY 40351-1179| (606) 783-6500|INTERNAL MEDICINE

1| 1104836089 |NEWTON, REBECCAC 800 ROSE ST LEXINGTON KY 40536-0001| (859) 323-5479|PHYSICIAN ASSISTANT

1| 1265477244|PERRINO, FRANK D 4411 MONTGOMERY RD STE 201 CINCINNATI OH 45212-3144| (513) 163-1330|FAMILY PRACTICE

1| 1114919404|QADIR, EHSAN 124 PORTMAN AVE STANFORD KY 40484-1230| (606) 365-2187|INTERNAL MEDICINE

1| 1366643330|SUTTON, JULIEG 740 S LIMESTONE LEXINGTON KY 40536-0001| (859) 323-9555|NURSE PRACTITIONER

1] 1205164936|VINCENT, DALER 3991 DUTCHMANS LN STE 405 LOUISVILLE KY 00004-0207| (502) 899-3366|NURSE PRACTITIONER
TOTAL 12

0| 1073561825|ALERE WOMAN'S AND CHILDREN'S HEALTH, LLC, {100 EXECUTIVE CTR DR STEA-11 COLUMBIA sC 00002-9210| (800) 999-2382|HOME HEALTH CARE

0| 1568494953 |BOLES, CHARLES B 4900 HOUSTON RD FLORENCE KY 41042-4824| (859) 212-5200|OBSTETRICS/GYNECOLOGY

0| 1598862120|CALDWELL, JASON 300 CIR FRONT DR EVANSVILLE IN 00004-7715| (813) 844-4434| ANESTHESIOLOGY

0| 1881861433 |FEDERICO, CHRISTOPHER H 1905 W HEBRON LN STE 201 SHEPHERDSVILLE |KY 40165-7467| (502) 633-3055|OBSTETRICS/GYNECOLOGY

0] 1134123557|GHAYOUMI, ABDOL 1074 PEDIGO WAY STE 200 BOWLING GREEN |KY 42103-7206| (270) 782-0267|CHIROPRACTIC

0| 1477997245|HUGHES, JENNIFER 972 DIEDERICH BOULEVARD RUSSELL KY 00004-1169| (606) 833-5437| PEDODONTICS

0| 1669559233|MISDARY, JOHN S 800 ROSE ST LEXINGTON KY 40536-0001| (859) 323-5901|EMERGENCY MEDICINE

0] 1124025630|NEWTON, WILLIAM D 1401 HARRODSBURG RD STE C100 LEXINGTON KY 40504-1780| (859) 278-4960| GENERAL SURGERY

0| 1487683454 |RAYES-PRINCE, EMILY J 3025 CLAY ST PADUCAH KY 42001-4071| (270) 444-4032|PAIN MANAGEMENT

0| 1689763278|SALTIEL, ARMANDO A 800 ROSE ST LEXINGTON KY 40536-0001| (859) 323-1224|RADIOLOGY

0| 1982609517|SCHOOLFIELD, LYDIAR 3131 QUEEN CITY AVE CINCINNATI OH 00004-5238 EMERGENCY MEDICINE

0| 1669419347|SCHWARTZBERG, DANIEL G 310 S LIMESTONE LEXINGTON KY 40508-3008| (859) 226-7216|RADIOLOGY

0| 1578595963 |SHIPLEY, RALPH 234 GOODMAN ST CINCINNATI OH 00004-5219| (513) 475-8000|RADIOLOGY

0| 1215923289|SPRAGUE, JOHN W 1 MEDICAL VILLAGE DR EDGEWOOD KY 41017-3403| (859) 301-2423|OBSTETRICS/GYNECOLOGY

0] 1366653602|WILKING, DANICAA 4199 GATEWAY BLVD STE 2400 NEWBURGH IN 00004-7630| (812) 858-4600| OBSTETRICS/GYNECOLOGY
TOTAL 15
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APPENDIX B: FULL DETAILS OF UNMATCHED ELEMENTS BETWEEN THE WEB-BASED PROVIDER DIRECTORY AND THE
MCAPS

Note: PCP Field 1=PCP; 0=Specialist
1. PROVIDER NAME

CoventryCares of Kentucky

1851377915|Dale lll, Thomas C Dalell, Thomas C

1952592982 Ladenburger, Regan N |Jernigan, Regan N
TOTAL 2

[y

[y

WellCare of Kentucky

0] 1558570895 EASTHAM, SHANNON C |REID BRIAN L

0| 1841265519 NEWMAN, SAMUELS ~ [NEWMAN SAMUAL S
TOTAL 2
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2. PROVIDER ADDRESS

Passport Health Plan

MCAPS MCAPS

AddressLine 1 MCAPS Address Line 1 AddressLine 2 MCAPS Address Line 2 City MCAPS City State State Zip Zip Code
1| 1245295310|CATLETT, DAVID N 117 W SOUTH ST 2355 POPLAR LEVEL RD PO BOX 579 AUDUBON WEST 200 |Munfordville |Louisville KY KY 42765| 40217
1| 1043303845|GOPAL, NAMITAR 175 SOUTH ENGLISH STATION|6520 W HWY 22 Louisville Crestwood  |KY KY 40245| 40014
1| 1306042627|LYNCH, TERESA A 1100 MARKET ST 231 E CHESTNUT ST STE 3E Louisville Louisville KY KY 40206| 40202
1| 1609831999 |PADGETT, PHILLIP G 1301 RING RD 1207 WOODLAND DR Elizabethtown |Elizabethtow |KY KY 42701 42701
1]1871694174|SAMSON, ANGELITO L 213 MIDLAND AVE 720 HOSPITAL DR 2ND FL Shelbyville SHELBYVILLE |KY KY 40065] 40065

TOTAL 5
0] 1962570077|BEHRMAN, ROGER L 4420 DIXIEHWY STE 121 815 HILLCREST AVE STEC Louisville Brandenburg [KY KY 40216| 40108
0| 1205848348 |BUECKER, JOSEPH 1025 SANIBEL WAY 4001 KRESGE WAY STEE STE 130 LAGRANGE LOUISVILLE |KY KY 40031| 40207
0] 1306831516|CARLSEN, GREG 2 PHYSICIANS PARK DR 520 TECHWOOD DR Frankfort Danville KY KY 40601| 40422
0] 1740285113|CARTER, ERIC S 2125 STATE ST 4004 DUPONT CIRCLE STE 6 STE 220 New Albany Louisville IN KY 47150 40207
0] 1992839773|EL-GHAMRY, MOATAZ N 125 GREENBRIER DR 529 S JACKSON ST Campbellsville [Louisville KY KY 42718| 40202
0] 1669541066|ETOCH, STEVEN W 234 E GRAY ST STE 554 3 AUDUBON PLAZA DR STE 324 Louisville Louisville KY KY 40202| 40217
0] 1881861433|FEDERICO, CHRISTOPHER H {1905 W HEBRON LN STE 201 |3999 DUTCHMANS LN STE 4D Shepherdsville [Louisville KY KY 40165| 40207
0] 1962649384|FIELD, SUSANNA G 1701 SPRING ST STEC 9800 SHELBYVILLE RD STE 220 Jeffersonville |LOUISVILLE |IN KY 47130 40223
0] 1982677001]GOLDSMITH JR, GEORGEH {101 STONECREST RD STE 100 |315 E BROADWAY Shelbyville Louisville KY KY 40065| 40202
0] 1548257637|GOLLAR, KELLY M 1 HOSPITAL RD 100 E MARKET ST Tell City Louisville IN KY 47586| 40202
0] 1588871941 |HANDLEY, WILLIAM R 1360 ROGERSVILLE RD 913 N DIXIE AVE Radcliff Elizabethtow |KY KY 40160] 42701
0] 1952542698 |HICKS, ADAM B 1915 BISHOP LN 401 E CHESTNUT ST STE710 Louisville Louisville KY KY 40218] 40202
0] 1720076029|HOAGLAND JR, WILLIAM 3900 KRESGE WAY STE 31 2400 EASTPOINT PARKWAY STE 410 Louisville Louisville KY KY 40207] 40223
0] 1306827126|KLOECKER, GOETZH 1700 OLD LEBANON RD 529 S JACKSON ST Campbellsville |Louisville KY KY 42718| 40202
0] 1174538912|KNABLE, ALFRED L 2241 GREEN VALLEY RD 310 E BROADWAY STE 200 New Albany Louisville IN KY 47150|] 40202
0] 1558457796 |LACY, WILLIAM 1169 EASTERN PKWY 4606 GREENWOOD RD STE 3357 LOUISVILLE LOUISVILLE |KY KY 40217| 40258
0] 1316948698|LE, HAT 1008 GLENVIEW DR 914 N DIXIE AVE STEA STE 100 GLASGOW ELIZABETHTO |KY KY 42141 42701
0| 1497712889|LINDNER, ROBERT M 1 HOSPITAL RD 100 E MARKET ST Tell City Louisville IN KY 47586| 40202
0] 1417913088 MALONE, RYAN ] 1 HOSPITAL RD 100 E MARKET ST Tell City Louisville IN KY 47586| 40202
0| 1376638460|NIGAM, KAMAL K 7246 FOX HARBOR RD 1700 OLD LEBANON RD Prospect Campbellsvil [KY KY 40059| 42718
0] 1215924477|0TTO, HANS F 1603 W MCCLAIN AVENUE 9800 SHELBYVILLE RD STE 220 Scottsburg Louisville IN KY 47170 40223
0] 1043273618|PUNO, ROLANDO M 130 STONECREST RD 550 S JACKSON ST STE 104 1STFL Shelbyville Louisville KY KY 40065| 40202
0] 1124011556 |REED, KAREN H 175 SOUTH ENGLISH STATION|601 S FLOYD ST STE 300 STE 223 Louisville Louisville KY KY 40245] 40202
0] 1518157742|RITTER, PAULT 1010 MEDICAL CTR 201 ABRAHAM FLEXNER WAY STE1101 Powderly Louisville KY KY 42367| 40202
0] 1578763223|SALVATORE, DAVID J 2400 EASTPOINT PARKWAY 13900 KRESGE WAY STE 56 Louisville Louisville KY KY 40223] 40207
0] 1306846803|SANDERS, DEIDRA H 1 S CREEK DR STE 102 4055 GATEWAY BLVD MONTICELLO  |Newburgh KY IN 42633] 47630
0] 1124313705|SARASON, MEGAN 11513 COMMONWEALTH DR {1900 MIDLAND TRAILSTE 1 & 2 Louisville Shelbyville [KY KY 40299| 40065
0] 1215939855|SEGAL, JAMES E 3900 KRESGE WAY 4121 DUTCHMANS LN STE 44 STE 101 Louisville Louisville KY KY 40207| 40207
0] 1063545275|STIDAM, JEFFREY M 100 MALLARD CREEK STE 150 |4305 NEW SHEPHERDSVILLE RD Louisville Bardstown |KY KY 40202| 40004
0| 1366570533|VALLABHUNI, MADHURI 2400 EASTPOINT PARKWAY 13900 KRESGE WAY STE 56 Louisville Louisville KY KY 40223| 40207
0] 1578522199|WARRICK, WILLIAM B 150 BROOKS WAY STE 4 444 S 18T ST STE 100 Brooks Louisville KY KY 40109| 40202
0| 1588657654|WITTEN, FREDERICK R 1 HOSPITAL RD 100 E MARKET ST Tell City Louisville IN KY 47586| 40202
TOTAL 32
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WellCare of Kentucky

MCAPS MCAPS

Address Line 1 MCAPS Address Line 1 AddressLine 2 MCAPS Address Line 2 City MCAPS City State State Zip Zip Code

1)1104835859|SMITHROBINK 1306 VERSAILLES RD 1859 BYPASS RD LEXINGTON WINCHESTER |KY
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3. PROVIDER SPECIALTY

CoventryCares of Kentucky

MCAPS Speciality

PCP NPI NAME Address Line 1 MCAPS ADDRESS LINE 1 SPECIALTY MCAPS SPECIALTY Code
1| 1851377915|Dale Ill, Thomas C 360 Amsden Ave 360 Amsden Ave Family Practitioner Emergency Medicine Practitioner 315
1] 1952592982|Ladenburger, Regan N |360 Amsden Ave 360 Amsden Ave Family Practitioner Emergency Medicine Practitioner 315
TOTAL 2

Passport Health Plan

Address Line 1

MCAPS ADDRESS LINE 1

SPECIALTY

MCAPS SPECIALTY

MCAPS Speciality

Code

1] 1528010758|LIU, GILBERT 1100 MARKET ST 1100 MARKET ST Pediatrics Physician 557
TOTAL 1
0] 1477560530|COLLIS, DEAN 315 E BROADWAY 315 E BROADWAY Pain Management General Practitioner 318
KAELIN, LESLIE W 4950 NORTON HEALTHCARE BLVD |4950 NORTON HEALTHCARE BLVD
0] 1518246206 STE 309 STE 309 Pediatrics Orthopaedic Surgery Pediatric Surgeon 334
SENTHILVEL,
0] 1477761187|EGAMBARAM 332 W BROADWAY STE 1100 332 W BROADWAY STE 1100 Sleep Disorders Family Practitioner 316
0] 1770568826]|VOLK, DONNA M 1169 EASTERN PKWY STE 2313 1169 EASTERN PKWY STE 2313 Pediatrics, Gastroenterology General Practitioner 318
0] 1659326247 | WHITELEY JR, JAMES G |3 AUDUBON PLZ DR 3 AUDUBON PLZ DR Surgery, Oncology General Surgeon 319
TOTAL 5
WellCare of Kentucky
MCAPS Speciality
PCP NPI NAME Address Line 1 MCAPS ADDRESS LINE 1 SPECIALTY MCAPS SPECIALTY Code
Physical Medicine and
1] 1285736595 ADAMS JOHN V 1100 BROOKHAVEN RD 1100 BROOKHAVEN RD FAMILY PRACTICE Rehabilitation Practitioner 336
1] 1093798720|BLACK RICHARD R 330 ROLAND AVE 330 ROLAND AVE INTERNAL MEDICINE Nuclear Medicine Practitioner 327
Physical Medicine and
1] 1033169974|BURKHART STEPHENB 1117 E MAIN ST 117 E MAIN ST FAMILY PRACTICE Rehabilitation Practitioner 336
Physical Medicine and
1] 1720078355|CLOUSE RICHARD M 312 N L ROGERS WELLS BLVD 312 N L ROGERS WELLS BLVD FAMILY PRACTICE Rehabilitation Practitioner 336
1] 1104815141}JAMISON SHARONS 1311 REASOR AVE 311 REASOR AVE FAMILY PRACTICE Nurse Practitioner (Other) 93
Physical Medicine and
1] 1407811771]JOHNS SUSAN G 4420 DIXIEHWY 4420 DIXIEHWY FAMILY PRACTICE Rehabilitation Practitioner 336
Physical Medicine and
1] 1093829822| MOORE NATHAN L 22 CLINIC DR 22 CLINIC DR FAMILY PRACTICE Rehabilitation Practitioner 336
Physical Medicine and
1] 1942208590|POTTER IRAB 77 MILLARD ALLEN DR E 77 MILLARD ALLEN DR E FAMILY PRACTICE Rehabilitation Practitioner 336
1] 1770561128 WIMSATTLISAC 2851 NEW HARTFORD RD 2851 NEW HARTFORD RD NURSE PRACTITIONER Certified Nurse Midwife 95
TOTAL 9
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WellCare of Kentucky (continued)

MCAPS Speciality

PCP NPI NAME Address Line 1 MCAPS ADDRESS LINE 1 SPECIALTY MCAPS SPECIALTY Code
225 ABRAHAM FLEXNER WAY STE |225 ABRAHAM FLEXNER WAY STE
0] 1306830633 ATASOY ERDOGAN 700 700 HAND SURGERY Orthopedic Surgeon 331
0] 1457466849|BALDWIN JONATHON [1724 ROCKINGHAM AVE STE101 |1724 ROCKINGHAM AVE STE 101 | ALLERGY & IMMUNOLOGY General Pediatrician 345
0] 1326097049|BERNARD ANDREW C 740 S LIMESTONE ST 740 S LIMESTONE ST GENERAL SURGERY General Practitioner 318
0] 1902894983|BROADBENT JOHNE 225 MEDICAL CENTER DR 225 MEDICAL CENTER DR CARDIOLOGY General Practitioner 318
0] 1942461256|CHRISTENSEN DIANA 401 E CHESTNUT ST 401 E CHESTNUT ST INFECTIOUS DISEASE Internist 322
0] 1558570895|EASTHAM SHANNON C [3601 THE VANDERBILT CLINIC 3601 THE VANDERBILT CLINIC GENERAL SURGERY General Practitioner 318
0| 1124025127|FALLAT MARY E 234 E GRAY ST STE 766 234 E GRAY ST STE 766 PEDIATRIC SURGERY Plastic Surgeon 337
0| 1063613214|FULLER MEGAN C 50 WEDDINGTON BRANCH RD STE |50 WEDDINGTON BRANCH RD STE |PEDIATRIC ALLERGY & IMMUNOLOGY |General Practitioner 318
B B
0] 1639171390|HAZELETT GREGORYV |255 CHURCH ST 255 CHURCH ST EAR, NOSE & THROAT General Practitioner 318
0| 1588673370|HIESTAND DAVID M 215 CENTRAL AVE 215 CENTRAL AVE CRITICAL CARE General Practitioner 318
0] 1780693499|HUGGINS JENNIFER L ]3333 BURNET AVE 3333 BURNET AVE PEDIATRIC RHEUMATOLOGY General Pediatrician 345
0] 1275610719|HUSSAIN IMTIAZ M 476 LIBERTY RD 476 LIBERTY RD EMERGENCY MEDICINE Internist 322
0] 1295997625]JAIN AANCHAL 222 PIEDMONT AVE 222 PIEDMONT AVE NEUROLOGY General Practitioner 318
0] 1619073202|JICHA GREGORY A 740 S LIMESTONE ST 740 S LIMESTONE ST NEUROLOGY General Practitioner 318
0] 1760432660]JUNEJA MUSHTAQUE 4001 DUTHMANS LN 4001 DUTHMANS LN ANESTHESIOLOGY General Practitioner 318
0| 1326025545|KADNER ROBERT J 5129 DIXIE HWY 5129 DIXIE HWY RADIOLOGY General Practitioner 318
0] 1598767485|KUHN FORREST S 218 COLUMBIA AVE 218 COLUMBIA AVE ALLERGY & IMMUNOLOGY Anesthesiologist 311
0| 1083877765|LACHMAN DAVID 104 LEGACY DR 104 LEGACY DR FEDERALLY QUALIFIED HEALTH CENTER |General Practitioner 318
0] 1669466058 LOCKARD JERRY W 432 16TH STREET 432 16TH STREET NEPHROLOGY General Practitioner 318
0| 1487652533] MASHBURN AMY B 171 N EAGLE CREEK DR 171 N EAGLE CREEK DR ALLERGY & IMMUNOLOGY General Practitioner 318
0] 1457341018 MCBRIDERICHARD R |900 E OAK HILL AVE 900 E OAK HILL AVE CARDIAC ELECTROPHYSIOLOGY Internist 322
0] 1558524504 MEADOWS JOHN T 1930 ALCOA HWY 1930 ALCOA HWY NEONATAL PERINATAL MEDICINE General Pediatrician 345
0] 1629184460 MONOHAN GREGORY P800 ROSE ST 800 ROSE ST HEMATOLOGY & ONCOLOGY Internist 322
0] 1841265519]NEWMAN SAMUELS 4900 HOUSTON RD 4900 HOUSTON RD PLASTIC & RECONSTRUCTIVE SURGERY |General Surgeon 319
0] 1205874450/NOGUEIRATHOMASE |630 EATON AVE 630 EATON AVE RADIOLOGY General Practitioner 318
0] 1558570895|REID BRIAN L 3601 THE VANDERBILT CLINIC 3601 THE VANDERBILT CLINIC GENERAL SURGERY General Practitioner 318
0] 1740230721 |RICHARDSON HOMER N900 HOSPITAL DR 900 HOSPITAL DR EMERGENCY MEDICINE General Practitioner 318
0] 1740230267 |RYON DAVID L 519 HARRIET ST 519 HARRIET ST PULMONARY DISEASE Internist 322
0] 1649269226|SAEED ZAHID A 340 THOMAS MORE PKWY 340 THOMAS MORE PKWY GASTROENTEROLOGY Internist 322
0] 1972790566]SCHISSLER MICHAEL M | 6400 DUTCHMANS PKWY 6400 DUTCHMANS PKWY NEUROLOGY General Practitioner 318
0] 1952398539|SMITH MARIAE 1000 BRECKENRIDGE ST STE 200 1000 BRECKENRIDGE ST STE200 | OBSTETRICS/GYNECOLOGY General Practitioner 318
0] 1295832913 TAYLOR FRANK H 605 S JEFFERSON ST 605 S JEFFERSON ST ALLERGY & IMMUNOLOGY General Practitioner 318
0] 1700884152|WALTON GREGORY S 200 E CHESTNUT ST 200 E CHESTNUT ST RADIOLOGY General Practitioner 318
0| 1740258672 WARNER PETRA 234 GOODMAN ST 234 GOODMAN ST GENERAL SURGERY General Practitioner 318
0] 1063549392 WEHRMAN PAUL T 800 ROSE STREET 800 ROSE STREET ENDODONTICS General Dentistry Practitioner 271
0] 1669473468 YUNKIROJ 906 WOODLAND DR 906 WOODLAND DR EAR, NOSE & THROAT General Practitioner 318
TOTAL 36
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4. TELEPHONE NUMBER

CoventryCares of Kentucky
pPCP NPI

NAME Address Line 1 MCAPS ADDRESSLINE1  Phone Number MCAPS PHONE NUMBER
1]1073563839|Canup, Alison C 100 Kiana Ct 100 Kiana Ct (270) 554-6502 (270) 554-0011
TOTAL 1

o

1972602316|Shack, Robert B

3601 the Vanderbilt Clinic

3601 the Vanderbilt Clinic

(615) 322-3000

(615) 322-2350

o

1144437518|Spencer, Ariel U

325 N State of Franklin Rd

325 N State of Franklin Rd

(423) 439-7201

(423) 439-7320

Passport Health Plan
PCP NP NAME
1841267887 |ANDRIAKOS, BOBETTE K

[EY

Address Line 1
1941 BISHOP LN STE 900

MCAPS ADDRESS LINE 1
1941 BISHOP LN

Phone Number
(502) 588-2500

MCAPS PHONE NUMBER
(502) 852-6684

[EY

1710924725|FITZPATRICK, JAMES F

1900 BLUEGRASS AVE STE 300

1900 BLUEGRASS AVE

(502) 361-1222

(502) 363-3547

1] 1821073701 |PENDLETON, MICHAEL L [1941 BISHOP LN STE 900 1941 BISHOP LN STE 900 (502) 588-2500 (502) 852-7449
TOTAL 3
| 0|1679781363/BROWN, MARTINE {550 SJACKSONST2NDFL  [550 S JACKSON ST | (502) 562-6501] (502) 562-6506]
TOTAL 1
WellCare of Kentucky
PCP  NPI NAME Address Line 1 MCAPS ADDRESSLINE1  Phone Number MCAPS PHONE NUMBER

1]1104835859|SMITH ROBIN K 1306 VERSAILLES RD 1859 BYPASS RD (859) 259-0717 (859) 355-1882
TOTAL 1

0]1770621765|BENNS MATTHEW V 200 ABRAHAM FLEXNER WAY 200 ABRAHAM FLEXNER WAY

0]1548434640]LUHN KATHLEEN 463 ERLANGER ROAD 463 ERLANGER ROAD (859) 342-5846
TOTAL 2
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5. PANEL STATUS

CoventryCares of Kentucky

MCAPS

ACCEPT NEW  ACCEPT NEW
Address Line 1 MCAPS ADDRESS LINE 1 PATIENTS PATIENTS
1| 1851377915|Dalelll, Thomas C 360 Amsden Ave 360 Amsden Ave Y
1] 1952592982|Ladenburger, Regan N |360 Amsden Ave 360 Amsden Ave Y

IPRO Web-Based Provider Directory Validation Study 2013 15



Passport Health Plan

ADDRESS LINE 1

MCAPS Address Line 1

MCAPS
ACCEPT NEW  ACCEPT NEW
PATIENTS PATIENTS

1] 1295709251 |BALAKRISHNA, 9517 US HWY 42 9517 US HWY 42 N Y
1| 1427142652]COHEN, SANDA 5721 BARDSTOWN RD 5721 BARDSTOWN RD N Y
1| 1528320132|COLASANTI, CHRYSALIS]11969 S DIXIE HWY 11969 S DIXIE HWY N Y
1] 1013972561|COLE, SYLVIA 825 BARRETT AVE 825 BARRETT AVE N Y
1| 1528062254 ]|COPLEY, ROBERT 10216 TAYLORSVILLE RD STE 400 |10216 TAYLORSVILLE RD STE 400 [N Y
1| 1164586285|CURRIE, MELISSA 9702 STONESTREET RD STE100 |9702 STONESTREETRD STE100 |N Y
1| 1205821600]|DAVIS, BRUCE 9905 SHELBYVILLE RD 9905 SHELBYVILLE RD N Y
1| 1366693905]|DAVIS, LAURA 515 HOSPITALDR STE 1 515 HOSPITAL DR N Y
1) 1932120193|DEDMAN, MARY 9905 SHELBYVILLE RD 9905 SHELBYVILLE RD N Y
1| 1942598370]DYDYNSKI, REBECCA |60 MACK WALTERS RD 60 MACK WALTERS RD N Y
1| 1386635670]EKLUND, BRIAN 914 N DIXIE AVE STE 304 914 N DIXIE AVE N Y
1| 1477795920]FANNIN, KRISTOPHER |AUDUBON MEDICAL PLAZA WEST |AUDUBON MEDICAL PLAZA WEST |Y N
1| 1710924725[FITZPATRICK, JAMES  |1900 BLUEGRASS AVE STE 300 1460 BLUEGRASS AVE N

1| 1891934980|FORTWENGLER, 10216 TAYLORSVILLE RD STE 400 |10216 TAYLORSVILLERD STE 400 [N Y
1| 1407945942|FRAZIER, JAMES 9702 STONESTREET RD STE100 [9702 STONESTREETRD STE100 |N Y
1| 1710976352|GARDNER, KENNETH  |150 FAIRVIEW CT 150 FAIRVIEW CT N Y
1] 1912974171|GATEWOOD, DAMON |58 CITATION LN 58 CITATION LN N Y
1| 1841234168|GREWAL, HARINDER ]330 LORETTO RD STE 700 330 LORETTO RD STE 700 N Y
1| 1639134315|GUELDA, SHEILA 2809 N HURSTBOURNE PKWY STE |2809 N HURSTBOURNE PKWY N Y
1| 1023094224|HOUGHLAND, STEPHEN|401 E CHESTNUT ST STE 370 401 E CHESTNUT ST N

1) 1831355510|JYOTULA, KAVITA 1900 BLUEGRASS AVE STE 300 1900 BLUEGRASS AVE N Y
1| 1538258884 |KHOURY, HABIB 809 MORTON AVE 809 MORTON AVE N Y
1| 1285691824 |LACH, JOHN AUDUBON MEDICAL PLAZA WEST |2355 POPLAR LEVEL RD N Y
1| 1346268141|MADERIC, SUSAN 10235 US HWY 421N 10235 US HWY 421N N Y
1] 1811952187|MAY, RUSSELL 3920 DUTCHMANS LN STE 315 3920 DUTCHMANS LN N Y
1] 1295720506]MCCORMICK, 9905 SHELBYVILLE RD 9905 SHELBYVILLE RD N Y
1| 1962402842]ODONOGHUE, BRIAN |124 W 3RD ST 124 W 3RD ST N Y
1| 1821062605|OMER, JEFFREY 9517 US HWY 42 9517 US HWY 42 N Y
1| 1346276409|PEARMAN, LEIGH 111 HELMWOOD PLAZA DR 111 HELMWOOD PLAZA DR N Y
1| 1770666075|POPE, MELISA 5721 BARDSTOWN RD 5721 BARDSTOWN RD N Y
1| 1760574750|PRICE, RENITA 4884 BROWNSBORO RD 4884 BROWNSBORO RD N Y
1| 1760446579|RAILEY, JAMES 825 BARRETT AVE 825 BARRETT AVE N Y
1| 1164436952|RICE, ) BAYARD AUDUBON MEDICAL PLAZAWEST |2355 POPLAR LEVEL RD N Y
1| 1770629099 |ROUSSELL, STACEY 4010 DUPONT CIRCLE STE 283 4010 DUPONT CIRCLE STE 283 N Y
1| 1245454545|SAMMONS, KARA 4171 WESTPORT RD 4171 WESTPORT RD N Y
1| 1184670325|SAMPLES, LYDIA 5100 OUTER LOOP 5100 OUTER LOOP N Y
1| 1063712610]SILLS, JAMES 105 CHAMBLISS DR 105 CHAMBLISS DR N Y
1| 1942289608|VAN LAHR, MARINETTA | 105 FAIRGROUNDS RD 105 FAIRGROUNDS RD N Y
1| 1508950726 |WEBER, WILLIAM 5721 BARDSTOWN RD 5721 BARDSTOWN RD N Y

TOTAL 39
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Passport Health Plan (Continued)

MCAPS
ACCEPTNEW  ACCEPT NEW

ADDRESS LINE 1 MCAPS Address Line 1 PATIENTS PATIENTS*

0] 1043486343 | ABBASI, FAHEEM 630 N BROADWAY ST 630 N BROADWAY ST Y
0] 1619198223 | ABELL, ERIN 1900 MIDLAND TRAIL 1900 MIDLAND TRAIL Y
0| 1679781363BROWN, MARTIN 550 S JACKSON ST 2ND FL 550 S JACKSON ST Y
0] 1306978309[BUCK, ANGELES 4801 OLYMPIA PARK PLAZA STE {4801 OLYMPIA PARK PLZ Y
0| 1649468083 CARMOUCHE, EDWIN [4121 DUTCHMANS LNSTE 610 [4121 DUTCHMANS LNSTE610 [N
0] 1700937844 CESARZ, HANS 502 RIVER RIDGE CTR 502 RIVER RIDGE CTR Y
0] 1639148661 [COHEN, JONATHAN 4121 DUTCHMANS LN 4121 DUTCHMANS LN Y
0] 1477560530[COLLIS, DEAN 315 E BROADWAY 315 E BROADWAY Y
0| 1972861748 |COSTELLE, GARY 2400 EASTPOINT PARKWAY 120 2400 EASTPOINT PARKWAY 120 |Y
0] 1396761052[COTTRILL, CAROL 8250 KENWOOD CROSSING WAY {8250 KENWOOD CROSSING WAY [Y
0| 1811964448 COWLEY, MARIANNE 3103 BRECKENRIDGE LN 3103 BRECKENRIDGE LN Y
0| 1538482658 | DAY, DAWN 100 W MARKET ST 100 W MARKET ST Y
0] 1982674370[DELACRUZ, FRANKLIN [201 S 5TH ST 201 S 5THST Y
0] 1326036385 DISTLER, JOHN 301 EMUHAMMAD ALI BLVD {301 E MUHAMMAD ALIBLVD Y
0| 1952316770 DONOVAN, KRISTIN 310 E BROADWAY 310 E BROADWAY Y
0| 1811029580 |DUFFEE, ANDREW 101 STONECREST RD STE 2 101 STONECREST RD STE 2 Y
0| 1124067608 DUGAN, PAMELA 615 S PRESTON ST 615 S PRESTON ST Y
0] 1619206885 |ETHRIDGE, ANGELA 1705 HERR LN 1705 HERR LN Y
0] 1902846157[FAHSAH, IBRAHIM __ [210 E GRAY ST 210 E GRAY ST Y
0| 1063417756]FITCH, TIMOTHY 9300 STONESTREET RD 9300 STONESTREET RD Y
0| 1609863695 FLEIDER-ZOPH, 10321 CHAMPION FARMS DR (10321 CHAMPION FARMSDR __|Y
0| 1295739779|FURGASON, THOMAS | 2845 FARRELL CRES 2845 FARRELL CRES Y
0] 1023011442 |GABRIEL, THOMAS __|6400 DUTCHMANS PKWY 6400 DUTCHMANS PKWY Y
0] 1083663934 | GARRISON, RICHARD _ 401 EAST CHESTNUT STREET 401 EAST CHESTNUT STREET Y
0| 1427251362 GENTNER, JENNIFER __|1261 GOSS AVE 1261 GOSS AVE Y
0| 1164463931 |GIFALDI, AMY 703 A GREEN RD 703 A GREEN RD Y
0| 1306166582|GOFORTH, CARRIE___|201 ABRAHAM FLEXNER WAY _ |201 ABRAHAM FLEXNER WAY |y
0] 1700923513[GOODMAN, ROBIN __ [1000 NEIGHBORHOOD PL 1000 Neighborhood Place Y
0] 1639272776 HARRIS, THERESA 114 MANOR AVE 114 MANOR AVE Y
0| 1942393731 |HAZANI, YARON 1501 S DIXIEST 1501 S DIXIE ST Y
0| 1487782249 |HUGHES, TINA 551 D WESTPORT RD 551 D WESTPORT RD Y
0] 1518246206 KAELIN, LESLIE 4950 NORTON HEALTHCARE BLVD [4950 NORTON HEALTHCARE BLVD |Y
0| 1851346845 | KAKARLAPUDI, 4004 DUPONT CIRCLE 4004 DUPONT CIRCLE Y
0| 1548352156 KODALI, SURESH 708 WESTPORT ROAD STE 103 (708 Westport Road Y
0] 1447378492 [LANSING, JEFFREY __[5712 BARDSTOWN RD 5712 BARDSTOWN RD Y
0] 1063661445 MACKELAITE, LINA 210 E GRAY ST STE 1000 210 E GRAY ST STE 1000 Y
0| 1619947504 MARTIN, ROBERT 401 EAST CHESTNUT STREET 401 EAST CHESTNUT STREET Y
0] 1477859155 MATTINGLY, BARRETT |875 PENNSYLVANIAAVESTEA _ [875 PENNSYLVANIAAVESTEA __|Y
0] 1629365978 | MILES, MELANIE 3991 DUTCHMANS LN STEGO3 {3991 DUTCHMANS LN STE GO3__|Y
0| 1114937935 MORRIS, PHILLIP 2815 BARDSTOWN RD 2815 BARDSTOWN RD Y
0] 1083626642 MOULANA, KAMAL 1240 WOODLAND DR 1240 WOODLAND DR Y
0] 1598807349 |PARRA, ANGELA 5129 DIXIE HWY STE 100 5129 Dixie Highway Y
0] 1578563458 PINSKI, ANN 3901 DUTCHMANS LN STE 103 {3901 DUTCHMANS LNSTE 103 |Y
0| 1942347703 |PURKISS, TODD 6400 DUTCHMANS PKWY 6400 DUTCHMANS PKWY Y
0| 1750487583 |RALEY, JOSEPH 254 MARKET PLACE DR 254 MARKET PLACE DR Y
0] 1225016983 |RAMIREZ, JULIO 401 E CHESTNUT ST 401 E CHESTNUT ST Y
0] 1275559700[RIEGER, KENNETH __[210 E GRAY ST 210 E GRAY ST Y
0| 1326094293 [SEARS, LARRY 7410 NEW LAGRANGE RD STE 202 [7410 NEW LAGRANGE RD STE 202 |Y
0| 1477761187 |SENTHILVEL, 332 W BROADWAY STE1100 {332 W BROADWAY STE1100 __|Y
0] 1073699252 [SHATFORD, RUSSELL _|315 E BROADWAY 315 E BROADWAY Y
0] 1699837104 |SHUNNARAH, KATHRYN|301 W 13TH ST 301 W 13THST Y
0| 1023225729|SMITH, JASON 401 E CHESTNUT ST 401 E CHESTNUT ST Y
0] 1710023957 [ TORNATORE, RENEE 2107 WEBER AVE 2107 WEBER AVE Y
0| 1477596526 VAISHNAV, ANAND _ |401 E CHESTNUT ST 401 E CHESTNUT ST Y
0| 1447242110|VEZA, CORAZON 1118 WOODLAND DR 1118 WOODLAND DR Y
0| 1861483265 | VILLANUEVA, WAYNE 3900 KRESGE WAY STE 51 3900 KRESGE WAY STE 51 Y
0| 1770568826|VOLK, DONNA 1169 EASTERN PKWY STE2313 1169 EASTERN PKWY STE2313 _|Y
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* Information not found in MCAPS.
Passport Health Plan (Continued)

MCAPS
ACCEPT NEW  ACCEPT NEW
ADDRESS LINE 1 MCAPS Address Line 1 PATIENTS PATIENTS*
0] 1659326247|WHITELEY JR, JAMES |3 AUDUBON PLZ DR 3 AUDUBON PLZ DR Y
0] 1598023392|WITHROW, ELISSA 2400 EASTPOINT PARKWAY 120 |2400 EASTPOINT PARKWAY 120 |Y
0] 1265416762]WOODWARD JR, 4008 PRESTON HWY 4008 PRESTON HWY Y
0] 1659314243 WOOLDRIDGE, 3999 DUTCHMANS LN STE 7B 3999 DUTCHMANS LN STE 7B Y
0] 1033469366{WOOTEN, LISA 140 WHITTINGTON PKWY STE 140 WHITTINGTON PKWY STE Y
0] 1033247747]YUNKER, JACOB 4121 DUTCHMANS LN STE 410 4121 DUTCHMANS LANE Y

TOTAL 63
* Information not found in MCAPS.

WellCare of Kentucky
MCAPS
ACCEPTNEW  ACCEPT NEW

ADDRESS LINE 1 PATIENTS PATIENTS*

MCAPS Address Line 1

* Information not found in MCAPS.

1] 1285736595|ADAMS JOHN V 1100 BROOKHAVEN RD 1100 BROOKHAVEN RD N
1| 1467702498 ALBERT BONNIE 800 ROSE ST 800 ROSE ST Y
1] 1922061225[ALEXANDER DANA 310 W5THST 310 W5TH ST N
1] 13867521 78|BECK GARY L 3700 WASHINGTON AVE 3700 WASHINGTON AVE Y
1] 1821098484 [BELL MONICA L 2407 RING RD 2407 RING RD Y
1] 1093798720|BLACK RICHARD R 330 ROLAND AVE 330 ROLAND AVE Y
1] 1952446726|BLUNK MELANIE M 510 SPRING ST 510 SPRING ST Y
1] 1538417399|BODINE SUSANNE 1500 JAMES SIMPSON JR WAY 1500 JAMES SIMPSON JR WAY Y
1] 1780768259|BYERS RICHARD 100 WALTON AVE 100 WALTON AVE Y
1] 1124058730{CANNON GARY T 858 EASTERN BYP 858 EASTERN BYP N
1] 1376545327|CORNELLRICHARD S 16400 DUTCHMANS PKWY 6400 DUTCHMANS PKWY Y
1] 1467789974 |DRESSMAN AMANDA F 13333 BURNET AVE 3333 BURNET AVE N
1] 1639179484|GOHMANN JOHNJ 1720 NICHOLASVILLE RD STE 701 |1720 NICHOLASVILLE RD STE 701 Y
1] 1740477223[HILLERICH SHANNA M 1263 HOSPITAL DR NW 1263 HOSPITAL DR NW Y
1] 1407811771[JOHNS SUSAN G 4420 DIXIE HWY 4420 DIXIE HWY N
1] 1396710513|KARRAS CHRIS P 3700 WASHINGTON AVE 3700 WASHINGTON AVE N
1] 1588796767 |KILLMAN DANA 2407 RING RD 2407 RING RD N
1] 1851475784 |KOCH JEFFREY A 2409 RING RD 2409 RING RD Y
1] 1437158920|LIUZZA ELLEN F 2400 E POINT PKWY 2400 E POINT PKWY Y
1] 1588717961 MANLEY DANA M 267 SLICKBACK RD 267 SLICKBACK RD N
1] 1982628889 MANNINO DAVID M 1740 S LIMESTONE ST 740 S LIMESTONE ST Y
1] 1578526554 MCCLELLAN JOHN W ]1015 N ELM ST 1015 NELM ST Y
1] 1174524573 MERKLEY CLAUDIAR 1901 ST MARY'S DR 901 ST MARY'S DR N
1] 1184739591 [PIERSON ROSE Y 1019 MAJESTIC DRIVE 1019 MAJESTIC DRIVE Y
1] 1306951934|POSTON HENRY V 305 LETTON DR 305 LETTON DR Y
1] 1902881493|PREROST ALBERT C 131 HOSPITAL DR 131 HOSPITAL DR Y
1] 1306940762|ROBY SHAUNA L 1200 BRECKENRIDGE ST 1200 BRECKENRIDGE ST Y
1] 1568552362 |ROGERS KATHERINE W |234 E GRAY ST 234 E GRAY ST N
1] 1609123900{SPARKS ALICE E 5130 HINKLEVILLE RD 5130 HINKLEVILLE RD Y
1] 1063456036 STEPHENS GREGORY W|2123 AUBURN AVE 2123 AUBURN AVE Y
1] 1528050853 STINSON ANGELA P ONE SOUTH CREEK DR ONE SOUTH CREEK DR Y
1] 1053500819|SUTHERLIN CHAMBERS |1200 BRECKENRIDGE ST 1200 BRECKENRIDGE ST Y
1] 1386979318|TUTTLE ERINK 911 BYPASS RD 911 BYPASS RD Y
1] 1528282803 VAUGHN GRETCHEN A |3333 BURNET AVE 3333 BURNET AVE N
1] 1770561128 WIMSATT LISAC 2851 NEW HARTFORD RD 2851 NEW HARTFORD RD N
TOTAL 35
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WellCare of Kentucky (Continued)

ADDRESS LINE 1

MCAPS Address Line 1

MCAPS

ACCEPT NEW  ACCEPT NEW

PATIENTS PATIENTS*

0] 1306830633 ATASOY ERDOGAN 225 ABRAHAM FLEXNER WAY STE 1225 ABRAHAM FLEXNER WAY STE 1 Y
0] 1518042522 BAILEY JANA F 727 HOSPITAL DR 727 HOSPITAL DR Y
0] 1457466849|BALDWIN JONATHON 1724 ROCKINGHAM AVE STE 101 |1724 ROCKINGHAM AVE STE 101 Y
0] 1447459029 | BEADLE RALPH 16005 US 23 SOUTH 16005 US 23 SOUTH Y
0] 1770621765|BENNS MATTHEW V1200 ABRAHAM FLEXNER WAY 200 ABRAHAM FLEXNER WAY Y
0] 1326097049 BERNARD ANDREW C |740 S LIMESTONE ST 740 S LIMESTONE ST Y
0] 1043206865|BIRKHEAD BEN M 4003 KRESGE WAY 4003 KRESGE WAY Y
0] 1922004779 BRECKINRIDGE HOME H1011 OLD HIGHWAY 60 1011 OLD HIGHWAY 60 N
0] 1902894983 BROADBENT JOHNE  |225 MEDICAL CENTER DR 225 MEDICAL CENTER DR Y
0] 1033112206|BURCH JOHN T 101 W 2ND ST 101 W 2ND ST Y
0] 1083836134 |BYRNE DANIEL F 4739 SOUTH 3RD STREET 4739 SOUTH 3RD STREET Y
0] 1942461256 CHRISTENSEN DIANA 1401 E CHESTNUT ST 401 E CHESTNUT ST Y
0] 1417187121|CHRISTOPHER TERRY M|410 SYCAMORE ST 410 SYCAMORE ST Y
0] 1831197953]|COMMISSION FOR CHIF400 PARK AVE 400 PARK AVE Y
0] 1922281112|CRUSER MARC C 445 CLINIC DR 445 CLINICDR Y
0] 1982762514 CUMBERLAND VALLEY D}470 MANCHESTER SQ 470 MANCHESTER SQ Y
0] 1255399788 DAGGETT JULIA A 111 HIGHWAY 70 E 111 HIGHWAY 70 E Y
0] 1073600573 DORFLING JOHANNES |800 ROSE ST 800 ROSE ST Y
0] 1689675159|DOWNEY MAX M 301 BURKESVILLE ST 301 BURKESVILLE ST Y
0] 1710195060|DURRANI NOREEN K |7370 TURFWAY RD 7370 TURFWAY RD Y
0] 1558570895]EASTHAM SHANNON C |3601 THE VANDERBILT CLINIC 3601 THE VANDERBILT CLINIC N
0] 1518960483 EGGERS DAVID M 520 MARY ST 520 MARY ST N
0] 1124025127 FALLAT MARY E 234 E GRAY ST STE 766 234 E GRAY ST STE 766 Y
0] 1316044068]FARR DANIEL 1011 PARIS RD 1011 PARISRD Y
0] 1215937693 |FEGER TIMOTHY A 2312 KENTUCKY AVE 2312 KENTUCKY AVE Y
0] 1124150685|FISH DAVID A 600 MARY ST 600 MARY ST Y
0] 1043388234|GIBSON WILLIAM B 200 MEDICAL CENTER DRIVE 200 MEDICAL CENTER DRIVE Y
0] 1407896871 GOLNIK KARL C 301 EAST MUHAMMAD ALI BLVD {301 EAST MUHAMMAD ALI BLVD Y
0] 1992805410|GUTTI SAl 515 N BYPASS RD 515 N BYPASS RD Y
0] 1619931466]HARDIN MEMORIAL HQ913 N DIXIE AVE 913 N DIXIE AVE Y
0] 1225022593|HARNED ANNA L 2525 ELIZABETHTOWN ROAD 2525 ELIZABETHTOWN ROAD N
0] 1639171390 HAZELETT GREGORY V255 CHURCH ST 255 CHURCH ST Y
0] 1588673370|HIESTAND DAVID M 215 CENTRAL AVE 215 CENTRAL AVE Y
0] 1811911480|HISHMEH FAHED 650 NORTH MAIN STREET 650 NORTH MAIN STREET Y
0] 1780693499|HUGGINS JENNIFER L 3333 BURNET AVE 3333 BURNET AVE Y
0] 1316257736]|HUMBLE BRADLEY 4001 DUTCHMANS LN 4001 DUTCHMANS LN Y
0] 1275610719]|HUSSAIN IMTIAZ M 476 LIBERTY RD 476 LIBERTY RD Y
0] 1295997625]JAIN AANCHAL 222 PIEDMONT AVE 222 PIEDMONT AVE Y
0] 1619073202 JICHA GREGORY A 740 S LIMESTONE ST 740 S LIMESTONE ST Y
0] 1760432660 JUNEJA MUSHTAQUE 14001 DUTHMANS LN 4001 DUTHMANS LN Y
0] 1326025545]|KADNER ROBERT J 5129 DIXIE HWY 5129 DIXIE HWY Y
0] 1023046661 |KAUFFMANN CHRISTOH 4000 KRESGE WAY 4000 KRESGE WAY Y
0] 1598767485|KUHN FORREST S 218 COLUMBIA AVE 218 COLUMBIA AVE Y
0] 1588875884 |LEDFORD DIANE 305 LANGDON ST 305 LANGDON ST Y
0] 1083679310|LEEEUN Y 800 ROSE ST 800 ROSE ST Y
0] 1174579072 LENOBEL ROBERT S 630 EATON AVE 630 EATON AVE Y
0] 1669466058 LOCKARD JERRY W 432 16TH STREET 432 16TH STREET Y
0] 1598733008|LOGAN THOMAS C 922 TRIPLETT ST 922 TRIPLETT ST Y
0] 1548434640 LUHN KATHLEEN 463 ERLANGER ROAD 463 ERLANGER ROAD Y
0] 1982671194 MALITZ DAVID | 1001 WALNUT ST 1001 WALNUT ST N
0] 1487652533 MASHBURN AMY B 171 N EAGLE CREEK DR 171 N EAGLE CREEK DR Y
0] 1457341018 MCBRIDE RICHARD R 1900 E OAK HILL AVE 900 E OAK HILL AVE Y
0] 1558524504 MEADOWS JOHN T 1930 ALCOA HWY 1930 ALCOA HWY Y
0] 1629184460 MONOHAN GREGORY P|800 ROSE ST 800 ROSE ST Y
0] 1306861596 MORRISRICHARD B ]1621 ASHLAND ROAD 1621 ASHLAND ROAD Y

* Information not found in MCAPS.
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WellCare of Kentucky (Continued)

MCAPS
ACCEPTNEW  ACCEPT NEW

ADDRESS LINE 1 PATIENTS PATIENTS*

MCAPS Address Line 1

* Information not found in MCAPS.

0] 1841265519 NEWMAN SAMUELS  |4900 HOUSTON RD 4900 HOUSTON RD Y
0] 1205874450|NOGUEIRA THOMAS E |630 EATON AVE 630 EATON AVE Y
0] 1528078748]OBRIEN JOHN M 740 S LIMESTONE 740 S LIMESTONE Y
0] 1598803819)OWEN CINDY E 2241 GREEN VALLEY RD 2241 GREEN VALLEY RD Y
0] 1053312066 PAPE RICHARD A 7908 PRESTON HIGHWAY 7908 PRESTON HIGHWAY Y
0] 1477622181 PETTY SUE E 1029 MEDICAL CENTER CIR 1029 MEDICAL CENTER CIR Y
0] 1386642346 POINT PLEASANT FIRE H3444 TURFWAY RD 3444 TURFWAY RD Y
0] 1982689949 PRZYSTAWSKI BRIAN T |4119 BROWNS LN 4119 BROWNS LN Y
0] 1558570895||REID BRIAN L 3601 THE VANDERBILT CLINIC 3601 THE VANDERBILT CLINIC N
0] 1740230721)RICHARDSON HOMER N900 HOSPITAL DR 900 HOSPITALDR Y
0] 1477618288)ROBINSON WILLIAM E |709 EAST MOUNT VERNON STREET| 709 EAST MOUNT VERNON STREET] Y
0] 1639227838 ROSE SCARLETT D 104 COMMERCE STREET 104 COMMERCE STREET Y
0] 1740230267|RYON DAVID L 519 HARRIET ST 519 HARRIET ST Y
0] 1649269226| SAEED ZAHID A 340 THOMAS MORE PKWY 340 THOMAS MORE PKWY Y
0] 1972790566| SCHISSLER MICHAEL M |6400 DUTCHMANS PKWY 6400 DUTCHMANS PKWY Y
0] 1164581310 SIMON PAUL 6801 DIXIE HIGHWAY 6801 DIXIE HIGHWAY Y
0] 1952398539 SMITH MARIAE 1000 BRECKENRIDGE ST STE 200 |1000 BRECKENRIDGE ST STE 200 Y
0] 1487655437|SMITH TONY S 1225 PARIS RD 1225 PARISRD Y
0] 1043282197)|SPURGEON JOYCEA _ |401 E CHESTNUT ST 401 E CHESTNUT ST Y
0] 1598718942 STEVENS SCOTT D 800 ROSE ST 800 ROSE ST Y
0] 1295832913 TAYLOR FRANK H 605 S JEFFERSON ST 605 S JEFFERSON ST Y
0] 1992037766 THOMPSON KEYON 10216 TAYLORSVILLE RD 10216 TAYLORSVILLE RD Y
0] 1316043540]UMAR SYED 124 DOWELL RD 124 DOWELLRD Y
0] 1700884152 WALTON GREGORY S |200 E CHESTNUT ST 200 E CHESTNUT ST Y
0] 1740258672) WARNER PETRA 234 GOODMAN ST 234 GOODMAN ST Y
0] 1437291655 WARREN JAMIE 225 ABRAHAM FLEXNER WAY 225 ABRAHAM FLEXNER WAY Y
0] 1063549392| WEHRMAN PAUL T 800 ROSE STREET 800 ROSE STREET Y
0] 1891737102 WONNELL DIRK M 2859 BOUDINOT AVE 2859 BOUDINOT AVE Y
0] 1669473468]YUN KIRO J 906 WOODLAND DR 906 WOODLAND DR Y
TOTAL 84
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6. PROVIDER LANGUAGE

CoventryCares of Kentucky
All provider languages listed in CoventryCares of Kentucky’s sample matched the language listed in the MCAPS.

Passport Health Plan

MCAPS MCAPS MCAPS MCAPS

Address Line 1 MCAPS Address Line 1 LANG1 LANG?2 LANG3 LANG4 LANG1 LANG2 LANG3 LANG4
1| 1659537272 |BEHNIAY, HASSAN |1000 NEIGHBORHOOD PL |1000 NEIGHBORHOOD PL Spanish English
1] 1750512075|BROHM, ALAINA C|1000 NEIGHBORHOOD PL {1000 NEIGHBORHOOD PLACE |[Spanish English
1/1811991490|WINNER, SELMAP {10210 WESTPORT RD 10210 WESTPORT RD Spanish English
TOTAL 3
0]1619206885|ETHRIDGE, 1705 HERR LN 1705 HERR LN Spanish English
0]1700923513]GOODMAN, 1000 NEIGHBORHOOD PL |1000 Neighborhood Place Spanish English
0] 1477596526 VAISHNAY, 401 E CHESTNUT ST 401 E CHESTNUT ST Guiarti English Hindi |Hindi
0] 1447242110|VEZA, CORAZON 1118 WOODLAND DR 1118 WOODLAND DR Tagalog English
TOTAL 4

WellCare of Kentucky
MCAPS MCAPS MCAPS MCAPS

Address Line 1 MCAPS Address Line 1 LANG1 LANG2 LANG3 LANG4 LANG1 LANG2 LANG3 LANG4

1/1801065990|CASTRO MARIA G [740 S LIMESTONE ST 740 S LIMESTONE ST SPANISH [FRENCH FRENCH

TOTAL 1

IPRO Web-Based Provider Directory Validation Study 2013 21



