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PSC Customer Satisfaction Comments

 FY 04 July-September  2003

·  “Since my child started with First Steps December of last year he has made tremendous progress and I have not a bad word to say about the Primary Service Coordinator or the First Steps Program.  My son was not saying anything at all now he’s a “chatter box” which I love.  Thank you!”

·   On plans based on my concerns… “Almost too much to my schedule.  She NEVER would have it any other way.”  “In seeing your organization at work, I have decided to help people in this way as well.  I am currently in school full time and planning a total career change in one year!  Thanks!”  “After 2 years I am still amazed at how (Seven Counties) Betty  made us feel like such a priority.  It was always what was best for my son-nothing else- only his well-being!!  WOW!  It’s a blessing to know that people who genuinely care are still in this world working with people for the kids.  With no bearing on finances or race, etc.  I will forever be indebted to you and will do anything to help you, anytime.” 

·  “She was wonderful!  ( ”


·  “Pam  was wonderful!  ( ”

·  “Everyone we spoke with or worked with at First Steps were wonderful!”

·  “Shawna went above and beyond to help my child and I.  She was awesome!”  “All my concerns were addressed and discussed.”  “Shawna is incredible, she helped us out in every way she could.  She was always very prompt at returning my calls and getting me the information I needed.  I don’t think it could get any better!”

·  “Well this was the first I had ever heard of this program nor did I have a clue what a Service Coordinator was or what she did.  Believe me when I say that Maria went over and above the call of duty with me- She was wonderful in everyway.  I could talk to her like a friend.  Actually she was!  I’ll miss her a lot!  Thank You!”
· on transition…. “Not applicable to one child, but another child required transitioning and it went very smoothly thanks to Margaret.”  “I couldn’t have been more satisfied with the services that both of my children received through First Steps.  I am a pediatrician and frequently refer to First Steps because of the very positive experience I have had with all the professionals who have dealt with me and my children.  Thanks!”

·  “ I feel very prepared for the transition to JCPS because of Maria’s help!”  “Maria has been one of the most valuable sources of information and services in Jake’s first three years of life!  She is wonderful and the best in her profession & we will miss her tremendously.  I wish she would go to work for JCPS once Jake turns three!  (HA HA!)”

· “When I first found out about First Steps I called frantically because I was so concerned about my son.  Betty helped calm me down and assess my needs and concerns.  Thank you Betty & First Steps for all your help and support!”

· “We have found Shawna to be a wonderful person to work with.  She kept us informed every step of the way and worked with us in getting our daughter into preschool.  We owe a lot to her and to First Steps.  Thank you!”

· “I have had 2 children go through First Steps I think it’s a wonderful program for children who are delayed or just need a boost.  Everyone I’ve worked with has been very professional, helpful.  I would highly recommend this to a friend or someone who needs it for their children.”

· “Betty was very pleasant.  I enjoyed her visits and phone calls.  She was very helpful to me and my family.  Thanks for everything!”

· “Pam Clark was great!”

· “Margaret  is an extraordinary individual who exhibits a deep genuine concern for the children she services.  All team members were supportive of the others.’  “Our experience with First Steps has truly been a blessing.  Margaret  is an asset to your organization.  She is detail oriented and gets all the necessary details pulled together.  I can’t recommend anything which would make our experience better.  However, one consideration for future First Steps Families might be to reconsider your equipment lending Program, to resume lending previously discontinued items.”

·  “Everyone with First Steps has been very helpful for Hannah.  She has improved so much, thanks for your help.  This service has been a great experience and I will recommend this service to anyone with children.  Thanks again.”

·  “Betty help coordinate all of Zachary’s services with his various therapists, etc., very quickly and professionally.”  “Betty was very instrumental in listening to me and then “translating” my concerns into medical terminology that was meaningful to his therapists.”  “Although it is unlikely that Zach will need to continue any services past the age of 3, Betty arranged a preliminary transition meeting with JCPS and made sure I was aware of our options.”  “I have nothing but wonderful things to say about Betty and the entire First Steps Program.  I will highly recommend it in the future and will never forget what an incredibly pleasant experience it has been for us.  Betty has been very friendly, responsive, proactive- in general she’s just done an excellent job! ( and we’re very grateful) (! ”

·  “Everybody worked together very efficiently and we have very positive results!  We are so grateful for the services we received!”

·  “Janet was a great help to me; getting Garret all the help he needed.”

·  “She spent as much time as was necessary to explain all of the jargon to the biological family.  She was always caring and supportive and never “talks down” to anyone.”  “  Our child is our foster child; we know from experience with other foster children how important First Steps can be.  Our work with Margaret has been outstanding.  Not only did she respond to our concerns but she carefully and professionally communicated with the biological mother.  Her professional manner of listening and asking questions are some of her greatest strengths.  Knowing Margaret would remain involved in Austin’s life for a few months gave us great comfort as se grieved losing him (to return to birth mother).

PSC Customer Satisfaction Comments

 FY 04 October- December 2003
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· She helped everyway she could with the problems I had.  I think everyone did a great job.  Keep up the good work.

· Margaret was beyond professional and courteous, I felt she had our best interest at hand at all times.  She was wonderful with keeping in touch with us and letting us know what to expect.  I would highly recommend her to other families.  We will miss her visits once we are out of First Steps.

· I would strongly refer a friend and family to First Steps.  First Steps was so much help to me and my child, most of all I want to thank Maria for working with us and helping in the past two years.

· Maria was wonderful.  She was always thorough and very responsive.

PSC Customer Satisfaction Comments

 FY 04 Quarter 3  January- March 2004

·  “Margaret was excellent.  I could always be honest with everyone.  The only thing that I can see is that I feel the program should continue on to the age of at least four.  My son could have used another year of services.  He is progressed so rapidly and is so close to walking.”

·   “Need to reduce paper!  Need to maintain database for “available therapists to avoid wasting time waiting for returned phone calls.  Evaluator and therapists and coordinators were very helpful and professional!  Need a “fast track” streamlined process for children in the program who will have less than 3 months of treatment.  Entry process was too long before treatment started, costing us valuable time.”

· “For both of my children the service was very good.”

· “Shawna was a pleasure to work with.  She was very nice and she made me feel she wanted my son’s needs met.  I am thankful I was able to find out about this service.  He is talking much better now and I feel he will adjust to preschool very well.”

· “Maria is exceptional- you are blessed to have her- as we are.  Maria had a true desire to see that my son was very well taken care of.  She not only gave procedural information but tactical transition information as well.  Not to sound overboard about Maria, but she is as much responsible for my son’s progress as the therapists.  Her service was truly from the heart and made all the difference.

· “Ines was very sweet, extremely professional and very prompt in handling all of our daughter’s needs.  We were very impressed.”

· “She is a strong advocate.”

· “Margaret did an excellent job in every process along the way.  She was very concerned with my daughter’s development and wanted the best for her.  Margaret was wonderful to work with.”

· “Margaret has been so helpful; she has been so thorough and perfect through all of this!  I only hope that your other coordinators are as great as Margaret.”

· “A Strong Advocate.”

Comments for PSC survey 

4th Quarter April- June 2004
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·  “Shawna was excellent at helping me find the services my son needed.”  “Shawna went above and beyond her job to help us.  She was there when we had a question or problem.  Not only was she there to help but had the answer.  She is awesome.”

·  “Ms. M was very helpful with my son.  I not only appreciate her services, but truly consider her a friend.”  “Everyone was very professional and made drastic improvement with my son.”  “Mary provided me information about other services after my son turned 3.  I really appreciate her help.”  “Although your services are wonderful and the therapists are very friendly, I wish that the services extended beyond the age of 3.  Ms. M was so punctual and informational that I never needed to ask questions.  I knew and understood every procedure that took place.  I want to thank you and I love you all.”

· “My soon has benefited tremendously from the services that First Steps provides.  I would like to thank each and every person that has helped in our case.  Without First Steps my son would not be doing as well as she is.  Betty was always there for me always and has gone above and beyond to help us.  I would also like to point out that Heather and Nancy are by far the best in their fields.”

·  “She was absolutely fabulous.  We love First Steps because of her.”  “Pam was exceedingly professional, understanding and knowledgeable.  She made every meeting a pleasure.  First Steps provided a world of help for our son. Thank you, Thank you!”

·  “She called me every time to ask me if we need anything and she helped me a lot.”  “She was very professional, but at the same time she wants to help me in all the ways.”  (Regarding transition) “Yes, now she asked me if we need help for putting my triplets in a play group.”   “I need to say, my babies are the most important in my life and First Steps have very nice people and the team Fran and Ines helped me to find the nice people and they make me trust and feel comfortable.  It is not easy for me to say good bye, because they are like family to me.”

·  “There would be nothing more I could have needed. In fact I felt like First Steps informed me especially in the beginning what was available and what I could do to help.  In most cases it was minor changes on my part that made such a difference for Kennen.”

· “Shawna was outstanding…Very supportive, encouraging, informative and helpful.  Thanks again!”

·  “Our 1st Coordinator called us monthly to check in.  I feel like that helped me to communicate better with my PSC.”

·  “PSC’s were very helpful, but did not recommend the KY Early Years (KEYS) program.  This program has been very helpful with D/HH issues.”  “We switched PSC’s for the transition process; Shawna was very helpful in scheduling appointments to visit preschools.  She has been very supportive.”  “PSC’s should be prepared to “rein in” service providers.  We worked with providers who had very strong opinions and at times it seems that they were driving the IFSP process.  This became a problem as we got into the transition planning phase.”

·  “First Steps had truly been a blessing to me and my son Cory.  As a parent of a child with very special needs, this program helped me to understand and deal with being a parent.  I have learned how to partner with professionals to help me provide the best quality of life for my son.”

