Humana Monthly Contractual Performance Dashboard FY 2014-15

Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 AVG TOTAL
Membership 73,239 80,398 85,473 90,170 93,277 97,624 104,394 109,648 111,349 114,797 115,518 115,688 99,298 1,191,575
Capitation 40,541,359 | $ 44,077,720 46,555,781 48,461,367 60,072,306 52,124,586 55,799,022 58,622,135 60,334,590 61,640,643 62,032,403 61,905836 | $ 54,347,312 [$ 652,167,749
CAP PMP 553.55 | $ 548.24 544.68 537.44 644.02 533.93 534.50 534.64 541.85 536.95 536.99 535.11 | § 54732 | $ 547.32
Standard Measure Threshold
Paid Claims Report 58 19,860,350 | $ 18,352,045 22,753,452 26,733,468 23,800,439 29,751,228 32,554,761 32,636,088 36,075,666 36,949,557 36,736,630 39,267,732| $ 29,622,618 | $ 355,471,416
Suspended 71,590,730 | $ 69,394,763 67,968,874 68,147,731 64,615,779 63,769,117 67,233,343 60,509,520 63,107,772 65,160,909 63,187,033 74,186,153 | $§ 66,572,644 [ $ 798,871,725
% Suspended 78.28% 79.09% 74.92% 71.82% 73.08% 68.19% 67.38% 64.96% 63.63% 63.81% 63.24% 65.39% 69.21%! 69.21%!
Paid/Member 27117] $ 228.26 266.21 296.48 255.16 304.75 311.85 297.64 323.99 321.87 318.02 339.43] $ 298.32| $ 298.32
Claims Payment | paid Loss Ratio 48.99% 41.64% 48.87% 55.16% 39.62% 57.08% 58.34% 55.67% 59.79% 59.94% 59.22% 63.43% 54.51% 54.51%
Total Paid 90% paid in
Claims 30 Days 98.31% 97.89% 97.10% 92.97% 96.60% 91.60% 94.63% 95.49% 98.09% 96.89% 97.56% 97.61% 96.16%
Total Paid 99% paid in
Claims 90 Days 100.00% 99.99% 100.00% 99.90% 99.67% 98.47% 98.73% 98.63% 99.79% 99.39% 99.35% 99.89% 99.44%
Encounter Dispositioned 95% Acceptance 232,351 404,282 255,505 306,717 477,453 355,447 338,626 2,031,755
Submission Accepted Rate 227,171 377,594 249,064 284,424 460,628 345,728 324,102 1,944,609
Report #64 % Accepted 97.77% 93.40% 97.48% 92.73% 96.48% 97.27% 95.71% 95.71%
Requested Report 59 4,441 4,590 4,785 4,807 4,299 4,600 6,055 5,232 6,082 5,958 5,621 6,009 5,207 62,479
P/As Denied 723 713 707 646 713 784 873 836 934 1,161 1,199 1,157 871 10,446
% Denied 16.28% 15.53% 14.78% 13.44% 16.59% 17.04% 14.42% 15.98% 15.36% 19.49% 21.33% 19.25% 16.72% 16.72%
# of calls 14,444 13,714 14,649 16,757 14,133 16,021 17,600 14,219 15,910 14,714 11,325 15,120 14,884 178,606
Member Calls # Abandoned 51 12 35 46 50 89 168 27 18 39 53 211 67 799
Report #11 % Abandoned 5% or less 0.35% 0.09% 0.24% 0.27% 0.35% 0.56% 0.95% 0.19% 0.11% 0.27% 0.47% 1.40% 0.45% 0.45%
Speed to answer 30 seconds or
less 9 4 8 8 9 14 20 5 5 9 15 27 11
# of calls 8,029 8,027 7,748 8,458 6,748 6,668 7,968 6,915 8,484 9,248 8,628 9,755 8,056 96,676
Provider Calls # Abandoned 10 4 3 16 15 25 51 6 7 19 24 10 16 190
Report #11 % Abandoned 5% or less 0.12% 0.05% 0.04% 0.19% 0.22% 0.37% 0.64% 0.09% 0.08% 0.21% 0.28% 0.10% 0.20% 0.20%
Speed to answer 30 seconds or
less 7 3 3 8 9 12 19 4 4 8 13 9 8
# of calls 27 14 12 16 10 14 85 265 254 243 253 228 118 1,421
# Abandoned 0 1 0 0 0 0 2 1 0 0 1 0 0 5
% Abandoned 7% or less 0.00% 7.14% 0.00% 0.00% 0.00% 0.00% 2.35% 0.38% 0.00% 0.00% 0.40% 0.00% 0.35% 0.35%
Speed to answer 30 seconds or
less 7 14 7 11 6 2 13 11 6 6 16 5 9
Behavioral Calls | Answered by 4th at least 99%
Report #11 ring 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Receivng Busy No Calls
Signal 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Answered within More than 80%
30 sec 88.46% 92.31% 83.33% 89.67% 90.00% 100.00% 85.89% 87.92% 94.49% 94.65% 93.33% 96.05% 91.34%
Avg length <10 min 2 5 2 3 6 5 3 3 2 3 2 2 3
Total Calls 22,500 21,755 22,409 25,231 20,891 22,703 25,653 21,399 24,648 24,205 20,206 25,103 23,059 276,703
Total Calls Abandoned 61 17 38 62 65 114 221 34 25 58 78 221 83 994
% Abandoned 5% or less 0.27% 0.08% 0.17% 0.25% 0.31% 0.50% 0.86% 0.16% 0.10% 0.24% 0.39% 0.88% 0.36% 0.36%
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Humana Monthly Contractual Performance Dashboard FY 2014-15

Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 AVG TOTAL
MCO paid amount
$ 245,803 | $ 266,877 | $ 170923 | $ 343,549 | $ 279,536 | $ 647,040 | $ 615370 | $ 672768 |$ 486884 | S 872,976 | $ 808,290 | $ 662,274 | $ 506,024 |$ 6,072,201
COB Savings COBAmount |$ 1538038 |$ 1146367 %  1,022861]$ 9055200 | $ 1330684 |$ 2544078 | $ 3393318 |$ 3645205 |$ 2553712 | 4524820 |$ 3045837 |$  3.713455|$ 245,139 | $  29.413,664
Report #54 COB/Member | $ 21.00 | $ 1426 | $ 1197 | $ 1059 | $ 14273 26.06 | $ 3250 | $ 3324 | % 2293 | % 39.42 | $ 2637 | $ 3210 | $ 2468 | $ 24.68
% of
Claims Paid 7.74% 6.25% 450% 357% 5.59% 8.55% 10.42% 11.17% 7.08% 12.250% 8.29% 9.46% 8.27%
Mi(i'gfg:nccgﬁ Denied Amount | o 1104 s $ $ $ $ 20547 | $ 36,362 | $ 39,798 | $ 14539 | $ 58.786 | $ 6,360 | $ 56,970 | $ 19539 | § 234,466
Report #55 LD
Claims Paid 0.01% 0.00% 0.00% 0.00% 0.00% 0.07% 0.11% 0.12% 0.04% 0.16% 0.02% 0.15% 0.07% 0.07%
Non-Medicare Denied Amount
Avoidanos $  967941|$  555548|$ 499298 |$  1114425|$ 1210461 |8 1210461 ]S  1545623|$ 1954949 | 1778049 |$ 3206546 |$  1987385|$  1,920119|$ 1497567 |$ 17,970,803
Report #56 % of
Claims Paid 487% 3.03% 2.19% 417% 5.00% 4.07% 4.75% 5.99% 4.93% 8.73% 5.41% 4.89% 5.06% 5.06%
otonta Lien/CIz;lim 3 240042 | $ 275072 | $ 302,428 | $ 271,052 | $ 272182 | $ 272182 | $ 532,403 | $ 558,511 | $ 628,252 | $ 781575 | $ 911842 |$  L065677 | % 509.285 | $__ 6,11L419
. % of
sssggga;;n Claims Paid 1.21% 1.50% 1.33% 1.01% 1.14% 0.91% 1.64% 1.71% 1.74% 2.12% 2.48% 271% 1.72% 1.72%
Recovered | § 19,845 | $ 41650 $ 31351 | § 9677 $ s Is Is s Is s 590 | $ 590 | $ 8642 | % 103,704
Total count 298,411 304,481 345,003 360,400 349,079 396,074 416,784 377,965 458,411 493,506 479001 284,015 396,971 2,763,649
Processed 337,729 343,999 379,408 420127 403,978 452,735 452,536 425,087 485,833 547,111 521,207 527,107 441,412 5,296,947
Claims Received | Total Charges | $ 128,236,278 | § 127,764,338 | $ 142,700,822 | $ 151857450 | § 146,764,236 | $ 159,860,074 | $ 173,710,422 | $ 165303912 | § 101,102,119 | $ 193018601 | $ 195788,219 | $ 211,838,897 | § 165,662,190 | $ 1,987,946,277
Avg Charge | $ 42073] % 41961 % 41327] % 42135 % 42043 $ 40361 % 41679 % 43735 % 41688 $ 39112 $ 40856 | $ 2383 41732 % 41732
Avgmember | $ 175093 |$  1589.45|$ 166954 |$  168412|$  157342|$  163752|$  1,66399]|$%  150759|$ 171624 |$  168139|$  169487|$  183L12 $ 166833
Total count 206,421 203,150 235,301 256,878 247171 288,604 297,719 279,041 326,001 332,108 319,397 332,343 277,011 3,324,134
Percent 69.17% 66.70% 68.15% 71.27% 70.80% 72.90% 71.40% 73.80% 71.10% 67.30% 66.60% 70.60% 69.78% 69.78%
Charges | 60570397 | $  48.918,763 | 63.166554 | $ 75794953 | $ 68645795 | 5 85894848 | $ 100,607,461 | $ 101702557 | $ 106558,007 | $ 113.725014 | $ 115002077 | $ 126841,105 | $ 88,952,004 | $ 1,067,427,532
Adjudicated to |__AvaCharge |9 29343 % 24080 % 268.45 | $ 295.06 | 27773 8 29762 % 337.93| % 36447 % 32686 | $ 34243 % 360.06 | $ 38166 | $ 2111 $ 32111
original Claims | pay status  |__Avamember |8 82702 $ 608.46 | 730.02| $ 84058 | $ 735.93| $ 879.85 | $ 96373 $ 92754 $ 956.97 | 990.66 | $ 99553 |$  1,096.41 $ 895.81
e e Paid $ 10860350 | $ 18352045 22753452 |$ 26733468 | $ 23800439 | $ 29751208 |$ 32554761 | $ 32,636,088 | 5 36,075,666 | S  36,949557 | $ 36,736,630 | $  30267,732 | $ 29,602,618 |  $355471416
Report 158 Average Paid | $ 9%.21]% 9034 % 9%.70] % 10407 $ 9.29 % 103.09] % 10935 | $ 11696 | $ 11066 | $ 111.26 | $ 11502 $ 11815 $ 10694 $ 106.94
Avg member | 27117 $ 228.26 | 26621 $ 296.48 | 255.16 | $ 30475 $ 31185 | $ 29764 $ 323.99| % 32187 % 31802 $ 33043 $ 298.32
% Discount 67.21% 62.48% 63.98% 64.73% 65.33% 65.36% 67.64% 67.91% 66.14% 67.51% 68.06% 69.04% 66.70%
Count 54,46 55,793 61,971 64,271 58,484 67,253 74,624 66,704 92,725 118,090 114,444 107,950 78,046 936,555
Adjudicated to Percent 18.18% 18.30% 17.95% 17.83% 16.80% 17.00% 17.90% 17.60% 20.20% 23.90% 23.90% 22.90% 19.66% 19.66%
deny status Charges | $ 7556796 | $ 4994995 | $ 53060962 |$ 8401213 |$ 7041121 |$  7.075622|%  11,690856 | $  9.764796 | $ 12,188,861 | % 10,836,071 |S 11566090 | $  13.149,963 | $  9.368.946 | § 112,427,347
Avg. Charge | $ 13931 % 8953 | $ 8651 | % 13072 $ 13578 $ 11859 $ 156.66 | 14639 $ 13145 $ 10023 $ 101.06 12181]  120.0435076]  120.0435076
oced Count 34,593 36,975 39,075 32,369 28,459 28,981 28273 23,189 23,950 33,822 29,926 31,667 30,940 371,279
suspended Percent 11.59% 12.10% 11.32% 8.98% 8.30% 7.30% 6.80% 6.10% 5.20% 6.90% 6.20% 6.50% 7.79% 7.79%
o Charges | 71590730 | $ 69,394,763 | §  67,968.874 | $  68.147,731|$ 64615779 | $ 63769117 | 67233343 | $ 60509520 | $  63.107.772 | $ 65160000 | $  63.187,033 | $  74186,153 | $ 66,572,644 | S 798,871,725
AvgCharge | $ 206951 |$ 187680 |$ 173945 |$ 2105348 227049 |$ 220038 |$ 237801 |%  260941|$ 263498 |$ 102658 |$ 211144 234270|$  215167|$  2.15167

7/23/2015 GREEN - In Compliance RED - Out of Compliance

- MCOB added formula




Humana Monthly Contractual Performance Dashboard FY 2014-15

Jul-14

Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 AVG TOTAL

Reguested 4,441 4,590 4,785 4,807 4,299 4,600 6,055 5,232 6,082 5,958 5,621 6,009 5,207 62,479

No service limits 2,757 2,952 3,063 3,136 2,537 3,021 4,055 3,480 4,070 3,780 3,638 3,935 3,369 40,424

Brior Approved Within limits 713 672 705 725 612 533 708 617 754 713 658 644 671 8,054

) Exceed limits - - - - - - - - - - - - - -
Authorizaton ——

Report #59 Partially No s_ery|cr_a I|.m|ts 123 86 42 125 154 128 138 107 99 74 74 67 101 1,217

Approved Within I|m|t_s 1 0 1

Exceed limits - - - - - - - - - - - - - -

Denied 723 713 707 646 713 784 873 836 934 1,161 1,199 1,157 871 10,446

. _ Total claims 226,117 224,639 240,988 289,023 270,673 324,539 310,719 299,706 321,381 348,900 352,172 337,950 295567 3,546,807

Original Claims 1-30 - Days 222,290 219,904 233,994 268,718 261,477 297,284 294,043 286,193 315,244 338,035 343,580 329,868 284,219 3,410,630

payme;égm"”ty 31- 90 Days 3823 4723 6,984 20,030 8,293 22,279 12,732 9,421 5,450 8,738 6,287 7,715 9,706 116,475

90+ Days 4 12 10 275 903 5,076 3,944 4,092 687 2,127 2,305 367 1,650 19,802

Total claims 57,138 58,322 68,089 72,716 62,060 73,982 78,140 69,481 94,074 122,522 121527 110,821 82,406 988,872

Denied Claims 1-30 Days 56,759 57,636 63,291 65,862 59,446 69,245 74,320 67,417 91,734 119,255 118,978 108,267 79,351 952,210

Activity #61 31 - 60 Days 374 682 2,019 3,460 1,162 3,058 2,852 739 927 774 1,379 1,402 1,569 18,828

60+ Days 5 4 2,779 3,394 1,352 1,697 968 1,325 1,413 2,493 1,170 1,125 1477 17,725

Total Claims 62,102 70,988 90,952 101,637 82,233 91,655 81,666 74,522 73,291 82,462 73,526 79,372 80,367 964,406

Suspended 1-30- Days 60,021 63,329 59,748 60,149 13,932 41,449 36,446 36,262 34,855 49,123 40,380 46,989 47,724 572,683

Claims #62 31 - 60 Days 1,428 6,578 29,262 24,024 15,047 30,453 28,618 22,084 17,630 10,162 16,727 19,923 18,495 221,936

60+ Days 653 1,081 1,942 17,464 23,254 19,753 16,602 16,176 20,806 23,177 16,419 12,460 14,149 169,787

Foster Care New Members 6 10 8 3 4 7 6 38

Report #65 Existing Members 104 108 127 144 152 176 135 811

Guardianship New Members 4 5 6 3 7 2 5 27

Report #66 Existing Members 25 28 32 34 30 34 31 183

67 Provider In Process 119 28 85 61 74 85 76 10 32 87 85 60 67 802

Credentialing Received 40 36 37 45 61 46 37 28 43 46 80 81 48 580
Termination from Total Providers

MCO #69 87 17 25 187 21 197 76 30 11 31 19 30 61 731

_ Admitted 0 0 1 0 16 0 0 0 0 0 11 0 2 28

Progrir;‘ ALCOC""” Discharged 0 0 0 1 0 0 0 0 0 0 0 0 0 1

Active 0 0 1 0 16 16 16 16 16 16 26 26 12 149
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