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Kentucky Department for Medicaid Services 
MCO Report# 28: Appeal Activity 

MCO Name: Ker~tucky Spirit Health Plar1 
Report Run Date: 10/1512012 
Report Period From:0?/0112012 
Report Period To: 0913012012 
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)~jJj Kentucky Department for Medicaid Services 
MCO Report It 28: Appeal Activity 

MCO Name: 
Report Run Date:10/1512012 
Report Period From: 07/01/2012 
Report Period To: 09/30/2012 



Kentucky Oepa11:ment for Medicaid Services 
MCO Repol'1: 1128: Appeal Activity 

MCO Name: Name: Kentucky Spirn Health Plan 
Report Run Date: 0112412013 
Report Period From· 1-0cl-12 
Report Period To 31-Deo-12 
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Kentucky Department for Medicaid Services 
MCO Report 1128: Appeal Activity 

MCO Name: 
Report Run Date: 
Report Period From: 
Report Period To: 



Kentucky Department for Medicaid Services 
MCO Report# 28: Appeal Activity 

MCO Name: Kentucky Spirit Health Plan 
Report Run D..te· 4/1212013 
Report Period From· 1/112013 
Report Period To 3131/2013 



Kentucky Department for Medicaid Services 
MCO Report 1128: Appeal Activitv 

MCO Name: 
Report Run D<Jie: 
Report Period From 
Report Period To: 



Kentucky Department for Medicaid Services 

MCO Report# 28: Appeal Activity 

MCO Name: Kentucky Spirit Health Plan 
Report Run Da.te: 71912013 
Report Period from: 41112013 
Report Period To: 6/3012013 

NOTE: Appeals withdrawn after processing began" 15 

NOTE: Oral abandoned are not included in appeal receipts as they are not processed as appeals. 

NOTE: Written notice of resolution within 30 calendar days excludes expedited appeals as per directions for appeal report 28 

NOTE: The "5 working days written notice provided'' does not equal the total appeals received due to 5 appeals that were received at month end. 



Kentucky Department for Medicaid Services 
MCO Report# 28: Appeal Activity 

MCO Name: 
Report Run Date: 
Report Period From: 
Report Period To: 



Kentucky Department for Medicaid Services 

MCO Report 1128: Appeal Activity 

MCO Name: Passport 
Report Run Date: 04.22.2013 
Report Period From: 01.01.2013 

Report Period To: 03.31.2013 
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Kentucky Department for Medicaid Services 
MCO Report# 28; Appeal Activity 

MCO Name: 
Report Run Dote: 
Report Period From: 
Report Period To: 
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Kentucky Deponm~nt for Medicaid Services 

MCD Repon It 28: II eal• Activity 

MCO Name: 

Ropon Run Date: 
Report Period From: 

Re onPeriodTo: 

ProvlderTVPB c-gory 

Inpatient 

Out alieni 

Emer en Room 

Inpatient/Out atientOther 

MerrtaiHospltal 

PRTF 

Specializ@d Child Svc Cllnlco 

Prev & Rem Public Keolth 

Commfor Handicap Child 

Adult Targeted C.se Mgmt 

Child Targeted C.se Mgmt 

lm ctPius 

Communit Mental Health 

PrltnaryCare 

Family Planning Service 

Home Health 

Rural Health Clinic 

Ambulatory Surgical Centers 

Independent laboratory 

Dialysis Clink 

Hospice 

EPSPTS edal Services 

Hearing/lid Pealer 

Optician {52B-Optical clinic 

R• Non-BH - Brand 

R• Non-BH. Generic 

Rx-SH-Srand 

RX· BH ·Generic 

Emergen Transponation 

Non-EmergAmb 

Dentist- Individual 

Dentai·Grou 

Physician Individual 

Physician- Group 
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Nurse Anesthetist 
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Certified Nurse practitioner 
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Clinical Social Worker 
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X-Ray /Misc. Supplier 

Physical Therapist 
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Psyd1olo 1st 

DMESuppller 

CORF 

Psychiatric Distinct Part Unit 

Rehabilitation Distinct Part Unit 

Physician Assistont 

UnknownTy e 
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M+o.ch ~--r- L 
MCO BHDID Report Comparison- January 2014 

Anthem j<:oventry iHumana \Passport lweiiC~re. _jTOTAL 

IIJIEMBERs. . •. ·.. . .·. ] 17,752\ .~. ~-279,738. . --35,896-]-··· 150,63lf-~334,091]-· 818,114 

Repprt97 - Pop Illations · · · · · · 

. . . Adults Enrolled / 17,752 116,465 24,636 61,195 149,724 369,772 

1-------------+I-=C:.chi:.:.ld:cr..::e.:.:n,_/Y:.co:..:u~t~h-=e..c..nro.lled . _ _1£3,273 ~~ 11,260 89,442 ... 184,367 i 448,342 

-~-~--~H Adults ==t- ~ 95 _ 4,158 62 1,326 15,0741 ---~-_20,ll5 
%Adults enrolled in BH ___ __ _____ 0.54% 3.57% . 0.25%1 2.17% ~--_!()~07%1 ·- 5.60n 

SMI Adults 1,991 71 1,813 5,383 T 9,258 

1 
% SMI Adults -~--~-0.00% ··-~1-:Ji% ---o.mt· 2.96% ·3.6Q%r--~- 2.50% 

.. +-~- -- -~- -~·--c- : 
--~~_2,83~ 60 2,404 12,7l:4=-------~~,027 

4.80% 0.53%1 2.69% 6.90%1 5.14% 

3,748 108 · 4,956 3,5ooi ____ 12,312 

2.30% 0.9~ 5.5~-- 1.90%( ____ . __ _2.75% 

I --- . l ==--·-----L-~---
The unduplicated count of pregnant or Pregnant & PostPartum 0 46 4 1 120 844 I 1,014 

postpartum members for which a r- -:-- --.. -----C.......-~--~--c--------:-:-r---~-----

b h 
. 1 h 1 h . 'db % Pregnant & Post Partum 0.00% 0.02% 0.01% 0.08% 0.25%1 0.12% 

e avtora ea t serv1ce was paJ y 
, 

the MCO or the MCO subcontractor Pregnant & PostPartum 18+ * 0 45 -----~ ~~- 771. 1 902 

t during the month that is reported. _Pregnant & PostPartum <18 0 .. 1 ~-~------4---.. --..E.f--_~---.....I!.._ 
PTRF I Clients . 0 ... 68 3l ~--~----ot----153 

BH Children 

%Children enrolled in BH 

SED Children 

%SED Children 

% PTRF I . &== 0.0().1 0.02% 0.01%J 0.05% O.OO%j ____ 0.02% 

PTRF I Clients 18+ in-state 0 4 Ol 4 0] 8 
==-:-::c:----:-::·-------:· . --· ---+·---- ... , 

1
.. 1 PTRF I Clients 18+ out-of-state 0 0 0' 0 ..lJ.L. 0 

PTRF I Clients <18 in-state 64 01 10 0 1 74 

PTRF I Clients <18 out-of-state 0 + --- _0______ 01 --~-~. -0 

1----·--~---+--- ---;;r--· ----::: -------L=---=--= 
) o, 0 Oj 0 

o.oo%1 o.oo%1 ___ 0:90%1 __ _<:>:oo~ ooo~ 
nl nr- o n, n 

I ..... - ......... -- ... ......... ...:..)._ __ 

n~ __ jj -=~ ~~------- ~l~----~--------~ 
2Ciients<18out-of-state Ol Ol 0 Oi 0 

I ·----r---·-



MCO BHDID Report Comparison- January 2014 

Anthem [Humana !TOTAL 

Total Amount Paid $ 6,339 $ 569,740 $ 61,879 $ 1,209,311 $ 17,438,623 I $ 19,285,892 

1--A-d-d_e_d_b_y_D_M_s ___ ======--==-=,Paii:l PerEnrolled · · ·.··· $ 288;14 · $ 28$.16 $ · · 871:53 $ · 1567.02 · · $ 1;4,36.46 •· $ · -· 1;202.59. 

Receivi~g Peer Support .t 0 0 ~ 0 361 36 

!--------·--·----- ____ %of SM_I__ _ --- _______ 0.00%-- ____ O._D~ ______ c:J.00%1·
1

• ----o:-oQ%;, ______ 0c3o%t' -=-Q.22o/, 

Receiving Assertive Community 

Treatment 0 0 ol 0 ol 0 

c-----~~--~---~---------+%•-o:..f,-s"-M-1-- o.oo% _____ o.oo% -- o.ooo/,j___ __ o.o~l- ==.o.oo_o/t=_ll.oo% 

Receiving Supported 1 ! 

Employment o o ol 0 o! o 

%ofSMI --~ o.oo% o.oo% -----o:oo%1 o~OO%- o.oo%:---o.oo% 

1---------------+R.:.e.:.c.:.-:ceiving Supported Housing ------ o o o o ---or-----o 

----------·-------%of SMI _ _ 0.00% _ 0.00% 0.00%, 0.00% 0.00%~ 0.00% 

BH Childern·---;-(<--:1-:::8);------+B:-:H-:-=Chc:i-:-ld.,-re-n-E=-n-r-col'l-e-dc- -- •· -----7,839 ----- 6ol----2,4o4 t-------1:-J68i----l2,071 

%of BH Children ·. 100.00% 100.00%r--l00.00% lOO.OQ%! _____ 100.00% 

------=-----~-=-------l~otal Amount Paid - $ 3,183,763 $ . 72;26:21$- 1,463,766 $ 1,G36~-388 I. 6,356,178 

Added by DMS -~---- PaidPerEnrolliid $ • 406.14 $ 1;204.37 $ · 608:89 $ 925.56 $ 526.57 

Receiving Wraparound Process 63 ol 3 5[ 71 

~---------~~~~~~~-
~~-

%of BH Children/Youth _ 0:80% 0.00%1 0.12%1--- __ __<l_·~~ _____ 0.59~ 

Receiving Peer Support 0 Ol 0 0• 0 

:==-====------.------=~--=~-·-_-t:%of BH Children/Youth __ o.oo% __ - o OO% I __ ___(JJJ_~ ___ - ~:~ --=--=o:O(i% 
Receiving Multi-Systemic I , 

Treatment 
}---------------r.-:-,~.:.

:.c.: ________ _ 
%of BH Children/Youth 

- 'Receiving Multidimensi:-o-na"'l __ _ 

Treatment Foster Care (Per 

diem) 
}-----------·~--~··--

·--,----------

%of BH Children/Youth 
----------·- --

________ 6+---- ol o _____ ol ___ ~_6 
0.08% ---o~-.-=-oo::-.%c:-,+-l ----=-o·_co-=-o::-.%+----- o.oo%.1 o.05% 

______ _:.:._:+---------.:.C.:.....:+. ----~---------1----==~ 

l 

1----------------+-----·--···-----,-------t-------·-~-------
~--··-----------+----~·-



MCO BHDID Report Comparison· January 2014 
Anthem I Humana I Passport Well Care TOTAL 

6k~6rtto2~E!ii·~·c:tir~r;~·.!'i\vs;brf:t~~1tt(cii~gi)~~~;··· 
Adult BH Unduplicated Count 

~------------f% of BH Adult Enrolled ----+-----1.._00.00% 100.00~1--~-_1_90.()0%1 _ 100.00% 100.00% 100.00% 
Central Nervous System 8 240 9 i ------u:-7 ----207 ----·-------s81 
%of BH Adult Enrolled -----9-.0-9·%·+-----1-2_.3_l%t--·-·w.93%1 19.37% 6.11% 9.57% 

----:_-:_-:_::_::_-:_-:_-:_-:_-:_-:_-:_-:_-:_-:_-:_-:_-:_::_if·c;;a~r_dc.-c.cc'-o=va=s=c=u l::_a-r __ -_-_-.,-~----------__ -__ · ----++ -_--_ --_ --_ -_ --_ -__ =-__ "'_4~s~!======~1~_c.:,433 --___ 3_o_I _____ ---:2:-:9:-:0+----=1-=,2:-:5:-:1-It--------.c3-c,Occ4-..9--l 

~- %of BH Adult Enrolled 51.14% 73.52% --69~77%"!" 48.01% 36.92%1 50.21% 
t-----------~-------+:-------c------~---------------::-:-+------c:-::-:~+---~-------i 

Respitory 21 839 17 I 267 1,034 2,178 
1------------·-··· -----+c.:.c-'--'-'.--'--c--:--=----::--c-c·--··- ---·--:.-:-·-:-...-+------.-.--..-.c:-cl--- ·c--c --------,-c..---------. 

%of BH Adult Enrolled 23.86% 43.05% 39.53%1 44.21% 30.52% 35.87% 
f-------------+E.:.n.:d.:.o::.cr:.:.in.:.e====cc...-. 13 249 16~---------171- 433, 882. 
t------------·--t------:-:--c..-:-c--c--:--::--:-------+---c-:--::-:-c+----:-.-=-+----..-=-c---.-+---·-------'- ---------··-~--------~ 

-------------+')(.:.'.:o.:.f::B_:.:.H.:.Ac:d.:.u...:lt.:E.:.n.._roc..l...:le.:.d ___ --+---.. -1_4_.7_7_% ____ .:1:.=2.._.7...:8.:.%:..•1___ 37:3_1%j . 28.31% 12.78%] 14.53% 
Obesity 9 180 8 j 44 85 ! 326 

l----------------+--c--:-:-~-:--c--=-----::---cc----i---,-:.--o-:-c+---~cc-c-+----:-cc·~+---·-----·:-:-·-----·-··--+----·---~-

l--------·----------+%..._n.:.Of:..B:.cH.:.:..A.:.d.:.u:lt,.:Ec:n:..ro.:.ll_.e.._d ___ -+----10=.23% .. 9.24~1-------- 18.60%L___ __ _2.28%~ ____ 2_21_~~ 5.37% 

I--------------+:-H_ea-:r-..in_,g'-:--:--c--:=--::---:---------~------_....-:-:. 62 4------ 27 r-----· 1 I 92 
1-------·---------i% of BH Adult.:E.:.n,._ro:c.:lc.:leccd._ ______ --+-- 0.00% 3.18% ------=~6So/-'-f-_ 4.47% -~Q.03%1 1.52% 

Unknown · 1 ' - 377 ' 3lB 
--~--·----------r-%..-o-f=-B-H-A---.du..-l:-t-=E-nr-o''ll..-e-d:--------1-------:o-.o:-o:-:'V<-t.-- o.oo% 2.33%~---o:oo% ---11.~ 6.23% 

---------- --··---.........,-------- I 

1-S--M--I--------------t-u--n-..du-p..,li,...ca_t_e_d,-c=-o:.:-u:.:.n~t-:_-:_-:_-:_-:_-:_·~---+-------- 1 1,oi3--· · 651 1,203 3201 ___ 2;602-

t----------------·· %of BH Adult Enrolled 100.00% 100.00% ---~-1()0.00% 100.00% 100.00%1 100.00% 

1-_-__ ---_-_--_-_-_ -. ======~_-:_:_·+i.:.c;e;;nt-r-ai_N_.e . .:.r_vo_u_s_S_y_st_e_m ___ · ---+---=::-::-..C1::+------.- 113 271 2531 61 I 455 

1--------·------·----+%_• _of.:.B_H_A_d..-ul_t_E_n_r_o_ll __ e __ d________ __ 100.00% 11.15% 41.54% 21.03%1--___ J9.0~9§f-- 17.49% 

1-·---_--_-__ -_--__ - _--_-__ - __ -_- ---- :~:~~E-~-~~\:•Enroli~d- - - ·- - - ---o.~o% ---- 74.::~ -- 61.5::~-=:ii~~=:=l~~==-~;~~ 
%of BH Adult Enrolled 0.00% M.62% ·-· 53.85%1 41.31% 57.50%~ 44.89% 
----····-· .. ------------··· --------- ....... ···----- -·-- ····-· - ·---- ........ 1-·-- . ·····-······ ., ...... ·- -------... . 
Endocrine · 140 13 1 415 10 1 578 

_______ %of BH Adult Enrolled 0.00% 13.82% 20.00%1 34.50% 3.13%1_ 22.21% 

------:--------+:-~:-bo-:~sc:c:.H'..-y -:-A--:d·u·l:-t-=E-n-r_o"_ll:-e_"'d_-_-=====:-----O::-.-.;O::-%c-:n+-----8=-.=7~::-~-.-:.+--- 23.0~~; 6~~ ----3:1~-~---?.H~ 
--------------+:-H_ea-:r-.in_,g'-c--:--:- c----::---..----+-----c-c·:--c+--- 28 dj- 29-t-----------____:-___ ~ -Gg_ 

%of BH Adult Enrolled 0.00% 2.76% 4.62%, 2.41% 0.00%! 2.31% 
t--------·---------i..-U:-nc-k-n-ow-n--·------ - ... · 1 I - 43 I 44 

-------+-%::.:n.:..o.c.f.:.B_H_A_d:-u..-lt_E_n-ro--:1..-le..-d-··-·- ------0-.0-0-%+ 0.00% 1:54%i 0.00% 13.44%i 1.69-% 

3 



MCO BHDID Report Comparison -January 2014 

Anthem-~. ~- CoVE>n_t'"Y__ ___ HLJ_m_"na --~--~ Passpo!!___~- 1 Weii£-".'". __ ..J.l:OTAL ____ _ 

Un<Juplicated Coun_t_ ___ ~-- -. 1,212 ___ 17 ! __ 428 __ 1,657 ] . 3,314 Child/Youth BH,__ __ 
--+-%~of BH Youth Enrolled --- 1oo.oo% 1oo.oo%i ---1-oo.oo% --- -Wo:Oo%f-~1oo.Oo% 

Central Nervous System 

%of BH Youth Enrolled 

Cardiovascular 
----+[%c.:, of BHY~th:.__En-r--,olc-le-cd 

_____ I R;,spitory --·------ _ 
%of BH Youth Enrolled 

!-----~-----·----~--~~---· 

Endocrine 
%of BH Youth Enrolled 

()besit_y_~------------· 
%of BH Youth Enrolled 

---
Hearing 

%of BH Youth Enrolled 
------~-------'-----f·---c--·-------

Unknown 
--+=-:.2.="------~-------

SED 

% of BH Youth Enrolled 
---+--'-

Unduplicated Count __ _ 

%of BH Youth Enrolled 

Central Nervous System 
-----···-----

%of BH Youth Enrolled 
=:__ _______ _ 

%of BH Youth Enrolled 

Respitory_--c----:~ 
%of BH Youth Enrolled 

-------

--------------
Endocrine 

%of BH Youth Enrolled 
-----------~ ·---- --- ----

Obesity 

%of BH Youth Enrolled 
!------------- ------

Hearing 
------------ -""-----------------

%of BH Youth Enrolled 

Unknown 
------------------~ 

%of BH Youth Enrolled 

----190 --~--3 78 14o 1 411 

15.68% 17.65%, 18.22% 8.45%] 12.40% 
. ~----·~-- --~---~---··.........--r-------~- --------------,---------------

86 2 ! 24 27 1 139 

==--· --~~:=--~~~~~- -~~;: _~ -~ -_1·;:1 ---~~::: 
_____ ~~.94% ~-------s7 .o~r~ _____ 4.4.182'oL_~_41css% 

- I 28 24 I 123 
·---------;;t------~-------~--~----

0.00%; 6.54% 1.45% 1 3.71% 

-----~~ 4.~L)% --~- 40.91%) ___ _2:il~ 2.97%1 4.59% 

____ 273 --- ----~U------~L\3-
___ __L\6.27% ___ 18_.18%1----~4.09')b 

···----------- - --~---__j- --~-----
0.00% O.OO%j1 0.00% 

I 424 
·--o~oo%\ _____ 9.26% 
-~-2141-- 214 

________ _,__~---:c-::-:=1 
7.30%1 4.67% 



MCO BHDID Report Comparison- }annary 2014 
Anthem !coventry Humana !Passport WeiiCare lroTAL 

Repqr;tlo3"Facilities~.iP{)ff ···•········ .. ···., •···· •·,···•••··.·.·.·... · • > .• < • : •·· •. ·•••··.. (> (• ••.······ ?,··. < i····· · -·. -V -.......... ··.·.· -_,... · - "'" 

~~u~~T:sychiatricAdults lin-State Client Count 3 i38 ---~J~~---31. --f--------176 
-----~-~-----i~~~:f~~~::~~:~s~~n:nt f--- ~ ~-~- --~t---~--~-J~--=-~~--=--_1§; 
1---~--~--~~~~~~-+A.:..v.:.e ... ra-"g'--e_L_enghth of Stay( days) r-~-- 2.33 ..5'~- _ -~ _4 1~--~~~--
t---~~~--~~~~-~--- Readmissions f---- 0 48 ------'4------~--oJ.-.. 01 _ 51 

!------~~--~~~~---- [Outpatient follow up 0 _____ 1_3_71----- 31 5 1~ -~ 

!-:===-:-- --.~--~~----~-!-~~~-------~~--~ ----~~~-+---~--~----!------ --~-------t---~----

PRTF Levell In-State Client Count 0 0 0 10 0! 10 

PRTF Levell! In-State Client Count 0 

1-- Out-of-State Client Count ±= 0 0 __ _{l_j___ _____ ___fl ______ c[ ___ .-o 
Number of Admsissions --~ 0 0 ol 8 0 1 8 

I-~~~~~~~__:----~----_ -:--A-=ve=r,:a.,g::..e-=Le=n-"g"-h"-thc..:.o_f S~t--=a-'-y~- __ _ __ _______Q_
0 

-~O ---- 00ii·-==----=.J~0- _ Q10 ~~-- O 

__ Readm .. ·='s:.:si::_onc::s::.__~~~~~ Ji 
I-~~-~~~-~~-- Outp~tientfollowup -l~--~~-. .:.0=-t--~- 0 - O! 0 oj--------0 
f--~~--~~~~~--~-F==·==~•~--'--~~~--11--~---~---"4~------ --------,----------~f------.- i----------

1 ' 

o -- o ---o·-------ar a 

1----~--- -------+O=ut=--o=f:.c-S:.:t=at:.:e:..C=:I:.:ie::.ncc.t.:.C.:_o:u:n::t: __ -f------------=-0+----- 0 -~-- _ _() ______ 01---------_(l 
Number of Admsissions 0 0 0 0 0

1 

0 
1-----~----------+A--'vccer'-a--'g-e -Le __ n_g-:-h-.-th-o--:fc-5-ta_y_____ ---------0+--~-----;'; - 0 - 0 ------0~-- ---

----l-------::.0-1---~------.::0 -· ol ·a+--- o'. ··a-
Read missions 

I---------- -~-+O-=u::ctPe~a-=f-='ec:nt:_fc:o:.:.llo:::w::..::u!:.p ______ +-----~--=-0+-----~----qf--- --~-- 0 D_f _ 0 

1-------~------~--+------------+-~------- ------------1--------------+! _________ -+--------+-1 ______ _ 
State Psychiatric Hospital In-State Client Count 0 6 Ol 0 o! 6 

·-+---=-:::-::::=:-::.:.:..=:::.:.:.. ____ +-_____ _:-+------..::j-- -----1------- __ _::j__·--~-':1 
Number of Admsissions 0 6 0! 0 _____QL_ 6 
Average Lenghth of"'s-ta"'v----+----------'o+-----1-3-.1-'7=-+_-__ -__ -_:_ -_-_-__ _-,-_0 1 ____ --o 1----- 0 I ------__ --j

0 Readmissions 0 0 oi 0 ol 
Outpatient follow up 0 5 ol 0 ol --S 

f--------

SA Residential In-State Client Count 0 

Out-of-State Client Count 0 
r---

Number of Admsissions 0 
1------ -- t---

Average Lenghth of Stay 0 

Readmissions 0 

Outpatient follow up 0 



MCO BHDID Report Com arison- January 2014 

---·----~A-nt_hem ____ Coventry Humana ___ 

1
Passport IWe!ICare I TOTAL. 

CHILDREN/YOUTH ~··· - - .. _______ 1 ____ _ ____ ----~-----------

Acute Psychiatric Adults _____ In-State Client Coun~------ 109 _____ ___il_ ____ __3_8 _____ 1_1 _______ _1:_46 

· Out-of-State Client Count 0 0 2 0 2 

Number of Admsissions ____ 146 . 1/ 11 1, 159 

---~---!Average Lenghth:.:.o-=f"-S-ta-y-(da-ys-) - =-=-~-~~-=~!=-~ ~~ -~--~~:---~~: 
--- I 1 

-~ ===- ~~ -==~ ~ ---=--~==-=-~ PRTF Levell In-State Client Count 

Out-of-State Client Count 

Number of Admsissions 

Average_Lenghth of Stay 

Number of Admsissions 

Average Lenghth of Stay 

Readmissions 
-------------+-------·--

Outpatient follow up 

In-State Client Count 
-----1---------------· 

Out-of-State Client Count 
------tN::-u-m--:-b-er of Admsissions 

-·-~---------

!-----------------Average ~enghth of Sta_y ___ _ 
Readmissions 

----t-----:-----c::-::-------·-·-
Outpatient follow up 

--------··-------+----

0 0 0 01 0 
------ - ----- -------~-------

------- ~ -----~~ - -----~ ----61~----~ 
------- o ---- o --- o ------or----- o 

177 



MCO BHDID Report Comparison- January 2014 
J Anthem Coventry Humana J Passport Well Care ]TOTAL 

Repori;.ijl4:EXpEl~se~I'Mf'll/l •. -,-· / . , •.•• •_,·---,,>. )"•. •i' i" . ·---:- >' •;__ >._ •. - :•··· .• __ ·--·---······---••---:·-••• _.L_ :.;:,-:.:~ __ f-:·.~:_:.~,-.-1 
Medical Costs Acii:.:.M::..e,..mc-b_e __ r_s __________ --'$:---------c-2::.:5.c..3:.:1+1 :$~ __ _:_3c;:.l1=:..9_?_ $ 29~ 6D.48 $ 3:.:0:.::9c..A:.::6c_if-------~ 

BH Adults $ 109.39 1 $ 340.20 $ 108.54 1 $ 13,001.44 $ 1,250.53 I 

1---~--------+S:_:_:M_:_:I--:-:-c------;:-:------c--·---~ $ 22.81 l1_ 286.33 $---~~.43 I $ 532.42__ ~$ ~_l:,544.28 __ ;_1 --------

BH Children/Youth $ 119.68 $ 21.58 1 $ 254.19 $ 817.22 I 

t---------- -~-tEo --~~-__ ~___ s 114.28 s 22.20 Is l06.o1 s 1,151.221-------

r-~------------ ·--+~--------------1~-------+-~------~t---------~ -- f--------~------------

f-Ncco-n·---Be--:h-a-v-:--io_r.'"H--e·a~l't~h-D:c-r-u-g~ ---+A--:1:-1 M-em-:-b-er_s ________ +-c$·-----34-.-87~c--:$----4-5_.4_1~ s---4Ts-rts 27.23 $ 204.39 I 
-========'--f.:BH Adults:.:.=._ ____ ~ $ 113.15 $ 465.70 $ 90.151$ 1,515.47 $ 904.91 I --

SMI $ 91.53 2__ 793.37 $ 80.77 II $ 1,970.11 J___ 1,06_1::¥,-+--------~ 
1------------~+B..__H~Ch __ i_ld_re_n-'-/_Yo_u_t_h __ ~---- $ 71.04 $ 14.74 _ $ 3~~ --~$ ___ 559.~}t--------

~~----~------=~:_-=-:_~=:_-~=~-~-=~--------=~--==--==--f:S:-E:-0=------------=-=--==----------_-=.:=~--==-~==~----+ __ --_-_-_-_-_ -_ ----~_+-:-$:~--=~~:1:::2_4_--6-~6~=$~-~~=--~3--S~.0--6___,---I·.--$---5--6~2-: : ___ ~-58--___3~--83_-~~-~--~--~-_-----= 
Behavioral Hea_lt __ h_C_o_st_s _____ t--A_li_M_e:--mc-b_e_r_s ____ --+-7$ __ -:_0::::·c:::6::.3+'$ 13.70 $ 

46
2 . .5

3
9
2 

ii $$ 5.63 $ 2~.591 ____ _ 

BH Adults $ 118.82 $ 263.06 $ 350.14 $ 133.23 i 

1-----------------+'S"-'MC.:I __________ ~ $ 117.66 $ 286.16_;J' 185.15J $ 618.38 $ _192~~--------
BH Children/Youct:_:c_h _____ ~ ,2_ ___ 4_11.16 $ 105.65 I $ 582.96 $ 162.56 j _______ _ 

t----------------jS::::Ec:::D ________ -+-------l-::::$ ___ 4.::2:::.0:.:.4.::.2--l---"$- 295.72 r-857.87 $ 396.4+-~---

e--:~~--:~~-----r~-.-----
Behavior Health Drug 

r----------------r~---'------------

! 
-~-----1-------i--------~ 

5.28 $ 21.00 i :__ ___ __::_:__.::_-::_ ~-----+--------1 
=~1.:::__.....:3::::5::::8::..7::.9--J.-.:'-$ 47.06 1 

473.29 s 83.31 I 



MCO BHDID Report Comparison- january 2014 

---··-----:-:----:-·--:---~ 

_f'olypharmacy Children 2 or more psychiatric meds_ __ _ 

3 or more psychiatric meds 
!--------- -------·-t-:-----'--'--:-c--:-·----;----

4 or more psychiatric meds 
f------~---~-----.:..:.:.•_:__:_'_'-c-~~'--:-

5 or more psychiatric meds 

------ _____ _] 
Antianxiety 

1-----···---·--c--c--------
lntra-class Polypharmacy .· 

!------------··-
----- ----------f4-'-o"'r-'m=ocr.e_:_c..:PSY_C_h_ia_t_ri~_m_e_d_s__ _____ 24 

5 or more psychiatric meds 2 

B 



MCO BHDID Report Comparison- January 2014 
Anthem Coventry Humana ~sport Well Care [TOTAL 

Repl)rt 110-0riglnal B11.1:laims'•~toc~~s~\l-• • · · --..... _ ............. •. >.' < ••. <'•, ; • ···•· ::-<-/,'='_-~-:-> -<----,--_~::-~-r ·-_-:-.-_:_:·,-;:·~;-':-·:- ---<_-./:> .-_ -__ -_- -=· _, ;. . ' 
·. ·. ·· .. ·· .. ·• i /-c· 

I 
-- -"_, .. ". 

Claims Received Total count 39,933 90,419 ~~-67,40_1l_i_ __ ~~~128 216,187 I 448,075 - ··-f--. 
87,440 203,oii31 _______ 418,296-Total processed 27,592 69,084 I 31,177 

Total charges $ 8,363,299 $ 15,174,985 $ 959,161 $ 14,130,362 $ 1S9!8o6,z5o 1 s 198,434,056 - -
Avgerage Charge $ 209.43 $ 167.83 $ 14.23 $ 414.04 $ 739.20 I s 442.86 r------- -

-~~385 i --

1---- ---- ----
Adjudicated to pay Total count 27,591 71,691 49,273 I 25,725 319,665 

""T ----
Percent 69.09% 79.29% 73.10%1 75.38% 67.25% 71.34% -

$ $ 9,950,295 .$ 410,001 s--9,348,490-Total Charges 1,253,113 $ 57,197,766 $ 78,159,665 . 

13a.J9l s 8.32 I s -36340 J s 393.42 r s Average Charge $ 45.42 $ 244.50 
Total Paid .c1. 1,206,603 $ 6,560,541 $ 2,416,557 $ 5,419,453 $ 12,897,624 $ 28,500,778 
Average Paid $ 43c~ rl- 91.51 $ 49.04 r---210.~ 88.71 p 89.16 1-· ---"-

- -----+ . Adjudicated to deny Total count 12,341 15,730 17,883 : 4,282 41,740 , 91,976 r-· -~~- r-·--~-- --, - ' -·-:-= Percent 30.90% 17.40% 26.53% 12.55% 19.31%1 20.53% ·--
$ 

,----------
Total Charges $ 7,108,506 4,231,808 $ 170,189 $ 2,597,118 1 $ 13,342,459 i $ 27,450,080 
Average Charge $ 576.01 $ 269.03 $ 9.52 $ 606.52 $ 319.66 : $ 298.45 

---~---

, 

-- i 
17,477' 4931 

-
Placed in Suspended Status Total count 1 20 1,170 15,793 1 

·----~ -· 3:43% --· ,..-~--"--·~~-

Percent 0.00% 0.02% 0.73~ 7.31%1 3.90% .. . ~-------

Total Charges $ 1,680 $ 70,844 $ 412,838 i $ 156,889 $ 95,442,297 1 s 96,084,547 
Average Charge $ 1,679.60 $ 3,542.18 $ 83740 I$ 134.09 $ 6,043.33 i $ 5,497.77 



MEMBERS L ·:. •' -tt:em 21 , 97~ I Coventry 
292

,
540 

Hum ana !Passport ·-·· WeiiCare 
366

,4
1
dTOTAL 

891
,
717 

~~~ifft's~~~~<il!ul@cliis > •· \ f~~~~;;~~r~ll:d } 1 •·· ·.· • i~~9~~·~: 119,659 ; <::;,::H> 
1

:::::: I. • :i;4,~5~;~·-- •.• -- -· 422, n 4 

c----- -------~ tc::~ren/Youth enrolled -~-~ _ r~=--~~~~~ 12c! 12 ~ 93,309 --~~~1=__..:._:69,86= 
~------- hH Adults 468 5,279 47 1,833 32,227 i 39,854 

%AdultsenrolledtnBH -- 2.13% 4.41%1 0.14%1 2.48%~~~-1-8.4:i%r---9A3-o/; 

1----~---------- SMI Adults -- 125 2,404~-----~,jgT 1,914~---5/1781~-9,970 

% SMI AdultS·---~---- -----Q.m,f---~ ~iQi% ------0.15'/~~- 2.59% 3.13%1~--2.:36% 

---------------~---t-------- . ···-- _ _._._ ~- -~ I --~--

BH Children ___ ____:8:.-=,297 37 2,333 15,620 i 26,287 

1------------_-_ ~~~~~r:;:%,:C;~h'C,-ild:;-:re-=-n:.:ecc.n ___ ro"l'le-d;-:i-n -;;8;--;H-----~- 4.80% ___ O:~]!oL_.~--='2.~50c-:'A.:..o f----=--------_-..c8-'=.1~5'c:.Yo+-i _-_-------s:59% 

----------~-~--- ~'E~E~h~C'~:C-i~dn;:-re-n~------· -- --------;~:--o:~;-;~::~c ----~ --64~~,[ ~:~~~ ----~{~~ __ ---- 1 ~:~~' 

The-:d-u-pl-ic-at-ed_c_ou_n_t_of-pr~g~~ ~r-e-gn_a_n_t_&_P_o-st_P_a~rtu-m·---, ----J= --32r-------rt -- ----143- ~-----1241----==- 301-

postpartum membe~s for which a %Pregnant &coP-os-:-t coP-arl-:-u-m~~--t-~~ 0.01% 0.00°/~-----~0.0!Jo/o ~~-0.03% I --- 0.03'7. 
behavioral health serv1ce was pa1d by 
the MCO or the MCO subcontractor Pregnant & Post Parium 18+ 0 31 2 98 1131 244 

during the monththat is reported. Pregnant & Post Parium <18 0 1 -------Of----------6 -----~1 jr·---~-18-
-~---- ______ 'J____ ·- ---------'-+-------~---

! l 

f------~--------~-------+:P:::T:=-R:::-F~I C=:llc-en-ct-s -------+-----~-~-;:-10 ~-- 34 ____ 2! ______ 83 ~------~-------126 

f----------------t:'A=':o=P-=TR-cF=I ---:---:-:: -,.-----:---~-+-------'-0_.0'--0!~ _____ 0.:91%f----~- 0.00%: 0.05% ___ 0.00%~ 0.01% 

:~:~: ~:::~:: ~~: ~~~:f~:tate ~E ----6------ ~: -----+--------~r-----__50 
PTRF I Clients <18 in--sta-te______ . 31 · ---n-~---12r------7]-- · 51 

.. -------;: ~-----+ ·-o: ---------;---~---

PTRF I Clients <18 out-of-state 0 0 1 0 0: 0 
c------------~---------+-.:_c:. ,-----~ ---1------------=-t---- --r----------+-------· 

r------
f---------

' 
1--------~---------+==~;::---:---------·-l-----------;;-1-----------:: +---------::r---------:1 

PTRF 2 Clients 0 0 O! 0 0, 0 

% PTRF 2 0.00% 0.00% 0.00% I 0.00% 0.00% I 0.00% 

PTRF 2 Clients 18+ in-state 0 -----0 --· 0 i 01--- 0 • ·· 0 

----------------- PTRF 2 Clients 18+ out-of-state -- ________ __co+--~-- o r---------i!·---------0 1--------0~------0 
c-------------------···· PTRF 2 Clients <18 in-state ·- ~------0 01 _0 _______ 01' _____ 6 
f------------------+ :--~=c---c--~ I . 
I--------------+PT_R_F_2_C __ Iients <1 Bout-of-state __ l 

1 
_________ ot--~-- __ Oi -~--___Q -~------01------0 

iO 



Total Amount Paid ~~~~~~------~ Added by DMS Paid Per Enrolled -------, 

Anthem 

$ 
$ 

Covent7, . . ,.·,, ... , .~u~an~ ............ ·.··· l~asspor\ ,J.RCare···•. _ >!TOTAL 
125 . • .. 2,4041 .. 49) 1,914 .·... 12,5961_ 17,0fl8 

100% 100% 100%l---~100%t------100-%! --100% 
15,939 $ 764,999 $ 49,871 1 $ 1,059,863 $ 17,236,341 ! $ 19,127,013 
127.51 $ 318.22 $ 1,017.79 $ 553.74 $ 1,368,40 $ 1,119.32 

Receiving Peer Support 0 0 0 I 0 I 421 42 --·----+:')1.,-, o-:f-=s~M~I~===-~~~===-~~-=-- -.===--·===o=.Oc._O""',Yc~;t';_-:=:=:=:=_--.co:-._oo'-'o/c"'-1,--_-:----b.oo%4.. - 0.00% 0.33%1 :::=o.25'k r---------~--t,R::cec:c:e··i"ving Assertive Community --
Treatment 0 0 oi 0 oi 0 %of SMI ---Q.60% O~OiJ% ·-----0.00% i 0.00% O.OOo/;~ 0.00% Receiving Supported Employment · -· 0 · 0 0 I 0 ----~-~-----0 
%of SMI 0.00% 0.00% 0.00%: . 0.00% _ _(l.OO%j _____ .. 0.00% Receiving Supported Housing -- ~---0---· 0 or-- 0 01 0 --.----------- %of SMI -- 0.00% 0.00% -------o.oo%1 ___ ---o:06%f---- 0.00% I 0.00% ------------~- . ~-f---·----t-""--------1 13HCii'=nd~e-rn""""'(~<1'""8'""") ------+cBccH~C~h-il""dr-en-cEccn·-ro-c-lle-dc---·---- 8,279 -37r-- 2,3331-- 1,795 L · 12,444 --·---lc::%-o-cf::cBH:-:-=Cc:hil'"'dr_e_n_______ 100.00% 100.00%\ 100.00% 100.00'/o; --fOQ.ooolo 1-------· .. ----->=Total Amount Paid T- 3,384;635-$ ---22:086 I $ 1 ,237, 765 $ 1,565,670 I 6,21 0,156 f-A,...,dd7 e""""'d7by-D"'M-::S::--------'Paid Per Enrolled $ 408.82 $ 596.91 $ 530.55 $ 872.24 $ 499.05 
Receiving Wraparound Process 7 4 0 I 2L 12 i 88 
%of BH Children/Youth 0.89% o:oo%t .. 0.09o/8----Jl.:~%L 0.71% Receiving Peer Support -------0- 01 0 01 0 
%oiBH Children/Youth ____ 0.00% 0.00%\ 0.00% 0.00%! 0.00% Receiving Multi-Systemic Treatment 0 . oi - 0 O: 0 
%of BH Children/Youth 

-~~-----Receiving Multidimensional 
Treatment Foster Care (Per diem) 
%of BH Children/Youth ------!-

:=_--_--""""7o.ccoo'"'"o/c'",· ----O.oQ%\ o.o~-- o.oo%f____ o.oo~ 
I I 

12 L o o' 12 --------~------.. ="""o_.71_~~_o/c4, _-.. ====-=_o'".'_o=o_%+1 -·-om-----·~·-- __ O.!~ 
1------------.. -+-------------~------~---+-----f-------~·--- -+---------

1 ! 

1 

l \ 



Anthem Humana WeiiCare TOTAL 

12 



I Anthem !Coventry Humana !Passport WeiiCare !TOTAL 
~'. Unduplicated Count . ·'· 1,465 10 395 31,065 ! 32,935 BH Child/Youth 
-·---· ·--

%of BH Youth Enrolled 100.00% 1oo.oo;1- 100.00% 100.00%1 100.00% 
+---· 

Central Nervous System 172 83 4361 693 
%of BH Youth Enrolled 11.74% 20.00%! 21.01% _____ 1 -~~n-----2-~~r~ . 

21-
·---;-;:-

Cardiovascular 93 18 
~- ·- -·---------

_____ 0.37%1 ______ 0.~~ % of BH Youth Enrolled 6.35% __ __10:.r!.~~L 4.56% 
-· ··-

22Y Respitory 430 61 2,361 1 3,020 
•. 

29:35% 
[---··--·--· 

56.46% 7.60%1 9.17% %of BH Youth Enrolled 60.00%1 
--

Endocrine 73 
------,--

23 1581 254 - ! 

% of BH Youth Enrolled 4.98% 0.00%1 5~82% -~-- 0.51°/oi 0.77% 
Obesity 57 21 33 ··--~-0.~~-----0.~~~ _ _. ----

20.00%1 8~35% %of BH Youth Enrolled 3.89% 
. I . -----~-

Hearing 663 2 1 61 '7j__ 733 
---· -··--~ 

%of BH Youth Enrolled 45.26% _____ _!0~00%1_ __ ~15.44'fo_ o.o2% I 2.23% 
---·-·--~ 

~-=--~~ 1,8lfl --------1819 Unknown ,;d-. ----
% of BH Youth Enrolled 0.00% 0 0 5.86% I _____ 5.52% 

.... 0.00 Yo I ·--·--···- 0.00 Yo 
' I 

SED Unduplicated Count 755 24 1,057 31,065 I 32,901 
·-------

100% f-------~1'00% 
1---

100°/oT 100% % of BH Youth Enrolled 100% 
---- ~---~ -~·--·-· ~-------~-~~--~---+---------------

Central Nervous System 94 5' 256 150 1 505 ________ _. 

% of BH Youth Enrolled 12.45% . 20.83%1 ____ :24.22% 0.48o/of 1.53% 
Cardiovascular 46 1 ! 51 331 131 

----- ~-------= f-· -~-~ 

% of BH Youth Enrolled 6.09% 4.17%+-____ 4.8~%' 011% 0.40% 
-- ----- ~-----~----- 1-- -~41fT 1215 Respitory 218 12 568 

% of BH Youth Enrolled 28.87% 50.00% r----~.7 4o/, r-----1.34%+- 3.69°/~ 
Endocrine 37 6 91 ~ 197 .. 

- 0.20 Yo --------o.GQ% %of BH Youth Enrolled 4.90% 25.00% 8.61% _._ 
'82 ~----~----··--;:;: Obesity 28 15 75 I 200 

% of BH Youth Enrolled 3.71% 62.50% 7.76% 0.24%1 0.61% 
-·-

348 
-·ccc- f--

1 i 508 Hearing 5 154 
% of BH Youth Enrolled 46.09% 20.83% 1457% 0.00%1 1.54% 

+---~· 
Unknown - - - 100 i 100 
%of BH Youth Enrolled -----o.ooo/~ ~---~·------1 0.00% ·a:32'XI- ----o.3o% .··. 0.00%! 

13 



1----~------ ~--+~~~~~~:~t~~~:~~~~~nt --+-----------~---~--~~--------}- ~ ~----- ~ -~----~ 
t-----------~---~-+.===--~=hcchc=::f::;S=----~-- 0 - 0 -------tt- 141--------------or-----~14 
!------- __ Average':,eng t_ o tay -+-- O --~O _____ O', -~1 ~--~---a+_,-___ 

1 
1------_ Readmiss_io~n~s -~~-~----+~- u: 

/-------~-----------~ Outpatient follow up _______ ___() -- __ ~~---= _ _91___:_ ___ ~---~2 -- --=--===r -=--=-_?_ 
PRTF Level II In-State Client Count 0 --~---- o ----or--~--_() ________ o, -----0 

1---~---- ~--------$ut-of-State Client Count -----~-01----------- 0 _____ ___()L_ _______ ~~f---- 0+---~--8 

Number of Admsissions -~- 0
0 

________ Q0t-----~-- _ ___2l
0
'
1 

~----~0- _____ _________()
0
1-- ------~0 

Average Lenghth of Stay --- ----- of- _OL~-- -_c:oj----~------0- f-----~------0+-,, --------~0 
Readmissions U 1 

r---~-----~---- Outpatient follow up ___ ~~----~---_Q __ ~- 0 4- _ 0 _ ---~_o+-----------0 

State Psychiatric Hospital In-State Client Count -[- -0 =--==----3~----- __ a\ _]~~=-~=--i ==== =~ 
-----~--------------'F-'f:-N'-"um_.cc-bc.:e~rco_:_f Admsissions t= 0 3 Q, 0 0' 3 

1-----------~----------- ~~:~~:~~~~;hth of Stay --+==--- ~'=: -~(__ ____ ==:: ~~ -=--~~~ -=- . ~~ ==-21.3~ 
1---~--------~----- Outpatient follow up 0 -----2t---- ~ --or------0--- 01 -2 

i I 

~~~~~~~~:n~~~~~~ount ----~--+-~ :1 -- -F- -----~~- - -. r-=-:r= l 
,Number of Admsissions --~~~- 0 31-------~-------tt--~-----1 --~- --5t------4 
Average Lenghth of Stay --- --- 0 ------5:67 --------or-- 14 ol - --19.67 

- - - - - 1----------;t-------- ~-- ------

1------------------tR-=-o~--:~~-:""ti~~s~-:-;o:--;;f:~-o-w-up--~ --~~--- ~ } --~--- ~~+-- ~ ----------t ~ 

SA Residential 

I I 



!Anthem [Coventry Humana !Passport WeiiCare [TOTAL 
---~-_x_c~~-c-.-.... __L:c:_cc _c:: _~_~_:::_---+-------= I -~----- I 

-lclc-n--=sc-tac-te-::C•"'Iie-n~t C::-o_u_n~t--·--·- - 128 1 ! 44 -3=-+l------1"'7ci6 

Out-of-State Client Count ------Or------- O! -0-----o~-------0 

f-1--------~~---_-_-_-_-__ -_ -__ -_ -_ -_ -_-_-++""Nu-m-:-b-er-o-:-1 A-:-d:-m-,sic-ss
7
io-ns ______ -_ _ ____ 

6
c1._4

1
:.:::6
3
+------ _____ 

4
2t' 12

5 
___ 

1
_
7 
___ 

3
_
3
3lT. ------~ 

r------- Average Lenghth ofStay(day~----
Readmissions ---- 54 2 1 -- 1[ -""'58 

r----------------l~=:c.::.:.;:;.:c;;----------- ----·----:--------~------------·-or--------cco-1 
1-----------+0utpatientfollow up --·----· --i------_6_-----~--- -~ 

f=P=R=TF"'L"'e-v-cel-=-1--·--------+lc-n-""s-tat-e-=c"tcie-nt.-:c""o-un"'t·--·· ·--·-- - 0 f---- --or---·------T2---·----2f- 14 
Out-of-State Client Count 0 - 0. 0 ----- 01 0 

CHILDREN/YOUTH 
·-:-c--c:-.-:c---

Acute Psychiatric Youth 
1---- --

-------------·- ---I'ON~umc:cb:c:ecc..r o'C'f"-A=dm;':s;.'-is";sc;io:;'ns._________ _ ______ 0:+---- _______ O[ 15 2 L--- 17 
Average Lenghth of Stay ---------=-0

1 
01 22 8.5! 30.5 

1----------- Readmissions ·--·-- 0 O! 4- O! 4 

1-------------- Outpatient fol"'lo_w __ u_p ----·- 0 --o1------ 5 21 ------7 

~P~RT:F;L~e-v-e-;1~11~·~-=--=--=-~-=---=--=-----.--l-'ln-'--S"'ta'-'te-'-C-"1-ien_t_C_ou.._n_t ---.. -- · ------0 -----==J-- 0 --+--=--
r--~._____:._____:'----------+."-=..:=.:~:~~---- --------;;+------~ --- 01 0 

Out-of-State Client Count 0 0 1 0 "'01 0 

Number of Admsissions 0 0 0 0! 0 
Average Lenghth oc.:f S:-tac.y____ ------·--::0+--·- 0 0 . or------·0 

f-----·----------·-+R""e-ad7m"cis-s"'io"'ns'----~'--------- 0----·· o o 01 -·a 
---------·"'o~ut=pa:..;;ti=en7t f;:.:o;;-llo_w_u_p ----·- 0 - -Qt-----·----;cof-----------:0+ 1: ----------=-10 



SMI $ 326.31 $ 540.08 $ 65.62 ~$ 1,421.58 $ 175.73j___ 

=---=-~~~-- -~-~~'~"""" = ~ : -,;;:; :-:::_ ~gjl ;::~ +- - ~:H---~=---- ~~ 
~- -----------+ ,-- ------f-'--·---- --~----------~-~-----

___ - r------- ---_-l$ -- r------ -~ -- -~- --,---

BehaviOraiHealth costs -- ~~ ~~:~~:rs __ T----~r -:---;~:f+-=-~}~~~~}-=~t }=-~~+-----~~ 
SMI $ 69.21 $ 317.95 $ 65.62 : $ 531.31 $ 313.79 i 

----t:B:c-Hc-:Ccochildren/Youth $---407-:89 $. 32.341. $ - 532.34 $ 196j~---·---

~---------------l"s"'Ec:::D $ 424.66 $ -- 96.87 1 $ 810.30 f-52823f~------

----·--~----
--------!---~--~--~-- l--··---~ 

. I 

All Members $ 10.51 $ ----1c0~-:c.69c:-l-$c:----1:-3.~09h-~-- 3.41 $ 17.731 --

·fsHAdults---··----- -f$----- 40.58 $ 155.31 $ 47.96 rt- 24iD5_$ ______ 37:2BI ______ _ 

--------tsMT---··-------~ 94.42 $ 276.15 $ 12ifoi$--437._5~ $ 80.32: 

----·----------tsHchiidreii!YoUih . ·.· -$~- 99.34 $ 40.171 $ 12541.$ ---25:54f= ___ _ 

---····~·------------··-SED···-·-----·-- 1
_t _____ 191_.7_5_$ 95.32_1 $ ~--293.77 _!__- ~4_1-=----

Behavior Health Drug 
--. 

__________ _____,~-------+---··- ·-· ·-+--- I . 

1-----~-·----- ---+-··-- --------+----------·------ -----------,-------------- ·-------+------~-
'----------- -------·· ' . ·--- r------------t-' ------·-

1 
-------··-f----------+--------- . --···-

1 I 
- ____ T ------ ,-----·- -- ---r-------~----------~----1 

+-~------·--- - - ---f------·----+--- . -~----------

ll&' 



b--~==-cc:c-,-=-':c--r~=-c±c=~~--c--~~~- /Anthem Coventry Humana __ /Passport WeiiCare TTOTAL 

Rep!lrtto~;~HPharmacyfor.AIIrJ!C(jJ'Mrrilie~~-i · - ···.•····, <•··· .. ·.· __ -• . •· • i• .. ·.•••···-··· >Y ·· · · · · · .-·····-- ·· · .. ----: 

TotaiAdults Enrolled 21,976 119,659 32,486[ 73,798 174,855 I 422,774 

I----------- =r-'-ot=ai.""Cc-h::-ild.::-re.::-n7/Yo-o-cut-:-h-en-r-col-:-le-od-+--------O -1-- 172,881 12,112 ! 93,309 - 191,562 / 469,864 

~~--~------~~~~~.::-=~~=-~ 
Children on 1 or more same class Antianxiety 313 . 1J 2 7 I 323 

psychiatric meds more than 30 Antidepressant --~---- 2,249 - 18T- 20 45 I 2,332 ----- -~~~--:"'ccC-r---------;:,--·-~--~=---~--~----+~~---="==-

~- Antilpsychotics 1,637 _ _I~ 48 __ __1~-L-__ 1,7~~ 
CNS Stimulants 7,037 107 I 86 77 I 7,307 

-------1-:'M--o-"-od--S~ta":b-:::ili:'-'ze-"-rs- 1,117 -:zo! 26 ----~-62r 1 ,225 

r---~------------+o"'t:..:hec:cr_c:_Ps=yc"'ot=roc.=pc_ics--------- -----1,432- - 0! 63- 16 • 1,511 
t------~-~--~-- -~f:Sc-u:-bs-:-ta_c_,e'"'A"'"bu_s_._e_cM:-e'ds-- ---- · -':j+~-----m-------------o-1-------i+----4 

Polypharmacy Children 

r--~--~---

2 or more psychiatric meds 

3 or more psychiat::_ri::_c :::-m:.:ed::.:s:__~--
4 or more psychiatric meds 

5 or more psychiatric meds __ ~ 
f--------~~ - -
1------=--------+----c---c---- _______ / 
Intra-class Polypharmacy ~A::.:n::.:tia:_:n:_:xi::et:o.Y_:--~~~~~

Children ~---.---.--+Antidepressant 

Children on 1 or more psychiatric Antipsychotics 

medication of the same class for CNS Stimulants 
---------

more than 30 days Mood Stabilizers 
~::_:_~~~-------

Other Psycotropics_~~-----
Substace Abuse Meds 

Polypharmacy Adults 

--- ~:~~~ )~;~---~-1;-=- ~:~~~I --~~ 
-------=2=c8=-o +--- 9 1 ____ .i±. ____ __754 L 1 ,o~_7_ 

77 1] 8 2681 354 __ ___,_,_ +--------r-------+-~------~ ---- ----
L _____ ~~-~----ss o o - o I -------sg 

537 2 2 I 542 

264 1 . 19 ---o-r------ 284 
-·-5"'o"'f--------5-c:..3 -----8[ 822 

711 
238 7 9 21 ---256 

186 

I I 
r--~~--~~-----1-An-ti-an-xi~ety-~---~------- -----~8+---~-1~,0~1-2 +-------2~3+/ ---- 12 ---oj----- 1,055 

~~::~:~~~~~i~:t ----~-~- ,___-__ -_------,~1c:-~-1-- ~-~-3,~~ r-----=m=----; ------ -~-1=-~----~ Intra-class Polypharmacy Adults 
tchiidren on 2 or more psychiatric 
medication of the same class for 

more than 30 days 

f:cccN:':'s-:sfctic-m-ulc-an--:ts~~--~--- o 82 5 T 2 -or~-------ag 

f:Mc-=o.::-odc_SCc-t"-ab--il-=-ize-'-r-'-s _______ -_-_ _ 0
0 

I -· _____ _3,10
14
9 ______ 142

0 
1

11 

____ ~0 ---- 3
0 

[

1 

-~--__ _32B
14

1c-_ 

Other Psycotropics ~ 
Substace Abuse Meds 0 92 1 I 16 0 1 109 

II 



Anthem 

Total charges . $ 12,322,1~9 14,031,835 $ 599,0~ 14,765,757 $ 183,716,6771$ 225,435,500 
!------------~-----~----~-------+1_A::::v~ge:.:.::ra,,_ge::_C=-:h:::ar"'-ge'------~~---- _$ _____ 2 __ 23 __ 6_7-+ $,__ __ -_:_:16ccO·,~-::[_$ ______ 6_.~_9_~$_ 316.90 $ _ ~J~92 +1----47_0._0~-

, 
Adjudicated to pay Total count --~- 37,272 i3,76o ---61:6soT~--27,50T ----130,3511-~3~535 1--''--------~-"---------P-e-rce_ri_t ·-----~-- ---6imlo ______ 82.33% 68.82%1 ---- 59.02o/_oj 64.92%L___ 6S.92% 
1--------------~-cT~o-ta:-cl C:c-h-ar-ge-_.::..s-::_______ $ -1,884,705 $ 11,117,680 $ 139,085 $ 8,760,233 $ 57,444,309 $ -79,346~612 
1----------+=-Av-:-e-,-ra-":-ge-,-C,_h_ar-"-ge _____ -tf-7--:::$_--_----;-c::-:--:o-50:::-:.5:::-7+7-$ --=-:-:---=:15:--:o:::-J3l.73-:-' $ 2.26 1'$~-318.53] $ 440.69 I$--240:05-
I-----------+T:-.::o-=ta'-'-IP--=a:;:;id--:--:-_________ $ 1,636,999 $ 7,155,3~J_ $ 2,630,280 $ 5,139,224 $ 12,577,175 $ 29,13~~ 

Average Paid $ 43.92 $ 97:61 $ 42.66 ~---186.87 $ 96.49 1$ ___ 88.16 
c--·- ----------· I ------~ .. ----

r.A-:~1,-·u-c<Ji:-ca7te--,dc-:t·o--d7e·-n:_:y :::::::::=-_-_--_-_--++T"",o;;ta;;l-'--co-'-u-"'n7t;;~-------t-------;17.812 ~--13;846 27,728 I 8,201 --39,075l- --166,662 
Percent 32.33% 15:46%-- 30.95%1 17.60ofo -----19A6%f~-22.24'1o 

1-------------f:::T-:ota-:-1--;;ch=-a-rg-es-------+r- 10,357,395 $ -:fi65}22 --$--31-i:T3IJT----ri48JSf$--f(893,630T$- 29,482,059 
-------------+A"'v.:.::er'-'ag"e"'c"'ha::rg_e__ $ 58fAS $ 228.64'$ ___ 11.44j $ 457.11 _$ ___ 304.36f$ 276:41 

I ! ------c+--------c_-------:--r··-~ -~---.-.;--~------Placed in Suspended Status Total count 8 38 24 1 6,561 17,372 !, 24,003 l---~~--------4r=Pe_r_ce-ntc-----------t------;:o"".o""1o/.7o 1-----;;0.04%r-----6163~--14:o8% -----8.65%1 5.00% 
-·-----------------t:;:-To~tal Charges - $ 80,038 $ 74,901 $~7,991 I $ --823,299 $126,055,7061 $------:rn;3o1,936 

Average Charge $ 10,004.80 $ 1,971.08 $ 11,166.31 1 $ 125.48 $ 7,256.261 $ 5,303.58 

IS 



MCO BHDID Renort Comnanson March 2014 

MEMBERS 
I 

R~port 97; PopUlations··· 
Adults Enrolled 
Children/Youth enrolled 

-------------------~~~ 

BH Children 
1----------------1:-%:-:oC"'h.ildren enrolled in BH 

SED Children 

I 

1--------------------t~::;;::--:c-;;oc------------- -
% SED Children 

Anthem Coventry Humana I Passport WeiiCare !TOTAL 
385,359! ___ 949,428 .... 28,201 306,886 51,425 i 177,557 

···>r:•·•.t .. • ... ··.···>_iL i\_• 
28,201 130,093 38,799 

176,793 12,626 
83,143 
94,414 

19o,s26 ! . 
194,833 ! 

:> 
470,762 
478,666 

--,---------

-----~~~--~~~ 
29,381 i 38,642 
15.42% I 8.21% 

--.~~·-------=~------~~------5,139!----~10~,3~22~ 

2.70% 2.19% 
-"'-t--------.....C--c 

I 

9,458 270 2,225 12,230 I 24,183 
-------~~~-----·c:~------~'c~~----~~~------~ 
---- 5.35%1 2.14%1 2.36% 6.28%1 __ _J;.05% 

4,4181 476 5,068 5,325 I 15,287 

2.50% ~lli~ 5.37% 2.73%1---_____ f19% 

The unduplicated count of pregnant or Pregnant & Post Partum ~ 55 ------ --8- -- -----75 r--------18~- 369 
Postpartum members for which a ---"'+-------:-~ :~-·- ~~-~ ---=-~ -----~~~ - :71 --;..~ 

%Pregnant & PostPartum 0 02% 0.02% 0.04% 0.05°/ol 0.04% 
behavioral health service was paid by 
the MCD or the MCD subcontractor Pregnant & PostPartum 18+ 81 41 1731 319 

1
_d __ u_ri__,ng'-t_he_m_o_n_th_th_a_t i_s _rec..po_rt_e_d_------i_P_re"gn_a_nt & Post Partum <1B_____ - ---or-------71:------_ -- . 161 .. · --_2_3__ 

PTRF I Clients 

1----------- 1:-o/o~P~T~R~F~I---~~--------
------------ PTRF I Clients 18+ in-state 

PTRF I Clients 18+ out-of-state 
1--------------·--------+.:~_:____c_:=:....:.::~:::.__:c~:c:__ __ 

PTRF I Clients <18 in-state 
PTRF I Clients <18 out-of-state 

__J__ ______ :--c _________ J ______ _ 
9i 96 15' 173 

0.02%j 0.05% 0.00% 0.02% _______ :_:_:_:__+-------==+----- 0 1 0 12 

O! 0 01 1 
--~ 16 - 1~-------74' 

-----------;;t----------ij------o --------ir 1 

- I 
PTRF 2 Clients 0 ---------0;:-t------- 0 i 0 

l-------------------------l.C:%,CP,Tc'-'R'---Fc='2-c_---:c---.c-----------I--------O_:__:._:_OO'--'%,cjo--------'0:.:..:..00_'± _______ 1l.OO%j_ ____ .. __ Qci}Q%1----------=~------____:_:__:__:_:-"l 
PTRF 2 Clients 18+ in-state 0 0 01 0 
PTRF 2 Clients 18+-o-ut,--·o"f--st:--a-.--te---+----------co~-----------:0 1---------- 0 I -------0:+---------

PTRF 2 Clients <18 in-state --- 01 O! ·a -------------;o+----------c:-1 

--------~----__ --:_-:_-:_-:_~~~-------+-PT:.:.R.c.F..:2:.Cc:cl:.:.ie'--nt"-s _<_18'--o--'u--'-t-_of..c-s..::tact.,e'--------l 1'--------- o_F_-________ o ~-~_:-_--_____ __() ------------+-------



Total Amount Paid $ 106,455 $ 997,001 $ 398,050 j $ 1,027,587 $ 23,407,1541 $ 25,936,247 

Addedby OMS -------'Paid Per Enrolled $ 289.28 $ 362.55 $ 1,382.12 $ 544.27 $ 1,740.31 $ 1,383. 71 

1-1------::~:~--~~:~~-~~---.----.l~,e~;;~~ Peer Support .. 0.00~ ..... ·o.oJ, ---=--~-Q_ .. QO~----~OOO~t -::__- 033~~-~ ~~~_Q.23i 
Receiving Assertive Community i i 
Treatment 0 0 0] 0 01 0 
~'of SM-1 -----------·- 0.00% 0.00% __ -o~oo~-----o.oo%1---· 0.00%1 · o.OO% 

---------·-'Receiving Supported Employment 0 -------0 ------ Oj ----~-0 ----6~---·a 

%of SMI 0.00% 0.00% 0.00% I 0.00% 0.00% i 0.00% 

f-----~~~~~~----_-_-_-_-_-_·---~-----_-,_~_,eo_c;_~_:_~_s_u_pp_o_rt_ed_·-~ __ o_u_s_in~=--==- -- - ~o~t-- oo.1- ::-_::o,ooi: ooo~~ - ~OOt::_ o~ 
lrufchlfder_n .-'-(<_18...:.·)_--_____ B_~_Children Enrolled ·. ·· _____ 9,458 . Jzu_ _____ 2,22~5_ _____ 1,835l----- 13,788 

%of BH Children 100.00% 100.00%1 100.00% 100.00%1 100.00% 
-------------IT~o..;-ta:..;I=;-Am-'-o"-'u-=nt;cPaid -$--4,079~919 $ i/8,273! $ · 1,273,722 ·r 1,541,921 1 7,173,835 

I-A-,dd7 e_..,d _.,.b)I_--,D~M-::._s,.. __ - __ -_-__ -_-_-_-_-_-_=-'Paid Per Enrolled $ 431.37 $ 1,030.64 $ 572.46 $ 840.28 $ 520.30 

f-------------·-_
1
ReceivingWraparound_Process__ ___ 67

1 
• ___ g}._ _ ~~~- 81 77 

%of BH Children/Youth 0.71% 0.00%1 0.09% 0.44'/ol 0.56% 
1-------------1==.:..::.:.=:..:.., .:...:...:....,.....-·-···· -""~---------~----~- --~-----~------·--··· 

Receiving Peer Support 0 0 I 0 0 1 0 
f--------------b~~~~~~----

--~of BH Children/Youth . _______ _(l._Q()~ __ 0.00%'1.-. 0.00% ___ Q.OO%: ______ 0.00% 
--- 'Receiving Multi-Systemic T reatrnent · o 0 i 0 01 0 

~----------- CoxO!BH ChildrenNouth o.OO% o~oo%1 ---o.oo%-----·a.ao%1 ---·o:oo% 

f----··---·--------- Receiving Multidimensional ·---.. --------+-------T . . I --

Treatment Foster Care {Per diem) 9 0 I 0 0 I 9 
---------·-------+.%-:-oo"'f-=s"'H'"'c"'h""ild:-ren_/Y_o-ut_h_____ ------o~.1cc0~%+-----~o~.oo~o;.-=i, ;- o.oo% I o oooj,]--·--a.o?% 
1----·------- -- ~-- . I ---,- I ----

---~----------------f----~----------·-----t---------~--------~1----·· ·-··- ------~--------

I ! 

20 



MCO BHDID Renort Comnarison March 2014 
Anthem Coventry jHumana ~'-IP~as=c-s.<:.p~ort7C'~~I---.W..:.ei .... IC=c-a~re · jTOTAL 

Repor!11J2~BH& Chn>!'ip __ .· ···,• •.•••...••..•.•• -.. : .. : / •..•••..• __ , •. _ •.. J .. •·:.·.::·· :-·: ·······•••······:·.·-·.•.•.········.····-·····-··•< : ;} i , ) _, }. '. '. ······-···· . ···. •·••·· ·.i .. ·.·_·•·.····,·······.·.···-··· ..•..•. ·.·_·_.· .. ·.·.·.--.·_ .•. _····-····.·_· ...•. -.'._·•_<_--~_ ..• _ ••. -.·:. 

7

. - . ·-· ) . 7_ Phys)c<liHealth.[liagnosis••· ; ; ,_.·::·._:··.·_ .. ·· ·.•• ; , } _;. ;; .... · .•./ __ ·, •• ' . . . · .· . . . . · .. ) 
BH Adults Unduplicated Count 1,023 2,992 148 5841 38,7691 43,516 

%of BH Adult Enrolled 100.00% 100.00% --~~-1oo.-oo%r---- 100.00% 100.00%1 100.00% 
Central Nervous System 1 346 29 102 1,363 I 1 ,841 

---~- ---~--~~----·--%ofBHAdultEnrolled 0.10% 11.56% ----19:59%1--.---· 17.47% 3.52%~ 4:23% 

Cardiovascular ~ 2,127 78 i 309 13,060 15~608 
% of BH Adult Enrolled 71.09% - -~70% I 52.91% 33.69% 

1 

35.87% 
--~---~------~----+Ro:-e..:.s:...:pit'-'-o-'-'ry.:.:.• 151 ~~1,192 --------671 231 8,568 1 10,073 

J---~~~~------t%"-o7t"'BH:-:'-;-Ad7u"'lt-;:E--nr-col"le---;d-- ---- . 1.47%1 39.84% 4527%1 39.55% 22.10%l 23.15% 
------------------·f=E'-nd"-o-cr-:-in-e~.--------+---------:1-:c3+---·-- 376 -- -------~-3-4 '! 154 5,9071 6,484 

! 'sMI- Unduplicated Count ~---~~3-5~6 ---~--1~,40~7 ----~13~7+--J---1~1~4~1 {--------~ 
J----------~----j-;:;--,-::::-:-;--;-;ccc:--:c-cc--~--------·--:-=-=+----;-;,--;o~:+-~---o-:c:c-.=cc ' 1---·-·---:cC:cc=:-t-~-~~~ 
!----------------f-;;%'-'o";-f::..BHc;';-'Ad:..:u::.:lt-=E.c.;nr:'-ol-":le.:..d ____ f~--......:.10'-'0"-'.0'-'07%t-----'-'10coO~.O.;:-O'A;.'-o!----~- 100.00%[~----wQ-:Oo% . 

Central Nervous System 1 154 41 1 231 
%of BH Adult Enrolled 0.28%1 10.95% 29.93%1 20.25% 

1-------~-~----t:_c..:~~co.:...::..::.:=.: __ ~- --------'· 20 ~~---'--'1c:.:,0.::.3c0.::'- r-------8~7;1!-----~---65·6·t---~-;;c=i-~~~=:-;;j 
Cardiovascular 

--~----~~~----·l-.c-~.-c7~-=----::--c------l------::-:~+------ ~---c-='-':+-----=-"-~----~:c.+----~-~..:.,:.:C,=J 
%of BH Adult Enrolled 5.62% 73.21% 63.50%1 57.49% 7.48%1 11.23% !--------------*:..:::..:::_:_:.=-:::::.::.....::.=.:. ___ --t-~------;-1-----=-;+- ---~;:;,~----;"::;-+-----~-;;-;:+----~~ 
Respitory 4 594 61 

1 
487 2,342 ! 3488 

r--------------t:o;."', -o-'cf B::-:H-c'-A"'d"'u:c-Jt=En-ro--:llc--ed-:------i------:1--:.1cc2'ccYot-------:4-::c2.22% 44:53o/,f 42.68% 6.04% i 8.34% 
J---------------*E:..:ndc;--o=ccr,...inc:.e:::.c:.:.=.....::.::.:.:.... ____ -- 6 198 36 1 398 1,519~----2;;c1"'5=17 

r---- --~--%of B'H"'--:-A--:-du-::lt"'E"nr-o:c-lle--:d--~--~--------:-1.cc69"'% -- 14.07% 26:28%1 · 34.88% 3.92'/ol --5.16o/~ 
Obesity 6 115 26 I 80 322 I 549 

!--·-------------l~%--o"'f-c::'BHCc-:-Ad·c-u"'lt-;:E-nr-.ol;;-le--:-d----+-- 1.69% 8.17% 18.98%1~- 7.01%1··--·---co.-83%1 -~----1.~31% 
r----~--~--~-----+~==c:..:.c==~=--------+-~--C:.:.:.C4----

Hearing --~- - -~tr---------~~-~----35 ----~3T -~ 
1------------+%'-'oc:..:f BH Adult Enrolled 0.00% 1.85% 3.65%1 3.07% 0.01%1 0.17% 

Unknown ------t------.....:c.:.._c:..-... - - . 8 ! --- 319 327 
J--------------b---:c:::-7'-:-:-c.-=--::---c---------·---·---::-.;-::-:c-11---~-~---f--- · 

%of BH Adult Enrolled 0.00% 0.00% 5.84%1 0.00% 0.82%f 0.78% 
~----~~----~~-------+-~----~--- ----~----------+~-----~+------------·---~---~----~-----~~r---~---

2.( 



. MCO BHDID Reoort Comoarison March 2014 
_jAnthem JCoventry Humana ~ssport WeiiCare [TOTAL 

... .. . 

•• 
.. -.. -._._ · ... 1,6341 -551 --413 38,537 1 40,639 BH ChildNouth Unduplicated Count 

r-------------- __ · _10Q_~~~-- 1oif.~ 
---------r---~----

%of BH Youth Enrolled 100.00% 100.00%1 100.00% 
-- ----- -------- ------ -.-

Central Nervous System 235 493 818 

%of BH Youth Enrolled _.· 14.38% - 20:~0%1 - 19.13% 1.28%1 2.01% 
1------------.. -- -------:g~-293 

Cardiovascular 111 3 + 21 
----·- - ----- ______ ,_ --· --- 0.41~---- 0.72% 

% of BH Youth Enrolled 6.79% -----5~45%1 -5.08% 
- ---- r-------f9741 3,730 

Respitory 483 35 238 
-- ~~---

f------ 63.64%1 ---57:63% % of BH Youth Enrolled 29.56% 7.72%1 9.18% 
-------;;;:- --·------~------c:-

Endocrine 68 1 I 28 2ru-- 298 
- -----------------i+-------f------0:52% 

% of BH Youth Enrolled .··_ 4.16% 1.82%1 6.78% 0.73% 

Obesity 67 7 31 334 1 439 
.... ------

t---____ 1y3%~ --- 7.51%~---___(l~~ 1.08% %of BH Youth Enrolled 4.10% 
·- --------~---

681 Hearing 11 67 31 762 
-----

·z-o.oo~=-- 16~~------~:~~~}--- -- 1~ %of BH Youth Enrolled 41.68% 
--· ·---cc-c· . -

Unknown 
1--------- ----·· -----0.00% 3.64%t------- 0.00% ----5~50%1 5.22% 

%of BH Youth Enrolled 
.. ---- ------ .. -----·+----·----------

I 
SED Undll_Piicated Count 793 131 1,019 37,500 39,443 
t----- .. ----- ·-----~~ 

______ _"__j_... __ 

% of BH Youth Enrolled 100% 100% 100% 100%[ 100% 
-·-·· - -----··---cc:------~ ------------

- 169 I - 570 
Central Nervous System 136 24 241 

r------- 18:32% 
-----·-·· -----0.45% +--- 1.45% 

% of BH Youth Enrolled 17.15% 23.65% 

Cardiovascular 50 6 49 45 150 
1------- ·- ----- . t-------c-;-

%of BH Youth Enrolled 6.31% 4.58% 4.81% 0.12%, 0.38% 
- -~74t-- 53fr--~6 

Respitory 211 550 
---· . ---- -· 56.49'/or----53.97%-% of BH Youth Enrolled 26.61% 1.42% 3.46% 

1-------------- - -----m--- 87 ---- ··-----

Endocrine 36 75 210 
-

9:16%~ 8.54% 
1--------~-;-

%of BH Youth Enrolled 4.54% 0.20'1 0.53% 
1---------------------------------- ------- ----- --------

Obesity > 35 31 i 77 116' 259 

%of BH Youth Enrolled 
._ ... - 4.41% ___ 23jtl 7.56% 0.31%] 0.66% 

-------- -333 --· 
~.J-___ __:_-~ Hearing 28 163 

---- .. ---
% of BH Youth Enrolled 41.99% 21.37'1 16.00% 0.00%, 1.33% 

- --

----~;!u----:~~: Unknown 2-
--· -----,-;:-;:;- ------------t:53% I 0.00% %of BH Youth Enrolled -· ._ . 0.00% 



MCO BHDID Renort Comnarison March 2014 
Anthem Coventry Humana Passport Well Care !TOTAL 

~eptirt1 OH'Mlliti~s R~~!irt. ··c '< ·.·,· .. ·····<.·.·····.· ......... t ... : '/ ..•• .......... •• /<· ~~- ~- .. · ...• ·_····.······ ... · .. · .. 
ADULTS I 

I ----- " --~---· ---- -~-----· -·------1 
Acute Psychiatric Adults In-State Client Count 28 248 33 27 171 353 

Out-of-State Client Count 0 1 0 3 1! 5 
---

Number of Admsissions 
+-

________ __. +------ ----·-1---·--...: ---------r~----- -319 28 263 2 8 
Average Lenghth of Stay( days) 3.46 27.79 

~I 
3 . 5.06 i 23.30 

-
____ 1QL_ ____ _r~ Readmissions 0 113 0 

-
Outpatient follow up 0 144 2 37i 183 

- - ---r- +---· 
i 

"'"" 

PRTF Levell In-State Client Count 0 0 Ol 1 ol 1 
Out-of-State Client Count . -~I --~ -i 0 

or o 
Number of Admsissions 1 

-----------~ 

0• 1 
. ··--··---_--' ----·------f.---------;;-; 

Average Lenghth of Stay 0 0 21 --·------~t--- _3_1 Q~ 1--

+-- ----%F-~---·-~ - ------Readmissions 
-------- . ~ 

--
Outpatient follow up ____ 01 0 

---- or-- o - -----· 
PRTF Level II In-State Client Count 0 0 Oi 0 

Out-of-State Client Count 0 0 0 0 ·--l- 0 
. -

Number of Admsissions 0 0 01 0 o, 0 
Average Lenghth of Stay 0 _ __() ol-------o ----~ #DIV/0! 

-- Ol . 0 Readmissions 0 0 Oi 0 
Outpatient follow up 0 Ol 0 0 Ol 0 

- ----~----;-------

------ 1--------- -----~+-- ·a ---·--1+-----~ State Psychiatric Hospital In-State Client Count 0 3 . -- ~I Number of Admsissions 0 3 0 11 4 
- --1--- 18 +--· 

Average Lenghth of Stay 
---

0 0: 0 1 ! 13.75 
--- --+-

Readmissions 0 4 O' 0 

---~---* 
5 ,. ____ 

or-----o Outpatient follow up 0 4 5 
I I 

I I -· 
SA Residential In-State Client Count -l--- 0 -~ 01 7 ol - 15 

---~--~----~-- ~----1-- -------4----- ----· 
Out-of-State Client Count 0 0 o: 1 01 1 I 

Oi -~ Number of Admsissions I 0 _ ____±? 0 2 
!-

Average Lenghth of Stay ·1---------__(J_ ------ -·----1-------------~----::---:--

13.14 01 _181- 01 13.36 
f-------- ------- --

Readmissions 0 0 O! 1 ' 0 I 1 
---------·-···-------- -------·----- -- --0 1----------{)r----------:z Outpatient follow up 0 2 Of 

i 
I 



CHILDREN/YOUTH ---------1 
Acute Psychiatric Youth In-State Client Co,-"un

7
t_ 

-----------~Out-of-State Client Count 

1--------~-----~--~Number of Admsissions 
---------------Average Lenghth of Stay(d~--

PRTF Levell 
----ccc---- --------

In-State Client Count 
Out-of-State Cliencct Co:-o-un-:-t-
Number of Admsissions 

1------------~ 
Average Lenghth of Stay_~---
Readmissions 

----
Outpatient follow up ____ _ 

PRTF Level II In-State Client Count 
Out-of-State Client Count 
Number of Admsissions ------- -----
Average Lenghth of Stay 
Readmissions ·'-------

-----~---

Outpatient follow up 

1-=-c:c--c------ ------+.----;;;:-;---:: 
SA Residential In-State Client Count 

-~----------1-='-:-~~-'-::-::----c--::------;--
Out-of-State Client Count 
Number of Admsissions ----
Average Lenghth of Stay ___ _ 
Readmissions 

··-··-------
Outpatient follow up 

I TOTAL 
-------~-,-·--~-~----

' 

24 



MCO BHDID Reuort Comuarison March 2014 

t--~--~--~~~~-+.:S·MC:':ol ~ -~-] $ 857.61 $ 397.Q9_ $ 48.8ill 1,122.00 $ 1,389.70 I --~-

J--~~--~--~--~-t=-B=cHc-Ch..::il'-dr_en.:..:/Youth _ $ 123.72 $ 24.81lj_$___ 325.27 $ 645.891 

!----~~~~~~-~ SED -~------ $ 128.86 $ 21.91 ! $ . 170.o? $ _ 666.19~~~---~ 

~--~~~~~~-+--~~-~~------· --~ -~~t-----~·--- ~---------1 ,. f--------+-----~ 
b.··---;:;--;--·:--;-;--;;;--;;;:-~·~+---~~~--~---···-+-~---+--~- ·-~~-1~-------· --1-------- ~-----·-! ---~-----
Non-Behavior Health Drug All Members $ 36~Q6 $ _____ 4~$__ __ -~5.20 _$~--~_.7Ql_ 

BH Adult-s·-~~----·- $ 294.23"$ 136.04 I $ 9Y5fi' $ 159.62 i ~--~--! 

J-~---~-·------~+S::.:M:._I ~~~----~~-·- $ 362.55 $ ____13'78.71)_ I $ 459.39 $ 367.53 I --

~---~----~-- BH Children/Y-'-o'-'-u'-th __ ~~--- 431.24 $ 361.86 W 513.87 $ 233.4i-f---

t------~----~--~ED ·---, 465.73 $ 902.931$ 666~~-'$ __ 539.79: -·--__ 
I ! 

! 

----·· 
All Members $ 11.37 

. 

BH Adults $ 42.44 

$ --- 10.70 $ . 14.70 ' $- __ __3~ $ --~20.54t-----
$ 137.41 $ 59.76 $ 284.09 $ 46.15: 

Behavior Health Drug 

.. 

SMI $ 109.09 

BH Children/Youth -
SED --

$ 248.51 $ 156.51 $ 480.58 $ 99_,541---· ~---
$ 92.57 $ 36.61 I $ 146.79 $ 34.32 
~~---cc=-'e+c--~--7·~+.---~-c.:.:-:c_ ---~----·=+-~-----

$ 182.49 $ 92.971 $ 348.28 L~~o::6,.,7.::5:..ti~-------

~--------~------+--~---~------'!---~~~--+-------~ ==-- I . · _____ >------------~t- .. 
I ' 

1------~~ -~~-+---~-~------"-

L---~--f-~-~~+---- . ,-~~-·-· 
! 

--~-~---!-··-----~+----~--- f----~---~+-, ~~------

1----~-~~--~-1-~~-~------- ---·--- !----~-----+----- f-----~--1------~---1 

1--~~----~---j--~-----·-----·+-~~--+--------- -~~----_L·-~------ _, ______ .. -+~---~~-! 
: ! 



MCO BHDID Renort Comnarison March 2014 

r--------------------~aherPs%~~.~op~ic.~s _________ _ 
Substace Abuse Meds 

~,~p_ha~r~m_ac~y_C_h~ild~r~en _______ t:2~o,r~m~o~re~p~sLyc~h~iffi~ric~m_ed~s ______ __ 
3 or more psychiatric meds 

----------------------t-;------'---'--,--;--c-;-----;------
4 or more psychiatric ff1_e_dc.:s ____ _ 

Intra-class Polypharmacy Adults 

Children on 2 or more psychiatric 

medication of the same class for 

more than 30 days 

5 or more psychiatric meds 

·. 

Substace Abuse Meds 0 90 1 . 12 0 i 103 



MCO BHDID Reoort Comnarison March 2014 
. . . Anthem . Cov~ntry Humana ~7~port _ IWeiiCare jTOTAL 

Report110·0ngmaiBHCialmsProcessed _ /••·····• .•· . <·.····••••• ·• • ; . ;;·>~2, : .. . i . ,.c ········ ·. -. _,. 
~!aims Received _ Total count __ 74,3~±_f-- 100,065 121,726 I 33,449 251}001 581,294 

Total processed 7 4,325 1 06,412 121 ,405 28,393 ·"'22""9~,7~"'95'~1e---~--;:;;560~ 

1-----~~~~---+To:.::ta:::..:clcharges $ 16,662,149 $ 15,927,415 $ 3,118,5541$ 13,139,172 $ 180,756,740 I$ 229,604,029 

Avgerage Charge $ 224.09 $ 159.17 $ 25.62l $ ~ 392.81 $ 718~tl- 394.99~ 

I ~-
~-cA~di~ud~i~ca-te'""d~to~p--_a:;y::::::==~~To::._ta"CI~co-u·n-,.t-~~----~-~t----- 54,143 85,714 87,mT-=~-22,714c-i-- --166,687 

1 

-· 417,035 

Percent 72.82% 85.66% _72.11%1 _ 67.91%] 66.22%• 71.74% 

Total Charges ~--·6,568J.9~-~-- 13,994,278 $ 2,161,609 · $ 8,376,297 $ 53,707,506 $ 84,807,884 

f------~~-~------~~~r-A.-verage Charge $ 121.31 $ 163.27 $ 24.63 $ 368.7fl $ 322.21 lf"'-"'To3.36 
Total Paid $ 3,015,386 $ 8,943,253 $ 4,763,580, $ 4,932,756 $ 14,070,388 $ 35,725,362 

f------~~~----~~---1-:-
- -r, ~ ·-

Average _Pa--'id'-----~--- $ 55.69 $ 104.34 $ --~.27 i $ _ 217.17 $ 84.41 : $ 85.67 

l-;-:;:--:;----;---;--;---.---~------tc-:-7------:-----------j---~-=·=::+---;:;o-=:f-----=------L--~---;-;.--;:-;-\-------;cc-=co+-- --~~.-::-.:-; 
Adjudicated to deny Total count 20,182 20,683 33,629 I 4,584 51,625 1 130,703 

~~~~~'----'---'---C.::C-"-"---- ------1-:Pe:.::rcc:.e"'nt-'---'---------~-~= c-.::.~----~---·-:2-=7• .-c-14:="/coto ----~2"'o·.~6=-7,=c-Yo l-----------.e2:=7 .763=co/co+o ~----cc13C"c.7:=0,"cYol----- 20.51% I 22.48% 

1---~-----------+Total Charg~s $ 9,964,320 $ 4,351,790 $ 385,291 i $ 2,950,567 $ 15,234,007 I$ ~3-2]85-,9-76 
Average Charge $ 493.72 $ 210.40 $ 11.46 $ 643.67 $ 295.09 I$ 251.61 

1------··---

i i 

Placed in Suspended Status Total count - _15 _______ 507/ --- 1,095 ·-- 11,261 I 12,878 

~=======~:::::::::::::::::::::::::::::::==-Pe'-rc.ce-:cnt:-----~----=·:-:.:::::::::::::::""oc..~O.:.:O~'A;io+ --c--_ -_ ~--~ ~~cc-o"'.=-0"1~'"/c-:-1, -------:0--;4=2'/;r-- -----o:-3.2""7;;:;%+----~4:-'cA.-:.7'f~-~ 2.22'/, 
Total Charges $ ~ $ 17,713 $ 650,3221 $ 298,888 $ 108,105,287 1 $ 109,072,210 

Average Charge #DIV/0! $ 1,180.83 $ 1,282.69 ' $ 272.96 $ 9,599.97 1 $ 8,469.65 

27 



MCO BHDID Report Comparison- April2014 
Anthem C()v_ent~ Humana WeiiCare !TOTAL 

MEMBERS 
. ·· .. ·.·· .... ~;;,._; .. . 

31,506 320,495 59,691 190,763 
v'·'• ~9,1}391, 994,194 

ge~~~~i'!:p!l@l~t~~~~- ······.. (. : . . : ... , ............ ;: .. 
: .)········· -·•-• .. -,,•·······,•·•·-··\ ,_ .... ~F:~·~·- :5;~,69~ ::. ' ·. ,; Adults Enr~lled ·.·:··-··:._-· .. ' ..•. · .. 

I 31,56~ 146 974 4s~84 95 134 >·······'196,4921 

- ' ' ' 
ChildrenNouth enrolled 173,621 13,136 ' 95,629 195,247 i 477,633 

~---~--- -· ,--------· ----------+~-----·-----~---~,--

--·---------· 
BH Adults 1,431 4,287 5·99 ]-----T6s9 ~---72,319r--- 80,:325 

---~-~-~-
. 

'4.54% 
---~-.-- --·--~---~~-+-- 77 ------~-~---,-.o'::= 

% Adults enrolled in BH 2.92% 1.29%! 1.78% 36.81°~ 15.55% 
.... -- ·--~--~··--· -------

r-·- 3_12_1~-~- 2,036 
·-----~ 

SMI Adults 446 1,554 11,561 ' . . 15,914 
---~----

% SMI Adults 1.42% 1.06% 0.68'"'-j- 2.14% ~-~- 5.88o/oj__ ___ _3.08_'1o 
~-------~--------· ·----~ ·-~·----·- ------ ·----·~-

i 

BH Children 6,573 24o 1 2,321 38,882 I 48.016 
·-

%Children enrolled in BH 3.79% -------:1.83% 1 ~ . 2.43% --=·· 19.91%1 --~ _1_2~05% 
·-·- -~ 

SED Children 2,700 391 ' 5,280 9,480 1 17,851 
----··- -----·--------- ----r----~-- ~~----:-:c 

% SED Children . 1.56% 2.98+--- 5.52% ---~-~ -~- 3.74% 
-~--------···-·- - ·-

-F--~22 ~--··-n+ I 

The unduplicated count of pregnant or·-
~~~;;~!! =~~s~~=~: 

--~]----···-~ 

9 ! 103 2,660 1 2, 796 
postpartum members for which a 0.01%1 ---0~01% t-

-------~-Qt-------, .... ···-;.~ 

behavioral health service was paid by 
0.02 Yo • 0.05 Yo 0.68% I 0.28% 

the MCO orthe MCO subcontractor Pregnant & Post Partum 18+ 2 21 -~- t----- ~~ ~---~6,_ --~- 2,47i_ 
during the month that is reported. Pregnant & PostPartum <1B I · o 1 314. 322 

1----
=F-~-~ 

--~-----

·r- --=---==~"----~ 
. t---------

r---------~---~ --·~····-
- ------s4i . 

PTRF I Clients 54 81 92 238 

% PTRF I 0.00% 0.02% 0.01%1 ·-- 0.0_5'Y; [----- 0.0~----~~ 
'"'"' - -

PTRF I Clients 18+ in-state 0 6 7< 2 01 15 
·- -----=--------- -~--~---at~-- 0 3l _____ 3 

PTRF I Clients 18+ out-of-state 0 0 
---- ----·-· ·-·- ---~·~" . -------+-- . . ·-------+--------c;:-

PTRF I Clients <18 in-state 48 - -M----~-~ 771 138 
!---~------~- ·--·-- -----~----- f---~----4[·------4 

PTRF I Clients <18 out-of-state 0 
r------------···----·· ------ ------~-----------j----------- --~-------~---~--------'-

I 
j-------

PTRF 2 Clients 
. -----

0 0 0 0 ---~---or- 0 
% PTRF 2 0.00% 0.00% 0.00%1 0.00% 0.00%1 0.00% 

- --~ 
·---~-----~~--0' 0 

[------~~+---=~=-~ PTRF 2 Clients 18+ in-state 0 0 

PTRF 2 Clients 18+ out-of-state 0 -0 ~---------;t--~-~---;; 
f-----------·-· -· -- ____ __2_~--~---_Q 

==-=----=~9+==-=----g PTRF 2 Clients <18 in-state 0 ·-~~-----~_Q+-------______ 2 1------- ---- . -----------
PTRF 2 Clients <18 out-of-state 0 01 0 0, 0 

r------ ~ ~------·-·- ----~-r--~- ---t---·-----.. ~--
I ! -



MCO BHDID Report Comparison- April2014 
Anthem Coventry Humana [Passport WeiiCare I TOTAL 

Repo[I10f•llli E,vi~erice ·•·•·· ,·• J'<··.· .. ·.::.··c<··········.· ... ·· .. ················)i··········•·•·-·. <''·.·.···.· •• ··.·-• _._)_ "< < .····· _.··.·,>_-••. -.•.•. ·.···••·.·.·•_··-•··/···················-.····-··.······· ...•••. ····· ·- .•. -.•. ··.·•·· 

SMI ADULTS (18+) SMI Enrolled 446 1,554 . 317 I 2,036 ~ 14,038 I 18,391 

%of SMI . . -100% .. 100% .... 100%1 100%--- 100'w--- 100% 

Total Amount Paid $ - $ 694,989 $ 249,843 i $ 1,114,2281 $ 9,511,566 1 $ 11,570,625 

Added by OMS Paid Per Enrolled $ - $ 447.23 $ 788.15 $ 547.26 $ 677.56 $ 629.15 
f---- . ·--·· 

~ ol o Receiving Peer Support 0 O: 0 
~-- - ---f----------

----0.0 0.00%; 0.00% 
%of SMI 0.00% 0.00% I 0.00% 

Receiving Assertive CommunitY 
~--~~--~----t--~--

Treatment 0 
I 

0 0 0 01 0 
-- -~----- -------o;,:~--· 

%of SMI 0.00% 0.00% 0.00%1 . 0.00% O.OO%L_ __ ~OQ_% 
I-· ---· or--Receiving Supported Employment 0 0 0 Oj 0 

%of SMI 0.00% 0.00% 0:00%1 _ 0.00% 0.00%/ 0.00% 

Receiving Supported Housing 0 0 ·----·-o.oo~l 
0 01 0 

--------·------- ' -----~-; 
%of SMI 0.00% 0.00% 0.00% 0.00%1 0.00% 

-----"---~~-- -- ' 
----

BH Childern (<18) 
-·· -------+ . I 

BH Children Enrolled 6,573 240 1 2,321 1,872 I 11,006 
- _1oo.ooo/i--_::_1o~~ % of BH Children 100.00% 100.00%1 100.00% 

Total Amount Paid $ 3,306,654 $ 124,812 1 $ 1,231,510 $ 870,940 i 5,533,916 

~dedbyDMS Paid Per Enrolled $ 503.07 $ 520.05 $ 530.59 $ 465.25 $ 502.81 

Receiving Wraparound Process 65 oi 2 51 72 
~- 0:99% f

----
o.6Ci%r 

-· 

1--
%of BH Children/Youth 0.09% 0.27%j 0.65% 

Receiving Peer Support 0 Oj 0 
·-------------r--------·--;: 

0! 0 

%of BH Children/Youth 0.00% f--- 0. 00% i 0.00% _____ O.OO'Io[__ 0.00% 
-

Receiving Multi-Systemic Treatment 
0 ~ 0 oL ___ o 

-·· 
%of BH Children/Youth 0.00% . 0.00% 0.00% O.OO%L 0.00% 

-~ 

Receiving Multidimensional 
-------------~ ----

' 
! 

Treatment Foster Care (Per diem) 7 ol 1 O' 8 
------· --~~----· 

0.00%1 
-----· I -

%of BH Children/Youth 0.11% 0.04% 0.00%! 0.07% 
- - . -· --··· --

- --~--
i ----~--

I -

I i 

i I 



ISMI 

MCO BHDID 'r 1- April2014 

I 1 "Y u .. ~... Tf6tA[ 

[%of BH Adult I 25.03% 71.36% 58.97%l 47.57% 34.11'/c 35.90'/c 

j >J y 89 800 68 1 244 8,427 9~528 

[%of BH Adult Enrolled 8.94% 40.98% 34.87% o< onot 21.40% 22.31% 

[%of BH Adult c111uh~u 5.93% 12.65% 25.64% 27.47% 15.03% 14.95% 

Obesity 35 201 9 · 58 1,661 T%4 
I% of BH Adult Cnmllorl 3.52% 10.30% . 4.62%1 9.11% 4.22'/c 4.55% 

ncal"'8 3 42 12 24 18 gg 

[%of BH Adult 0.30% 2.15% 6.15% 3.77% 0.05% 0.23'/c 

- 22 I •• 1 ,400 1:42if 

/%of BH Adult 0.00% 0.00% 11.28%1 0.00% 3.57% 3.31'/c 

llnrl• I' J Count 

I% of BH Adult L"'v"~" 
I Central ~len'""" 
, % of BH Adult 

:% of BH Adult 

I% of BH Adult "' 

I% of BH Adult 

I% of BH Adult L"' ""~" 

I 0/o of BH Adult '"" vllou 

[Unknown 
I% of BH Adult c111uucu 

464 
28.23% 

1 
0.25% 

13 
3.22% 

4 
0.99% 

2 
0.50% 

2 
0.50% 

-
0.00% 

0.00% 

806 
18.80% 

96 
11.91% 

590 
73.20% 

353 
A OCOl 

108 
13.40% 

83 
10.30% 

13 
1.61% 

0.00% 

143 I 

23.87% 
36 

25.17%: 
94 i 

65.73%1 
61 

A ! OOOL 

39: 
27.27% 

17 1 

11.89% 
-6 

4.20% 
15 

10.49% 

1,229 
72.76% 

254 
26.67% 

726 
59.07% 

512 
41.66% 

412 
33.52% 

86 
7.00% 

32 
. 2.60% 

o:oo% 

39,378 ' 
. 'id.a<;oi 

588 
1.49°k 
2,883 
7.32% 
2,299' 
5.84%, 

1,478! 
3.75%, 

372 
0.94% 

8 

280 

41,960 
s:/?4'-i 

97E 
2.32% 

430E 
1626o/c 

3229 
-7.7oo/c 

2039 

~ 
56C 

illo/c 
59 

295 



MCO BHDID Report Comparison- April2014 

!Anthem -~_ventry Humana ____ __lf'!s_sport WeiiCare I TOTAL 

BH Child/Youth Unduplicated Count 1,162 

~ 
428 39,~ 41,o4T 

r--------- ----
101.34'1--- 85.49% % of BH Youth Enrolled 17.68% 22.0 18.44% 

Central Nervous System 168 91- -82 ~--- 490-- -~-

% of BH Youth Enrolled 14.46% 16.98%1 19.16% 1.24%' 1.82% 
- - 2~ 

___ ""J _____ 

Cardiovascular 74 22 151 I 249 
' --

%of BH Youth Enrolled 6.37% 3.77°/ol 5.14% 0 38'/'-t---- - -------o:61% 
'-------- r----- 35 1 231 

---- -----

Respitory 336 3, 042 f 3, 644 
---- 66-:64%1- 53.97% 7.72% ----8.88% 

% of BH Youth Enrolled 28.92% 
-·~- ----~-~----------1----

Endocrine 56 - 24 192 I 272 
--- 0.00%1 5.S1% 

-~----~-~-J--------..--.-

% of BH Youth Enrolled 4.82% 0.49%1 0.66% 

Obesity 62 51 37 350! 454 
- 943%)--

-
0.89%1 

-

% of BH Youth Enrolled 5.34% 8.64% 1.11% 
- 80---------1----------

Hearing 488 13 j_ 71 588 
- - c------ ---;;;-r--

%of BH Youth Enrolled 42.00% 24.53%1 18.69% ---~%~--~'± 
- -- --- 3! _-- 2,018J 2021 Unknown -

% of BH Youth Enrolled 0.00% 5.66% I _ __________Qi)O% - 5.12'/~ 4.92'7o 
------- --- -----------f-.-

i 

SED Unduplicated Count 527 11U- 1,108 39,404 1 41,154 
- 47.74% 101.34%1 - 85.71% 

% of BH Youth Enrolled 8.02% 47.92%-i---

Central Nervous System 168 ~ 264 
~-----636 

1------------- -----~-
I -c-=-= 

%of BH Youth Enrolled 31.88% 19.13%1 23.83% 0.46% i 1.55% 

Cardiovascular 74 ~ 44 35 l 159 
- - 0.09%! 0.39% 

% of BH Youth Enrolled 14.04% 5. 22 Yo 3. 97% 

Respitory 
--------~ --------611----~5 -------52n ____ 1i~ 336 

- -----
% of BH Youth Enrolled 63.76% ___ 5_3.04'/_o_L___ 55.51% 1~~!t __ _2~ ----
Endocrine 56 13 ! 87 74 230 

1-------- -
11 30'1----- 7.85% 

-----;_-;:; 

%of BH Youth Enrolled 10.63% 0.19%1 0.56% 
--- ---- f----------~·-------,-c= 

Obesity 62 24 1 90 136 ! 312 

% of BH Youth Enrolled 11.76% 20.87%j 8.12% 0.35%, 0.76% 
-------

Hearing 488 gJ- 175 
~--~--

- 1 690 
--- ------ "---------

%of BH Youth Enrolled 92.60% 23.48 Yo 15.79% 0.00%' 1 .68% 
---- --

3j 
'1------

Unknown - 115! 118 
1---- ---;:-;-------------- -------c= t-----

2.61%1 
-

0.29%1 % of BH Youth Enrolled -- -·-
- 0.00% 0.00% 0.29% 



MCO BHDID Report Comparison- April 2014 
Anthem Humana WeiiCare I TOTAL 

~~_,. ::.:·.,-., .. . .,. ·.··.!?·· .. ;t· <5:··.-,·•···'·•···.···•···i·.·,y.· ... •.•·. . ..•. ·.··•· ..• ·.···.··•··· .. , c•t · .''i<i,' .:' .. r···-·; "•"•,<·•··•·· ··•·•····}.\ >),.•· '•••····•·••:; ,.··:,•' .. fy.· · .. ·. ,",: ··•·•····•··•••·:',.•••·•·····'.•'i'···•··· ... · .. , .. ·:· .. ···•·•··· 
ADULTS 
fcute'F>s'YciliatiicAi:liii!S"-~--~a!eciientcCilliit·--- -9 245 34 56 2o19 2363 

Out-of-State Client Count 0 1 0• 0 67 68 

------ -----·--~~~~til)'~-- ---- 4.4~ 4;~~ t~~=-· --~--~- 18:~: -=---~ 
___ _ __ -=-._-=:::==._ ____ Number of Admsission_s _____ l·+----- 9 266 c----- -1Tr ____ 22 ______ 12361 -----1544 

=~--==--· Outpatientfollowup ~-=--==-a_;_ =J~f-- ---=-~~-4---~==-=- 6-· ==--==::o[___=-_:_ 15~ 

PRTF Levell ..... In-State Client Count ------t-·-----0 ,-------0 of-----2 -----~ot---···· 2 

1-------------r.-Oc-ut_-oc-f-_S-:ta:-:te--:C_Iie[lt Count ___ j____ 0 _____ Q L........., ______ {)j__ . 0 _ 0 0 

Numbe~ of Adms~sio~ ___ j_ _____ ~_ . 0 -+-~----· ~ +--------_a_ 
__ ·--~-.- Average Length of Stay_~-----1 _____ ___G_L_~----0 f----------}--~- -----~---~---0 

~----~ _ ~~~:~!~;~:~ow up---~-=-- ___ t=~~---~c-------==~=~ · · ~ ---~==--=~~----~~ 
--~--------~---+.-- . ± - ----c-----~------- --~-----~-----... - .. ""' 

PRTF Level II In-State Client Count 0 0 0 I 0
1 

0 i 0 

_______________ Out-of-state Client Cou_n!.______ _______ 0 _ _Q ···----- 01 Oj ___ 0 0 

______ ________ Number of Admsissions .. -~1------ ----~r--------..QL 0 __ O.(_ _______ _o 
________________ Average Length of Stay _ 

0
0 ____ ---c

0
o .. , ____ 0

0
J-____ 0

0 
----~0 ·;·.' _______ 

0
0 

Readmissions 11 



MCOBHDIDR epor tC ompanson- A '12014 pn 

--
JAnthem Coventry jHuman~a~ __ Esport WeiiCare ITOTAL 

CHILDREN/YOUTH 
. . =X ' 

-i--=~ 29 --=--=4~ ----

Acute Psychiatric Youth In-State Client Count 186 626 
-----· 

Out-of-State Client Count 1 Oi 1 25j 27 

Number of Admsissions =t 15 ~~----~2~r--~~~7~ 
----~--

----- - --c-;:; 

Average Lenghth of Stay( days) 4.45 
r--~-~- -

4 1.26 
--~----------= -~

------· - ~-----~~-------= 

Readmissions 65 0: 0 132! 197 
---- ' ~ 

Outpatient follow up 226 -~=--~ 5 oj 233 

r---~~-----
--~- -------~ 

--~~-----~-

'PRTfi.evell In-State Client Count 
-----~---;-;: --~----0~-~-12 ~----~-~,+---~~-----------== 

10 1 23 

Out-of-State Client Count or 0 
-------'-+--~-~-~~ 

0 Ot 0 

Number of Admsissions 20 ~--3+--~- 10 
1: 31 

---~---

- 1 [---~·- 27 ~45 
-~ 

Average Lenghth of Stay 11.45 -~--QL __ ~1~ 
Readmissions 

-~-~-
-------

3 o[ 2 1 : 6 
-- - ~~~--- --- -rr-----------c~ 

Outpatient follow up 20 O! 0 0: - -~ -----~--

I 
-~-

~pJm:-Level II 
f----------

1 

-

~I 
nr----------------~--

In-State Client Count 0 0 0, 0 

r-- - -~-
---- -------o:-----o 

Out-of-State Client Count 0 0 

Number of Admsissions 0 O! 0 '---------·- Of---~~-0 
f--------

-- -1-------~ 

Average Lenghth of Stay 0 0 1 0 01 . 0 
---- ---6t-- - 0 r-~----

Readmissions 0 o, 0 
-- -- ---- --------;: ~--~~~or--~---o 

Outpatient follow up 0 0! 0 
I I 
' 

----- ---1---~-~--- ------~+------;-;; 

SA Residential In-State Client Count 20 1 i 17 - _5_j_ ____ ~ 
~-~---------: --

Out-of-State Client Count 0 01 3 1, 4 

r---- Number of Admsissions 
r--------------------+--

11 
c----------~ 

47 1! 5· 64 
r---~----~----~-

Average Lenghth of Stay 8.09 
-- --:;c;i-

13 --~-~11-~-~36:69 14] 
f----------

- ------:;-~ --------+-------------

Readmissions 19 1· 1 11 22 
r--- ------- -----N -0 c-----~-----r--~~~~-:-: 

Outpatient follow up 34 Oi 34 

--~- l -------+----~----- i 
----

I 
-- r---------.....------.--t-------~-

! I 



MCO BHDID Report Companson- April 2014 
Coventry Hum ana 1 TOTAL 

'i!!R"MT'.~c,c,·";CL_., •••.•. __ -·.:.·_·.,,., ·c._,·: .:•·~~r···:-:):•:· (.'_••!,'}·••···:: c:·•-· -·-··,--•-~······ ... _ .. __ t•c~·} _f, ~~---·---:·:.. •· ·.:-; •c -.-.. ··-·•-·•·< . •:T_}_~\~---•!·.••·•·.••-'"•'•·".1: 

M~dl~~ICost~ . -····.··-·· All Members .-.-,_-. · _· 258.71 $ 184.18 30.28 $ 1o?"n $ 266.97 i 
c--------------- -------· - -;0------·--;-.;;- ----;-,--:;--;:-- -----·-;-;c;- r-.---------"""-------

BH Adults $ 457.87 $ 416.15 $ 94.51 $ 24,402.75 $ 1,144.26 i 

----------------- SMI $ 1,526.96 ~-- 392:~~J----~5.64/ $ 907.46 $ 1,386.:3I_j__ ______ __ 

_ ----------~~~0chnd~el1/'l'~------== _ ._ ·- )--~~Ht~----~~----~-~~ ~-=~~:~~+=== == 

~o~·Behavior ~~tll~~g- j~:~~" ~~ . =~- 1~~-': . .. -i;~ : :~f-~{t::=-= ~t·=. .. ~-= 
.+;-stv1_1 ____________ ]$ 141.86 ~- 841.89 $ 156.52~1 $ ~123.~~~----2~~~---

------------- )BH Children/Youth · -· $ 72.60 $ 15.72 $ 676.21 $ 45.25, ---1 

1--------------- - . ·-·-···--·- ----~~ ------·+----------

1--------------- SED _$___ 137.55 $ 29.52 i $_ 997.39 c!-. __ 5I:~------=r - ---+-------------t-------
1i"ehavi0ral Health Costs --Ai\MeTili)e;:s___ -- $--m47T 15.03 $ -----·· 7.97 l $ 4,0-14.00 ~---- 28.701 --

-----· BH Adults ----·-----$ 140.24 $ 351.92 $ 303Tzl $ 350.63 $ ·-f99.54T-_________ _ 

SMI $ 289.48 $ 447.23 $ 145.99 I $ 509.86 $ 359.50 I 

I------------+.B:::-Hccc"'"h'il-·dc-re-n/Youth _$ ______ 503.oTT ___ 35-2.50Tf--·-4-91-.5-6 '$--211]6-L___------~~~-----1 

----======:=:=:=:=:=:=:==--1-=-cs_E=:_o--' __ ~~-=~~~~-=~~==--~----=l $ 583.71 _$ __ ~~-~--~~~ .. $ --49'7:931 ___ ·· ---~ 
. I 

1 
I i 

Behavior Health Dr_u_ll__·_~_~u Members -----~--- $ 7.79 $ ··--1"0.45$-- 16.48 I$ 9.09 r-$~-----21-.6-of" ______ _ 

-~Ad It $~--,3-=-o_-:c66+$c---·--c2""11=.79T ____ 68.5i1$ 913.92 $ 4549l _____ _ 

~_:_ __________ _@l~~----__________ $ 89.65 $ 449.6·8-T 37.62 ~$--1:oo1.64 $ 101.85J _________ _ 

BH Children/Youth $ 132.76 $ 92.56 I r 552.77 $ --- 34.67 L -
f--~_-_-=_-=.-=..:==:::_·----~----_·-_-.:_-.:_:s~ED=----- ________ -_ L __ 296.2<)_ _ _$__156.45 I $ -=~ ,2:39 1T'$~=1o9.28-l-----== --= 

! ) 

I 
l 

f------~------------+-~--~-----
--------1--------~----·-··-

________ , . I : -~ 

-----------------------------------j----------------t---------·i . --~-----

1---------~----t-------------- _----------------+----- . r-~----r---~-

--------~--~----+---------+----------: ---~-------
1 : 

f~-----====--~----···---=---~-f-----_ -_ -_ -_ -_-_-_--_--_-_--_-_-:_--~==~--------/~---- - ===~=-1-----------j----=~--t--------·-



MCO BHDID Report Comparison- April2014 

Coventry Humana Pass_f:pco,rt-7-~cc-cl-'W.::.:e;::II;::C-=ar;::e~,__-.-~-LT:.;O::T;::A;::L'ccc.-cc~l 

31,506 -, <14~,9;~ ···-·. 4~:5841. 95,134 -··-.·.··· >.196,49il·.···· ._ .... _._·••516,690 

o 173,621 13,136 I 95,629 - 195,247! 477,63":f 

Children on 1 or more same class Antianxiety 308 _-J+_ 13 5 1 328 

psychiatric meds more than 30 Antidepressant 
days 'An\i''lp--'sy-cc-ho--cticc-s~~~~~~----

------~2c,2;;;:3ccc2 +----------c2.-:c9t· __________ 8_4 4~+-----2,~8~ 
1,579 26 141 12' 1,758 

-
CNS Stimulants 

~-------------~·~~~~---------Mood Stabilizers 
~-----------------~~~ Other Psycotropics 

====-_-7_,10_6 _______ 1 __ 11t_. ---29f- 61 1 ____ ___2,~36 

. _____ 1,~U--- . ~t---------~----~8~ 1,278 
• ______ 1_,4~----------~ 21~ _1~ j~---1,66~ 

Polypharmacy Children 

Substace Abuse Meds 

2 or more psychiatric meds 
3 or more psychiatric meds 

~--;----·-

-·---~----~·---------ic4'-'o"-r "-m,ore psychiatric meds 
5 or more psychiatric meds 

j __j_ _____ cc--cc=-: 

2,563 231 i 3,416 5,16~+-- 11,375 

______ 962 BOf-----1,322 1 ,887 ' 4,231 

279 16! 417 685 i 1 397 

______ ___:c70 -=4==--102 ~- 214 j ,389-

lritra--c-l_a_s_s_P_o_ly-pharmacy Antianxiety L ______ 62-~~ 0 l -----1 1--------of--- ---: 
~~~--;----------~ 

== 
Children --~+Ac:..ntidepressant 541 ___ 0 t 6 1 ! 548 

Children on 1 or more psychiatric Antipsychotics 240 3 ! 18 0 I 261 

medication of the same class for roC::-N;;;S-,S"::ti-m-cul:-an-,ts~~~--~~- ---718 62 i ----1 f5 6 I - 901 

more than 30 days Mood Stabilizers 220 9 --------21 -n-------Tsf 
~~~~----
Other Psycotropics 197 0 45 0 ! 242 

Substace Abuse Meds ~~----=o+-~~~----'o---',f--~-~~0+-- 0 I ----0 

l"_olyph~__rnacy Adults 2 or more_psychiatric meds ___ 1,836 r----6,-72;:;;-;;--6+---_--_--j-j271 - ~;.z?6 :~- _19 rtrl 41478 

3 or more psychiatric meds 532 2,536 1,326 4,091 8,257 i 16,742 

-------------~~f-:4=o=r"'m-.::.:o-r=e~ps~y-"c-:h;;;ia;;;tr=ic=m=e=ds====~-+~-----'-'120 781 · 416 
1 

---- 1,644 3,f361 6,097 

--~-~~-------r-5 or more psychiatric meds 28 239 96 I -62Jf--------1, 151 i 2, 14f 

Antianxiety"---,--~- ------+--------14 ______ ~-r-------- -68 L___ 21 _ _ ___ o_j __ ---=._~, 13~ 
Intra-class Polypharmacy Adults Antidepressant 13 3,199 76 i 34 5 1 3,327 

Children on 2 or more psychiatric 
medication of the same class for 
more than 30 days 

Antipsychotics 3 700 42TI 4 7 2 ! · - 794 
f-=C-"N-=S-.-=S-=tim.:cu::::la::::n.:::ts ________ ~--+=-------:0+---- 93 1~ 4 _ _ 1 1 -110 

f-:Mcco·_od-:Sc:-ta_b_ilic-ze_rs-o--__ ~-----t---~-------_ --0
0
:+--- 2,20

1
9
1 

_ 283
0 
I }]_

0 
f-------~0 :,, 2,56

1
9
1 Other Psycotropics 

Substace Abuse Meds 0 90 3 I 43 1 l 137 
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. ~--.. -. _[Anthem I Coventry Humana I Passport--·· WeiiCare jTOTAL 

Refi~if~'!g~~i!ll~~r~m,:c;l~!m~·~t!lli~~~~~;.L::r ;,;·:.·~~:~}':::_;;_,.-: 
-' :-.''.'-:~. 

---- . ••CCC 
. . ····. , .. ,, .. :1;~,;;;g'i<···· 

., 
,_-,_ ,-._-,-_:.-;//-> . ····<<·,<<}\,·· }~:"~---->-: -

"'-,.~-<c.<---" 

Claims Received 1Total count 61,019 81,161 39,553 269,245 I 588,213 
r'----· -~ -· -----~··-· 

Total processed 61,029 82,122 137,816 31,431 254,786 1 567,184 

r------~---·---
Total charges ·-J. 8,534,081 16,703,064 $__1,Cl4.~2J $_ 14,5~.··~ 215,788,9371$ 257,291,836 
~---· 437.41 Avgerage Charge $ 139.86 $ 205.80 $ 12.64 n 367.38 $ 801.46 1 $ 

r-· c--
-~--~ 10~~16~ -~ 2;,~~ -----178,835·1 

··---

Adjudicated topay ______ Total count 
-

54,329 59,967 -417,286 
. 

. 73.89% 72.99"/, ._ __ -60.65% 66.42%i 70.94% Percent 89.04% 
----

$ 831,987 T$"9;810,629 $ 75,188,786 $ 103,411,812 Total Charges $ 6,133,772 $ 11,446,638 
·-__ ,. ___ 
--~---

$ 8.31 $ ·-408:951 $ 42o.44IT--247~82 Average Charge $ 112.90 $ 190.88 

1---· 
Total Paid $ 2,252,800 $ 6,860,301 $ 5,011,293 $ 5,455,776 $ 15,252,174 $ 34,832,344 

Average Paid $ 41.47 $ 114.40 T-_-5o~03i -$ ---221~2] $ . 85.24! ____ 83:47 

·-~----~ 

22,155 ··-- 36,5491 . 6,545 - 52,150 ~--123,882-Adjudicated to deny Total count 6,483 
- .. 

. 2663%1 16.55% 19.37%1 21.06% Percent 10.62% 27.30% 
1-· Total Charges $ 1,945,048 $ 5,251,560 $ 364,131 i $ 2,470,141 J-22,582,934t$ 32,613,814 

·---·--
Average Charge $ 300.02 $ 237.04 $ 9.961$--377.41 $ 433.04 i $ -263.2Y 

I I 

. .. 334f_ .. --~-------

Placed in Susp~nded Status Total count 217 " 896 23,597 I 25,044 
··--· ··~------~ -· f-·-"·----~--------~ 

Percent 0.36% 0.00% 0.24% 2.27% 8.76%j -~.J::26% 
!----- Total Charges $ 454,763 $ 

··----~-

$ 502,672 T 104,002 $ 128,139,234 1 $ 129,200,671 " 

Average Charge $ 2,095.68 #DIV/0! $ 1,505.01 $ 116.07 $ 5,430.321 $ 5,158.95 




