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1. Reporting

The Mobile Caregiver+ Solution offers the functionality needed to support Electronic
Visit Verification (EVV) requirements. This technology enables Netsmart clients to verify
Provider visits for personal or home-based services. The data collected during personal
and home health services enables care Providers to record details of field visits using a
mobile phone or special-purpose device.

This guide outlines the process for Providers to generate, export and save historical EVV
data stored in the Mobile Caregiver+ Solution for use at a future time.
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1.1. Generating a Report

To generate one of the offered reports:

1. From the Main Menu, click Reports.

2. Click on the name of the report you want to generate.
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Note: The solution will generate the selected report based on the current days EVV
activity.

Mobile Caregiver+ Provider Portal User Guide

3. Use the filter panel, located on the left side of the report, to customize the report.

Depending on the report, different filters will display. In the Time Log
Report above, filters include: Start and End Date, Recipient, and

Caregiver.

Filters like Recipient and Caregiver have tabs labeled All, None, and
Invert to further customize the report.
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Reports > Time Log
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Click All at the bottom of the list to add
all data elements that appear on the
Available tab.

Click None to clear all selections.

Click on individual elements on the
Available tab to select and unselect
elements that will be included in
the report. The total number of
selections will be displayed on the
Selected tab.

Click Invert to “flip-flop” between
selected and unselected items.
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4. Scroll down and click the blue Apply command to generate the report.
5. Use the buttons listed below to view the contents of the report.
e Zoom options appear at the top of the page.

e Paging options appear at the bottom of the page. You may need to
scroll down to see them.

e You can also export the report.

Button Description

Zoom in to enlarge report.
Zoom in @
2o ey Zoom out to reduce size of report.
Page 2 of 36 See the number of the page displayed as well as the total
number of pages in the report.
Return to the first page of the report.
I<
Move back one page.
£
N Move forward one page.
N Move to last page of the report.

Mobile Caregiver+ Provider Portal User Guide

>



1.2. Exporting a Report

To generate and export one of the standardized reports:

1. From the Main Menu click Reports.
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2. Click on the name of the report you want to generate and export to save.

3. Use the filters to select the data you want included in your report, and then click Apply.
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4. For data extract, we recommend extracting no more than 1 year of data at a time for
efficiency.
i. Based on business requirements and best practice, set date filters to monthly or
quarterly data and export in smaller segments.

5. Click the Export drop-down arrow and select the format for your report.
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6. Click on the download indicator to open the report.
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7. Open the downloaded report and save the report to the used device.
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