Provider and Credentialing Agent Linking Tip Sheet

¢ In order to work on behalf of an Individual Provider, the Credentialing Agent must be linked to that
Provider.

¢ The linking path will depend upon the type of relationship the CA will have with the Provider (1:1 or
1:Many) and the type of Organization.

Select Your Situation: Path to Follow

Individual Provider with an existing KY Medicaid ID working one-on-one with a
Credentialing Agent acting as Non-Delegate (Provider will be electronically A
signing and submitting to DMS)

New Individual Provider (new enrollment) working one-on-one with a
Credentialing Agent acting as Non-Delegate (Provider will be electronically A
signing and submitting to DMS)

Credentialing Agent working one-on-one with an individual Provider as an

Authorized Delegate (Provider will not be participating in KY MPPA) B
Credentialing Agent (part of a credentialing agent group) supporting a C
Group/Entity with a KY Medicaid ID — will link to Group Medicaid 1D(s)

Credentialing Agent supporting a credentialing group who does not have its

own KY Medicaid ID — will link to Individual Provider Medicaid IDs supported by D

CAs

Single Credentialing Agent supporting Individual Providers (may be part of a
practitioner group without a Group KY Medicaid ID) — will link to Individual D
Provider Medicaid IDs supported by CA

Credentialing Agent (or CA as part of a credentialing group) supporting an Entity
Medicaid ID with a Provider Type that does not permit Individual Providers to link

to the KY Medicaid ID — will link to Individual Provider Medicaid IDs supported by D
CA
Single Credentialing Agent supporting a Group/Entity with a KY Medicaid ID E

that has group members linked to the Group/Entity Medicaid ID

See the following pages for the appropriate path.
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Path A

Individual Provider working one-on-one with a Credentialing Agent Non-Delegate
(Provider will e-sign and submit to DMS)

Does Provider have an see koG
See KOG Yes o . 5 No Onboarding Tip
Onboarding Tip existing KY Medicaid ID? Sheet
Sheet

Provider sets up account
via KY MPPA web link

Provider links to existing
KY Medicaid ID(s) during
account set up process
(linking screens and/or
Contact Center)

Provider sends invitation
to Credentialing Agent

using the Organization
Management Application
(OMA)

CA clicks on link in OMA
email invitation and sets
up KY MPPA account

Provider and CA linked
once CA sets up account
via OMA link

Provider and CA Linking Tip Sheet

If reaching out to the
Contact Center, Provider
will need their Medicaid

ID, SSN, and email

OMA accessible from KOG
Landing Page

CA may call the Contact
Center in lieu of an OMA
invitation from the Provider

KY MPPA Contact Center

Phone: 877-838-5085, Extension 1

CA sets up account via KY
MPPA web link

CA completes New
Enrollment application
and Clicks Send to
Provider

Provider clicks on link in
email sent by KY MPPA
and sets up account

Provider e-signs and
submits application to
DMS

Provider and CA linked
when KY Medicaid ID is
issued
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Path B

Individual Provider working one-on-one with a Credentialing Agent Authorized Delegate
(Provider will not participate in KY MPPA)

see KOG Does Provider have an see KOG
Onboarding Ti s Onboarding Ti
(RediEinE e ve existing KY Medicaid ID? No HECHEE D

Sheet Sheet

CA sets up account via KY

CA sets up account via KY
MPPA web link

MPPA web link

If reaching out to the Contact
Center, CA will need Provider
Medicaid ID, Provider SSN, and

their CA email CA completes New
Enrollment application

CA calls KY MPPA Contact
Center for linking
assistance

CA e-signs and submits
application to DMS

Contact Center completes
linking request

CA will need Authorized
Delegate Form completed by
Provider to sign and submit
for the Provider

Provider and CA linked
when KY Medicaid ID is
issued

Provider and CA linked
once Contact Center
completes actions

CA will need Authorized Delegate Form
completed by Provider to sign and
submit future maintenance-related
action for the Provider

CA can begin a
maintenance-related
action for the Provider

KY MPPA Contact Center

Phone: 877-838-5085, Extension 1
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Path C

Credentialing Agent supporting a Group/Entity with a KY Medicaid ID
(CA is part of a credentialing agent group with multiple CAs)

(CAs will link to Group/Entity Medicaid ID, then individual member Medicaid IDs)

CA lead sends initial DMS Relationship Initial Org Admin clicks on
Organization Manager sends OMA link in OMA email
Administrator Set Up invitation to initial Org invitation and sets up KOG
Request Letter to DMS Admin account

See KOG
Onboarding Tip
Sheet
To request initial Org Admin, send

Organization Administrator Set Up Request
Letter to DMS at program.integrity@ky.gov

Initial Org Admin accesses
OMA and sends invitation
to CAs for each Group
Medicaid ID

CA linked to Group CA clicks on link in OMA
Medicaid ID(s) once CA email invitation and sets
account is set up up KY MPPA account

See KOG Initial Org Admin can
Onboarding Tip also send invitations
Sheet to invite a backup
Org Admin or a CA
Admin Manager

CAlogsin to KY MPPA

CA automatically linked to
Individual Providers who are
linked to Group Medicaid ID

Note: If the Entity has a KY
Medicaid ID but the Entity Provider
Type does not permit Individual
Members to link to the Entity,
KY MPPA Contact Center follow Path D to link to Individual
Phone: 877-838-5085, Extension 1 Providers
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Path D

¢ Credentialing Agent supporting a credentialing group who does not have its own KY Medicaid
ID (multiple CAs)

¢ Single Credentialing Agent supporting multiple Individual Providers
e Credentialing Agent (or CA as part of a credentialing group) supporting an Entity Medicaid ID
with a Provider Type that does not permit Individual Providers to link to the KY Medicaid ID

(CA will link to individual Provider Medicaid IDs)

See KOG
Onboarding Tip
Sheet

CA sets up account via
KY MPPA web link
(all CAs in group)

CA (or CA lead) completes
linking request documents
to link to Individual
Providers and emails to KY
MPPA Contact Center

Are there more than 10 PPA Conta enter fo
Medicaid IDs to link? g 3 ance to

If calling the Contact Center, CA
will need Provider Medicaid ID,
Provider SSN, and their CA email

Contact Center completes
linking request and
notifies CA (or CA lead)

CA linked to Provider e de
Medicaid IDs once Contact edica e Co
Center completes actions ente etes actio

KY MPPA Contact Center
Phone: 877-838-5085, Extension 1
Email: medicaidpartnerportal.info@ky.gov

Linking R D :
Complete “Request CA Linking to KY Medicaid ID Letter” and “CA Linking to KY Medicaid ID Request Spreadsheet”
Attach and email to medicaidpartnerportal.info@ky.gov

To access the documents, visit the K<Y MPPA web page (https://chfs.ky.gov/agencies/dms/dpi/pe/Pages/mppa.aspx)
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Path E
Single Credentialing Agent supporting a Group/Entity with a KY Medicaid ID and linked members

See KOG If calling the Contact Center, CA will need Provider Medicaid ID, Provider SSN, and their CA

Onboarding Tip
Sheet

CA sets up account via
KY MPPA web link
(all CAs in group)

Are there more than 10 Group
Medicaid IDs to link?

CA completes linking
request documents to link
to Group Medicaid IDs

CA calls KY MPPA Contact
Center for linking assistance to
Group Medicaid IDs
(877-838-5085, Ext 1)

CA emails linking request documents
to KY MPPA Contact Center
(medicaid partnerportal.info@ky.gov)

Contact Center completes

o Contact Center completes
linking request and P

notifies CA linking request

CA linked to Group
Medicaid ID(s) once
Contact Center completes
actions

CA automatically linked to
CA logsin to KY MPPA Individual Providers who are
linked to Group Medicaid ID

Linking R D :
Complete “Request CA Linking to KY Medicaid ID Letter” and “CA Linking to KY Medicaid ID Request Spreadsheet’
Attach and email to medicaidpartnerportal.info@ky.gov

To access the documents, visit the KY MPPA web page (https://chfs.ky.gov/agencies/dms/dpi/pe/Pages/mppa.aspx)
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