KENTUCKY CHILDREN’S ADVOCACY CENTERS   

Program Standards
[1] 
  
(
Be an incorporated, private non-profit (501c3) agency
[2]; 

(
Have a designated child-appropriate facility where all involved agencies have a place to interact with the child; 

(
Include within the service array of the center: 

· coordinated investigative interviews conducted by law enforcement officers and social workers from the Department for Community Based Services (investigative interviews may also be conducted by forensic staff of the center if observed by law enforcement and Department staff); 

· mental health services (including crisis stabilization services and therapy services for children); and 

· court-related advocacy services 

(
In addition to the above three services, arrange other collaborative activities which promote coordinate services for abused and neglected children and their families; 

(
Provide on-site medical examinations or a structured referral mechanism for examinations to be conducted on children served by the center; 

(
Provide on-site mental health services (provided by licensed or certified mental health professionals) or a structured referral mechanism for mental health services to be provided by a therapist specializing in child sexual or physical abuse for children served by the center; 

(
Have administrative and direct service staff employed or on contract with the center; 

(
Have a specialized multidisciplinary team as defined in KRS 431.600(1) affiliated with the center.  Ensure that the team operates under a protocol approved by the Kentucky Multidisciplinary Commission on Child Sexual Abuse (KRS 431.660); 

(
Establish a protocol for which kinds of child abuse cases will be seen by the center and any related priority for those cases (i.e., sexual abuse as required by law; all physical abuse cases or only serious physical abuse; child fatalities; etc.) 

(
Provide case tracking of child physical and sexual abuse cases seen through the center; 

(
Provide training for staff working in the center and for the various disciplines in the community  which respond to child victims and their families; 

(
If volunteers are involved in the program, have screening procedures that comply with state laws and provide adequate training and supervision.  Limit the direct service activities of volunteers to advocacy and support services unless they are also licensed or certified to provide other legal, clinical or medical services; 

(
Have malpractice insurance and liability insurance for the facility staff, board, and volunteers; 

(
Have written policies and procedures which should include but not be limited to:  staff screening; volunteer screening; grievance procedures for clients, staff and volunteers; confidentiality; safety; client records; intake; investigation; forensic medical examinations; therapy; and child and adult abuse reporting;
(
Establish a board of directors or advisory committee made up of community representatives, business representatives, and professionals in the child abuse field.
(
Services for adult offenders are considered part of a comprehensive response to child abuse, but shall not be provided on site at any Children's Advocacy Center. On-site provision of services for adult offenders is not viewed as compatible with the primary mission of physical and psychological safety for child clients.  Further, no member agency shall use the financial or other resources of the center, including state or federal funding, to provide services to adult offenders. 
 

�[1] Adapted from the membership standards of the National Network of Children’s Advocacy Centers by the Governor’s Office of Child Abuse and Domestic Violence Services


�[2] The National Network Standards allow government-based agencies





