	QUICK REFERENCE LIST

	
	
	
	
	

	DEPARTMENTS
	PHONE NUMBERS
	WEB ADDRESS (or email)
	 
	

	Local Health Help Desk
	502-564-7213  option #5
	localhealth.helpdesk@ky.gov 
	email help desk issues
	

	Local Health Operations
	502-564-7213  option #5
	http://chfs.ky.gov/dph/info/lhd/lhob.htm 
	LHO reference, forms, documents
	

	Local Health Personnel
	502-564-7213  option #1
	 
	Local Health Personnel issues
	

	KyHealth Net
	 
	http://home.kymmis.com
	Member Eligibility, claim Status, RA's
	

	HP EDI Helpdesk
	800-205-4696
	Ky_edi_helpdesk@hp.com
	issues with Health Net, pin numbers
	

	HP Provider Billing Inquiry
	800-807-1232
	Ky_provider_inquiry@hp.com
	Medicaid claim inquiry/questions
	

	DMS Provider Enrollment
	877-838-5085
	http://chfs.ky.gov/dms/provEnr/ 
	Medicaid enrollment forms, reference
	

	DMS Member Services
	800-635-2570
	www.chfs.ky.gov/dms 
	Eligibility, program codes
	

	DMS Fraud & Abuse
	800-372-2970
	 
	To report fraud and abuse of Medicaid
	

	Passport
	800-578-0775
	http://www.passporthealthplan.com/provider/index.aspx 
	Passport/PPA provider/claim inquiry
	

	NGS Medicare
	 
	•www.NGSMedicare.com 
	 
	

	NPI Registry
	 
	https://nppes.cms.hhs.gov/NPPES/NPIRegistryHome.do 
	Search for NPI numbers
	

	CMS
	 
	http://www.cms.gov/home/medicare.asp 
	Medicare website
	

	 
	 
	 
	 
	


