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Dear (family):
We are asking for your assistance.  As part of a federal review, the Department for Community Based Services is evaluating services families receive from the agency and the planning process for meeting family needs.

A small number of families have been randomly chosen to help with this survey.  The survey will involve a personal interview with staff from Central Office in Frankfort.  We would like to speak with you to set a date for your meeting.  Please call 1-800-232-5437 and ask for Gayle Yocum or Lisa Durbin.

You have a choice to participate in this family survey.  Services for your family will not change if you do not participate.  You can skip any question you do not want to answer.  Your answers will not be identified.

Your ideas are very important to us and will assist in improving services to Kentucky families.

Sincerely,

Michael Cheek

Director
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