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Welcome to the Kentucky Medicaid Partner Portal (KY MPPA)
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Introductions
Lead Facilitator
Support Facilitator 
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Agenda

• Introduction

• Objectives

• KY MPPA Rollout  and Invitation Refresher

• Steps to Set Up Your KY MPPA Account

• Steps to Sign On to KY MPPA

• Initial Linking to Existing Medicaid IDs

• Introduction to the KY MPPA Dashboard

• KY MPPA Resources, Training and Next Steps

• Questions
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Today’s Objectives

• Provide a refresher on the KY MPPA rollout strategy and KY 
MPPA invitations 

• Understand the one-time steps to set up your KY MPPA account

• Understand the one-time and recurring steps to sign on to KY 
MPPA

• Understand the steps to link to your existing KY Medicaid IDs

• Introduce the KY MPPA Dashboard

• Be familiar with KY MPPA resources, training, and next steps
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Poll 2
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KY MPPA Rollout Refresher
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What is the Kentucky Medicaid Partner Portal Application?

7

The Kentucky Medicaid Partner 
Portal Application (KY MPPA) is an 
initiative of the Cabinet for Health 
and Family Services (CHFS) to 
streamline and automate the 
current paper enrollment process 
under the Commonwealth’s 
Medicaid Program.

Web-based 
Application

Enrollments and 
updates 

completed more 
efficiently

Review and 
Update 

information on file 
with DMS using 

the portal

Automated 
sanction checks 

and individual or 
business data 

validations

Reduction of 
errors and 
application 

rejections due to 
errors

Current manual 
processes and 

workflow 
automated in 

portal
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Poll 3
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Extended Pilot Rollout Strategy
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1

2

Next 
Step



Expectations for Extended Pilot Participants

• Attend all training sessions and “get the word out” to teams

• Complete all new enrollment, maintenance actions, and 
revalidations through KY MPPA

• Participate in Participant questionnaires as they become available

• Provide feedback on the KY MPPA system (functionality, training 
materials, support system)

• Identify recommendations for future enhancements 
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Poll 4
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KY MPPA Invitation Refresher
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How Invitations are Sent
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Batch Emails

• Bulk email invitations will be sent from the Kentucky 
Online Gateway (KOG) to Providers and Credentialing 
Agents
• Based on emails in the KY MPPA system
• Emails were migrated into KY MPPA from KY HealthNet

• Approximately 2/3 of Providers in Targets 1 – 3 have 
emails in KY MPPA
• Emails have not been validated so Providers may not receive 

the invitation

14

Sent by KY MPPA 
to large groups 
(Hospitals, 
Provider Groups)

Requires email 
address of each 
Provider and/or 
Credentialing 
Agent 

Batch 
Emails

What happens if I don’t receive an invitation on my Target group’s rollout date?  
• Click on the “Register for KY MPPA” link on the KY MPPA web page
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KY MPPA Web Link

• Providers and Credentialing Agents can click on the 
“Register for KY MPPA” link on the KY MPPA web page

• User directed to the “Let’s Get Started” page to begin the 
account set up process

15

Providers or CAs 
click on 
“Register for KY 
MPPA” link on 
KY MPPA Web 
Page

KY MPPA 
Web 
Link
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KY MPPA Web Link

• Providers and Credentialing Agents can click on the 
“Register for KY MPPA” link on the KY MPPA web page

• User directed to the “Let’s Get Started” page to begin the 
account set up process

16

Providers or CAs 
click on 
“Register for KY 
MPPA” link on 
KY MPPA Web 
Page

KY MPPA 
Web 
Link

Provider or Credentialing Agent with Web Link

KY MPPA Web LinkCA
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Organization Management Application (OMA)

• Individual Providers and Organization Administrators will be able 
to send invitations to Credentialing Agents to work on the behalf 
of their associated Medicaid IDs
• Individual Providers with KY Medicaid IDs 
• Organization Administrators (Org Admins) belonging to large 

groups/entities or credentialing agencies with Group Medicaid IDs

• Will invite using the Organization Management Application (OMA) 
tool
• OMA accessible from the Kentucky Online Gateway (KOG) landing page

17

**Linking Providers and Credentialing Agents using the Organization Management Application (OMA) Webinar will walk 
Credentialing Agent (CA) Managers and Organization Administrators through the steps to invite CAs using the 
Organization Management Application

Providers send 
invitations to 
Credentialing 
Agents 

Organization 
Management 
Application 

(OMA)

Credentialing 
Agents invited 
by Org Admins 
for large groups
(Hospitals; 
Provider Groups)

7/1/2019 Account Set Up and Sign On



New Enrollment Application by Credentialing Agent

• New Medicaid Providers can receive an invitation from KY MPPA 
directly if their New Enrollment application is completed by a 
Credentialing Agent

18

Providers are 
invited when 
Credentialing 
Agent prepares 
a New 
Enrollment 
Application and 
sends to 
Provider for 
electronic 
signature

New 
Enrollment 
Application

Provider New Enrollment Application 
Using Credentialing Agent

KY MPPA Web Link

KY MPPACA
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Setting Up Your KY MPPA Account
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Setting Up Your KY MPPA Account

One 
Time 

Set-Up

Each Log In 
to KY 
MPPA
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Accept Invitation

• Click on the link in the KY MPPA email invitation

From: PartnerPortal@ky.gov [mailto:PartnerPortal@ky.gov] 

Sent: Tuesday, February 20, 2018 11:24 AM

To: Lee, William <lwilliam@will.org>; Adams, Karen <karen.adams@wili.org>

Cc: Andrew, John <John.andrews@will.org>; Lee, William <lwilliam@will.org>

Subject: APP9999999 Kentucky Medicaid Provider Enrollment Message

Importance: High

You have a new item awaiting your attention in Partner Portal. Please login to Partner Portal https://prdweb.chfs.ky.gov/partnerportal/Home.aspx. 

Kentucky Department for Medicaid Services 

Look for email coming from a 

ky.gov email address

Click link to access KY MPPA

Step 1 Step 2

Note:  Your invitation may look slightly different depending on the invitation source
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Create Account:  OMA Invitation

• Select “Citizen or Business Partner”
• Click Create Account

If you do not have a 
KOG account or if 

your KOG account is 
set up under a 

different email than 
your invitation

Click Sign In if you have a KOG account with the email address 
where your KY MPPA invitation was sent

Step 2
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Create Account:  “Register for KY MPPA” Link or Bulk Email

• Click Let’s Get Started

Step 2
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Create Account: “Register for KY MPPA” Link or Batch Email

• Click Create Account

Step 2

Enter Username and Password if you have a KOG account with 
the email address where your KY MPPA invitation was sent.  

Click Log In.

If you do not have a 
KOG account or if 

your KOG account is 
set up under a 
different email
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Creating a KOG Account

The username is generated automatically 
using your first and last name (for 
example, John.Smith). If you would like to 
use a different username, it can be 
changed.

Use the e-mail address from your invitation to join 
KY MPPA or the account set up process will not 
work properly. 

These security questions will be used to validate 
your account.  They can also be used to reset 
your password. 

Step 3
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Poll 5

26



Verification E-mail

YOUR NAME WILL DISPLAY HERE

USERNAME DISPLAYED HERE

• You will receive an email in your inbox with an account activation link
• Click on the link to proceed to security question validation 

Step 3

277/1/2019 Account Set Up and Sign On



Verification E-mail

• Answer the Security Questions you provided in your profile set up
• Click Verify Account

Step 3
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• You will receive a Successfully Completed message
• Click on link to complete the account set up process

Login Step 3
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Login

• Enter the Username and Password set up in your KOG profile

• Click Log In

Step 3
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Setting Up Your KY MPPA Account

One 
Time 

Set-Up

Each Log 
In to KY 
MPPA
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Remote Identity Proofing (RIDP)

32

• Security measure- “Process of validating sufficient 
information that uniquely identifies you”

• Two Part Process
• Part I: Provide demographic information
• Part II: Answer a series of “out-of-wallet” questions

• What car did you drive in 2001?
• Have you ever been associated with “x” address?

• Information you will be asked to provide:
• Full Legal Name
• Date of Birth
• Current Home Address
• Telephone Number*
• SSN*
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RIDP

• What happens to the data submitted?
• Information you enter is passed to LexisNexis and is 

used to generate the security questions you receive. 

• Any information you enter will NOT be stored or 
sold.

• Will this impact my credit score?
• No, LexisNexis does a “soft inquiry.” 

• Soft inquiries do not impact your credit report, score 
or history.
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Tips for Successfully Completing RIDP

• Be Careful of Typos

• Provide Social Security & Phone Number
• Generates more focused, easier to answer questions

• Avoid using nicknames

• Ensure address & name entered match address & name on your 
Driver’s License. 
• LexisNexis compares the information you enter to information on file with DMV 

• If you have a two-part name, enter the second part in the middle 
name field
• Example: Mary Ann would enter “Mary” in the First Name Field and “Ann” in the 

middle name field. 

• Read questions carefully
• The phrase “have you ever been associated with this address” may be referring 

to a work, home or school address of yourself or a family member 
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Security Validation:  Remote Identity Proofing (RIDP)

• Complete the form with your 
personal information  
• Use your home address and not your 

business address
• Enter last 4 digits of SSN and telephone 

number for more focused, easier to 
answer questions  

• Click Next

Step 4

Home Address
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Security Validation:  Remote Identity Proofing (RIDP)

•You will be asked three personal 
questions that only you should be able 
to answer  

•Select the appropriate answers to the 
questions

•Click Next to go to the KOG Landing 
page

Step 4
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Security Validation:  Remote Identity Proofing (RIDP)

What happens if I don’t answer the questions correctly?
•You will be provided two additional questions

•If you are not able to answer these questions, you will be directed to call the Contact 
Center 
•You will receive a Reference Code – give this code to the Contact Center
•Keep this window open when calling

•Once RIDP completed successfully, click Start a new Session

Step 4
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Poll 6

38



Signing on to KY MPPA
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Signing On to KY MPPA

One 
Time 

Set-Up

Each Log 
In to KY 
MPPA
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Open KY MPPA

• Click Launch on the Partner Portal tile on your KOG Landing Page

Step 5
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Signing On to KY MPPA

One 
Time 

Set-Up

Each Log 
In to KY 
MPPA

VIP Token Software:  https://idprotect.vip.symantec.com/
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Multi-Factor Authentication:  VIP Token

43

• You will be brought to this page 
automatically each time you log in to KY 
MPPA

• Authenticates that you are who you say 
you are by entering a token

• When prompted, download and install 
the token

• Can use a Desktop token or a Mobile
token
• Recommend using a Mobile token if accessing 

KY MPPA from multiple devices

Step 6
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VIP Token:  Desktop

44

Step 6

If you do not have permission to download 
software onto  your computer, you will need 
to reach out to your Information Technology 
department to install the token.  

• Click on Get Desktop Token
• Click Get VIP Access Desktop
• Follow instructions

VIP Token Software:  https://idprotect.vip.symantec.com/
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VIP Token:  Mobile

45

Step Two:
• Search “VIP Access” & download the application

Step Three:
• Launch the application
• Follow verification instructions 

as required

Step One:
• Access the Google Play or Apple App 

Store on your Smart Phone

Step 6
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VIP Token:  Register Desktop Token

46

Register Token
• Enter a Token Nickname 
• Enter the Credentialing ID

Step 6

Complete the registration 

fields with a Token Nickname 

and Credential ID The Credentialing ID displays 

on the VIP Access token 

window

Copy icon

7/1/2019 Account Set Up and Sign On



VIP Token:  Register Mobile Token

47

Register Token
• Enter a Token Nickname 
• Enter the Credentialing ID

SYMC34587641

Step 6
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VIP Token:  Complete Token Registration

48

Register Token
• Enter Security Code
• Click Add Token
• Click  “I’m Finished Adding and Removing Tokens”

Step 6
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VIP Token:  Enter Security Code (Desktop)

49

Step 6

• Token registration confirmed
• Enter Security Code to continue log 

in process
• Click Continue

MFA Token Registration confirmation

Security Code displays on 

the VIP Access token window
Copy icon

213523
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VIP Token:  Enter Security Code (Mobile)
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460424

Step 6
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Signing On to KY MPPA

One 
Time 

Set-Up

Each Log 
In to KY 
MPPA
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Launch KY MPPA

53

Option to register your mobile phone 
number for password recovery

Step 7
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Accept Terms of Use
(each time you log in)



Signing On to KY MPPA

One 
Time 

Set-Up

Each Log 
In to KY 
MPPA
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Initial Linking to Existing Medicaid IDs

55

Step 8

• Select the check boxes for the Medicaid IDs belonging to you
• If all are yours, select Mine
• If none of them are  yours, select None

• Identify whether you are a Provider or CA by clicking in the boxes associated with the 
selected Medicaid IDs

• Click Submit

Note:  If there are no 
existing Medicaid IDs 
associated with the email 
address used to set up 
your account, you will 
not see this table 
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Initial Linking to Existing Medicaid IDs:  Provider

56

Step 8

• Confirm the Medicaid IDs do belong to you
• Click Yes to confirm.  Selections cannot be deleted once clicking Yes.

• You are now linked to these Medicaid IDs and will see them on your KY MPPA 
Dashboard

• Click No to make changes to previous selections 
• If you did not select all the Medicaid IDs, you will be provided an additional opportunity to 

review them on your second log in

Note:  Once you link to 
Medicaid IDs as either a 
Provider or CA, you will 
be prompted to use the 
VIP Token
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Initial Linking to Existing Medicaid IDs:  IDs Not Shown

57

Step 8

• You will be asked whether you have an existing Medicaid ID
• Select Yes if you have an existing Medicaid ID you need to link
• Select No if you do not have a KY Medicaid ID (you will be submitting a New Enrollment 

application)
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Initial Linking to Existing Medicaid IDs:  IDs Not Shown
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Step 8

• If you should be linked to a Medicaid ID, you will need to call the Contact Center for 
assistance

• Click Next to proceed to the Dashboard
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Signing On to KY MPPA

One 
Time 

Set-Up

Each Log 
In to KY 
MPPA

You’re In!!!
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Launch KY MPPA 
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Step 9
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Launch KY MPPA 
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Step 9
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Recap:  Recurring Sign On Steps

• Log in to KOG

• Launch Partner Portal

• Enter VIP Security Code

• Register Mobile Phone*

• Accept Terms of Use 

• Welcome Screen 

• Dashboard

627/1/2019 Account Set Up and Sign On



Locate Your Medicaid IDs

63

Step 9

• Expand the KY Medicaid Provider IDs section to see your linked Medicaid IDs
• If all expected KY Medicaid IDs are not listed, reach out to the Contact Center
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Begin New Enrollment or Maintenance Action

64

Step 9

• Click Application tab to begin a New Enrollment application or Change of Ownership
• Click Maintenance tab to begin a maintenance-related action

• Click Start Maintenance under KY Medicaid Provider IDs section

**Navigation and Functionality 
Webinar will provide information on:
• basic functionality
• how to start an application
• how to navigate the system

Maintenance-related actions include:
• Maintenance
• Revalidation
• Reinstatement
• Re-application
• Voluntary Termination
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KY MPPA Resources
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Resources

66

Review the Informational Bullets located toward 
the top of the web page. 

Click on the On-Screen Help Content.

View the “How-To” videos and/or Interactive 
Module from the KY MPPA Training Library.

Review Job Aids, FAQs, Quick Reference Guides 
and a Glossary.

See the User Guide for step-by-step instructions. 

Call or e-mail the Contact Center to communicate 
with a Customer Services Representative. 

Within KY MPPA

On KY MPPA Training 
Web Site

https://chfs.ky.gov/agencies/dms/dpi/pe/Pages/mppa.aspx
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Review the Informational Bullets located toward 
the top of the web page. 

Click on the On-Screen Help Content.

View the “How-To” videos and/or Interactive 
Module on the KY MPPA Training Library.

Review the Success Pack for Job Aids and Quick 
Reference Guides.

See the User Guide for step-by-step instructions. 

Call or e-mail the Contact Center to communicate 
with a Customer Services Representative. 

Informational Bullets are screen specific 

instructions on how to complete the 

required fields. 

Users can find definitions, more 

detailed instructions and other 

useful information in the On-

Screen Help Content. To access 

the On-Screen Help Content, click 

on the question mark icon towards 

the top right hand corner of the 

screen.
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KY MPPA Contact Center

medicaidpartnerportal.info@ky.gov

KY MPPA Website
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Poll 8
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Preparing to Reach Out to the Contact Center

Information you will need…….

• Credentialing Agent
• Information requests:  First/Last Name, Agency/Organization Name, and VIP Credential ID (as required)

• Linking to Provider Medicaid ID:  information request items plus Provider SSN, Provider Medicaid ID 
and Credentialing Agent email address

• Organization Management Application invitation:  information request items plus Group FEIN, Group 
Medicaid ID, Credentialing Agent email address

• Providers
• Information requests:  First/Last Name, Agency/Organization, Medicaid ID (as required)

• Link to Own Medicaid ID (initial account setup):  Information above plus Provider SSN and Provider 
email address

7/1/2019

Note:  if the Provider does not have a Medicaid ID or does not know their Medicaid ID, the Contact Center will only 
be able to discuss general KY MPPA navigation.  They will not be able to provide any specific information regarding 
your application or data.  



Preparing to Reach Out to the Contact Center

• When you call or email the Contact Center, they will need to 
collect certain information in order to set up a Service Ticket in 
the system:
• Caller First and Last Name

• Brief description of the issue

• Screen prints

• If calling or emailing about a New Enrollment application or 
Maintenance-related action:

• Provider First and Last Name

• NPI

• Medicaid ID (do not send via email)

• Application number, Maintenance item number or 
Revalidation item number

• Organization name

• VIP Credential ID (last 4 digits) (not required for email)

7/1/2019

Note:  If the Provider or CA are 
having issues setting up their 
account, signing on to KY 
MPPA or navigating within KY 
MPPA, we recommend they 
call the Contact Center

Note:  If the email request for 
assistance does not include 
the required information, the 
email will be returned 



Handouts 

• Request Medicaid ID from DMS

• Contact Center Assistance

• Preparing to Call the KY MPPA Contact Center

• Minimum System Requirements

• Provider and Credentialing Agent Sign On to KY MPPA 
• For VIP Token instructions

• Provider and Credentialing Agent Initial Medicaid ID Linkage

• How to Update Personal Information in KOG to Sync with KY MPPA
• For resetting KOG email address

• Authorized Delegate Form

• Plus Session Specific handouts

7/1/2019

In the Session 
Handouts area

https://chfs.ky.gov/agencies/dms/dpi/pe/train/RequestMedicaidIDFromDMS.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/ContactCenterAssistance.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/PrepareCallEmailContactCenter.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/MinSystemRequirements.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/ProviderandCASignOn.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/ProviderCAInitialMedIDLinkage.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/UpdatePersonalKOGInfoSyncwithKYMPPA.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/AuthorizedDelegateForm.pdf


KY MPPA Training and Next Steps
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Webinar Training Series

7/1/2019 76

• Complete Webinar Series 
• Series consists of 4 different Webinars

• Overview and Roles
• Account Set-up and Sign-on
• Navigation/Functionality
• Linking Providers and CAs using OMA

• 1.5-2 hour training sessions
• Each webinar will be offered multiple times 

• Register for webinars using:
• Link in the Web Links pod of each webinar
• Link on the KY MPPA web page

• Registration Requirements
• Must register 48 hours in advance of webinar
• If less than ten participants signed-up 24 hours in advance, webinar will be cancelled
• If cancelled, an email notification will be sent to anyone previously registered

Account Set Up and Sign On



Webinar Training Series

7/1/2019

Webinar Webinar Description Audience

KY MPPA Overview & Roles An overview of KY MPPA and 
description of the available roles. 

Open to all Pilot Participants

Account Set-Up and Sign On A walkthrough of the KY MPPA 
onboarding process.

Open to all Pilot Participants

Navigation & Functionality Information on basic functionality, 
how to start an application & how to 

navigate the system. 

Open to all Pilot Participants

Linking Providers and Credentialing 
Agents using OMA

Information on how to send KY MPPA 
invitations to Credentialing Agents 

using the Organization Management 
Application.

Providers, Organization Administrators 
& Credentialing Agent Leads
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Next Steps – Each Provider/CA

7/1/2019

After This Webinar:

• Attend all webinars in series

• Sign up for the Listserv to receive updates and news

• Access training materials (Job Aids, User Guides, Videos)

• Bookmark KY MPPA and KY MPPA Training Resources web pages

After Rollout for Your Provider Type

• Set up KY MPPA account 
• CA encourage Provider to set up account (even if acting as Authorized Delegate) so Providers can receive 

notifications

• Access KY MPPA to complete one of the following:
Existing Provider
• Verify Provider data (if Provider has an existing Medicaid ID) 

• Note:  CA cannot update Provider email; Provider must update email in KOG (to receive notifications/view 
their Medicaid ID data)

• Complete Maintenance or Revalidation as needed
New Provider
• Complete New Enrollment Application
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https://public.govdelivery.com/accounts/KYCHFS/subscriber/new
https://chfs.ky.gov/agencies/dms/dpi/pe/Pages/mppa.aspx
https://chfs.ky.gov/agencies/dms/dpi/pe/Pages/pptrain.aspx


Next Steps – Provider/Organization

7/1/2019

• Talk to your IT Department if you do not have rights to download software onto your 
computer (VIP Token)
• Can also load VIP Token software onto a mobile device

• See Provider and Credentialing Agent Sign On to KY MPPA job aid for more details

• Request Provider Medicaid ID(s) from DMS if you don’t know it or have access to it 
• See the Request an Existing Medicaid ID from DMS job aid

• Have Providers sign the Authorized Delegate Form if CAs will be acting as Authorized 
Delegates
• Do not fax form to DMS – CA will upload the form into KY MPPA when they prepare a New Enrollment 

application or perform Maintenance/Revalidation

• Authorized Delegate Form for Revalidation must have been signed within 30 days prior to Revalidation
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https://chfs.ky.gov/agencies/dms/dpi/pe/train/ProviderandCASignOn.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/RequestMedicaidIDFromDMS.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/AuthorizedDelegateForm.pdf


Next Steps – Provider/Organization

7/1/2019

• Identify your Organization Administrators (Org Admin) and email required information to 
program.integrity@ky.gov
• Email Subject Line:  DMS Relationship Manager Organization Administrator Set Up Request

• Attach Organization Administrator Set Up Request Letter (access letter template on web page)

• Required Information:  
• Name, email and phone number of Org Admin to be invited

• Group FEIN(s)

• Group Organization name(s)

• Form must be completed on company letterhead and be signed by an Owner or Officer or Board 
Member for the FEIN

• If the Org Admin will manage multiple FEINs but there is one Owner, Officer or Board Member 
for all requested FEINs, submit the form signed by that individual

• If the Org Admin will support multiple FEINs from different organizations with different Owners
Officer or Board Members, a separate form must be submitted for the FEIN associated with each 
Owner, Officer or Board Member
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https://chfs.ky.gov/agencies/dms/dpi/pe/Documents/SetUpRequestLetter.pdf


Questions/Discussion
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