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Questions and Answers 



DMS Expectations for EVV Use

January 2024
Providers must use 
EVV to capture data 
for 50% of visits. 

February 1, 2024
Providers must use 
EVV to capture data 
for 75% of visits.

March 1, 2024
Providers must use 
EVV to capture data 
for 100% of visits.

DMS will monitor implementation rates and provide technical assistance as needed.

Providers have the option to use Therap to bill claims, however, this is not required. 



Where to Find Support & Resources
Therap Kentucky EVV Site

https://help.therapservices.net/app/kentucky-evv

Therap’s site includes:

• Recorded town hall meetings
• EVV support material in other languages
• Tutorials by topic 
• Frequently asked questions

Contact Therap
KYSUPPORT@therapservices.net

DMS EVV Website and DMS Contact
https://bit.ly/KYEVVWebsite

(844) 784-5614 or 1915cWaiverHelpDesk@ky.gov

https://help.therapservices.net/app/kentucky-evv
mailto:KYSUPPORT@therapservices.net
https://bit.ly/KYEVVWebsite
mailto:1915cWaiverHelpDesk@ky.gov


Questions and Resources



EVV Resources

DMS EVV Webpage

https://bit.ly/KYEVVWebsite

Therap KY Website
https://help.therapservices.net/app/kent

ucky-evv

21st Century Cures Act
http://bit.ly/2016curesinfo

Contact DMS
1915cWaiverHelpDesk@ky.gov

(844) 784-5614

Contact Therap
KYSUPPORT@therapservices.net

https://bit.ly/KYEVVWebsite
https://help.therapservices.net/app/kentucky-evv
https://help.therapservices.net/app/kentucky-evv
http://bit.ly/2016curesinfo
mailto:1915cWaiverHelpDesk@ky.gov
mailto:KYSUPPORT@therapservices.net
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