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Decreasing attrition/increasing

intervention completion rates

Ask them to look YOU in the eye and promise you they’ll come
back the next week

Registration form COMPLETELY filled out. We check their
forms at the door as they leave. Forms provide crucial insight
when a participant starts to falter.

During the week we call and/or email participants just to check
In...l use students or clerical staff

“No matter what happens, we can handle it”...banish shame
and judgment. Make your class a safe zone. Sit with them.

The first time participants miss we call them and invite them
back. After that, it's up to them.

TALK TO THEM!!I About something other than smoking, that
eventually makes them want to go smoke. Be brave, be nice.




Additional materials & resources...and

how that helps us hang onto folks

Expanded registration form

Within the boundaries of the weekly topics, let the class
determine what you expand on (i.e. nutrition, exercise bands)

The most powerful tool against attrition is getting the class
to bond and giving them ownership of the class...step back
after week 3. Get comfortable with a little chaos as long as
participants are getting something out of it.

If any of you want to see the handouts we use, let me know. [l
share! We constantly work to improve them, and I've reworked
most of them with a graphic artist and brought reading level
down

Capitalize on resources within your own HD’s...people, ed.
materials, referrals to other classes, guest speakers, etc.




CLASS~for staff e anly L Cooper Clayton Method to Stop Smoking rev Dec 2011 ng.l Cooper Clayton Methad to Stop Smoking Reglstration Form
i Registration Form--LFCHD

Information Is Kept Confidential What ks your accupation?
___ Leborer {construction worker, landscaper, etc_.anything that places you outdoors mast of the time)

MName: D.0.B.
___ Office worker {administrative assistant, call center worker, data processor, etc.)
Last first __ Food industry, factory, or retall worker _ Currently unemployed
Home Address:
__ Professional (teacher, accountant, engineer, etc.) __ Disabled
Sireet/P.0. Box City 7o ___ Healthcare worker (nurse, nurse’s alde, physidan, etc.) ___OTHER,
Home Phons: okt [Work phone: Check any of the following diagnoses you have recelved from a healthcare provider. Disclosure of this Information Is
voluntary. It gives facllitators Information they need to best advise you during this session.
Emall: Have you ever participated in a Coaper Claytan
seusion? __Yes __ Mo __ heart disease __ Cancer, amy type _ obesity _ diabetes

lung di thma, COP , chronic bronchitls, ete. OTHER
‘We contact our graduates after & and 12 months to sk about your progress and how we can help you remaln tobacco — Wma disease fastama W/empinyzeme, chronic bronchii, <tc.) -

free. Please list the phone number and/lor emall of someone who will know how to reach you (friends, relative, etc.) if ___ high blood pressure ___depression or other mental iliness

none of the above contact information is valid when we try to contact you.

|5oclal support for Quitting
Contact Name: Phone and/or emall: __ Family __ Friendis) __ Pamner/Spouse __ Mone _ Other
On a Scale from 1-10, Rank Each of the Following: (I=low, 10=high)
How many years have you smoked?
Importance of Quitting (to ¥OLU) Confidence in Your Ability to Quit Your Readiness to Quit
__ o5 610 11-15 16-20 21+
Current Problems or Stressors
How many cigarettes do you smoke each day?
___ Financial __ Substance UsefAddiction  __ Family
_ 1o _ 1120 N3 31+ _ Linknown
How Times have you tried to stop smoking In the past? ___ Unemployment ___ Housing __ Other
_ Work ___ Medical liness ___ Ho Stressors
] 1-5 B-10 114 ___Unknown/Don't Remember

___ Psychiatric lllness [depression, bipolar disorder, FTSD, etc.)

|1 you've ever tried to quit, what strategles or medications did you use? [Check all that apply)
Check the highest level of education you have leted

__ Chantlx _ “Cold turkey”
___Some high school or middle school __ high school diploma or GED
___ Some other form of tobacco (snuff, dip, chew, snus, etc.) ___ Nicotine patches, lozenges, or gum
_ hszpclate degree or certificate __ college degree
__ Wellbutrin/Zyban (Buproprion) __ Counseling or group therapy lsecondhand Smoke in Your E
___ (Other support programs ___electronic digarettes

Do any smokers live in the same house [ apartment asyou? ___ YES __ NO
__ (Other {meditation, hypnosis, prayer, etc.)

On & scale of 0-10 with 0 being “not at all” and 10 being “constantly”, on average how often are you exposed to
How did you find out about this program? (check all that apply) secondhand tobacco smoke?

_tw ___ mewspaper __ wiehsite ___ somenne who took the dass type of Insarance do you ? (check all that

_ healthecare provider _ other

__ Medicald __ Medicare __ Insurance through self or work __ \eteran's benefits

What's the longest time you've remalned tobacco free since you became an everyday smoker?
What has motivated you to stop smoking and enroll in this program? Check all that apply
_ lessthan 1 week _ lessthan 1 month __ l-emaonths
___ Health (personal or family) __ S&EvVEe money ___ Indoor smoking bans
__ 712 months __ more than 1 year
__ pressure from family/friends ___OTHER:

created by & Brumbey-Shelton, M.A. MPH, CTTS Tobacen Coordinator, LECHD




CO monitoring & payment

Past 2 yrs we’ve done weekly CO monitoring

This was a major turning point in our program. Originally
created as part of deposit program, but worked out as incentive.

“How low can you go” game...competitiveness
Chart decreasing (hopefully) CO levels for each person

Our $50 deposit program that included NRT was very
successful, but due to budget cuts we had to change fee
structure. Now we charge $10/wk for 10 wks, still provide NRT.
Class size has not dropped, but intervention completion rates
have.

$10/wk is 2 days worth of cigs for avg. KY smoker...course of
NRT would cost them ~$200...NO problem with ppl paying

/




