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Promoting the Patient Portal 
There are many benefits of the patient portal. The patient portal is more reliable for those who 
do not have a stable address or phone number, more confidential and patients are most 
comfortable communicating about sensitive issues. 
 
To commit to having as many patients as possible use the portal there are several activities that 
help promote the portal including: 
 

• Using signage, fliers, and other printed materials throughout the clinic in English and 
Spanish (or other languages to target your patient population). 

• Stressing the benefits that matter most to patients. Including, no waiting on the phone 
or leaving messages, receiving lab results quickly and making the password reset 
available. 

• The electronic health record (EHR) shows if patients have signed up and are active users. 
This reminds providers and staff to encourage portal use. 

• Every staff member encourages patients to use the portal. 
• For those patients who are not comfortable using or do not have access to the internet 

suggest locations such as the public library or having a family member use the portal as 
a proxy. 

 
For more information visit: https://www.healthit.gov/providers-professionals/meeting-needs-
diverse-patient-population-through-patient-portals. 

 
Best Practices for Getting Patients Enrolled 
Enrollment is the first step to engagement. Patients report not enrolling because they: 
 

• Don’t remember discussing it with their providers 
• Lack information or motivation 
• Need computer help 
• Question the value of digital communication 

 
This may seem overwhelming or out of your control, but there is a lot that providers and 
practices can do to overcome these barriers and boost registrations. 
 
For more information visit: https://www.healthit.gov/playbook/pe/introduction/. 

 
Enhancing Available Information 
MedlinePlus Connect helps patients and health care provider’s access consumer health 
information at the point of need in a health IT system. Patient portals, patient health record 
(PHR) systems, and EHR systems can use MedlinePlus Connect to provide health information for 
patients, families, and healthcare providers using standard clinical vocabularies for diagnoses 
(problem codes), medications, and lab tests. 
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Benefits of MedlinePlus Connect are: 
 

• Service is free, and does not require registration 
• Fulfills one of the criteria for Meaningful Use of Health Information Technology 
• Interface is available as a web application or a web service 

 
For more information visit: https://medlineplus.gov/connect/overview.html. 

 
Designing for your Populations Needs 
There are many challenges that are common among populations, including compiling 
fragmented, incomplete health records, and making data accessible for people with a wide 
range of disabilities. Providers are encouraged to learn directly from the population they are 
working with. Ways to improve data accessibility include providing: 
 

• Alternative text for images on screens 
• Alternative inputs, such as speech recognition as an alternative to a keyboard or mouse 
• Transcripts of podcasts 

 
For more information visit: http://www.himss.org/news/leveraging-digital-strategies-address-
health-disparities-part-3-design-your-population-s-needs?ItemNumber=45935 

 

Providing Patients with Patient Education Resources 
Patient education resources can provide information specific to the patient’s health condition. 
Providing patients with education resources can help the patient remember important 
information, manage their health, and by increasing participation in decision-making. Examples 
of Patient Education Resources are: 
 

• Informational materials 
• Patient instructions 
• Decision support tools 
• Self-management tools 

 
There are many factors to consider when selecting patient specific education resources such as, 
the patients sex, age, problem list, medication list, and ordered lab tests. 
 
For more information visit: 
https://www.healthit.gov/sites/default/files/providing_patients_with_patient-
specific_education_resources.docx 
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