Transcript: KY MPPA Dashboard KY Medicaid Provider IDs
(Video Nav-4)

This document contains the transcript for Video Nav-4: KY MPPA Dashboard KY
Medicaid Provider IDs Section.

Introduction
This video will focus on the KY Medicaid Provider IDs Section.

KY Medicaid Provider IDs Section

Overview

This section provides information in a tabular format and lists the KY Medicaid IDs associated
with an individual provider or the KY Medicaid IDs associated with all the providers linked to a
specific credentialing agent.

In addition to the list of KY Medicaid IDs, the table also lists:
e Status, whether they're active or inactive

Provider name

NPI

Taxonomy

Medicaid Provider ID effective date

Medicaid Provider ID end date.

View KY Medicaid ID Information
The table contains a link to view information associated with a Medicaid ID. when you click on
the view link, you will be able to see:

e The category of Medicaid ID, whether enrolling as an individual, group or entity,

e The provider type number and title

e Provider name.

You can click on the title of any of the sections to see what information is included within KY
MPPA for this provider. For example, tax information and any documents that were uploaded.

To determine the revalidation date for the KY Medicaid ID, you can open Section 9.0
Revalidation to see when the 60 day letter and 30 day letters are scheduled to be sent as well
as when the revalidation is due.

Click the close button to close the window and go back to the dashboard.
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Begin Maintenance

You are also able to begin a maintenance action by clicking on the Start Maintenance button
on the right hand side of the table.

Wrap-Up
You have just completed the KY Medicaid Provider IDs section video. For more on navigating
the Dashboard or other topics, visit the KY MPPA video training library.

Contact Center
If you have questions after reviewing the provided training materials or you need to speak with

a Customer Service Representative, you can reach out to the KY MPPA Contact Center via
phone at 877-838-5085.

e For program or policy questions, select Extension 2.
e For technical support or questions regarding KY MPPA functionality or use, select
Extension 1 or email medicaidpartnerportal.info@Kky.gov.
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