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NOTE: Cral abandoned are not included in appeal receipts as they are not processed as appeals.

NQTE: Written notice of resolution within 30 calendar days excludes expedited appeals as per direciions for appeal reporl 28

NOTE: The s working days written nctice provided" does not equal the total appeals received due 1o 5 appeals that were received at menth end.
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Report Revised =
MICO Raport # 28: Appents Actiity
MCO Name; WellCare of Kentuck: DMS Use Only
Report Run Date: 26-Jul-13 Recejvad Data .
Repart Perfod Fram: 20130401 Reviewed Dats :
Report Pariod To: 20130630 Reviswer :
Member Appeals Activity
Rasolvad
I Recelved Expedlte | Non-Expedite
Expedite Ron-Expadita Final Disposition FInal Disposition
Beginning| Ending 5 Working, Expeditad Non Non Written Ovar | Partlally| Moved | oOral Over |Partially] Appeais
Balance {Balance Days % Resolved| fxpedited | Expedited | Matics of tumedf Cver taNon | Aband turied | Over |Extendad
<08] Category of Sarvica [COS} Description I|oral| Writtan |aral | Written | Written [Total]l In3  [%Resalved| Average |Resolution]uphald tumad |Expeditad | ored | Upheld turned | byid
Notice Business In30 Days for | within 30 Calendar
Frevided Days Calandar |Resoluticn| Calendar Days
Days Days
Medicald Mandatory Servicas
T Vaspital T 7 E T E g E | T ﬂ T T E [ T T T [
12}Outpatlent Hasgital 7 [RERE i 7 T E 7 7 3 7 ( 7 7
32|EPSDT Refated Y Y Y ol 0l g £ 0 0 0 0 o] [ 0| 0| 0| 1|
34| Clinical Social Workar q [ q 9 0 o B o o o q 0 o] | 0 0| 0| [ T
37| Physical Therapist Crossover 1 g LK o ol < of ol ol [ al al [ Tl [ [ [ 7
38| Occupatianal Theraplst 1 [ 0 0 q [ ]l [ [ [ o) T
39| Psychologist Crossaver q ] a o 0] 0 0] 0 0 0] 0 o] Ll [ [ [
20l oME E E B I 3 T E | oof 8| E T E £ E g [ [
21 [Primary Care 1 g [ I £ 0 1 q [ £ E £ T [} 7 T
43|Aural Health Clinic q 1 1 q 0 1 1 o 0 o E o o] a} 0] 0| 0| [ 0|
24| Nurse Midwife T £ CRE [ [ q o T T q T 0 E o) E [ L T L
45| Family Plaoning q EE 1 LE E [ [ g T g B D i T T
46| Home Health 0 CEE C C - ] [ T £ ¢ q [ T T [
sl
47|Independent Laboratacy q 1 1 [ LN 1 B o 0 0 o 0 o [ 0| 0| [ 0|
28| EPSDT Preventive E E B 1 o 9 T T T T 1 T T T 1 1 T T
62[Emergency Transportation g CENE EE o ¢ £ £ 1 i £ E q E 7 7 7 i
63| Nor-Emerganey Transportation [ 0} o of [ [ al [ [ [ | ol | ol E T 7l ] 7
67| Vision £ (I . o C o L] [ L] K q £ [ T T g
72| Dental T 7 F g £ T = [ E q [ 7 7] A i 7
74| Physidian 2| g 1o [ T g T Tl Tag Edl| 7 Tl T i ol [ ] [ T
75| Certified Wurse Practitioner a B 9 9 9 9 ol 0 ol 0 o 0 0| 0 [ o 0| 0 T Gl
B1|Hearing O [ ] 7| [ 1] [ 7| [ [ [ [ [ ™ o) 1] Tl
90| Comp. Outpatient Rehab Facllity o LK 9 9| ol E ol E o ol o ol 0] [ [ T T
92| Psyehiatle Distinct Part Unlt i Y o 9 K i o Y y 0 q K [ T T 7
93|Rehab Bistinct Part Unit i T 9 g o) T 9] g g £ [ K T 7 E T T [ o)
94 Physiclan Assistant L q1 9 g g 0] 0 B o g g q E [ T g 7] [ o]
"|SubTotal:Mandatory | E T E T = | B3| i E E T T 7 3| 7 7
[Madicald Optional Services
5[ Mantal Hospital 7] - P E E %) T T T 7] T q £ H [ 7]
4|Renal Dialysis Clinlc o) LIE 0] 9] B o E Q| o] € E B 0| ] 0 [ o
8| Psychiatric Residential Treat Facility A B T q 7 7 7 ) Ei2 3 T T T T T 3 g 7 e
13]Ambulatory Surgery 7 il 7 T o} 0] 2 7 B [ ol o} T 7 (1 [
16]impact Plus 4 1 | ) | G| 107} B o 1 [ ] U E L] [ T
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241Comm. for Child Spedal Health Nesds 0 o o q o B E ol ol 9| ] (i 7
54 Prevertive Health Y Y Y ol R R 0 al Ll [ T T
35| Chircpractar ol < ol a4 9 q ol 9] 0l l 9| o} E T
36] Other Lab & X-Ray | ) BT T EE B ]| B 1 ATEE] £ | EEES | T i3 | [ [ E ] E T 0l
42]Communlity Mental Health Center Y i L q i 1 E i g L] [ T
54 Nurse G i 1] g [ q 1 i 1 ) T 1 7 T
S5 Hosplce - Non Institutlional o g i 91 9 q i 1 1 o T o G
¢4]Pharmacy EE ] BETE K w17 5] 6 R san_c«l ﬁ] mﬂ T4 G T04] [ [ ke bl Tl
88| Podiairy 1 q of o9 | o q of [ [l [ T [
g5)Unknown Type 0| 1 E q o E T 107} 1 [ [ 7 T T
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Kentucky Department for Madicaid Services Report Revicad :
MCO Report i 28; Appeals Activity
MCO Name: Wellare of Rentuck DMS Use Only
Report Run Date: 26-Jul-13 Received Date ;
Report Period From: 20130401 ¢ Reviewed Date :
Repert Period To: 20130630
| Provider Appeals Activity
Recelved Resolved
Beginning | Ending 5 Working % Resolved| Averagm | Written | Cral Partially | Appeals
Balance |Balance Days in30 Days far | Notlca of | Aban Dver | Extandad.
Provider Typa Catagary Total| ovat| Wristen| WAEEN iy Calendar | Resolution | Resolution | doned turned | bylZ
Notice Days within 50 €alendsr
Provided Calendar Days
5
(npatient 5 EE &l E £ 9 7
Quitpatient o b 243 S 5 9| El E
Emargency oo A% 1] E| EED = o [
Inpatient/Qutpatient Other 9 q * 1 1 g ) E E
Mental Hospital 7 Ex S 707) T iz 1 0
PRTF [ 3 12| 0 12 1 B| 200 E ol 2 1] [
Speclalized Child Sve Clinles g 0| D) B 0] 0 of 0 0 0
Prev & Rem Public Health o o o 0| of o ol of q]
Cermm for Handicap Child o g ) EE 1 e E g 7 9
Adult Targated Case Mgmt R B o o | | 0l ol of L o o o} o
Child Targeted Case Mgmt 9 9 o 0] 0 0 9 of q] 0] il 0|
\mpact Plus o= 9 = v 1 ™ = . - a -
Community Mental Health 9 0 o o R £ _UI [ q L [ q
Fritmary Care C o 9 1 E E R 0] E E A g
Family Planning Service R 0 I 0] 0] E [ [ 0| 1]
Home Haalth i 0] Ao 4 ] 4 fl:l £ 9] ol 1 C
Rural Health Clinic 9 g q ol o q al [ q T
Ambulatory Surgleal Canters g E j E ﬂ CES [ ‘SEI 32! 7 3 e
Independent Laboratory 21 LE R 24 o =] 1 Ex [ ql [
|Dia\vsls Clinle 0 [l EE q q 9 9 [ E L L [
Hospice 1 0 [ ) 0 1) 9 1 0 [ 0 0|
EPSDTSEEcia\ Services L 0] K a [ o E D) q 1 [ q] 0|
Hearing Aid Dealar 9] 0] q] g of [ 0| E | [ ] [
Optician {526 - Optical dinic) q i E E o E T T [ E (i
Rx - Mon-BH - 8rand o] | d E [ kil [ [ | E 0}
R - Nan-BH - Genaric g of [ 0 [ T
Fix - BH- Brand I L L £ 1 [ T [
RX - BH - Generic 9 B 0 0] o 0| 0 ol 0| 1) [
Emergency Transportation | £ s 9 ] L BE ﬂ 5| B 7 g F 0
Mon-Ermerg Amb ry T B B [ B E| ) 5] T T B 3] [ ]
Dentist - Individual i o o] ] i q o] [ T E 1
Dental - Group 9 q o 0| 0| [ 0] g [ [ o of 0|
Physiciah Indlvidual A i 109 L 0] ﬂ‘il a1 q % 7 T
Physician - Group T B I & [ T ECET] H q E| g [l
Autiologist 9 0] 9 [ 9] o) [ 0 o) [ 0| [ 6
Nurse Anesthatist 0 [ L o o} q] 0| Bl o l o}
Optornetrist - Individuat [ 0 [ [ o 0 o q 1 0 0|
Certified Nurse practitioner o 0] o 0| 0 of 0 0 of [ [
Podiatrist 1 ! 1 9 g 1 o 9] [ £ 1 £
Clinlcal Sodial Worker 0 ] E 9 0 o o o 0 [ 0| 0 0]
Chirapractor o 1 [E 1 [ g Toc; Fs| T T q [ o
X-Ray / Misc. Supplier E 3 F F 3 3 I e 1 7 7 g
Physlcal Therapist g EE ] [ | o B E| 3 [ [ E q
Occupational Theraplst g qf B al B o of [ | al l |
Psychologist 4 9 9 ol ol o o} o
BIVE Supplier T3 WG | ES | E | Ta e E | o} ] i al
CORF 0 E L [ ol o 0] o} q
Prychiatric Distinet Part Unlt q EE o 1 m—nl 2] £ of | 7 ol
Rehabllitation Distinct Part Unit 9 of 9 0 o of q e q
Physician Assistant ! of 1 4 _D| 0 o q
Unknown Typa E E I 3] FE [z X2 E E L E
TOTAL 7 17 [GE| | i | FAE [ g T ik 7 £
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MCO BHDID Report Comparison - January 2014

Anthem Coventry Passport WeliCare
MEMBERS 17,752 279,738 35,896 150,637 3
Adults Enrolled B 17,752 ! 116,465 24,636 61,195 149,724 369,772
Chiidren/Youth enrolled s 163,273 11,260 89,442 184,367 448,342
BH Adults 95 4158 o er 306 15,074 20,715
% Adults enrolled in BH 0.54% 3.57%| 0.25% 2.17% 10.07% 5.60%
SMI Adults 1,991 71 1,813 5,383 9,258
B % SMI Adults 0.00% 1.71% 0.29% 2.96% 3.60% 2.50%
BH Children 7,839 B0 2,804 12,724 23,027
%Children enrolled in BH T 4.80% © 0.53% 2.69% 6.90% 5.14%.
SED Chiidren 3,748 108 4,956 3,500 12,312
% SED Children 2.30% 0.96% 5.54% 1.90% 2.75%
The unduplicated count of pregnarit or |pragnant & Post Partum 0 46 4 120 844 1,014
posipartum members for whicha o "p orant @ Post Partum 0.00% 0.02% 0.01% 0.08% 0.25% 0.12%
behavioral heaith service was paid by
the MCO or the MCQ subcontractor | PTEBNANT & Post Partum 18+ 0 45 4 82 771 902
during the month that is reported. | Preghant & Post Partum <18 0 1 0 3 73 77
B PTRF | Clients 0 68 3 82 0 153
% PTRF } 0.00% 0.02% 0.01% 0.05% 0.00% 0.02%
PTRF | Clients 18+ in-state o} 4 0 4 0 8
PTRF I Clients 18+ out-of-state 0 0 0 0 8]
PTRF | Clients <18 in-state 64 8] 10 0 74
PTRF § Clients <18 out-of-state 0 0 0 ] 0
PTRE 2 Clients 0 0 0 0 0
% PTRF 2 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
PTRF 2 Clients 18+ in-state 0 0 0 0 0 ¢
PTRF 2 Clients 18+ out—of-state_” ¢ 0 0 o 0
PTRF 2 Clients <18 in-state " 0 0 0 0 0
PTRF 2 Clients <18 out-of-state 0 0 0 0 0




MCO BHDID Report Compariéon - January 2014
Anthem Coventry | Humana

|Passport EWeIlCare

TOTAL

R
SMI ADULTS {18+) SMI Enrolied 1,991 1,813 12,140 16,037
% of SMI 100% 100% 100%|
Total Amount Paid 5 569,740 85,892
ﬁReceiving Peer Support 0 0
% of SMI 0.00% 0.00%
Receiving Assertive Community )
Treatment 0 0] 0 0 0] 0
" |9 of SMI 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Receiving Supported :
Employment ' 0 0 0 ¢ 0 0
% of SMI 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Receiving Supported Housing 0 0 0 0 0 0
% of SMI 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
BH Childern {<18) BH Children Enrolied 7,839 B0 2,404 1,763 12,071
% of BH Children 100.00% 100.00% 100.00% 100.00% 100.00%
Total Amount Paid 3,183,763 72,262 | 5 1,463,766 ) 1,636,388 6,356,178
Added by DMS Paid PerEnrolled: i x 406 S0 60BE9 S S 03556 S 52657,
—I Receiving Wfaparound Process 3 5 71
%of BH Children/Youth 0.80% 0.00% 0.12% 0.28% 0.59%
Receiving Peer Support 0 0 0 0 ' ¢
%of BH Children/Youth 0.00% 0.00% 0.00% 0.00% " 0.00%
N Receiving Multi-Systemic
Treatment 0] #] 0 0] 0
vaof BH Children/Youth 0.00% 0.00% 0.00% 0.00%! 0.00%
Receiving Multidimensional T
Treatment Foster Care (Per
diem) 6 0 0 0 6
%of BH Children/Youth 0.08% 0.00% 0.00%|  0.00% 0.05%
|




MCO BHDID Report Comparison - January 2014

Anthem JCoventry | Humana \ Passport WellCare TOTAL
AdultBH Unduplicated Count 28 1,949 43 604 3,388 6,072
% of BH Adult Enrolled 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Central Nervous System 8 240 9 117 207 581
% of BH Adult Errolled 9.09% 12.31% 20.93% 19.37% 6.11% 9.57%
Cardiovascutar 45 1,433 30 290 1,251 3,049
% of BH Adult Enrolled 51.14% 73.52% 69.77% 48.01% 36.92% 50.21%
Respitory N 21 839 17 267 1,034 2,178
% of BH Adult Enrolled 23.86% 43.05% 39.53% 4421%|  30.52% 35.87%
Endocrine 13 249 16 17 433 882
% of BH Adult Enrolled 14.77% 12.78% 37.21% 28.31% 12.78% 14.53%
Obesity 9 180 8 a4 85 326
% of BH Adult Enrolled 10.23% 9.24% 18.60% 7.28% 2.51% T 5.37%
Hearing - 62 2 27 1 92
% of BH Adult Enrolled 0.00% 3.18% 4.65% 4.47% 0.03%! 1.52%
Unknown - - 1 - 377 378
% of BH Adult Enrolled 0.00% 0.00% 2.33% 0.00% 11.13% 6.23%
Sl Unduplicated Count 1 1,013 65 1,203 320 2,602
% of BH Adult Enrolled 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Central Nervous System 1 113 27 253 61 455
% of BH Aduit Enrolled 100.00% 11.15% 41.54% 21.03% 19.06% 17.49%
Cardiovascular - 758 40 691 12 1501
[ % of BH Adult Enrolled 0.00% 74.83%| 61.54%| 57.44%| 3.75% 57.69%
Respitory - 452 35 497 184 1168
% of BH Adult Enrolied 0.00% 44.62% 53.85% 41.31% 57.50% 44.89%
. ) “lEndocrine i - 140 13| 415 | 10! 578
% of BH Adult Enrolled 0.00% 13.82% 20.00% 34.50% 3.13% 22.21%
Obesity - 89 15 74 10 188
% of BH Adult Enrolled 0.00% 8.79% 23.08% 6.15% 3.13% 7.23%]
Hearing _ - 28 3 29 . - 60
% of BH Adult Enrolled 0.00% 2.76% 4.62% 2.41%| 0.00% 2.31%
Unknown - - 1 - 43 44
% of BH Adult Enrolled 0.00% 0.00% 1.54% 0.00% 13.44% 1.69%




MCO BHDID Report Comparison - january 2014

|Anthem lCoventry Humana Passport wWeHCare TOTAL
Child/Youth BH Unduplicated Count St ' 1,212 17 428 1,657 3,314
T % of BH Youth Enrolled 100.00% 100.00% 100.00% "7100.00%] 100.00%
B o Central Nervous System 190 3 78 140 411
% of BH Youth Enrolied 15.68% 17.65% 18.22% 8.45% 12.40%
B Cardiovascular 86 2 24 27 139
% of BH Youth Enrolled 7.10% 11.76% 5.61% 1.63% 4.19%
| Respitory 403 9 244 732 1,388
% of BH Youth Enrolled 33.25% 52.94% 57.01% 44.18% 41.88%
Endocrine 71 - 28 24 123
% of BH Youth Enrolled 5.86% 0.00% 6.54% 1.45% 3.71%
Obesity 55 3 33 21 112
% of BH Youth Enrolled 4.54% 17.65% 7.71% 1.27%| 3.38%
Hearing 55 3 71 - o 129
% of BH Youth Enrolled 4.54% 17.65% 16.59% 0.00% 3.89%)
Unknown - 1 - 713 714
% of BH Youth Enrolled 0.00% 5.38% 0.00% 43.03% 21.54%
SED Unduplicated Count 590 44 1,015 2,931 4,580
% of BH Youth Enrolled 100% 100% 100% 100% 100%
Central Nervous System 107 14 247 247 6515
% of BH Youth Enrolled 18.14% 31.82% 24.33%) 8.43% 13.43%
Cardiovascular 35 3 55 1,000 1093
% of BH Youth Enrolled 5.93%  6.82% 5.42% 34.12% 23.86%
Respitory 190 22 542 954 1708
% of BH Youth Enrolled 32.20% 50.00% 53.40% 32.55% 37.29%
Endocrine 36 10 92 429 567
% of BH Youth Enrolled 6.10% 22.73% 9.06% 14.64% 12.38%
Obesity 25 18 20 87 210
% of BH Youth Enrolied 4.24% 40.91% 7.88% 2.97% 4.59%
Hearing 273 8 143 - 424
% of BH Youth Enrolled 46.27% 18.18% 14.09% 0.00% 9.26%
Unknown ' - - - 214 214
% of BH Youth Enrolled 0.00% 0.00% 0.00%] 7.30% 4.67%




MCO BHDID Report Comparison - January 2014

‘ Anthem l Coventry | Humana 'Passport WellCare ITOTAL
ADULTS ,
Acute Psychiétric Adults In-State Client Count 3 138 4 31 g 176
Out-of-State Client Count o 1 0 0] 1 2
Number of Admsissions 3 146 3 11 1 164
Average Lenghth of Stay{days) 2.33 29.36 5 4 12
Readmissions 0 48 3 0 0 51
Qutpatient follow up 0 137 3 5 1 146
PRTF Level | In-State Client Count o 0 0 10 0 10
Qut-of-Siate Client Count 0 0 0] 0 0 0
Number of Admsissions 0 0 0 8 0 8
Average Lenghth of Stay 0 0 0 27 0
Readmissions o 0 0 0 0 o 0
Qutpatient follow up o 0 0 0 0 0
PRTF Level I} In-State Client Count 0 g o 0 0 0
Qut-of-State Client Count 0 0] 0 0 0 0
Number of Admsissions 0 0 0 0 0 0]
Average Lenghth of Stay 0 0 0 0 0
Readmissions 0 0 0 0 0 0
Outpatient follow up 0 0 0 0 0 0
State Psychiatric Hospital in-5tate Client Count 0 6 0 0 o 6
Number of Admsissions 0] 6 0 ol o 6
Average Lenghth of Stay 0 13.17 0 0 0
B Readmissions 0 0] 0 0 4] 0
Qutpatient follow up 0 5 o 0 0 5
SA Residential In-State Client Count 0 0 o 11 0 1
Qut-of-State Client Count 0 0 0 0] 0 ¢]
Number of Admsissions 0 0] o o “of 7 0
Average Lenghth of Stay 0 0 0 o 0
Readmissions o 0 0 ¢ o 0
Outpatient follow up 0 ) 0 0 0 0




MCO BHDID Report Comparison - January 2014

WeliCare

| Anthem \ Coventiry Humana Passport TOTAL
CHILDREN/YOUTH S
Acute Psychiatric Adults In-State Client Count 109 [} 28 1 146
Out-of-State Client Count 0 0 2 0 2
Number of Admsissions 146 1 11 1 159
Average Lenghth of Stay(days) 29.38 13 5 6
Readmissions 101 1 2 0 104
Outpatient follow up 311 3 g j 1 323
PRTF Level | In-State Client Count 5 0 4 0 9
Out-of-State Client Count 0 0 0 B 0 0
Number of Admsissions 11 0 3 0 14
Average Lenghth of Stay 14.09 0 15 0
Readmissions 0 0 0 0 0
Outpatient follow up 28 0 2 0 30
PRTF Level It in-State Client Count 0 0 0 0 0
Qut-of-State Client Count 0 0 0 ] 0 0
Number of Admsissions o 0 0 o 0
Average Lenghth of Stay 0 0 0 0 0
Readmissions 0 0 0 0 1]
Outpatient follow up 0 o 0 0 0
SA Residential tn-State Client Count 13 0 14 1 28
| Out-of-State Client Count 0 1 2 0 3|
Number of Admsissions 23 0 12 1 36
Average Lenghth of Stay 6.74 0 22 1
Readmissions 7 -0 5 4] 12
Outpatient follow up 172 0 2 3 177




MCO BHDID Report Comparison - January 2014

lAnthem ]Coventry L Humana 1 Passport |We|ICare }TOTAL
R
Medicat Costs All Members $ 2531 |% 31196 | 29.38 | $ 60.48 | $ 309.46
BH Adults 3 109.39 | $ 340.20 | § 10854 | § 13,001.44 | $  1,250.53
SMI $ 286.33 | $ 88.43 | $ 53242 |$  1,544.28
8H Children/Youth 58 119.68 | $ 21.58 | $ 254,19 | § 817.22
SED X 114.28 | § 2220 | $ 10601 | $  1,151.22
Non-Behavior Health Drug Al Members 5 4541 | S 4286 |5 27.23 1§ 20439
BH Adults $ 465.70 | S 90.15 1§ 151547 | $ 904.91
SMI 3 793.37 | $ 8077 1S 197011 %  1,061.23
BH Children/Youth e 71.04 | § 14.74 | $ 396.77 | & 559.71
SED LS 124.66 | $ 35.06 | $ 562.23 | § 583.83
Behavioral Health Costs All Members $ 063 |$ 13.70 | $ 2598 5638 22.59
BH Adults S 118.82 | $ 263.06 | $ 4632 | $ 350.14 | $ 133.23
B SM $ 117.66 | $ 286.16 | S 185.15 | $ 618.38 | $ 192.94
BH Children/Youth ot o 411.16 | $ 105,65 | $ 582.96 | $ 162.56
SED 3 42042 | $ 29572 [ $ 857.87 | 396.47 o
Behavior Health Drug All Members S 3.37 |3 1336 | S 13.52 'S 5.28 15 21.00
BH Adults $ 2656 | $ 23436 | $ 49.17 | $ 358.79 | $ 47.06
SMI S 56.12 | § 413.67 i S 125.16 | § 47329 | § 83.31
B BH Children/Youth TR G 131.74 | § 402218 163.04 % 29.80
SED % 258.42 | § 97.10 | $ 364.44 | § 100.34




MCO BHDID Report Comparison - january 2014

‘ Covent

\Humana

I Passport

WellCare

B .

' TotalAdults Enrolled 17,752 | 116,465 24636 149,724 369,772

Total Children/Youth enrolled 0] 163,273 11,260 89,442 184,367 448,342

Children on 1 or more same Antianxiety i 309 0 3 3 315

class psychiatric meds more Antidepressant 2,116 4 60 52 2,232

than 30 days Antilpsychotics 1,748 2 126 27 1,903

CNS Stimulants 6,833 21 259 155 7,278

Mood Stabilizers 1,058 4 72 68 1,202

Other Psycotropics 1,472 0 163 22 1,657

Substace Abuse Meds 3 0 1 1 5

Polypharmacy Children 2 or more psychiatric meds 2,856 204 1,727 5,997 10,784
3 or more psychiatric meds 1,132 61 566 2,332 4,091

4 or more psychiatric meds 311 16 140 835 1,302

] 5 or more psychiatric meds 100 R 26 274 401

Intra-class Polypharmacy Antianxiety 55 0 0 0] 55

Children Antidepressant 505 3 7 4 519

[Children on 2 or more Antipsychotics 262 2 44 0 308
psychiatric medication of the CNS Stimulants 734 50 167 25 976 |

same class for more than 30 Mood Stabilizers 243 7 28 1 279

days Other Psycotrapics 184 0 57 1 242

|Substace Abuse Meds 2] 0 o 1 ) 3

Polypharmacy Adults 2 or more psychiatric meds 707 6,067 - 1,438 3,162 ) 18,214 29,588
3 or more psychiatric meds 167 2,579 450 1,052 8,183 . 12,43?

4 or more psychiatric meds 24 879 129 311 3,395 4,738

5 or more psychiatric meds 2 299 26 77 1,264 1,663

Antianxiety 0 927 11 26 0 964

intra-class Polypharmacy Adults | Antidepressant 0 2,814 17 24 11 2,866

Children on 2 or more Artipsychotics 0 659 17 51 1 728

psychiatric medication of the CNS Stimulants 0 72 2 5 0 79

same class for more than 30 Mood Stabilizers 0 1,946 95 23 1 2,065

days Qther Psycotropics 0 11 0 2 0 13

Substace Abuse Meds 0 90 0 61 0 151




MCO BHDID Report Comparison - ]énuary 2014

|Anthem 1Coventry ! Humana ‘ Passport WellCare TOTAL

Re g -.
Claims Received Total count 39,933 90,419 67,408 34,128 216,187 448,075
Total processed 27,592 87,440 69,084 31,177 203,003 418,296

Total charges |8 83632998 15,174,985 3 959,161 | $ 14,130,362 | $ 159,806,250 | & 198,434,056

Avgerage Charge o s 209.43 | § 167.83 | § 14.23 | § 414.04 | $ 739.20 | § 442.86

Adjudicated to pay Total count T 27,591 71,691 49,273 25,725 145,385 319,665
Percent B 69.09% 79.29%| 73.10%  75.38% 67.25% 71.34%

Total Charges $ 1,253,113 |$ 9,950,295 :§ 410,001 § 9,348490 $ 57,197,766 $ 78,159,665

Average Charge ] $ 4542 [ $ 138.79 | $ 832§ 36340 393.42 [ 3 244.50

Total Paid 1§ 1,206603 |5 6560541 $ ¢ 2416557 S 5419453 $  12,897624 $ 28,500,778

Average Paid 3 4373 | § 9151 | % 4904 [§ 21067 % 88715 89.16

Adjudicated to deny Total count 12,341 15,730 17,383 4,282 41,740 91,976
B Percent 30.90% 17.40% 26.53% 12.55% 19.31% 20.53%]

Total Charges $ 708506 |$ 4,231,808 | $ 170,189 | § 2,597,118 | $ 13,342,459 | & 27,450,080

Average Charge $ 576.01 | $ 269.03 | § 952 | § 606.52 | $ 319.66 % 298.45 |

Placed in Suspended Status Totalcount | 1 20 493 1,170 15,793 17,477
Percent 0.00% 0.02% 0.73% 3.43% 7.31% 3.90%

Total Charges $ 1,680 | $ 70,844 | $ 412,333 % 156,889 | $ 95,442,297 | $ 96,084,547

Average Charge S 1,679.60 | 5 3,542.18 | § 837.40 | 5 134,09 | & 6,04333 15 5,497.77




MC o BADID Repart Cm\mhea’» Felorawany 2014

Anthem Coventry Humana |Passport WeliCare TOTAL
MEMBERS 21,976 292,540 - 44564 | 156,220 366,417 891,717
R
- Adults Enrolied 21,976 | 119,559 32,486 73,798 174,855 422774
Children/Youth enrolted 172,881 12,112 93,309 191,562 469,864
BH Adults 468 5219 - Y A 1,833 32,227 39,854
% Adults enrolled in BH 2.13% 441% 0.14% 2.48% 18.43% 9.43%
SMI Adults 125 2,404 49 1,014 5478 9,970
% SMI Adults 0.57% 2.01% 0.15% 2.59%  315% 2.36%
BH Children 8,207 C37 2,333 15,620 26,287
%Children enrolled in BH 4.80% 0.31% 2.50%| 8.15% 5.59%
SED Children 3,892 57 5376 5,577 15,002
% SED Children 2.31% 047% 5.76% 2.91% 3.19%
The unduplicated count of pregnant or |pregnant & Post Partum 0 32 2 143 124 301
postpartum members for whicha o/ "5 onant g Post Partum 0.00% 0.01% 0.00% 0.09% 0.03% 0.03%
behavioral health service was paid by
the MCO or the MCO subcontractor | Tegnant & Post Partum 18+ 0 31 2 98 M3 244 |
during the month that is reported. Pregnant & Post Partum <18 0 1 4] 6 N 11 18
PTRF i CHents 0 34 2 83 7 126
% PTRF | 0.00% 0.01% 0.00% 0.05% 0.00% 0.01%
PTRF | Clienis 18+ in-state 0 3 0 2 { 5
PTRF | Clients 18+ out-of-state 0 1] 0 0 0
PTRF | Cllents <18 in-state _ 31 1 12 7 51
PTRF | Glients <18 out-of-state 0 0 0o 0 0]
PTRF 2 Clients ¥ 0 ] 0 0
% PTRF 2 0.00% 0.00% 0.00% 0.00% 0.00%
PTRF 2 Clients 18+ in-state 0 0 0 0: 0
PTRF 2 Clients 18+ out-of-state 0 0 (0 0 0
PTRF 2 Clients <18 in-state 0 0 o] 0 0
PTRF 2 Clients <18 out-of-state 0 0 0 Q Q




Passport |WellCare 'TOTAL

SMI Enrolled 125 2,404 1,914 12,596 17,088

% of SMI 100% 100% 100% 100% 100% 100%

Total Amount Paid $ 15,939 | § 764,999 | § 49871 | § 1,059,863 | § 17,236,341 | $ 19,127,013

Added by DMS Paid Per Enrolled .- o & 12151 8 0 318227 8 101779 8 55374 8 1368408 1119.32
|Receiving Peer Support 0 0 0 0 42 42

% of SMI 0.00% 0.00% 0.00% 0.00% 0.33% 0.25%]
Receiving Assertive Community |

Treatment 0 0 0 0 0 0

% of SMI 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Receiving Supported Employment ] 0 0 0 0 0

% of SMI 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Receiving Supported Housing Y 0 0 0 0| 0

N % of SMI 0.00% 0.00% 0.00% 0.00% 0.00% (.00%

BH Childern (<18) BH Children Enrolfed 8,279 37 2,333 1,795 12,444
% of BH Children 100.00% 100.00% 160.00% 100.00% 100.00%|

Total Amount Paid _ $ 3,384,635 | § 22,086 | § 1,237,765 1 § 1,565,670 6,210,156

Added by DMS Paid Per Enrolled. $ 40882 § . 59691 .8 53055 § . - 87224 § © 499,05
Receiving Wraparound Process : 74 0 2 12| 88
%of BH Children/Youth 0.89% 0.00% 0.09% 0.67% 0.71%)

Receiving Peer Support 0 0 0 o 0 0

%0f BH Children/Youth G.00% 0.00% 0.00% 0.00% 0.00%

Receiving Multi-Systemic Treatment 0 0 0 0 0

%of BH Children/Youth B 0.00% 0.00% 0.00% 0.00% 0.00%

Receiving Multidimensicnal
Treatment Foster Care (Per diemn) 12 0 0 0 12
%of BH Children/Youth i 0.14% 0.00% 0.00% 0.00% 0.10%




|WellCare

|Caventry [Humana [Passport [TOTAL

BH Adults Unduplicated Count , 25 650 31,077 34,420
% of BH Adutt Enrolied 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Ceniral Nervous System 10 293 7 B 123 1038 1,471
% of BH Adult Enrolled 5.78% 11.74% 24,00% 18.92% 3.34% 4.27%
Cardiovascular 85 1,759 19 320 . 9,539 11,822
% of BH Adult Enrolied 48.13% 70.50% 76.00% 49.23% 31.02% 34.35%
Respitory 36 T 1,016 15 275 6,711 8,053
% of BH Adutt Enrolled 20.81% 40.72% 60.00% 4231% 21.59% 23.40%
Endocrine 34 315 11 158 4620 5139
% of BH Adult Enrolled 19.65% 12.63% 44.00% 24.46% 14.87% 14.93%
Obesity 7 211 8 57 1,128 1,411
% of BH Adult Enrolied 4.05% 8.46% 32.00% 8.77% 3.63% 4.10%
Hearing 1 57 1 26 10 85
% of BH Adult Enrolled 0.58% 2.28% 4.00% 4.00% 0.03% 0.28%
Unknown - - - - 1,432 1,432
% of BH Adult Enrolled 0.00% 0.00% 0.00% 0.00% 461% 4.16%

S Unduplicated Count 22 1,233 31 1,110 31,093 33,489
% of BH Aduit Enrofled 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Central Nervous System - 152 N 13 214 432 811
% of BH Adult Enrofled 0.00% 12.33% 41.94% 19.28% 1.39% 2.42%
Cardiovascular 15 885 25 633 2,304 3862
% of BH Adult Enrolled 68.18% 71.78% 80.65% 57.03% 7A1% 11.53%
Respitory 3 528 18 457 1,055 2961
% of BH Adutt Enrolied 13.64% 42.82% 58.06% A A7% 6.29% 8.84%
Endocrine 4 171 15 395 1,244 1829
% of BH Adult Enrolied 18.18% 13.87% 48.39% 35.59% 4.00% 5 46%
Obesity - 102 8 81 262 453
% of BH Adult Enrolled 0.00% 8.27% 25.51% 7.30% 0.84% 1.35%
Hearing - 24 - 22 9 551
% of BH Adutt Enrolled 0.00% 1.95% 0.00% 1.98% 0.03% 0.16%
Unknown - - 1 - 307 308
% of BH Adult Enrolled 0.00% 0.00% - 3.23% 0.00% 0.99% 0.92%]

V2



| Anthem |Coventry Humana Passport WellCare TOTAL
BH Child/Youth Undupiicated Count T e 1,465 10 395 31,085 32,935
% of BH Youth Enrolled 100.00% 100.00% 100.00% 100.00% 100.00%
Central Nervous System 172 2 83 436 593
% of BH Youth Enrofled 11.74% 20.00% 21.01% 140% 2.10%
Cardiovascular a3 2 18 115 228
% of BH Youth Enrolled 6.35% 20.00% 4.56% 0.37% 0.69%
[ Respitory 430 6 223 2,361 3,020
% of BH Youth Enrofled 2935%|  60.00% 56.46% 7.60% 9.17%
Endocrine o 73 - 23 158 254
% of BH Youth Enrolled 4.98% 0.00% 5.82% 0.51% 0.77%
Obesity 57 ' 2 33 206 298
% of BH Youth Enroiled 3.89% 20.00% 8.35% 0.66% 0.90%]
Hearing 663 2 61 7 733
% of BH Youth Enrolled 45.26% 20.00% 15.44% 0.02% 2.23%
Unknown - - - - 1,819 1819
% of BH Youth Enrofled 0.00% 0.00% 0.00% 5.86% 5.52%|
SED Unduplicated Count 755 24 1,057 31,065 32,901
% of BH Youth Enrolled 100% 100% 100% 100% 100%
Central Nervous System - 94 5 %6 150 505
% of BH Youth Enrolled 12.45% 20.83% 24.22% 0.48% 1.53%
Cardiovascular 46 1 51 33 131
% of BH Youth Enrolled 8.09% 4.17% 4.82% 0.11%: 0.40%
[ Respitory o 218 12 568 417 1 1215
% of BH Youth Enrolled 28.87% 50.00% 53.74%| 1.34% 3.69%
Endocrine 37 6 91 83 197
% of BH Youth Enrolied 4.90% 25.00% 8.61% 0.20% 0.60%
Obesity 28 15 82 75 200
% of BH Youth Enolled 3.71% 62.50% 7.76% 0.24%| 0.61%
Hearing 348 5 154 1 508
% of BH Youth Enrofled 46.09% 20.83% 1457% 0.00% 154%
Unknown - - - 100 00
% of BH Youth Enrolled 0.00% 0.00%! 0.00% 0.32% 0.30%

e



Anthem

|Coventry

Humana

P_a_sspor_t

[WellCare

ITOTAL

R

ADULTS

Acute Psychiatric Adults in-State Client Count 7 191 0 44 ik 253
Out-of-State Client Count 0 0 B 0 0 1 1
Number of Admsissions 7 201 1 39 12 260
Average Lenghth of Stay(days) 3 27.39 8 5 8,25
Readmissions ‘ 0 79 0 4 6 89
Qutpatient foflow up 0 209 0 13 15 B 237

PRTF Level | in-State Client Count 0 0 1 2 0 3
Out-of-State Client Count G ¢ 0 ) 0 0
Number of Admsissions 0 0 0 20 ) 2
Average Lenghth of Stay 0 0 0 14 ] 14
Readmissions 0 0 0 1 0 1
Ouipatient follow up 0 0 0 2 0 2

PRTF Level I in-State Client Count 0 0 0 0 0 0
Out-of-Siate Client Count 0 it 0 0 ] 0
Number of Admsissions 0 0 ¢ 0 0 ¢
Average Lenghth of Stay 0 0 0 0 0 il
Readmissions 0 0 0 0 0 0]
Outpatient follow up il 0 0 0 ] 0]

State Psychiatric Hospital in-State Client Count 0 3 0 0 0 3

: Number of Admsissions 0 3 0 0 0 3

Average Lenghth of Stay 0 21.33 0 0 0 2133
Readmissions 0 0 G 0 0 0
Qutpatient follow up 0 2 0] 0 0 2

SA Residential In-State Client Count “ 0 2 0 1 0 3
Out-of-State Client Count 0 0 0 2 0 2
Number of Admsissions 0 3 0 1 0 4
Average Lenghth of Stay 0 5.67 0 14 0 19.67
Readmissions ' 0 0 0 0 3
Qutpatient foliow up 0 0 0 0 8

VA



| Anthem \Coventry Humana Passport WeliCare TOTAL
CHILDREN/YOUTH Sl g
Acute Psychiatric Youth In-State Client Count 128 1 44 3 176
Out-of-State Client Count 0 0 0 o 0
Number of Admsissions 146 2 12 3 163
[ o Average Lenghth of Stay(days) L 6.13 4 5 17.330
B Readmissions ) 54 2 1 1 58
Quipatient follow up . 1 B8 6 13
PRTF Level | In-State Client Count 0 0 12 2 14
Qui-of-State Client Count 0 0 0 B! 0
Number of Admsissions 0 0 15 2i 17
o Average Lenghth of Stay 0 0 2] 8.5 305
Readmissions 0 0 4 0 4
| Outpatient follow up 0 0! 5 7
PRTF Level i in-State Client Count 0 0 0 0 0
Qut-of-State Client Count 0 0 0 0 0
Number of Admsissions . 0 0 0 0 0
Average Lenghth of Stay 0 0 0 0 0
Readmissions 0 0 0 0 0
Gutpatient follow up 0 0 0 0 0
SA Residential In-State Client Count 19 0 16 0 35
Out-of-State Client Count 0 0 2 0 2
Number of Admsissions 61 0 10 0! 71
Average Lenghth of Stay 5.59 0 20 0 2559
Readmissions 32 0 2 0 34
Outpatient follow up 458 0 1 0 459
|




|Coventry

|Humana

|Passport

WellCare

[TOTAL

|Anthem

Members $ $ 5 13017 | § 226.87

BH Adults $ 43366 | § 73258 | § 1040]% 2339388 % 1,053.54

SMi $ 71773 % 577.15 | $ 360.84 | $ 1,383.35 | § 1,268.43

BH Children/Youth $ 205.07 | § 30.51 | § 28316 | § 498.38

[ SED 3 197.84 | $ 18.89 | § 16013 [ § 668.31
Non-Behavior Health Drug All Members $ 61.00 | § 36718 4097 | $ 1949 | § 50.84
BH Adults $ 12931 | § 32155 | § 5849 | § 1,08849 | $ 136.01

Sl $ 540.08 | $ 6562  $ 142158 | § 175.73

BH Children/Youth -3 59.56 | $ 1120 | $ 29295 $ 58.11

e SED 3 10202 | § 2929 | $ 44063 | § 44,57
Behavioral Health Costs Alf Members $ 23115 1575 1% 4097 | $ 552 % 24 53
BH Adults $ 90.18 | § 270.93 1 § 5849 | § 403.09 | § 183.03

SMI B 317.95 | 65.62 | $ 531.31 | § 31379

BH Children/Youth $ 40789 | $ 3234 §$ 53234 | § 196,17 |

SED (k) 42466 | $ 96.87 | $ 81030 | § 528.23

Behavior Health Drug All Members $ 1051 1% 1069 15 13.09 . § 34105 17.73
BH Adults $ 4058 $ 15531 | § 4796 | $ 24105 | § 37.28

SMi $ 94.42 ' § 276151 § 120.90 | § 43756 | 80.32

BH Children/Youth 3 99.34 | § 40471$ 12541 | $ 25.04

SED $ 19175 | $ 9532 ' § 29377 | § 91,34




Coventry Humana |Passport WellCare

ETOTAL

TotalAdults Enrolle 21,976 | 119,659 32486 73798 174,855 422,774
Totai Children/Youth enrolled 0] 172,881 12,112 93,309 191,562 469,864
Children on 1 or more same class |Antianxiety 313 1 2 7 323
psychiatric meds more than 30 |Anfidepressant 2,249 18 20 45 2,332
days Antilpsychotics 1,637 25 48 14 1,724
CNS Stimulants 7,037 107 86 ' 7 7,307
Mood Stabilizers - 1,117 20 26 62 1,225
Other Psycotropics 1,432 0 63 16 1,511
Substace Abuse Meds 4 0 0 01 4
Polypharmacy Chiidren 2 or more psychiatric meds 2,606 21 819 5,573 9,209
3 or more psychiatric meds 1,012 57 217 - 2,150 3,436
4 or more psychiatric meds 280 9 54 754 1,007

5 or more psychiatric meds 77 1 8 268 354 |
Intra-class Polypharmacy Antianixiety 58 0 0 0 58
Chiidren Antidepressant 537 1 2 2 542
Children on 1 or more psychiairic  Antipsychotics 264 1 19 0 284
medication of the same class for ~ |CNS Stimulants 711 50 53 8 827
more than 30 days Mood Stabilizers 238 7 9 2 256
Other Psycotropics 186 0 27 1 214
Substace Abuse Meds 2 0 0 ol 2
Polypharmacy Adults 2 or more psychiatric meds T1,255 6,089 2338 1,626 18,382 26,690
3 or more psychiatric meds 341 2,301 754 417 7,954 11,767
4 or more psychiatric meds 76 787 213 100 3,165 1 - 4,341
5 or mare psychiatric meds 15 253 48 16 1,162 1,494
Antianxisty 8 1,012 23 12 ] 1,055
Intra-class Polypharmacy Adults |Antidepressant ] 10 3,090 4 33 10 6 © 3149
Children on 2 ar more psychiatric  |Antipsychotics 0 711 20 27 3 761
medication of the same class for CNS Stimulants 0 82 . 5 2 0 89
more than 30 days Mood Stabilizers 0 2,108 142 7 3 2,261
Other Psycotropics 0 14 0 0 0 14
Substace Abuse Meds 0 92 1 16 01 109




|Anthem |Coventry |Humana Passport |WellCar [ TOTAL

Claims Received Total count 55,091 87,538 89,587 | 46,594 200,800 479,610
- Total processed 37,449 87.639 89,900 42,264 189,702 446,954

Total charges $ 12,322,139 14,031,835 | § 599,093 | § 14785757 | $ 183,716,677 | § 225,435,500
Avgerage Charge $ 22367 | § 160.29 | § 669 | $ 31690 [$§  914921% 470.04 |

Adjudicated to pay Total count 37,272 73,760 61,650 27,502 | 130,351 330,535
Pearcent 67.66% §2.33% 68.82% 59.02% £4.92% 68.92%;

Total Charges $ 1884705 | §  11,117680 § - -.139,085 § 8,760,233 § 57444309 $ 79,346,012
Average Charge $ 50.57 | $ 150.73 | $ 226[§  31853]% 4069 [§ 24005

Total Paid $ 1,636,999 | % 7,155,301 § - 2630280 § 5139224 § 12577175 § 29,138,979

Average Paid $ 4392 1% CTE IR 4266 1% 186.87 | 3 96.49 | § 88.16

Adjudicated to deny Total count 17,812 13,846 27,728 8,201 39,075 106,662
Percent 32.33% _15.46% 30.85% 17.60% 19.46% 22.24%

Total Charges $ 10,357,395 | § 3,165,722 | $ N7131 | § 3748781 1% 11,893,030 |F 29,482,059

Average Charge $ 58148 1 § 22864 1 § 1144 |8 45711 | § 30436 % 276.41

Placed in Suspended Status Total count 8 38 24 6,561 17,372 24,063
Percent 0.01% 0.04% 0.03% 14.08% 8.65% 5.00%]

Total Charges 3 80,038 | § 74901 1 § 267,991 | § 823293 |5 126,055,706 1 § 127,301,938

Average Charge $ 10,604.80 1 % 197108 [ § 11,166.31 | § 12548 | § 725626 | § 5,303.58




MCO BHDID Report Comparison March 2014 _
Anthem Coventry Humana Passport WeliCare TOTAL
MEMBERS 28,201 306,886 51,425 177 557 385,359 4281
Report Lilat S e L L S
o ‘ Adults Enrolled 28,201 | 30,093 90,526 470,762
Children/Youth enrolled 176,793 12,626 94,414 194,833 478,666
BH Adults B 894 6,416 443 1,508 29,381 38,642
% Adults enrolled in BH 3.47% 4.93% 1.14% 1.81% 15.42% 8.21%
SMI Adults 257 2,750 268 1,668 5,139 | 10,322
% SMI Adults 0.91% 2.41% 0.74% 2.27% 2.70% 2.19%
BH Children 9,458 270 2,225 12,230 24,183
%Children enrofled in BH 5.35% 2.14% 2.36% 6.28% 5.05%
SED Children 4,418 476 5,068 5,325 15,287
% SED Children 2.50% 3.77% 5.37% 273%  3.19%|
The unduplicated caunt of pregnant or | Pragnant & Post Partum 42 55. 8 75 189 369
| Dostparium members for which = % Pregnant & Post Partum 0.15% 0.02% TTT002%| " 0.04% 0.05% 0.04%
ehavioral health service was paid by
the MCC or the MCO subcontractor | regnant & Post Partum 18"]:“7 42 85 8 m__.‘}i, 173 319
during the manth that is reported.  [Pregnant & Post Partum <18 0 ] 0 7 ) 18 23
PTRF | Clients 0 53 9 96 15 173
% PTRF | 0.00% 0.02% 0.02% 0.05% 0.00% 0.02%
~ IPTRF | Clients 18+ in-state 0 11 0 1 0 12
PTRF | Clients 18+ out-of-state 0 1 0 0 0 1
PTRF | Clients <18 in-state L 41 3 16 14 74
PTRF | Clients <18 out-of-state 0 0 0 1 1
PTRF 2 Clients 0 0 0 0 0 0
% PTRF 2 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
PTRF 2 Clients 18+ in-state 0 0 0 0 0 ]
PTRF 2 Clients 18+ out-of-state 0 0 0 0 0
PTRF 2 Clients <18 in-state 0 0 G 0 0
PTRF 2 Clients <18 out-of-state 0 0 0 0 ]

19



MCO BHDID Report Comparison March 2014

| | Anthem |Coventry |Humana Passport WellCare TOTAL

Ré;

SMI ADULTS {184} SMI Enrolled 368 2,750 . 288 1,888 , ,
% of SM ' 100% 100% 100% 100% 100% 100%
Totat Amount Paid $ 106,455 ! § 997,001 | % 398,050 | § 1027587 1§ 2340715415 25,936,247

Added by DMS Paid Per Enfolled =~ = 87 28928 .8 © 36255 5 138212 § 54427 § - 174031 § - 1,383.71
Receiving Peer Support 0 0 0 0 44 44
% of SM - 0.00% 0.00% 0.00% 0.00% O 0.33% 0.23%
Receiving Assertive Community - ' '
Treatment 0 0 0 0 0 0
% of SMI 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Recelving Supported Employment 0 0 0 ] 0 0
% of SMi 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Receiving Supported Housing i) 0 0 0 G 0
% of SMI 0.00% 0.00% 0.00% 0.00% 0.00%

BH Childern {<18) 'BH Children Enrolled 9,458 270 2,225 1,835 13,788
% of BH Children 100.00% 100.00% 100.60% 100.00% 100.00%
Total Amount Paid 4,079,919 | § 278,273 1 § 1,273,722 $m1,541,921 7,173,835

Added by DMS Paid Per Enrofled 43137 § 103064 § 57246 § 84028 8 520.30
Receiving Wraparound Process 67 0 2 8 77
%of BH Children/Youth 0.71% 0.00% 0.09% 0.44% 0.56%
Receiving Peer Support 0 0 0 0 0
%of BM Children/Youth 0.00% 0.00% 0.00% 0.00% 0.00%
Receiving Multi-Systemic Treatment 0 0 0 0 0
%af BH Children/Youth 0.00% 0.00% 0.00% 0.00% (0.00%
Receiving Multidimensional o i
Treatment Foster Care (Per diem} 9 0 0 0 9
%cf BH Children/Youth 0.10% 0.00% 0.00% 0.00% 0.07%

20



MCO BHDID Report Comparison March 2014

|Anthem Covent {Humana |Passport |WeliCare ‘TOTAL
= 4 bt hall

Phy :

BH Adults Unduplicated Count 1,023 2,992 148 584 38,769 43,516
T % of BH Adult Enrolied 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Central Nervous System 1 345 29 102 1,363 1,841

o % of BH Adult Enrolled 0.10% 11.56% 19.59% 17.47% 3.52% 4.23%

[ Cardiovascular 34 2127 78 309 13,060 15,608
% of BH Adult Enrolled 3.32% 71.09% 52.70% 52.91% 33.69% 35.87%
- Respitory 15 1,192 67 231 8,568 10,073 |
% of BH Adult Enrolled 147% 39.84% 45.27% 39.55% 2210% 23.15%

[Endocrine 13 376 34 154 5,907 5,484

% of BH Adult Enrolled 1.27% 12.57% 22.97% 26.37% 15.24%, 14.90%

- Obesity 6 244 15 49 1,466 1,780
% of BH Adult Enrolled 0.59% 8.16%| 10.14% 8.39% 3.78% 4.09%

Hearing - 71 7 19, 13 110

% of BH Adult Enrofled 0.00% 2.37% 473% 3.25% 0.03% 0.25%
Unknown - - 11 . 1,736 1747 |
% of BH Adult Enrolled 0.00% 0.00%| 7.43% 0.00% £48%] 4.01%

Sl Unduplicated Count 356 1,407 137 1,141 38,757 41,798
% of BH Adult Enrofled 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Central Nervous Sysfem 1 154 41 231 583 1010

% of BH Adult Enrolled 0.28% 10.95% 29.93% 20.25% 1.50% 2.42%
Cardiovascular 20 1,030 87 656 2,889 4692

% of BH Adult Enrolled 562%| 73.21% 63.50% 57.49% 7.48% 11.23%

Respitory 4 594 81 487 2,342 3488
% of BH Adut Enralled 1.12% 42.22% 44.53% 42.68% 6.04% 8.34%
Endocrine & 188 36 398 1,519 2157
% of BH Adutt Enrolled 1.69% 14.07% 26.28% 34.88% 3.92% 5.16%]
Obesity 6 15 26 80 322 549
% of BH Adult Enrolled 1.69% 8.17% 18.98% 7.01% 0.83% 1.31%
Hearing - 26 5 35 3| 89
* 1% of BH Adult Enrolled 0.00% 1.85% 3.65% 3.07% 0.01% 0.17%
Unknown - - 8 - 319 327
B % of BH Adult Enrolled 0.00% 0.00% 5.84% 0.00% 0.82% 0.78%

i




MCO BHDID Report Cq

pmparison March 2014

Coventry Humana Passport WellCare TOTAL
BH Child/Youth Unduplicated Count 1,634 55 413 38,537 40,638
% of BH Youth Enrolled 100.00% 100.00% 100.00% ~100.00% 100.00%
Central Nervous Systemn 235 1 79 493 818
% of BH Youth Enrofled 14.38% 20.00% 19.13% 1.28% 2.01%
Cardiovascular 111 3 21 158 293
% of BH Youth Enrolted 6.79% 5.45% 5.08% 0.41% 0.72%
Respitory 483 35 238 2,974 3,730
% of BH Youth Enrolled 29.56% 63.64% 57.63% 7.72% 9.18%
Endogrine 68 1 28 201 298
% of BH Youth Enrolted 4.16% 1.82% 6.78% 0.52% 0.73%
Obssity &7 7 B 334 439
% of BH Youth Enrolled 4.10% 12.73% 7.51% 0.87% 1.08%
Hearing 681 1 67 3 762
% of BH Youth Enrofled 41.68% 2000% 16.22% 0.01% 1.88%
Unknown - 2 - 2,119 2121
% of BH Youth Enrolfed 0.00% 3.64% 0.00%  550% 5.22%
SED Unduplicated Count 793 131 1,019 37,500 38,443
% of BH Yotith Enrolled 100% 100%| 100% 100% 100%
Cenitral Nervous System 136 _ 24 244 169 570
% of BH Youth Enrolted 17.15% 18.32% 23.65% 0.45% 1.45%
Cardiovascular 50 6 48 45 150
% of BH Youth Enrolled 6.31% 4.58% 4.81% 0.12% 0.38%
Respitory 211 74 550 531 1366
% of BH Youth Enrolled 26.61% 56.49% 53.97% 1.42% 3.46%
Endacrine 36 12 87 75 210
% of BH Youth Enrolled 4.54% 9.16% 8.54% 0.20% 0.53%
" Obesity ) 35 31 77 116 259
% of BH Youth Enrolled 4.41% 23.66% 7.56% 0.31% 0.66%
Hearing 333 28 163 - 524
% of BH Youth Enrolled 41.99% 21.37% 16.00% 0.00% 1.33%)
Unknown - 2 - 135 137
% of BH Youth Enrolied 0.00% 1.53% 0.00% 0.36% 0.35%
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MCQO BHDID Report Comparison March 2014
| Anthem Coventry Humana |Passport [ TOTAL
Acute Psychiatric Adults in-State Client Count 28 243 33 27 17 353
Out-of-State Client Count 0 1 0 3 1 5
Number of Admsissions 28 263 2 8 18 319
Average Lenghth of Stay{days) 346 27.79 4 3 5.06 23.30
Readmissions 0 113 0 0 10 123
Qutpatient follow up 0 144 0 2 37 183
PRTF Level | in-State Client Count 0 0 0 1 0 1
Qut-of-State Client Count 0 0 ] 0 0 0
Number of Admsissions {0 0 0, 1 0 1
Average Lenghth of Stay 0 ] ¢ 2 0 21.00
Readmissions | 0 0 0 0 0 D
Outpatient follow up 0 ] 0 0 ] 0
PRTF Level !l in-State Client Count 0 0 0 0 0 0
QOut-of-State Client Count 0 0 0 0 ] 0
Nutnber of Admsissions 0 0 0 0 0 0
Average Lenghth of Stay 0 0 0 0 0 #Diviot
Readmissicns 0 0 0 0 0 ]
Qutpatient follow up 0 0 0 0 0 0
State Psychiatric Hospital In-State Client Count 0 3 ] 0 1 4
Number of Admsissions 0 3 0 0 1 4
Average Lenghth of Stay i 0 18 0 ] 1 13.75
i Readmissions 0 4 0 0 1 5
Outpatient follow up 0 4 0 0 1 5
SA Residential In-State Client Count G 8 0 7 0 15
Out-of-State Client Count 0 0 0 1 0 |
Number of Admsissions 0 42 0 2 0 44
B Average .enghth of Stay 0 13.14 0 18 0 13,36}
Readmissions 0 0 0 1 0 1
Cutpatient follow up 0 2 0 0 0 2
i




MCO BHDID Report Comparison March 2014
Coventry Humana ~ |Passport WellCare TOTAL
CHILDREN/YOUTH

Acute Psychiatric Youth In-State Client Count : 151 8 26 3 188
Out-of-State Client Count 1 o ( ) 1
Number of Admsissions 230 2 18 3 253
Average Lenghth of Stay(days) 5.8 6 6 5.33 5.81]
i Readmissions 54 0 2 1 87
Ouipatient follow up 159 0 7 15 181,
PRTF Level | In-State Client Count 6 3 16 0 25
Out-of-State Client Count 0 0 0 0 0
Number of Admsissions 13 2 12 0 27
Average Lenghth of Stay 9.08 14 20 0 14.30
Readmissions 0 ] 1 0 1]
Qutpatient follow up 8 1 0 0 9
PRTF Level i In-Staie Client Count 7 0 0 0 0 0
Out-of-State Client Count 0 0 0 0 0
Number of Admsissions 0 0 ] ] 0

Average Lenghth of Stay 0 0 0 0l #DIViD!
Readmissions 0 0 0 0 0]
Outpatient follow up 0 0 0 0 0
SA Residential in-3tate Client Count 22 - 4 21 0 47
Out-of-State Client Count 0 0 3 0 3
MNumber of Admsissions 140 1 9 0 150)
Average Lenghth of Stay 3.44 26 22 470
Readmissions 19 1 7 0 27
Outpatient follow up 39 0 0 0 39]
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MCO BHDID Report Comparison March 2014 _
| , [Anthem Coventry |Humana Passport |WellCare ITOTAL
All Members $ $ $ 2149 | $ 54,32
BH Adults $ 535.13 | § 42411 1% $ 241158 | § 1,160.64
SMI $ $ 397.09 | § $ 12200 | § 1,389.70
BH Children/Youth 8 12372 | $ $ 32527 | $ 645.89
SED - 8 12886 | $ g 17007 | $ 666.19
Non-Behavior Heaith Drug Al Members E 91.24 | § 36.06 | $ 4823 % 15.20  § 58.70
BH Adults 3 27047 1 % 20423 1'% 136.04 | § 97557 | § 159,62
SMI $ 17165 | § 481651 % 236.08 | $ 1,48067 | § 206.95
BH Children/Youth s 4952 | § 1065 | $ 306.82 | § 61.38
SED s 85.80 | § 2941 § 500.10 | $ 57.04
Behaviorat Healh Costs Alt Members $ 1041 1% 19521% 1066 | § 433 1% 29.08
BH Adults $ 168.88 | § 323731 % 352.95 | § 31479 (% 209.19
SMI $ 555.14 | $ 36255 | § 87870 1% 459.39 | § 367.53
BH Children/Youth : S 43124 |'§ 36186 | $ 51387 | % 23341
SED 8 46573 | § 902.93 | § 666.31 1§ 539.79
Behavior Health Drug All Members § 137 % 10.70 | § 14701 % 3.06 | % 20.54
BH Adults $ 4244 1% 13741 1§ 50.76 | § 28409 | $ 4615
SM $ 109.09 | § 24851 [ $ 156.51 | $ 480.58 1 § 9954 |
BH Children/Youth ey 92573 36,61 9 146.79 | § 34.32
SED 3 18249 | § 9297 1% 34828 | $ 106.75




MCO BHDID Report Comparison March 2014

Anthem

|Coventry

Humana

WellCare

ITOTAL

TotalAdults Enrolled 28,201 | 130, 190,526 470,762
B Total Children/Youth enrolled 0 | 176,793 194,833 478,666
Children on 1 or more same class |Antianxiety : : 311 4 322
psychiatric meds more than 30  Antidepressant - 2,248 50 2,353
days Antilpsychotics 1,595 32 13 1872
CNS Stimulants - 7,115 201 64 86 7476
Mood Stabilizers 1,107 36 19 77 1,239

Other Psycotropics 1452 0 45 19 1,516

Substace Abuse Meds 3 0 0 0 3
Poiypharmacy Children 2 or more psychiafric meds 2,584 225 917 6,708 10,434
3 or more psychiatric meds 985 521 262 2,632 3,931
4 or more psychiatric meds ) 218 13 68 992 1,351

B 5 or more psychiatric meds - E 57 2 14 351 424 |
Intra-class Polypharmacy Antianxiety ' 62 0 1 0 63
Children Antidepressant 543 2 2 0 547
Children on 1 or more psychiatic | Antipsychotics 242 2 8 0 252
medication of the same class for CNS Stimulants 719 63 39 10 831
more than 30 days Mood Stabilizers 221 5 5 4 235
Other Psycotropics 199 0 15 L 215
Substace Abuse Meds 0 0 0 0 0
Polypharmacy Aduits 2 or more psychiatric meds 1,600 5,406 2,974 2,079 22,957 36,016
3 or more psychiatric meds 464 2,403 991 522 10,369 14,749

4 or more psychiatric meds 96 743 302 123 4,280 5,544 |
5 or more psychiattic meds 18 234 69 3 1,597 1,949
Antianxiety 7 1,040 52 9 0 1,108
tntra-class Polypharmacy Adults | Antidepressant 9 3,213 57 8 8 3,293

[Children on 2 or more psychiatric  |Antipsychotics 1 703 36 13 1] 754 |
medication of the same class for CNS Stirnutants 1 94 4 6 0 105
more than 30 days Mood Stabilizers i 0 25 225 6 N 1 2,447
Other Psycotropics 0 " 0 0 0 11
Substace Abuse Meds 0 90 - 1 12 0 103

2




MCO BHDID Report Comparison March 2014
[ |Anthem Coventry |Humana |Passport |WeliCare ITOTAL
Report 1100 | g
Claims Received Total count 74,354 100,065 121,72 , 251,700 581,294
Total processed - 74,325 106,412 121,405 28,393 229,795 560,330
Total charges § 16662149 | § 15927415 |$ 3118554 1% 13139172 |$ 180,756,740 | $ 229,604,029
Avgerage Charge $ 224.09 | § 159.17 | 2562 | % 392811 % 718.14 | $ 394.99
Adjudicated to pay Total count 54,143 85,714 87,777 22714 166,687 417,035
Percent 7282%,  85.86% 7211% 67.91% 66.22% 71.74%
Total Charges : 5 6568194 |§ 13994278 |$  21616091% 8376297 § 53,707,506 § 84,807,884
Average Charge $ 12131 163.27 | § 2483 | 36877]% 3221[8 20336 |
Total Paid $ 3015386 |$ 68043253 |§  4763580!$ 4932756 § 14070388 $ 35725362
Average Paid $ 55.69 | § 104.34 | $ 5427 1% 27471% 844115 85.67
Adjudicated to deny Total count 20,182 20,683 33,629 4,584 515625 130,703 |
Percent 27.44%] 20.67% 27.63% 13.70% 20.51% 22.48%
Total Charges $ 9,964,320 1 $ 4351,790 1 § 38520118 2950567 | $ 15,234,007 | $§ 32,885,976
Average Charge $ 49372 1% 21040 | § 1146 | § 84367 | § 295.09 1'% 251,61
Placed in Suspended Status Total count - 15 507 1,095 11,261 12,878
Percent 0.00% 0.01% 0.42% 3.27% 447% 2.22%
Total Charges $ - s 17,713 | § 650,322 | § 768,888 | $ 108105287 | § 109,072,210
Average Charge ' #DIV/O! $ 1180.83 | § 1,282.69 | § 27296 | $ 9599.97 | § 8,469.65
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MCO BHDID Report Comparison - April 2014
_jAnthem Coventry Humana Passport WellCare TOTAL
MEMBERS 31,506 320,495 59,691 190,763 391,739 994,194
R
Adults Enrolled B 31,506 | 146,974 46,584 95,134 196,492 516,690
Children/Youth enroiled i 3 173,621 13,136 95,629 195,247 477,633
B BH Adults B 1,431 4,287 539 1,689 72,319 80,325
% Adults enrclled in BH £54%) 2.92% 1.29% 1.78% 36.81% 15.55%
SMI Adults 448 1,554 317 2,036 11,561 15,914
% SMI Adults 1.42% 1.06% 0.68% 214%  583% 3.08%
BH Children 6,573 240 2,321 38,882 48,016
%Children enrolled in BH 3.79% 1.83% 2.43% 19.91% 10.05%
SED Children 2,700 391 5,280 9,480 17,851
% SED Children 1.56% 2.98% 5.52% 4.86% 3.74%
The unduplicated count of pregnant of | Pregnant & Past Partum 2 22 g 103 2,660 2,796
postpartum members forwhith 2 1o 5t g Post Partum 0.01% 0.01% 0.02% 0.05% 0.68% 6.28%
hehaviarai health service was paid by
the MCO of the MCO subcontracter | Tégnant & Post Partum 18+ 2 21 9 96 2346 2474
during the month that is reported.  |Pregnant & Post Partum <18 0 1 0 7 34 322 |
PTRF | Clients 0 54 8 92 B4, 238
% PTRF | 0.02% 0.01% 0.05% 0.02% 0.02%
PTRF | Clients 18+ in-state 6 7 2 0 15
PTRF | Clients 18+ out-of-state 0 0 0 3 3
PTRF | Clients <18 in-state 48 1 12 77 138
PTRF | Clients <18 out-of-siate 0 0 0 4 4
B PTRF 2 Clients 0 0 0 o 0
% PTRF 2 0.00% 0.00% 0.00% 0.00% 0.00%
PTRF 2 Clients 18+ in-state - 0 0 0 0 0
PTRF 2 Clients 18+ out-of-state 0 0 0 0 0
PTRF 2 Clisnts <18 in-state 0 0 0 0 0
PTRF 2 Clients <18 out-of-state { B 0 0 0 0

2%



MCO BHDID Report Comparison - April 2014

] |Anthem |Coventry Humana Passport WellCare \TOTAL
Repi e
SMI ADULTS {18+) SMI Enrolled 446 1,554 317 2,036 14,038 18,391
% of SMI 100% 100% 100% 100% 100% 100%
Total Amount Paid $ - $ 694,989 | $ 249,843 1 § 1,114,228 | $ 9,511,566 1§ 11,570,825
Added by DMS Paid Per Enrofled - $ -8 44723 § . 788715 8 547.26 §° 677.56 § 629.15
"|Receiving Peer Support 0 0 0 0 0i 0
% of SMI 0.00% 0.00% 0.00% 000%  0.00% 0.00%
Receiving Assertive Community
Treatment ] 0 0 0 0 0
% of SMI 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Receiving Supported Employment 0 0 0 0 0 0|
% of SMI 0.00% (.00% 0.00% 0.00% 0.00% 0.00%
Receiving Supperted Housing 0 0 0 0 0 0
% of SMI 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
BH Childem (<18} BH Children Enrolied 6,573 240 2.321 1,872 11,006
% of BH Children 100.00% 100.00% 100.00% 100.00% 100.00%
Total Amount Paid 3,306,654 | § 124812 | % 1,231,510 ; § 870,940 5,533,916
Added by DMS Peid Per Enrolled - .. L 503.07 § 52005 § "h30.59 % 46625 § 502.81
Receiving Wraparound Process 65 0 2 5l 72
%of BH Children/Youth 0.99% 0.00% 0.09% 0.27% 0.65%
Receiving Peer Support 0 0 0 0 0
of BH Children/Youth ; 0.00% 0.00% 0.00% 0.00% .00%
Receiving Multi-Systemic Treatment 0 0 0 0 0
%aof BH Children/Youth 0.00% 0.00% 0.00% 0.00% 0.00%
Reseiving Multidimensional
Treatment Foster Care (Per diem) 7 0 1 0 8
Y%of BH Children/Youth __; s 0.11% 0.00% 0.04% 0.00% 0.07%




MCO BHDID Report Comparison - A

pril 2014

Anthem

|Coventry

Humana

Pagsport

\WellCare

TOTAL

BH Adults Unduplicated Coun 995 1,952 195 637 39,378 43,157
% of BH Adult Enrolied 69.53% 45.53% 32.55% 37.71% 54.45% 53.73%
Central Nervous System 29 240 40 98 1,454 1,861
% of BH Aduit Enrolled 2.91% 12.30% 20.51% 15.38% 3.69% 4.31%
Cardiovascular 249 1,393 115 303 13,432 15,492
% of BH Adult Enrofled 26.03% 71.36% 58.97% 475T%|  34M1% 35.90%
Respitory 89 800 68 244 | 8427 9,628
% of BH Adult Enrolled 8.94% 40.98% 34.87% 38.30% 21.40% 22.31%
Endocrine 59 247 50 175 5,919 8,450
% of BH Adult Enrolled 5.93% 12.65% 75.64% 27 47% 15.03% 14.95%
Obestty 35 201 9 58 1,661 1,964
% of BH Adult Enrolled 3.52% 10.30% 4.62% 9.11% 4.22% 4.55%
Hearing 3] 42 12 24 18 99
% of BH Adult Enrolled ) 0.30% 2.15% 6.15% 3.77% 0.05% 0.23%
Unknown - - 22 - 1,406 1,428
% of BH Adult Enrolied 0.00% 0.00% 11.28% 0.00% 357% 3.31%

SMl Unduplicated Count 404 806 143 1,229 38,378 41,960
% of BH Adult Enrolled 28.23% 18.80% 2387% 72.76% 5445%| 52.24%
Central Nervous System 1 96 36 254 588 875
% of BH Adult Enrolled 0.25% 11.91% 25.47% 20.67% 1.49% 2.32%
Cardiovascular 13 590 94 726 | 2.883 4306
% of BH Adult Enrolled 3.22% 73.20% 65.73% 59.07% 7.32% 10.26%
Respitory 4 353 61 512 2,299 | 3229
% of BH Adult Enrolled 0.99% 43 .80% 42.66% 4166% 5.84% 7.70%

) Endocrine 2 108 39 412 1478 2039
% of BH Adult Enrofled 0.50% 13.40% 27.27% 33.52% 3.75% 4.86%
Obesity 2 83 17 86 372 560
% of BH Adult Enrolled 0.50% 10.30% 14.89% 7.00% 0.94% 1.33%
Hearing - 13 B 32 8 59
% of BH Adult Enrolied 0.00% 1.61% 4.20% 2.60% 0.02% 0.14%|
Unknown - - 15 - 280 295
% of BH Adult Enrolled 0.00% 0.00% 10.49% 0.00% 0.71% 0.70%

%‘Sj




MCCO BHDID Report Comparison - April 2014
|Anthem |Coventry Humana Passport WeilCare TOTAL

BH Child/Youth Undupticated Count e 1,162 53 428 39,404 41,047 |
% of BH Youth Enrolled 17.68% 22.08% 18.44% 101.34% 85.49%
Central Nervous System 168 9 82 490 749
% of BH Youth Enrolied 14.46% 16.98% 19.16% 1.24% 1.82%
Cardiovascular 74 2 22 151 249
% of BH Youth Enrolled 6.37% 3.77% 5.14% 0.38% 0.61%
Respitory 336 35 231 3,042 3,644
% of BH Youth Enrolled 28.92% 66.04% 53.97% 7.72% 8.88%
Endoctine o 56 - 24 192 272
% of BH Youth Enrofied 4.82% 0.00% 5.61% O 0.4%% 0.66%
Obesity 62 5 37 350 454
% of BH Youth Enrolled 5.34% 9.43% 8.64% 0.89% 1.11%
Hearing 488 13 80 7 588
% of BH Youth Enrolled o 42.00% 24.53% 18.60% 0.02% 143%
Unknown - 3 - 2,018 2021
% of BH Youth Enrolled B 0.00% 5.66% 0.00% 5.12% 4.92%]

SED Unduplicated Count 527 115 1,108 39,404 41,154
% of BH Youth Enrolied B 8.02% 47.92% A774%] 101.34% 85.71%
Central Nervous System 168 22 264 182 836
% of BH Youth Enrolled B 31.88% 19.13% 23.83% 0.46% 1 55%
Cardiovascular o 74 6 44 35 159
% of BH Youth Enrolied 14.04% 5.22% 3.97% 0.09% 0.39%
Respitory - 336 51 615 523 1535
% of BH Youth Enrolled 63.76% 53.04% 5551% 1.33% 3.73%
Endocrine - 56 13 87 74 230
% of BH Youth Enrolled 10.63% 11.30% 7.85% 0.19% 0.56%)
Obesity o 62 24 30 136 312
% of BH Youth Enrolled 11.76% 20.87% 8.12% 0.35% 0.76%
Hearing 488 27 175 - 680
% of BH Youth Enrolled - © 9280% 23.48% 15.79% 0.00% " 1.68%
Unknown - 3 - ' 145 118

- %, of BH Youth Enrolled 0.00% 2.61%! 0.00% 0.29% 0.29%
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MCO BHDID Report Comparison - A

pril 2014

| Anthem

{Coventry

Humana

Passport

R
ADULTS

Acute Psychiatric Adults In-State Client Count 9 245| 34 56 2019 2363
Out-of-State Client Count 0 1 0 0 87 68
Number of Admsissions 9 266 11 22 1236 1544

Average Length of Stay(days) 4.44 432 al 4 117
Readmissions | 156 1 3 840 1000
Outpatient follow up 0 150 3 ] 0 159
{PRTF Level | In-State Client Count 0 0 ] 2 0 2
Out-of-State Client Count 0 0 0 0 0 0
Number of Admsissions 4] 0 0 0 0 0
Average Length of Stay ] 0 0 0 0 0
Readmissions 0 0 0 0 0 0
Qutpatient follow up 5 0 0 o 0 0 0
PRTF Level li In-State Client Count 0 0 0 0 0 0
Out-of-State Ciient Count 0 0 0 0 ] 0
Number of Admsissions 0 0 0 0 0 0
Average Length of Stay 0 0 0 4] 0 0
Readmissions 0 0 ] 0 0 {
Cutpatient follow up 0 0 0 0 0 0
State Paychiatric Hospital In-State Client Count ] 0 0 0 128 129
Number of Admsissions 0 0 0 0 74 74
| Average Length of Stay 0 0 0 0 1.22 1.22
Readmissions 0 0 ] 0 53 53
Qutpatient follow up 0 0 0 ] 0 0
SA Residential In-State Client Count 0 6 0 6 1 13
Out-of-State Client Count 0 0 0 1 0 1
Number of Admsissions 0 6 0 5 1 12
i Average Lenghth of Stay 0 31 0 19 1 51
Readmissions 0 0 0 0 1 1
Qutpatient follow up 0 0 0 Z 0 2




MCO BHDID Report Comparison - April 2014
|Anthem |Coventry Humana Passport . |WellCare TOTAL
CHILDREN/YOUTH S ;
Acute Psychiatric Youth In-State Client Count 186 7 29 404 626
Out-of-State Client Count 1 0 1 25 27
Number of Admsissions 3 15 258 276
Average Lenghth of Stay(days) 445 2 4 1.26
Readmissions 85 0 0 132 197
| Qutpatient follow up - 226 2 5 0 233
PRTF Level | In-State Client Count 10 0 12| 1 23
QOut-of-State Client Count 0 0 0 0 0
Number of Admsissions 20 0 10 1 3
Average Lenghth of Stay 11.45 0 15 1 27.45
Readmissions 3 0 2 1 8
Outpatient follow up 20 0 -0 0 20
PRTF Levelll In-State Client Count 0 0 0 0 0
Out-of-State Client Count 0 0 0| 0 0
Number of Admsissions 0 0 0 0 0
Average Lenghth of Stay 0 0 0 0 0
Readmissions 0 0 0 G 0
Outpatient follow up ] ¢ 0 ] 0
SA Residential In-State Client Count 20 1 17! 5 43
Cut-of-State Client Count ; 0 0 3 1 4
Number of Admsissions 47 1 11 5 64
Average Lenghth of Stay 8.09 4 13 1 36.09
Readmissions 19 1 1 1 22
Qutpatient follow up KT 0 0 0 M4
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MCO BHDID Report Comparison - A

pril 2014

| Anthem

|Coventry

Humana

Passport

|WeliCare

{TOTAL

R
Medical Costs | Al Members $ 258.71 | $ 184.18 | § 3028 | 3 107.77 | % .
BH Adults $ 45787 | § 41615 | § 0451|%  2440275|$ 114426
Ml $ 1526.96 | $ 392.88 | $ 13564 | § 907.46 | § 1,386.37
) BH Children/Youth P 41420 [ § 26983 22652 § 615.75
| SED r@ 133.05 | § 19.30 | § 15444 [ 3 617.48
Non-Behavior Health Drug All Members $ 54.89 | $ 35441 % 58.06 | § 3565 | $ 59.46 o
: BH Adults $ 165.51 | § 45235 | $ 9302 % 3025301 % 163.44
SMl $ 841.89 | 15652 |$ 412339 [% 23552
BH Children/Youth $ 72.60 | § 15721 % 676.21 | $ 45,25
SED 3 137.55 | § 2952 % 997.39 | § 57,52
Behavioral Health Costs All Members $ 1047 | $ 15.03 | § 797 % 40140018 2870] N
BH Adufts $ 14024 1 $ 35192 | $ 30372 | § 350.63 | § 190.54
SMI $ 44723 1% 145.99 | § 500.86 | § 358,50
BH Children/Youth $ 503.07 | § 352,50 | § 49156 | $ 211.96
SED S 583.71 | § 438.30 | § 67942 $ 497.93
|
Behavior Health Drug All Members $ 7791% 10451 % 16.48 | § 809 % 21.60
BH Adults $ 3066 | § 21179 § 68.57 | $ 91392 |'$ 45.49
Sul 15 89.65 | § 44968 | $ 3762 . $ 1,801.64 | $ 101.85
BH Children/Youth '_ 9 13276 | $ 9256 | § 552.77 | § .67
SED - § 296.24 | § 15645 § 123017 109.28 |




MCO BHDID Report Comparison - April 2014

[Anthem

Coventry

|Humana

|Passport

WellCare

[TOTAL

TotalAdults Enrolied - 146,974 196,492 516,690

Total Children/Youth enroiled 173,621 13,136 95,629 195,247 477,633

Children on 1 or more same class |Antianxiety 308 2 13 5 328

psychiatric meds more than 30 | Antidepressant 2,232 29 B4 43 2,388
days Antilpsychotics o 1,579 26 141 12 1,758 |

B CNS Stimulants 7,106 471 298 61 7,636

Mood Stabilizers 1,101 29 90 58 1,278

Other Psycotropics - 1,438 1 216 13 1,668

Substace Abuse Meds 3 ] 0 0 3

Polypharmacy Children 2 or more psychiatric meds 2,563 23 3,416 5,165 11,375

3 or more psychiatric meds 962 80 1,322 1,887 4,231

4 or more psychiatric meds 279 16 417 685 1,397

5 or more psychiatric meds 70 3 102 214 389

Intra-class Polypharmacy Antianxiety 62 0 1 0 83

Children Antideprassant 541 0 6 1 548

Children on 1 or more psychiatric | Antipsychotics 240 3 18 0 281

medication of the same class for | CNS Stimulants 718 62 115 6 901

maore than 30 days Mood Stabilizers 220 9 21 1 251

Other Psycotropics 197 0] 45 0 242

Substace Abuse Meds 0 0 0 N 0 0

Polypharmacy Aduits 2 or more psychiatric meds 1,836 6,726 3,927 9276 19,713 41,478

» 3 or more psychiatric meds 532 2,536 1,326 4,091 8,257 16,742

4 or more psychiatric meds 120 781 416 1,644 3,136 8,097

B 5 ot more psychiatric meds 28 239 96 627 1,151 2,141

Antianxiety 14 1,034 68 21 0 1437

intra-class Polypharmacy Adults Antidepressant 13 3,199 76 34 - 5 3327

Children on 2 or more psychiatric  |Antipsychotics 3 700 42 ul 2 794

medication of the same class for CNS Stimulants 0 93 12 4 1 110

mora than 30 days Moog Stabilizers 0 2,209 283 73 4 2,569
Cther Psycotropics 0 1 0 0 0 11|

Substace Abuse Meds 0 99 3 43 1 137




MCO BHDID Report Comparison - April 2014

| Anthem \Coventry Humana |Passport \WellCare ITOTAL

Re)

Claims Received Total count 61,019 81,161 137,235 30,553 269,245 588,213
Total processed 61,029 82,122 137,816 31431 254,786 567,184
Total charges $ 8,534,081 15,703,064 | § 1,734,852 | § 14530002 |$ 215788937 § 257,291,836
Avgerage Charge $ 139.86 | § 205.80 | § 1264 | $ 367.38 | § 801.46 | § 437.41

Adjudicated to pay Totai count N 54,329 59,967 100,165 23,990 178,835 417,286

- Percent 89.04% 73.89% 72.99% 60.65% 66.42%| 70.94%
Total Charges $ 61337721 % 11446638 | § 831587 |$ 9810629 § 75188786 § 103,411,812
Average Charge § 11290 | $ 190,88 | § 8319  40895]% 42044 1§ 24782
Total Paid § 2752800 |% 6860301 |$ 50112031 5455776 § 15,252,174 § 34,832,344
Average Paid $ 4A7|§  11440[$ 50.03 | § 22742 | § 8529 [§ 83.47

Adjudicated to deny Total count T 6483 22,155 36,549 6,545 52,150 123,882
Percent 10.62% 27.30% 26.63% 16.55% 19.37% 21.06%
Total Charges $  1,045048 |8 52515608 /4131 § 2470141 |§ 22582934 | $ 32,613,814
Average Charge $ 30002 | § 237.04 | § 9.96 | § 37741 % 433041 % 263.27

Placed in Suspended Status Total count 217 - 334 896 23597 | 25,044 |
Percent _ 0.36%) - 0.00% 0.24% 2.27% 8.76% 4.26%
Total Charges S 454763 [ § S8 502,672 | § 104,002 |§ 126,139,234 | § 129,200,671
Average Charge $ 2,095,68 ADIV/O! $ 1,505.01 | $ 116.07 | § 5430321 % 5,158.95
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