HANDS

Health Access Nurturing Development Services, HANDS, is a voluntary program for new and expectant parents.  Families begin by meeting with a HANDS Parent Visitor. During this meeting the Parent Visitor will explain the HANDS program and the benefits of participation for both parent and child.  The Parent Visitor will also address concerns regarding the pregnancy or baby’s growth and development.  Based on this discussion, all families receive information and learn about resources available in the community for new parents.  Some families receive further support through home visitation.

The HANDS home visitation program subscribes to a Public Health model utilizing the multidisciplinary team approach.  Ideally, the multidisciplinary team consists of Registered Nurses, Social Workers and paraprofessionals with oversight by licensed individuals.  If these disciplines are not currently on staff, their services may be contracted.  A licensed professional (RN, ARNP, LSW, CSW, LCSW) must be directly involved in the assessment of the family and supervision of direct care staff.

HANDS includes the following functions:

· Screening – Determines if a family is eligible for an assessment (Parent Survey)

· Parent Survey – Determines if a family is overburdened and in need of support

· Home Visitation – Provides needed services to an eligible family

· Supervision – Oversees Parent Visitors (PV) and Family Support Workers (FSW)

· Case Management – Provides advocacy and helps arrange collaborative services

· Program Coordination – Arranges for PV & FSW to serve families

· Community Collaboration – To prevent duplication of services and maximize community services

Parent Visiting as a Service provides:

· A continuum of service

· A systematic approach of reaching out to families

· An opportunity for families to be heard in a non-judgmental and compassionate manner

· Ongoing relationships with community services

· Description of community needs
More information about the program can be found in the Program Handbook (each district/independent county is required to have a copy for viewing by all HANDS staff).  The handbook is also available for review on the HANDS web-based application.

Code of Ethics
This code is intended to serve as a guide for all Kentucky HANDS home visitation programs staff.  It offers general principles to guide conduct in situations that have ethical implications.  Ethical issues that are faced by Supervisors, Parent Visitors and Family Support Workers should be discussed between the Supervisor and staff.  Unresolved ethical issues can be brought to the Supervisor meetings for discussion and resolution. 

Kentucky HANDS Staff:

1. Staff shall not participate in, condone, or be associated with dishonesty, fraud, deceit, illegal activities, or misrepresentation.

2. Staff shall serve participants with loyalty, respect, determination, and the maximum application of their skill and competence to encourage the partnership and self- determination of the participant.

3. Staff shall not discuss or allow his or her own personal problems, psychosocial distress, or mental health difficulties to interfere with professional judgment and performance or jeopardize the best interests of those for whom the staff has a professional responsibility.  The staff should consult confidentially with their supervisor if they suspect their own judgment is impaired. 

4. Staff shall to the best of his/her ability be aware of personal limits and maintain healthy appropriate boundaries. 

5. Staff shall not diagnose any medical, mental health or substance abuse condition unless professionally qualified. 

6. Staff shall respect the privacy of participants and hold in confidence all information obtained in the course of service within the policies of the HANDS Program.  This includes never making a home visit with staff member’s own family or friends in attendance.

7. Staff shall not engage in personal or business activities such as a loan, sale or purchase of or from participants or their families, which might result in a conflict between their personal interests and their professional involvement with the HANDS Program.

8. Staff shall determine their own site policy within their health department/agency guidelines for accepting offerings of food, refreshments and/or other items of nominal value from their participants or their families.

9. Staff shall not condone or engage in any social or sexual relationship with participants in the HANDS Program.  Each worker, with guidance from his/her supervisor, is responsible for setting clear, appropriate and culturally sensitive boundaries.

10. Staff may accept invitations to attend special occasions such as graduations, citizenship ceremonies or one-time cultural events. Decision on attendance and participation at such functions and/or gifts shall be made after discussion between the worker, supervisor and/or agency director. There should be consistency with each family and each HANDS worker within the agency.

11. Staff shall treat colleagues in the HANDS Program in their agency, and in the community with respect, courtesy, fairness, and good faith.

12. Staff shall not provide home visitation services to a participant once that participant is discharged from the program or the staff person is no longer associated with the program.  Staff will have no social contact with past participants for a least one year after discharge of the participant.

13. Staff shall abide by the state law concerning reporting child abuse and neglect, KRS 620.030.

Signature of Staff: 






Date:














Signature of Supervisor:





Date:


(Original in personnel file; copy given to staff.)

This code of Ethics adopted from the National Association of Social Workers’ Code of Ethics.

Revised: 11/2007
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