| Stage 1: Learn About KY MPPA - What It Is, When It Is Happening and How It Will Benefit You!

Focus: Provide the Who, What, When, Where, Why and How of the Kentucky Medicaid Partner Portal (KY MPPA) Launch

I START HERE: KY MPPA Overview and Roles Webinar Attend Live View Webinar Recording

Legend: Webinar, Job Aids, Videos, User Guide Sections, Letters

Supplementary Resources

Job Aids User Guide Sections Videos Letters
Application Life Cycle and Status Definitions I. System Requirements (Individual) Provider Role in KY MPPA N/A
Getting Started Checklist 11. A. KY MPPA Introduction (Individual) Credentialing Agent Role in KY MPPA
Minimum System Requirements Il. B. User Guide Overview (Individual)
Provider Category - Provider Type Number Cross Reference IV. J. KY MPPA Help (Individual)
Contact Center Assistance XIl. Glossary (Individual)

Preparing to Call or Email the KY MPPA Contact Center

Training Materials and Support Resources I. System Requirements (Group/Entity)

Training Resources Topic Map 1l. A. KY MPPA Introduction (Group/Entity)

Il. B. User Guide Overview (Group/Entity)
IV. J. KY MPPA Help (Group/Entity)
XIl. Glossary (Group/Entity)

KY MPPA Training Resources Web Page: https://chfs.ky.gov/agencies/dms/dpi/pe/Pages/pptrain.aspx

Individual How-To (User) Guide: https://chfs.ky.gov/agencies/dms/dpi/pe/train/IndividualUserGuideV1.pdf
Group/Entity How-To (User) Guide: https://chfs.ky.gov/agencies/dms/dpi/pe/train/GroupEntityUserGuideV1.pdf



https://events-na1.adobeconnect.com/content/connect/c1/2704462926/en/events/catalog.html?OWASP_CSRFTOKEN=930216c95d8a6965910e8f5b098be71a35620fa3f6f431ca620f5432a1f616dd
https://youtu.be/W82M4rRSzOc
https://chfs.ky.gov/agencies/dms/dpi/pe/train/ApplicationLifeCycleStatus.pdf
https://youtu.be/DTfY_52HXlM
https://chfs.ky.gov/agencies/dms/dpi/pe/train/GettingStartedChecklist.pdf
https://youtu.be/Z2AVGZJLArI
https://chfs.ky.gov/agencies/dms/dpi/pe/train/MinSystemRequirements.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/ProviderCatPTNumberCrossReference.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/ContactCenterAssistance.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/PrepareCallEmailContactCenter.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/TrainingMaterialsAndSupportResources.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/TrainingResourceTopicMap.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/Pages/pptrain.aspx
https://chfs.ky.gov/agencies/dms/dpi/pe/train/IndividualUserGuideV1.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/GroupEntityUserGuideV1.pdf

